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Court File No.

ONTARIO
SUPERIOR COURT OF JUSTICE
COMMERCIAL LIST

ECOHOME FINANCIAL INC.
Applicant
- and -

ECO ENERGY HOME SERVICES INC.

Respondent

APPLICATION UNDER SUBSECTION 243(1) OF
THE BANKRUPTCY AND INSOLVENCY ACT, R.S.C. 1985, c. B-3, AS AMENDED AND
SECTION 101 OF THE COURTS OF JUSTICE ACT, R.S.0. 1990, ¢. C-43, AS AMENDED

NOTICE OF APPLICATION

TO THE RESPONDENT

A LEGAL PROCEEDING HAS BEEN COMMENCED by the Applicant. The claim
made by the Applicants appears on the following pages.

THIS APPLICATION will come on for a hearing on a date to be scheduled by the
Court on Wednesday, February 13, 2019, at 9:30 a.m., at 330 University Avenue, Toronto,
Ontario.

IF YOU WISH TO OPPOSE THIS APPLICATION, to receive notice of any step in
the application or to be served with any documents in the application, you or an Ontario lawyer
acting for you must forthwith prepare a notice of appearance in Form 38A prescribed by the
Rules of Civil Procedure, serve it on the Applicants’ lawyer or, where the Applicants do not have
a lawyer, serve it on the Applicants, and file it, with proof of service, in this court office, and you
or your lawyer must appear at the hearing.

IF YOU WISH TO PRESENT AFFIDAVIT OR OTHER DOCUMENTARY
EVIDENCE TO THE COURT OR TO EXAMINE OR CROSS-EXAMINE WITNESSES
ON THE APPLICATION, you or your lawyer must, in addition to serving your notice of
appearance, serve a copy of the evidence on the Applicants’ lawyer or, where the Applicants do
not have a lawyer, serve it on the Applicants, and file it, with proof of service, in the court office
where the application is to be heard as soon as possible, but at least two days before the hearing.



IF YOU FAIL TO APPEAR AT THE HEARING, JUDGMENT MAY BE GIVEN
IN YOUR ABSENCE AND WITHOUT FURTHER NOTICE TO YOU. IF YOU WISH
TO OPPOSE THIS APPLICATION BUT ARE UNABLE TO PAY LEGAL FEES,
LEGAL AID MAY BE AVAILABLE TO YOU BY CONTACTING A LOCAL LEGAL
AID OFFICE. -

Date  February 7%, 2019 Issued by 4/\
Local Regisftarirwin
Address of Registrar
court office: 330 University Avenue
7% Floor
Toronto, ON MS5G 1R7
TO: THIS HONOURABLE COURT

AND TO: THE SERVICE LIST ATTACHED HERETO



APPLICATION

THE APPLICANT, EcoHome Financial Inc. (“EcoHome”) makes this Application for

an Order, among other things:

(2)

(b)

(©

if necessary, abridging the time for service and filing of this Notice of Application
and the Application record or, in the alternative, dispensing with and/or validating

service of same;

an Order appointing RSM Canada Limited (“RSM”) as receiver and manager (in
such capacity, the “Receiver”), without security, of all of the assets, undertakings
and properties of Eco Energy Home Services Inc. (“Eco Energy” or the

“Debtor”), including all proceeds thereof (collectively, the “Property”); and

such further and other relief as counsel may request and this Honourable Court

may deem just.

THE GROUNDS FOR THE APPLICATION ARE:

(a)

(b)

(©)

EcoHome is a corporation incorporated pursuant to the laws of the Province of

Ontario, with its head office located in Toronto, Ontario;

EcoHome carries on business as a financing company providing custom consumer

financing and loan products to the HVAC and home improvement markets;

the Debtor is a corporation incorporated pursuant to the laws of the Province of
Ontario, with its registered office located at 3761 Victoria Park Avenue in

Toronto, Ontario;



(d)

©

®

(8

(h)

the Debtor is a privately owned corporation which carries on the business of home

services rentals, installations, and maintenance;

the Debtor is indebted to EcoHome pursuant to an Amended and Restated
Consumer Lease Program Agreement between the Debtor and EcoHome dated
November 23, 2015, and its predecessor agreements (collectively the “Program

Agreenent”);

pursuant to the Program Agreement, EcoHome purchased from the Debtor,
among other assets, the rights and interests of the Debtor under certain lease
contracts it entered into with third party customers (the “Relevant Lease
Contracts”), including the rights to receive payments from the customers
thereunder and to the related HVAC or other equipment which is the subject of

such contracts (collectively, the “Purchased Assets”);

as a result of the Program Agreement, the Debtor has no remaining ownership
interest in the Relevant Lease Contracts, the assets that are the subject thereof,
and the payments arising thereunder, and any and all monies received by the
Debtor on account of any Relevant Lease Contracts (the “Trust Funds”) are
received in trust by the Debtor for EcoHome and are to be remitted promptly to

EcoHome;

pursuant to the Program Agreement, an account is to be maintained by EcoHome
as a reserve against various payment obligations of the Debtor to EcoHome (the
“Cash Reserve Account™). By way of example, a percentage of the purchase

price of each Relevant Lease Contract is to be entered into the Cash Reserve



(M)

)

Account. If at any time the amount of funds in the Cash Reserve Account falls
below the Required Reserve Amount (as defined in the Program Agreement), the
Debtor is obligated to remit funds to EcoHome to restore the Cash Reserve

Account to the Required Reserve Amount;

as security for its obligations to EcoHome under the Program Agreement, the

Debtor provided security in favour of EcoHome, including, without limitation:

(i) = aGeneral Security Agreement dated January 29, 2015 granted in favour of

EcoHome by the Debtor (the “Security”); R

the Debtor has materially breached the Program Agreement in several ways,

including, but not limited to:

) failing to remit Trust Funds to EcoHome, which failure has been admitted

to by the Debtor;

(ii)  failing to remit funds required to bring the Cash Reserve Account up to
the Required Reserve Amount to EcoHome, including, without limitation,
amounts required to be paid into the Cash Reserve account for fees,

expenses and costs payable under the Program Agreement;
(iii)  failing to provide financial statements to EcoHome; and

(iv)  failing to provide EcoHome with copies of the Debtor’s insurance policies

upon request,



(k)

Q)

(m)

()

(0)

the aforementioned failures by the Debtor constitute Events of Termination under
the Program Agreement (as defined therein), and events of default under the

Security (collectively, the “Defaults”);

by letters dated September 17, 2017 and January 14, 2019, and by email
correspondence on January 4, 2019 (collectively, the “Default Letters”),
EcoHome advised the Debtor of the Defaults and required the Debtor to, among
other things, remit to EcoHome all Trust Funds, to reimburse EcoHome for legal
fees it had incurred, and to remit funds to EcoHome to reduce the Cash Reserve

Account deficiency;
the Debtor failed to honour the demands in the Default Letters;

Accordingly, on January 22, .2019, EcoHome made formal written demand upon
the Debtor for payment of the indebtedness owed by the Debtor to EcoHome
under the Program Agreement (the “Demand”) and on the same date delivered a
Notice of Intention to Enforce Security to the Debtor prepared pursuant to Section
244(1) of the Bankruptcy and Insolvency Act R.S.C. 1985 c. B-3 as amended (the

“BIA”);

as of the date of the Demand, the Debtor was indebted to EcoHome pursuant to
the Program Agreement in the total amount of $1,614,855.95, which is broken

down as follows (collectively, the “Indebtedness™):
(1) $23,072.85 on account of legal fees incurred by EcoHome; and

(i)  $1,591,783.10 on account of the Cash Reserve Account deficiency, which

includes unremitted Trust Funds;



®)

(@

(s)

®

(u)

)

the Debtor has failed to repay the Indebtedness or any portion thereof;

the Debtor is insolvent and unable to fulfil its obligations to EcoHome (and to

other stakeholders as they generally become due);

as a result of the failures by the Debtor to honour its obligations under the
Program Agreement, EcoHome could suffer serious damages due to its potential
failure to meet obligations related to its securitization arrangements with its

Jenders, for which the Relevant Lease Contracts stand as security;

EcoHome has attempted to enter into a payment plan in respect of the Cash
Reserve Account deficiency through the consummation of a Forbearance
Agreement with the Debtor, however, the Debtor indicated that it is not in a

financial position to do so;

EcoHome has at all times acted in good faith with the Debtor and has been patient
in trying to work through the above issue with the Debtor. It is now reasonable
and prudent for EcoHome to begin the enforcement of its security in an effort to

recover the outstanding Indebtedness from the Debtor;

in the circumstances, it is just and equitable that a receiver be appointed to ensure
that there is an orderly realization upon all assets of the Debtor and that all
creditors are treated fairly and equitable in accordance with their respective
priorities;

a receiver is necessary for the protection of the Debtor’s estate, the interests of

EcoHome and, perhaps, other stakeholders;



(w) RSM is a Licensed Insolvency Trustee and is familiar with the circumstances of

the Debtor and its arrangements with EcoHome;

(x)  RSM has consented to being appointed as receiver without security over all of the

assets, undertakings and properties of the Debtor, including all proceeds thereof;

(y)  such other grounds as are set out in the Affidavit of Brent Houlden to be sworn

and filed in support of this Application (the “Houlden Affidavit”);
(z) subsection 243(1) of the BIA,;
(aa)  section 101 of the Courts of Justice Act, as amended;

(bb) rules 1.04, 1.05, 2.01, 2.03, 3.02, 16 and 38 of the Rules of Civil Procedure,

R.R.O. 1990, Reg. 194, as amended; and

(cc)  such further and other grounds as counsel may advise and this Honourable Court

may deem just.

3. THE FOLLOWING DOCUMENTARY EVIDENCE will be used at the hearing of

this application:
(a) the Houlden Affidavit, and the exhibits attached thereto;
(b)  the Consent of RSM to act as Receiver of the Debtor; and

©) such further and other evidence as counsel may advise and this Honourable Court

may permit.

February 7%, 2019 AIRD & BERLIS LLP
Barristers & Solicitors
Brookfield Place, P.O. Box 754
181 Bay Street, Suite 1800,
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Court File No. CV-19-614122-00CL
ONTARIO

SUPERIOR COURT OF JUSTICE
(COMMERCIAL LIST)

BETWEEN:

ECOHOME FINANCIAL INC.
Applicant
-and -
ECO ENERGY HOME SERVICES INC.

Respondent

APPLICATION UNDER SUBSECTION 243(1) OF THE BANKRUPTCY AND
INSOLVENCY ACT, R.S.C. 1985, c. B-3, AS AMENDED AND SECTION 101 OF THE
COURTS OF JUSTICE ACT, R.S.0. 1990, c. C.43, AS AMENDED

AFFIDAVIT OF BRENT HOULDEN
(sworn February 7, 2019)

I, Brent Houlden, of the City of Toronto, in the Province of Ontario, MAKE OATH

AND SAY AS FOLLOWS:

1. I am the Chief Executive Officer of EcoHome Financial Inc. (“EcoHome”), an Ontario
corporation that carries on business as a financing company providing consumer financing and

loan products to the HVAC and home improvement markets.

2. EcoHome is a secured creditor of Eco Energy Home Services Inc. (“Eco Energy” or the
“Debtor”), the respondent herein, and I am directly involved in the management of EcoHome’s

arrangements with the Debtor. As such, I have personal knowledge of the matters to which I



hereinafter depose. Where I do not have personal knowledge of the matters set out herein, I have

stated the source of my information and, in all such cases, believe it to be true.

PURPOSE

3. I am swearing this Affidavit in support of an application by EcoHome for an order,
amongst other things, appointing RSM Canada Limited (“RSM”) as receiver and manager of the

assets, undertaking and properties of the Debtor (the “Property”).
DESCRIPTION OF THE RESPONDENT AND ITS BUSINESS

4, The Debtor is a privately-owned Ontario corporation, incorporated on May 29, 2009,

The Debtor’s corporate profile report is attached as Exhibit “A” to this Affidavit.

5. The Debtor’s corporate profile report indicates that its registered office is located at 3761
Victoria Park Avenue in Toronto, Ontario, and that Wei Ouyang is the sole director and officer

of The Debtor.

6. It is my understanding that the Debtor provides home services rentals, installations and
maintenance, including HVAC, plumbing and electrical services to its customers. A printout
describing the business found on Eco Energy’s website is attached as Exhibit “B” to this

Affidavit.

ECOHOME’S PROGRAM AGREEMENT WITH THE DEBTOR AND RELATED
SECURITY

7. The Debtor is directly indebted to EcoHome pursuant to and under the terms of an

Amended and Restated Consumer Lease Program Agreement between the Debtor and EcoHome

o



dated November 23, 2015 (the “Program Agreement”), a copy of which Program Agreement is

attached as Exhibit “C” to this Affidavit.

8. Pursuant to the Program Agreement and its predecessor contracts, EcoHome purchased
from the Debtor, among other assets, the rights and interests of the Debtor under certain lease
contracts entered into by the Debtor or one of its sub-dealers with third party customers (the
“Relevant Lease Contracts”), including the right to receive payments from the customers
thereunder and the right and interest in the related HVAC equipment which is the subject of

each Relevant Lease Contract (collectively, the “Purchased Assets”).

9. The Relevant Lease Contracts are included as “Purchased Assets” under Section 2.01(1)
of the Program Agreement and, accordingly, the Debtor has no remaining ownership interest in

such Relevant Lease Contracts.

10. The Debtor’s obligations to EcoHome pursuant to the Program Agreement include, but

were not limited to, the following:

(a) pursuant to Section 6.02 of the Program Agreement, EcoHome was responsible
for the billing and collection of all Relevant Lease Contracts, while the Debtor
had an obligation to assist EcoHome in this undertaking by using commercially
reasonable efforts to enforce the rights of the lessor under each Relevant Lease
Contract pursuant to which a customer default has occurred, including as may be

required by EcoHome,

(b) pursuant to Section 5.01(d) of the Program Agreement, if any monies were

received by the Debtor on account of any Relevant Lease Contracts (the “Trust



(©

(d)

(©)

Funds”), such monies were received in trust by the Debtor for EcoHome and

were to be punctually remitted to EcoHome;

pursuant to the Program Agreement, an account was to be maintained by
EcoHome as a reserve against various payment obligations of the Debtor to
EcoHome (the “Cash Reserve Account”). For example, a percentage of the
purchase price of each Relevant Lease Contract was to be entered into the Cash
Reserve Account. Pursuant to Section 2.02(a) of the Program Agreement, if at any
time the amount of funds in the Cash Reserve Account fell below the Required
Reserve Amount (as defined in the Program Agreement), the Debtor was
obligated to remit funds to EcoHome to restore the Cash Reserve Account to the

Required Reserve Amount;

pursuant to Section 6.02 of the Program Agreement, the Debtor was responsible
for the payment of all fees, expenses and costs payable under the Open Bill
Agreement and all PAPP accounts (as such capitalized terms are defined in the

Program Agreement) (collectively, the “OBA and PAPP Amounts™); and

pursuant to Section 5.01(h) of the Program Agreement, the Debtor was required to
reimburse EcoHome for all out-of-pocket expenses incurred by EcoHome in
connection with the enforcement of EcoHome’s rights under the Program
Agreement, including, without limitation, the fees and disbursements of counsel
to EcoHome (collectively and together with the OBA and PAPP Amounts, the
“Unpaid Amounts”) within three business days of a request for same by

EcoHome.

=



11, As security for its obligations to EcoHome, including, without limitation, its obligations
under the Program Agreement, the Debtor provided security in favour of EcoHome (the
“Security”), including a general security agreement dated January 29, 2015 (the “GSA”),
registration in respect of which was duly made pursuant to the Personal Property Security Act

(Ontario) (the “PPSA”). A copy of the GSA is attached as Exhibit “D” to this Affidavit.
THE OTHER SECURED CREDITORS

12. A copy of the PPSA search results for the Debtor, with currency to February 3, 2019, are
attached as Exhibit “E” to this Affidavit. These PPSA search results show that Enbridge Gas
Distribution Inc. (“Enbridge”) has made a registration under the PPSA against the Debtor,

covering only “Accounts” and “Other”, in priority to EcoHome’s registration against the Debtor.

13.  The registration in favour of Enbridge is the only prior ranking registration to EcoHome’s

registration against the Debtor.

14, The relationship between the Debtor and Enbridge is governed by an Amended and
Restated Open Bill Access Billing and Collection Services Agreement (the “Debtor-Enbridge
Agreement”), which is a standard form agreement that is substantively identical to an agreement
between EcoHome and Enbridge dated January 1, 2019 (the “EcoHome-Enbridge
Agreement”). A copy of the EcoHome-Enbridge Agreement is attached as Exhibit “F” to this
affidavit. The PPSA registration by Enbridge against the Debtor is intended to perfect
Enbridge’s interests arising from the sale to Enbridge of all the Debtor’s right, title and interest

in and to all payment obligations of its customers (who receive services from Enbridge).

15. In addition to the registrations in favour of Enbridge and EcoHome, the PPSA search

results show that Royal Bank of Canada (“RBC”) has made registrations under the PPSA against



the Debtor. The registrations in favour of RBC were each made subsequent to EcoHome’s

blanket PPSA registration against the Debtor.
DEFAULT AND DEMAND

16. In the spring of 2017, EcoHome became aware that the Debtor was in breach of the
Program Agreement in that it, among other things, failed to remit Trust Funds to EcoHome in

accordance with the terms thereof.

17. On September 17, 2017, EcoHome issued a letter to the Debtor (the “September 17

Letter”) indicating that the Debtor was in default of the Program Agreement by, inter alia:

(a) accepting Trust Funds from customers and failing to remit such funds to

EcoHome, contrary to section 5.01(d) of the Program Agreement; and

(b) failing to remit funds to the Cash Reserve Account such that, as at August 31,
2017, the Cash Reserve Account was in a deficit of approximately $2.7 million. A

copy of the September 17 Letter is attached as Exhibit “G” to this affidavit.

18. In the September 17 Letter, EcoHome required the Debtor to remit $500,000.00 by
September 29, 2017 to partially cover the amounts of unremitted Trust Funds and as a
preliminary top-up of the Cash Reserve Account, but with reservation of its rights to fully

enforce all remedies available to it under the Program Agreement.
19.  The Debtor failed to remit funds as required by the September 17 Letter.

20. At a meeting between representatives of EcoHome and the Debtor on November 30,

2018, the Debtor admitted to receiving monies on account of Relevant Lease Contracts and not



remitting such Trust Funds to EcoHome. Following this admission and at the request of
EcoHome, the Debtor agreed to meet with EcoHome to advise EcoHome of the Relevant Lease

Contracts pursuant to which the Debtor had received monies which were not remitted.

21. I am advised by Gary Abel, an employee of EcoHome, that in December 2018, Mr. Abel
conducted a review with Bianca Myles-Jansen, an employee of the Debtor, of the list of Relevant
Lease Contracts which had been terminated in 2017 (the “2017 Relevant Lease Contracts”). As
part of such review, Ms. Myles-Jansen confirmed that the Debtor had received $175,103.62 that
it had not remitted to EcoHome in respect of the 2017 Relevant Lease Contracts (the “Trust
Funds Indebtedness”). A chart prepared by Mr. Abel containing a detailed breakdown of the

Trust Funds Indebtedness is attached as Exhibit “H” to this Affidavit.

22. 1 am advised by Mr. Abel that he was scheduled to attend at the Debtor’s offices on
January 14, 2019 to commence a review of the Relevant Lease Contracts which had been
terminated in 2016, to identify other Relevant Lease Contracts in respect of which the Debtor
had received funds on behalf of EcoHome, However, this meeting was unilaterally cancelled by

the Debtor.

23.  As at the date of this affidavit, EcoEnergy has been unwilling to arrange an alternate date
to conduct a further review of the Debtor’s books and records, including an additional audit of

the 2014-2015 and 2018 terminated Relevant Lease Contracts..

24, I believe that there are likely further unremitted Trust Funds from the years 2014-2016
and 2018 relating to terminated Relevant Lease Contracts that have been received by the Debtor,
the quantum of which Trust Funds EcoHome has been unable to ascertain as a result of the

Debtor’s failure or refusal to cooperate in giving EcoHome access to its books and records.



25. Moreover, in January 2019, the Cash Reserve Account was calculated as being deficient
by $2,010,500.00. The monthly December 2018 Cash Reserve Account Report is attached as

Exhibit “I” to this affidavit.

26,  There are a number of items set out in the Program Agreement that enter into the
calculation of the Cash Reserve Account’s deficiency, but this deficiency is largely attributable
to the high level of defaults and delinquencies under the Relevant Lease Contracts sold to

EcoHome by the Debtor.

27.  On January 4, 2019, by email correspondence to Tony Tam, an employee of the Debtor,
from Peter Soon, Vice President of Operations at EcoHome, EcoHome demanded reimbursement
of certain legal fees incurred by it (being Unpaid Amounts) totalling $23,072.85, pursuant to the
Program Agreement, and attached invoices identifying this amount (the “Legal Fees Demand”).
Copies of the Legal Fees Demand and attached invoices are attached collectively as Exhibit “J”

to this Affidavit.

28. The Debtor failed to honour the Legal Fees Demand. On January 14, 2019, EcoHome
issued a letter (the “January 14 Letter”) to the Debtor advising the Debtor of several defaults
under the Program Agreement and requiring the Debtor to, among other things: (i) remit
$795,960.00 to EcoHome which would, in part, cover the amounts the Debtor received in trust
on EcoHome’s behalf, and also as a preliminary top-up to the Cash Reserve Account to reduce
the Cash Reserve Account’s deficiency; (ii) provide EcoHome with a full and complete
accounting of monies that have been received from Customers; (iii) remit to EcoHome all Trust
Funds; (iv) deliver to EcoHome copies of Eco Energy’s insurance policies; (v) furnish to the

Debtor the annual and quarterly financial statements of Eco Energy for the last three years; and



(vi) work forthwith towards curing the Debtor’s other breaches of the Program Agreement. A

copy of the January 14 Letter is attached as Exhibit “K” to this Affidavit.

29.  The Debtor failed to honour the requests made in the January 14 Letter.

30.  The failures on the part of the Debtor constitute Events of Termination under the Program
Agreement (as defined therein), and events of default under the GSA, including, but are not

limited to (collectively, the “Defaults™):

(a) failing to remit the Trust Funds Indebtedness to EcoHome;

(b) failing to remit funds to cure the Cash Reserve Account’s deficiency;

(c) failing to remit legal fees within three business days of the Legal Fees Demand;

(d) failing to provide EcoHome with annual and quarterly financial statements; and

(e) failing to provide EcoHome with copies of the Debtor’s insurance policies upon

request by EcoHome.

31.  Accordingly, EcoHome made formal written demand on the Debtor for payment of its
indebtedness to EcoHome by letter dated January 22, 2019 (the “Demand Letter”, and together
with the Legal Fees Demand and the January 14 Letter, the “Demands”), which letter also
advised the Debtor of the termination of the Program Agreement, effective immediately. A copy
of the January 14 Letter and a Notice of Intention to Enforce Security (the “BIA Notice”)
pursuant to subsection 244(1) of the Bankruptcy and Insolvency Act, R.S.C. 1985, c. B-3, as
amended (the “BIA”), accompanied the Demand Letter. Copies of the Demand Letter and BIA

Notice are attached collectively as Exhibit “L” to this Affidavit.
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32. On January 25, 2019, representatives of EcoHome and the Debtor met to discuss the
potential for the Debtor entering into a payment plan (the “Payment Plan”) with EcoHome,
through the implementation of a forbearance agreement. At this meeting the Debtor raised

concerns about the calculation of the Cash Reserve Account’s deficiency.

33, Since the date of the Demand Letter and in response to the Debtor’s concern that the
Cash Reserve Account’s deficiency was not calculated correctly, EcoHome has recalculated the
Cash Reserve Account and determined that the total amount of indebtedness owing by the
Debtor is $1,614,855.95 consisting of $1,591,783.10 in respect of the Cash Reserve Account’s
deficiency (which includes the Trust Funds Indebtedness) and $23,072.85 in respect of the Legal
Fees Demand (collectively, the “Indebtedness™). A copy of the report reflecting the entire

movement of the Cash Reserve Account is attached as Exhibit “M?” to this affidavit.

APPOINTMENT OF A RECEIVER

34.  As of the time of swearing this Affidavit, the Debtor has failed to make payment in

accordance with the Demands, or made alternative arrangements acceptable to EcoHome.

35.  EcoHome could suffer serious additional damages due to the consequent risk of its
failureto meet its obligations under its own securitization arrangements with its lenders, for

which the Relevant Lease Contracts stand as security.

36. On January 30, 2019, EcoHome attempted to enter into the Payment Plan with the
Debtor. However, on January 31, 2019, the Debtor advised EcoHome that it could not enter into
any Payment Plan with EcoHome, as the Debtor was not in a financial position to comply with

the payment schedule proposed therein.
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37. At this stage, EcoHome wishes to take any and all steps necessary to enforce its Security

and realize on same.

38.  EcoHome considers it reasonable and prudent to begin the enforcement of its Security in
an effort to recover the indebtedness owed by the Debtor to EcoHome, and it is within

EcoHome’s rights under the Program Agreement and the Security to do so.

39.  In the circumstances set out above, I believe that it is just and equitable that a receiver be
appointed. A receiver is necessary for the protection of the estate of the Debtor, the interests of
EcoHome and, perhaps, other stakeholders. EcoHome believes that the appointment of a

receiver would enhance the prospect of recovery by EcoHome and protect all stakeholders.
40. EcoHome proposes that RSM be appointed as the Receiver.

41,  RSMis a licensed insolvency trustee and is familiar with the circumstances of the Debtor

and its arrangements with EcoHome.

42,  RSM has consented to act as receiver should the Court so appoint it. A copy of RSM’s

consent will be provided to the Court on the return of this application.

43. This Affidavit is made in support of the within application, and for no other or improper

purpose whatsoever.

SWORN before me at the City of
Toronto, in the Province of Ontario,
thig 7 day of February, 2019 )
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Commissioner for taking affidavits, etc.
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Request ID: 022607746
Transaction ID: 70552782
Category ID: UN/E

Province of Ontario
Ministry of Government Services

CORPORATION PROFILE REPORT

Ontario Corp Number

1798525

Corporation Type

ONTARIO BUSINESS CORP.

Registered Office Address

3761 VICTORIA PARK AVE

Suite # 10-11
TORONTO

ONTARIO

CANADA M1W 3S3

Mailing Address

3761 VICTORIA PARK AVE

Suite # 10-11
TORONTO

ONTARIO

CANADA M1W 383

Activity Classification

NOT AVAILABLE

Corporation Name

Corporation Status

ECO ENERGY HOME SERVICES INC.

Number of Directors

Minimum Maximum

00001 00006

Date Report Produced: 2019/01/18
Time Report Produced: 13:57:29

Page:

Date Amalgamated

NOT APPLICABLE

New Amal. Number

NOT APPLICABLE

Revival Date

NOT APPLICABLE

Transferred Out Date

NOT APPLICABLE

EP Licence Eff.Date
NOT APPLICABLE

Date Commenced
in Ontario

NOT APPLICABLE

1

Incorporation Date

2009/05/29

Jurisdiction

ONTARIO

Former Jurisdiction

NOT APPLICABLE

Amalgamation Ind.

NOT APPLICABLE

Notice Date

NOT APPLICABLE

Letter Date

NOT APPLICABLE

Continuation Date

NOT APPLICABLE

Cancelflnactive Date

NOT APPLICABLE

EP Licence Term.Date
NOT APPLICABLE

Date Ceased
in Ontario

NOT APPLICABLE



Request ID: 022607746 Province of Ontario Date Report Produced: 2019/01/18
Transaction ID: 70552782 Ministry of Government Services Time Report Produced: 13:57:29
Category ID: UN/E Page: 2

CORPORATION PROFILE REPORT

Ontario Corp Number Corporation Name

1798525 ECO ENERGY HOME SERVICES INC.
Corporate Name History Effective Date

ECO ENERGY HOME SERVICES INC. 2009/05/29

Current Business Name(s) Exist: NO

Expired Business Name(s) Exist: NO

Administrator:

Name {Individual / Corporation) Address
WEI

16 SHERRICK DRIVE
OUYANG

GORMLEY

ONTARIO

CANADA LOH 1GO
Date Began First Director
2009/05/29 NOT APPLICABLE
Designation Officer Type Resident Canadian

OFFICER PRESIDENT Y



Request 1D: 022607746 Province of Ontario Date Report Produced:
Transaction ID: 70552782 Ministry of Government Services Time Report Produced:

Category ID: UNJ/E Page:

CORPORATION PROFILE REPORT

Ontario Corp Number Corporation Name

17985626 ECO ENERGY HOME SERVICES INC,

Administrator:

Name {Individual / Corporation) Address
WEI
16 SHERRICK DRIVE
OUYANG
GORMLEY
ONTARIO
CANADA LOH 1GO
Date Began First Director
2009/05/29 NOT APPLICABLE
Designation Officer Type Resident Canadian
OFFICER TREASURER

Administrator:

Name (Individual / Corporation) Address
WEI

16 SHERRICK DRIVE
OUYANG

GORMLEY

ONTARIO

CANADA LOH 1G0O
Date Began First Director
2009/05/29 NOT APPLICABLE
Designation Officer Type Resident Canadian

OFFICER SECRETARY

2019/01/18
13:57:29
3



Request 1D: 022607746
Transaction ID: 70552782
Category ID: UNJ/E

Province of Ontario
Ministry of Government Services

Date Report Produced:
Time Report Produced:

Page:

CORPORATION PROFILE REPORT

Ontario Corp Number

17986256

Administrator:
Name (Individua! / Corporation)

WEI
OUYANG

Date Began
2009/05/29
Designation

DIRECTOR

Administrator:
Name (Individual / Corporation)

WEI
OUYANG

Date Began
2009/05/29
Designation

OFFICER

First Director
NOT APPLICABLE

Officer Type

First Director
NOT APPLICABLE

Officer Type

Corporation Name

ECO ENERGY HOME SERVICES INC.

Address

3761 VICTORIA PARK AVE
Suite # 10-11
TORONTO

ONTARIO
CANADA M1W 3S3

Resident Canadian

Y

Address

3761 VICTORIA PARK AVE

Suite # 10-11
TORONTO

ONTARIO

CANADA M1W 353

Resident Canadian

CHIEF EXECUTIVE OFFICER Y

2019/01/18
13:57:29
4



Request ID: 022607746 Province of Ontario Date Report Produced:
Transaction ID: 70552782 Ministry of Government Services Time Report Produced:

Category ID: UN/E Page:

CORPORATION PROFILE REPORT

Ontario Corp Number Corporation Name

17985256 ECO ENERGY HOME SERVICES INC.

Last Document Recorded
Act/Code Description Form Date

CiA CHANGE NOTICE 1 2017/12/06

THIS REPORT SETS QUT THE MOST RECENT INFORMATION FILED BY THE CORPORATION ON OR AFTER JUNE 27, 9 , AND RECORDED
IN THE ONTARIO BUSINESS INFORMATION SYSTEM AS AT THE DATE AND TIME OF PRINTING. ALL PERSONS WHO RECORDED AS
CURRENT DIRECTORS OR OFFICERS ARE INCLUDED IN THE LIST OF ADMINISTRATORS,

ADDITIONAL HISTORICAL INFORMATION MAY EXIST ON MICROFICHE.

The issuance of this report in electronic form is authorized by the Ministry of Government Services.

2019/01/18
13:57:29
5
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ECU ENEHGY (http/fecoenergyhs.ca)

HeMESRERME F§ww.ecoenergyhs.ca) AboutUs ¥ Products & Services v Rebates (hitps/iwww.ecoenergyhs.ca/rebates-incentives/}

Careers (htps:/iwww,ecoenergyhs.calcareers/) Blog (https:/www.ecoenergyhs.ca/our-blog/)

ABOUT US

Who We Are? HVAC / 75%

Providing eco-friendly, high quality, home service solutions since 2008, Eco Energy Home Services is a 100% Canadian owned
and operated company. With our 24/7/365 live support centers (hitp://www.ecoenergyhs.ca/contact-us/) and 300+ Eco Energy
staff located throughout Canada, we are proud of our country and strive to continue 1o provide the latest, eco-friendly, high-quality
products with an above the top service which has become our pillar of success throughout the past. Plumbing / 52%

Qur Values?

ECO-FRIENDLY COMFORT SOLUTIONS Electrical / 65%
HONEST AND RELIABLE
ABOVE THE TOP SERVICE
LOCAL INVOLVEMENT

Vo v

Why Choose Ece ENERGY?

== 100% Canadian Owned & Operated

We are 100% Canadian Owned & Operated! By choosing Eco Energy, you are choosing Canada, With over 300
Canadian employecs and over 25,000 happy clients within Canada, we know what it means to be Proudly Canadian.
Currently with 6 locations nationwide and continuing fo expand, Eco Energy is the fastest growing Home Services
company nationwide.

Call: 1(877) 4756888 - <+

<4 Excellent Customer Service

< 24-7-365 Live Service Centre

SBNORITZ RINNAL  sraorony e

Loved our worl®?
Write a Review!

cc ies/2864529-eco-energy-home-services-inc/reviews/new)

Ecu EN E RG Eco Energy Home Services inc. 100% Canadian and Proudly Serving
Q@ 3761 Victerta Park Ave, Unit # 10,11 Scarborough Ajax Bellevile Brampton Brantford Burington Calgary

Ontario M1W-3S3 Camtridgge Comwafi Sudbury Edmonton  Guelph
« Tel: 905-475-6888 Hamilton Kawartha Lakes Kingston  Kitchener  London
Markham Mississauga Niagara Falls  Oriflia  Oshawa
Connect With Us @ Hours: Sun 9:00am - 6:00pm, Mon-Fi 9:00am - 3:00pm, Oftawa Owen Sound Peterborough  Pickering  Regina
Sat 9:00am - 6:00pm Samia  Sault Ste. Marie St Catharines St Thomas
$ Cash, Credit | Debit card, Cheque Stratford Surrey Thorold Thunder Bay Toronto


http://ecoenergyhs.ca
https://www.ecoenergyhs.ca/rebates-incentrves/
https://www.ecoenergyhs.ca/careers/
https://www.ecoenergyhs.ca/our-blog/
http://www.ecoenergyhs.ca/contact-us/
https://homestare.com/companies/2864529-eco-energy-home-services-inc/reviews/new

* KRk *: 89 reviews Vancouver Vaughan Waterloo Welland

8+ Our G+ Page Winnpeg  Woodsiock
)

(hitps://plus.google. yHomeSer )

Windsor

https://www.ecoenergyhs.ca/about-us/

2019 Eco Energy Home Services | “Lifetime - Torm of Use (https://www.ecoenergyhs ca/terms/) | Privacy Policy (hitps:/iww policy/)

Eco Energy Heme Services Inc. is not affiliated with or authorized by Eco Energy, Natural Resources Canada or Government of Canada.
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https://www.ecoenergyhs.ca/about-us/
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AMENDED AND RESTATED CONSUMER LEASE PROGRAM AGREEMENT
dated as of November 23, 2015
between
Eco Energy Home Services Inc.
as Seller
and
Ecohome Financial Inc,

as Purchaser
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THIS AMENDED AND RESTATED CONSUMER LEASE PROGRAM AGREEMENT,
dated as of November 12, 2015 between Eco Energy Home Services Inc. , a corporation existing
under the laws of the Province of Ontario (the “Seller”) and Ecohome Financial Inc., a
corporation existing under the laws of the Province of Ontario (the “Purchaser”).

WHEREAS the Seller and the Purchaser entered into a consumer lease program
agreement dated as of November 7, 2014 (the “Original Program Agreement”);

AND WHEREAS the Seller and the Purchaser have agreed to effect certain
amendments to the Original Program Agreement by way of an amendment and restatement
thereof;

AND WHEREAS the Seller and the Purchaser have agreed that all Assigned
Payments and related HVAC Equipment (as each is defined in the Original Program Agreement)
that were purchased by the Purchaser under the Original Program Agreement prior to the date
hereof are to become subject to all of the terms and conditions of this amended and restated
consumer lease program agreement (the “Agreement”),

WITNESSETH that, for valuable consideration (the receipt and sufficiency of
which are hereby acknowledged by each of the parties hereto), it is agreed as follows:

1 DEFINITIONS AND INTERPRETATION

1,01 Definitions
In this Agreement the following definitions shall be applicable:

“Affiliate” means, with respect to any person, any other person who directly or
indirectly controls, is controlled by, or is under direct or indirect common control with, such
person, and includes any person in like relation to an Affiliate. A person shall be deemed to
control another person if such first person possesses, directly or indirectly, the power to direct or
cause the direction of the management and policies of such other person, whether through the
ownership of voting securities, by contract or otherwise.

“Annual Increases” means any annual increases after the first year of a Relevant
Lease Contract from the initial regularly-scheduled payments under such Lease Contract.

“Applicable Cash Reserve Amount” means 3,0% of the Purchase Price of the
Purchased Assets.

“Applicable Law” means, with respect to any person, property, transaction, event
or other matter, any law, rule, statute, regulation, order, judgment, decree, treaty, directive or
other requirement having the force of law relating or applicable to such person, property,
transaction, event or other matter, and shall also include any interpretation thereof by any person
having jurisdiction over it or charged with its administration or interpretation.

“Assigned Payments” means, with respect to a Relevant Lease Contract, unless
otherwise specified in the related Invoice, (a) all regularly-scheduled payments specified to be




.

due during the term of such Relevant Lease Contract, whether such regularly-scheduled
payments are ultimately paid on a regularly-scheduled date, on default, by acceleration, by
optional prepayment, by Enbridge as a Settlement Amount or otherwise.

“Business Day” means any day excluding Saturday, Sunday and any day on
which banks are not open for normal business in Toronto, Canada.

“Cash Reserve Account” means the account maintained by Purchaser, into which
a portion of each purchase of Relevant Lease Contracts specified in Section 2.02 shall be
deposited.

“Cash Reserve Amount” at any time means the aggregate amount in the Cash
Reserve Account at that time,

“Collateral” means:

(a)  all rights, powers, remedies and other benefits of the Seller under all present and
future Relevant Lease Contracts, including the Seller’s rights to and interest in all present and
future amounts payable under any Relevant Lease Contract (but excluding all such amounts that
have been validly purchased by Purchaser pursuant hereto), all rights in or to payments under all
present and future insurance policies maintained by the Seller in respect of any of such Relevant
Lease Contracts (to the extent the same indemnify for loss or damage to any Equipment that is
the subject matter thereof), the benefit of all covenants made by the Customer for the benefit of
the Seller under the Relevant Lease Contract (including all indemnities and covenants with
respect to maintenance and repair, use and insurance obligations, except to the extent that the
same indemnify against liability to others), the right of the Seller to ask, demand, sue for, collect,
receive and enforce any and all monies now or hereafter payable under any of such Relevant
Lease Contracts and to enforce all other covenants, obligations, rights and remedies thereunder,
except to the extent that any of such rights have been validly purchased by Purchaser pursuant
hereto or indemnify against liability to others;

(b)  all monies now or at any time or from time to time hereafter held by Purchaser
and recorded in the Cash Reserve Account and all investments made from time to time with such
monies, including all renewals thereof, accretions thereto, substitutions therefor, and all interest,
income and revenue arising therefrom or by virtue thereof;

(c) all other rights or interest of any kind whatsoever of the Seller under or in
connection with any Relevant Lease Contracts, Related Assets or Assigned Payments not
otherwise included in the Collateral and which Purchaser has not acquired ownership of by virtue
of or in connection with this Agreement; and

(d)  all Proceeds of, from or with respect to any or all of the foregoing.

“Contested” means contested in good faith by appropriate proceedings promptly
initiated and diligently conducted.
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“Contractual Obligation” means, with respect to any person, any provision of any
agreement, instrument or undertaking to which such person is a party or by which it or any of its
property is bound.

“Credit _and Collection Policy” means Purchaser’s credit, collection and
administration policies and procedures relating to the Lease Contracts,

“Customer” means an individual who deals at arm’s length with the Seller for the
purpose of leasing Equipment installed in the residence of such individual.

“Defaulted Lease” means a Relevant Lease Contract in respect of which any three
(3) or more consecutive Assigned Payments are in arrears or which, for any other reason, has
been identified by Seller or the Purchaser as uncollectible.

“Discount Rate” means, with respect to a Purchase Transaction, the rate (based on
monthly rather than semi-annual compounding of interest) of 8.75% on an Assigned Payment
stream of 60 months, and 8.99% on an Assigned Payment stream of 60 to 120 months, fixed for
the term of the Assigned Payments; provided, however, that Purchaser may increase or decrease
the Discount Rate upon 30 days prior written notice to the Seller.

“Dollars” or “$” means lawful money of Canada.
“Enbridge” means Enbridge Gas Distribution Inc.

“Enbridge Agreements” means, collectively, the Open Bill Agreement and the
Amended and Restated Proceeds Transfer, Servicing and Trust Agreement between Enbridge,
various Billers and BNY Trust Company of Canada effective from time to time, as each may be
amended, modified, supplemented or replaced from time to time.

“End of Term Payments” means any amounts payable by the Customer under a
Relevant Lease Contract after 120 months of the first payment date under such Relevant Lease

Contract.

“Equipment” means water heaters and heating, ventilation and air conditioning,
water treatment systems, light emitting diode equipment of a type and manufacture satisfactory
to Purchaser, and such other consumer equipment as may be agreed upon from time to time by
Purchaser and the Seller for the purpose of the Purchase Transactions contemplated by this
Agreement,

“Equipment Servicing” means, with respect to the Equipment subject to any
Relevant Lease Contract, arranging service from qualified third party contractors required to
repair or service such Equipment to good working order during the initial term of such Lease
Contract.

“GAAP” means those accounting principles which are recognized as being
generally accepted in Canada from time to time as set out in the handbook published by the
Canadian Institute of Chartered Accountants.
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“General Security Agreement” means a general security agreement granting to
Purchaser a security interest in and to all of the assets and undertaking of the Seller which
security interest will provide Purchaser with a first priority security interest over all Collateral
and a security interest in all other assets of the Seller. Purchaser undertakes to reasonably
consider requests from the Seller to subordinate Purchaser’s security interest under the General
Security Agreement to a lead lender of the Seller.

“in_writing” or “written” means any form of written communication or a
communication by means of facsimile or telex device.

“including” means “including without limitation”, and “includes” shall mean
“includes without limitation”.

“Invoice” shall mean an invoice entered into between the Seller and Purchaser,
substantially in the form of Exhibit A hereto, with respect to the Purchase Transaction more
particularly described or referred to therein.

“Lease_Contract” means a contract, in form and substance satisfactory to
Purchaser, entered into between the Seller and a Customer, pursuant to which the Seller has
leased Equipment to such Customer for an original term of not more than 180 months from the
first payment thereunder, with monthly lease payments during such term.

“Lien” means any mortgage, charge, pledge, hypothecation, lien (statutory or
otherwise), security interest or other encumbrance of any nature however arising, or any other
security agreement or arrangement creating in favour of any creditor a right in respect of any
particular property that is prior to the right of any other creditor in respect of such property.

“Loss Ratio” means, for any quarter, the ratio (expressed as a percentage and
computed as of the last day of such quarter) of (a) the amount obtained by multiplying by 4 the
amount equal to the Net Outstanding Balance of all Relevant Lease Contracts which became
Defaulted Leases during such quarter; to (b) the Net Outstanding Balance of all Relevant Lease
Contracts as of the end of such quarter.

“Material Adverse Effect” means a material adverse effect on the business,
property, condition (financial or otherwise) or prospects of the Seller or a material adverse effect
on the ability of any of the Seller to perform its obligations under this Agreement.

“Net Outstanding Balance” means, at any particular time with respect to any
Relevant Lease Contract, the present value of the remaining Assigned Payments (excluding the
Annual Increases) under such Relevant Lease Contract payable within 120 months of the first
payment date under each such Relevant Lease Contract at such time, calculated at the Discount
Rate applicable to the Purchase Transaction pursuant to which the Assigned Payments under
such Relevant Lease Contract were purchased by Purchaser.

“Open_Bill Agreement” means the Open Bill Access Billing and Collection
Services Agreement between the Seller and Enbridge Gas Distribution Inc. dated as of
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November 5, 2014, as the same may be amended, supplemented, modified or replaced from time
to time.

“Original Program Agreement” has the meaning ascribed in the first recital,

“Permitted Liens” means, at any time, the following:

(1) Liens in favour of Purchaser;

(i)  purchase money security interests in equipment (including capital leases)
so long as such security interests do not apply to any property of the Seller
other than the equipment so acquired, and the indebtedness secured
thereby does not exceed the cost of the equipment so acquired;

(iii)  Liens in favour of Royal Bank of Canada provided that such Liens do not
attach to the Purchased Assets;

(iv)  Liens in favour of Enbridge; and
W) such other Liens (if any) as may be permitted in writing by Purchaser.

“person” is to be broadly interpreted and shall include an individual, a
corporation, a partnership, a trust, an unincorporated organization, a joint venture, the
government of a country or any political subdivision thereof, or an agency or department of any
such government, and the executors, administrators or other legal representatives of an individual
in such capacity.

“Potential Termination Event” means any event, act or condition which, if not
remedied with the giving of notice or lapse of time, or both, would constitute a Termination
Event,

“Proceeds” means, with respect to any property or asset, including any Purchased
Assets or any Collateral, all property in any form, derived directly or indirectly from any dealing
with such property or asset or the Proceeds therefrom, and includes any payment representing
indemnity or compensation for loss or theft of, or damage or destruction to, such property or
asset or Proceeds thereof, including insurance proceeds.

“Proceeds of Realization” means, with respect to any Relevant Lease Contract,
the net cash and non-cash proceeds of any sale, disposition or other realization of the Equipment
applicable to such Relevant Lease Contract, and includes any insurance or similar recoveries
with respect to the related Equipment that are to be or have been, as the context may require,
applied in reduction of the liability of the applicable Customer under such Relevant Lease
Contract.

“property” includes any asset, property, revenue or undertaking, whether tangible
or intangible, and whether or not shown on a balance sheet in accordance with GAAP.
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“Purchased Assets” has the meaning ascribed thereto in Section 2,01,

“Purchase Period” means and constitutes that period commencing on Novembet
7, 2014 as more particularly set out in paragraph 2.01(5) hereunder.

“Purchase Price” means, with respect to any Purchase Transaction, an amount
calculated by discounting the sum of the remaining Assigned Payments (excluding the Annual
Increases) under all Relevant Lease Contracts subject to such Purchase Transaction payable
within 120 months of the first payment date under each such Relevant Lease Contract at the
applicable Discount Rate. For greater certainty, the Purchase Price does not include any Annual
Increases or End of Term Payments.

“Purchase Transaction” means a purchase of Purchased Assets by Purchaser from

the Seller pursuant to this Agreement and the relevant Invoice.

“Related Assets” means, in respect of any Assigned Payments, the following:

(i)

(i)

(i)
(iv)

V)

(vi)

the Relevant Lease Contract, including all rights, powers, remedies and
other benefits of the Seller thereunder;

all rights in or to payments under all present and future insurance policies
maintained by any Customer or by the Seller in respect of any of such
Relevant Lease Contracts;

the related Equipment;

all present and future guarantees, indemnities, warranties and other
agreements or arrangements of whatsoever character from time to time
supporting or securing payment or performance of the related Customet’s
obligations thereunder, whether pursuant to such Relevant Lease Contract
or otherwise, including any residual value guarantees and any agreements
under which any third party is obligated to assist in any repossession
and/or sale of repossessed collateral, or to purchase repossessed collateral
and other repurchase and/or remarketing arrangements and any security
therefor, but only insofar as they relate to such Customer’s obligations
under such Relevant Lease Contract;

all present and future payments made on account of any loss of or damage
to the related Equipment, excess wear and tear thereon or excess use
thereof, whether under such Relevant Lease Contract or otherwise;

all claims, demands, actions, damages and indemnities owing to the Seller
with respect to any present or future patent and copyright indemnity
agreements or manufacturers’ or suppliers’ warranties relating to any such
Equipment, except to the extent that the same indemnify against liability
to others;
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(vil) any Lien on any assets mortgaged, charged, assigned or otherwise
encumbered under or in connection with such Relevant Lease Contract;
and

(viii) all Proceeds of, from or with respect to any or all of the foregoing.

“Related Documents” means any agreement, document, exhibit, notice or other
written communication which has, at any time, been delivered by the Seller to Purchaser
pursuant hereto, including the General Security Agreement and Invoices.

“Relevant Lease Contract” means, at any time, any Lease Contract which has
been described or otherwise identified in an Invoice.

“Repurchase Event” has the meaning in Section 2.06.

“Required Reserve Amount” means, at any time, an amount equal to 3% of the
Net Outstanding Balance at such time.

“Security” means the documents described in Section 3.01(b)(iv) and any other
document pursuant to which the Seller grants to Purchaser security over its assets.

“Settlement Amount” shall have the meaning ascribed thereto in the Enbridge

Agreements.

“Termination Event” means any of the following events or circumstances:

) the Seller fails to pay any fee or other amount when due and payable
hereunder and such failure continues for three Business Days or more;

(ii)  the Seller fails to make any payment or deposit to be made by it hereunder
within two Business Days of the date when due;

(iii)  the Seller defaults in the performance or observance of any term or
covenant contained in paragraph 5.01(d), or if it defaults in the
performance or observance of any other term or covenant contained in this
Agreement (other than as set out in subsections (i) and (ii) above) or any
other agreement with Purchaser and such default continues for 30 days or
more after the earlier of the date on which it first has actual knowledge of
such default and the date on which written notice of such default is given
to it by Purchaser;

(iv)  any Affiliate of the Seller defaults in the performance or observance of
any term or covenant of any agreement with Purchaser which is not cured
within any grace period applicable to any such breach;



W)

(vi)
(vii)

(viii)

(i)

()

(xi)

(xii)
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any representation or warranty by the Seller contained in this Agreement
or in any certificate delivered hereunder by it shall be untrue in any
material respect on the date as of which it was made;

the Loss Ratio is greater than 3.00%;

the Seller is in default under the Open Bill Agreement or any other
agreement with Enbridge referred to therein or relating thereto and such
default is not cured within the time period specified therein;

the Seller defaults on the payment of any principal of or any interest on
any indebtedness equal to or greater than $10,000 (after the passage of all
applicable grace periods), or breaches any term of such indebtedness or of
any loan agreement, mortgage, indenture or other agreement relating
thereto pursuant to which the Seller has indebtedness equal to or greater
than $10,000 (after the passage of all applicable grace periods) if there is
an acceleration under the applicable instrument and a demand for payment
of the accelerated amount;

the Seller is or it will become unlawful for it to perform or comply with
any or all of its obligations under this Agreement, or if any of its
obligations under this Agreement shall cease to be its legal, valid, binding
and enforceable obligation, or if the enforceability of any such obligation
is disputed by it;

if a change of control of the Seller occurs without the prior consent of
Purchaser, which consent will not be unreasonably held;

if the Seller suffers an event that would have a Material Adverse Effect on
the financial condition of the Seller as determined by Purchaser;

the Seller commits an act of bankruptcy under the Bankruptcy and
Insolvency Act (Canada) or institutes proceedings for its winding up,
liquidation or dissolution, or takes action to become a voluntary bankrupt,
or consents to the filing of a bankruptcy proceeding against it, or files a
petition or other proceeding seeking reorganization, readjustment,
arrangement, composition or similar relief under any bankruptcy law or
insolvency law or consents to the filing of any such petition or other
proceeding, or consents to the appointment of a receiver, liquidator,
trustee or assignee in bankruptcy or insolvency of the whole or any
material part of its property, or makes an assignment for the benefit of
creditors, or publicly announces or admits in writing its inability to pay its
debts generally as they become due, or suspends or threatens to suspend
transaction of all or any substantial part of its usual business, or any action
is taken by it or any of its shareholders in furtherance of any of the
foregoing; or
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(xiii) proceedings are instituted in any court of competent jurisdiction by anyone
other than the Seller or a shareholder of the Seller for the winding up,
liquidation or dissolution of such person, or for any reorganization,
readjustment, arrangement, composition or similar relief with respect to
the Seller under any bankruptcy law or any other applicable insolvency
law, or for the appointment of a receiver, liquidator, trustee or assignee in
bankruptcy or insolvency of the whole or any material part of the property
of the Seller, and at any time theteafter such proceeding is not Contested
by the Seller, or if any order sought in any such proceeding is granted and
at any time thereafter such order is not either dismissed or Contested by
the Seller and the effect thereof stayed.

1,02 Headings and References, The division of this Agreement into Articles, Sections,
Subsections, paragraphs and clauses, the insertion of headings and the provision of any table of
contents are for convenience of reference only and shall not affect the construction or
interpretation hereof, The Article, Section and other headings in this Agreement are not intended
to be full or precise descriptions of the text to which they refer. All uses of the words “this
Agreement”, “hereof”, “herein”, “hereto”, “hereunder” and “hereby” and similar expressions
refer to this Consumer Lease Program Agreement as a whole and not to any particular provision
of it. References to an Article, Section, Subsection, paragraph, clause or Exhibit refer to the
applicable Article, Section, Subsection, paragraph, clause or Exhibit of this Agreement,

1.03 Time. All time references herein shall, unless otherwise specified, be references to local
time in Toronto, Canada.

1.04 Number and Gender. Unless the context requires otherwise, words importing the
singular shall include the plural and vice versa, and words importing gender shall include all
genders.

1.05 Entire Agreement. This Agreement constitutes the entire agreement among the parties
relating to the subject matter hereof and supersedes, and replaces any and ail prior agreements,
negotiations, discussions and understandings, written or oral, between Purchaser and the Seller,
including without limitation the Original Program Agreement.

1.06 Statute References. Any reference in this Agreement to any statute or any section
thereof shall, unless otherwise expressly stated, be deemed to be a reference to such statute or
section as amended, restated or re-enacted from time to time.

1.07 Severability. If at any time any one or more of the provisions of this Agreement is or
becomes invalid, illegal or unenforceable in any respect, such provision shall be deemed to be
severed from this Agreement to the extent of such invalidity, illegality or unenforceability, and
the validity, legality and enforceability of the remaining provisions of this Agreement shall not
be in any way affected or impaired thereby.

1.08 Governing Law. This Agreement and all certificates and other documents delivered to
Purchaser hereunder shall be construed and interpreted in accordance with the laws of the
Province of Ontario and the laws of Canada applicable therein.
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1.09 Exhibits. The Exhibits attached hereto shall constitute and form a part of this
Agreement,

2 PURCHASE AND SALE OF LEASE CONTRACTS AND RELATED
EQUIPMENT '

2.01  Purchase and Sale Transactions

(1)  During the Purchase Period, the Seller will sell to Purchaser and Purchaser
will purchase from the Seller Assigned Payments under certain Lease Contracts and the Related
Assets (collectively, the “Purchased Assets”) for a price equal in each case to the Purchase Price
calculated with respect thereto, plus any additional consideration specified herein. Each request
for a Purchase Transaction shall be made by the Seller to Purchaser not less than ten (10)
Business Days prior to the date on which such Purchase Transaction is to occur. Requests for
Purchase Transactions cannot be made more frequently than once per week. No Purchase
Transaction shall be completed unless and until all conditions specified in Sections 3.01 and 3.02
shall have been satisfied. Notwithstanding the foregoing, Purchaser may immediately terminate
the Purchase Period by written notice to the Seller during the continuance of a Termination
Event unless waived by the Purchaser in its sole discretion.

(2)  In connection with each Purchase Transaction, the Seller shall submit to
Purchaser the Lease Contracts to be purchased by Purchaser, together with such information
relating to the applicable Customers and the related Equipment as Purchaser may reasonably
request with respect to such Lease Contracts. All such Lease Contracts and applicable
Customers shall conform to Purchaser’s Credit and Collection Policies.

3) On the date of each Purchase Transaction and subject to the terms and
conditions of this Agreement and the related Invoice, Seller shall transfer to the Purchaser,
without recourse (except as provided herein), and the Purchaser shall purchase from the Seller,
all of the Seller’s right, title and interest in and to all Assigned Payments with respect to the
Lease Contracts described or otherwise identified in such Invoice and all Related Assets with
respect thereto. In consideration of the transfer of the Purchased Assets on the date of each
Purchase Transaction, the Purchaser shall pay to the Seller and satisfy the Purchase Price for
such Purchase Transaction as follows:

) by crediting to the Cash Reserve Account the Applicable Cash Reserve
Amount specified in the related Invoice; and

(i) by paying to the Seller, an aggregate amount equal to the aggregate
Purchase Price of all Lease Contracts subject to such Purchase
Transaction, minus the amount, if any, credited to the Cash Reserve
Account pursuant to clause (i) of this Section 2.01(3), and minus any other
amount then due and payable by the Seller under or in connection with
this Agreement;

and the Seller shall be entitled to any additional consideration specified herein. The Purchase
Price will be allocated to the Lease Contracts and the Related Assets as the Purchaser may
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determine in its sole discretion provided that with respect to any Equipment purchased
hereunder, the Purchaser shall allocate the Purchase Price based on the fair market value of such
Equipment.

(4)  The parties hereto intend that each Invoice constitutes an absolute transfer
of all Purchased Assets specified in such Invoice and is not intended, and should not be
construed, as a loan or an assignment by way of security. The Purchase Transactions made
pursuant to this Agreement do not constitute and are not intended to result in the creation or
assumption by the Purchaser of any obligation of the Seller or any other Person in connection
with any of the Purchased Assets, including any obligations to any Customers.

(5)  The period for the purchase and sale of Purchased Assets as set out in
Section 2,01 continues until November 30, 2017, and provided no Termination Event has
occurred, shall be automatically renewed for one (1) additional two (2) year term. Following the
completion of the extended term, any further renewal shall be on terms then agreeable to both the
Seller and Purchaser.,

©6) Purchaser shall also enjoy a thirty (30) day matching right on any new
financing arrangements, The matching period shall begin when the Seller has provided
Purchaser with an executive summary overview of the new financing arrangement which
contains all information and documentation reasonably required by Purchaser to make any
financing proposal together with a summary of terms of the third-party offer received.

(7)  Nothing in these terms shall preclude the Seller from self-financing any
Lease Contract from internal cash flow.

2.02  Cash Reserves.

(a) At the time of each Purchase Transaction under this Agreement, an amount equal
to the Applicable Cash Reserve Amount for such Purchase Transaction shall be deposited with
Purchaser by way of cash for deposit to the Cash Reserve Account. If at any time the amount of
funds in the Cash Reserve Account falls below the Required Reserve Amount, the Seller will
remit to Purchaser for deposit to the Cash Reserve Account cash until such time as the Cash
Reserve Account has been restored to the Required Reserve Amount,

(b)  Purchaser and the Seller shall review the Cash Reserve Account on a monthly
basis. If on the last day of any month the amount in the Cash Reserve Account exceeds the
Required Reserve Amount, and provided no Termination Event or Potential Termination Event
has then occurred, the Purchaser shall release to the Seller an amount equal to the amounts in
excess of the Required Reserve Amount, in the Cash Reserve Account.

(¢)  The Purchaser shall credit to the Cash Reserve Account the amount of (i) any
payments received on account of Annual Increases, (i) any End of Term Payments under the
Lease Contracts and (iii) 50% of any amounts received in excess of the Net Outstanding Balance
with respect to any Lease Contracts where the underlying Customer has, pursuant to the terms
thereof, agreed to purchase the Equipment, in each case as and when received. Such amounts to
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be applied to and form part Required Reserve Amount which is evaluated monthly in accordance
with Section (b) above.

(d) The parties acknowledge and agree that any payments made to the Seller on
account of amounts credited to the Cash Reserve Account shall be deemed to be additional
consideration at such time. If at any time any payments are made to the Seller on account of
amounts credited to the Cash Reserve Account, such amounts shall be allocated as between
payments in respect of the Purchase Price and additional consideration payable to the Seller, as
determined by the Seller, acting reasonably, based on its determination of the source of the
available amounts.

2.03 Limited Recourse. Except for the indemnity as set out in Section 5.01(k), it is
specifically acknowledged and agreed that Purchaser may, with respect to any Purchase
Transaction, only have recourse against the Purchased Assets and the Collateral. In the event
that the Seller is required to indemnify Purchaser pursuant to Section 5.01(k), there shall be no
limitation to the recourse of Purchaser to the assets of the Seller.

2.04  Default by Customers,

(a) At any time after a Relevant Lease Contract becomes a Defaulted Lease,
Purchaser shall, from time to time, debit the Cash Reserve Account in an aggregate amount equal
to the Net Outstanding Balance for such Relevant Lease Contract. Upon receipt by Purchaser of
any Proceeds of Realization in respect of any Defaulted Lease (excluding any amounts received
in respect of sales taxes), Purchaser shall apply such Proceeds of Realization, firstly, to
Purchaser, to the extent that any Net Outstanding Balance of such Lease Contract had not been
satisfied out of the aggregate amount debited from the Cash Reserve Account and, secondly, by
crediting the Cash Reserve Account by an amount equal to the balance of such Proceeds of
Realization; and

(b)  The Seller shall use all reasonable commercial efforts to enforce the rights of the
lessor under the Relevant Lease Contract in default and to recover the maximum amount on
account of the amounts owing under such Lease Contract.

2.05 Taxes. Purchaser shall promptly pay and discharge when due all Canadian federal and
provincial goods and services taxes and sales taxes, and any penalties or interest related thereto,
in relation to its purchases of Relevant Lease Contracts pursuant to this Agreement, and
Purchaser agrees to indemnify and save the Seller harmless from and against any such taxes,
penalties or interest charged to or imposed upon the Seller, '

2.06 Deemed Repurchase. If the Purchaser determines that (a) any Relevant Lease Contract
specified in an Invoice did not meet the requirements of Section 4.01(j) on the date of the related
Purchase Transaction, or (b) a Lien (other than a Permitted Lien) has been validly asserted
against a Relevant Lease Contract or any Related Assets with respect thereto or any Collateral
with respect thereto (a “Repurchase Event”) then (A) the Purchaser shall notify the Seller in
writing and in reasonable detail, of the occurrence of such Repurchase Event by no later than the
fifth Business Day after the end of the month in which such Repurchase Event shall have
occurred and (B) the Seller shall promptly, and in any event within two Business Days of the
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receipt of such notice by the Purchaser, pay to the Purchaser an amount equal to the Net
Outstanding Balance for such Relevant Lease Contract and, upon payment to the Purchaser of all
amounts required to be paid to the Purchaser under this Section 2.06 with respect to any Lease
Contract, such Lease Contract and the Related Assets with respect thereto shall be sold, released,
transferred and assigned back to the Seller.

3 CONDITIONS PRECEDENT TO PURCHASE TRANSACTIONS

3.01 Conditions Precedent to Initial Purchase Transaction. The obligation of the
Purchaser to complete the Purchase Transaction contemplated in the initial Invoice hereunder is
subject to the Purchaser having received each of the following documents, in each case, in form
and substance satisfactory to the Purchaser, or the Purchaser being satisfied of the fulfilment of
any other condition precedent (provided that the Purchaser may, at its option, waive in writing
the requirement, in whole or in part, for any such deliveries or fulfilment):

(a) Purchaser shall have received such financial and other information relating to the
Seller as it shall have reasonably requested.

(b)  The following documents in form, substance and execution acceptable to
Purchaser shall have been delivered by the Seller to Purchaser:

(i) a certified copy of the constating documents and by laws of the Seller, and
of all corporate proceedings taken and required to be taken by the Seller to
authorize the execution and delivery of this Agreement and the Invoice’s
and the performance of the transactions by it contemplated therein;

(ii)  a certificate of incumbency for the Seller setting forth specimen signatures
of the persons authorized to execute this Agreement and the Invoices;

(iii)  an originally executed copy of this Agreement;

(iv)  an originally executed copy of a general security agreement granting to
Purchaser a security interest in and to all of the assets and undertaking of
the Seller which security interest will provide Purchaser with a first
priority security interest over all Relevant Lease Contracts encompassing
Assigned Payments purchased by Purchaser under any Purchase
Transaction, to the extent not assigned, all related Collateral, the Cash
Reserve Amount and any other assets related to the foregoing and a
subordinate interest in all other assets;

(v)  reports showing the results of searches conducted in each jurisdiction
reasonably identified by the Purchaser, against (x) the Seller, and (y) its
predecessors to determine the existence of any Liens in the Purchased
Assets and the Collateral, together with evidence of the discharge and
release of all Liens of any person in any of the Purchased Assets and the
Collateral and copies of any estoppel or no-interest letters which the
Purchaser shall have reasonably requested to confirm that any registration
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or filing against the Seller made in favour of any Person that could be
relied upon to perfect or protect a Lien in any such property does not and
will not be relied upon for such purpose; and

(vi)  such other documents relative to this Agreement and the transactions
contemplated herein as Purchaser may reasonably require.

3.02 Conditions Precedent to All Purchase Transactions. The obligation of the Purchaser
to complete the Purchase Transactions contemplated in each Invoice hereunder (including the
initial Invoice) is subject to fulfilment of each of the following conditions precedent (each of
which may, in writing, be waived in whole or in patt by the Purchaser at its option):

(a) There shall exist no Termination Event or Potential Termination Event relative to
the Seller, and the Seller shall have delivered to Purchaser, if so requested by Purchaser, a
certificate of a senior officer of the Seller to such effect.

(b)  The representations and warranties of the Seller contained in Section 4.01 shall be
true on and as of the date of such Purchase Transaction with the same effect as if such
representations and warranties had been made on an as of such date, and the Seller shall have
delivered to Purchaser, if so requested by Purchaser, a certificate of a senior officer of the Seller
to such effect,

(c) The balance recorded in the Cash Reserve Account immediately prior to the date
of such Purchase Transaction shall be equal to or greater than 3.0% of the Net Outstanding
Balance for all Relevant Lease Contracts which are assigned to the Purchaser hereunder at such
time;

(d) Each Relevant Lease Contract shall be billed under the Open Bill Agreement or
on a pre-authorized payment basis in favour of Purchaser.

(e) Each Relevant Lease Contract shall have been duly executed and delivered by
each of the Seller and the Customer thereunder, and neither the Seller nor such Customer shall be
in default thereunder,

69) The Equipment shall have been fully paid for by the Seller. Such Equipment shall
also be in good working order and shall be subject to no Lien other than Permitted Liens, and the
Seller shall have provided evidence of payment in full for such Equipment if so requested.

()  The Seller shall have delivered to Purchaser an original executed copy of each
Relevant Lease Contract, delivery and acceptance certificate and a geowarehouse search
confirming the homeowner’s name related thereto and an electronic file relative to each Relevant
Lease Contract and the related Equipment in substance satisfactory to Purchaser.

(h)  The Seller shall have duly executed and delivered an Invoice relative to each
Relevant Lease Contract.
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@A) The Seller shall have provided evidence of all filings or registrations necessary to
protect the lessor’s interests under each Relevant Lease Contract.

) There shall not have elapsed more than one year from the date of any Relevant
Lease Contract, unless otherwise consented to by Purchaser.

4 REPRESENTATIONS AND WARRANTIES

4,01 Representations and Warranties by the Seller. To induce Purchaser to purchase the
Purchased Assets hereunder, the Seller represents and warrants to Purchaser that:

(a) Corporate Status and Power. The Seller is a corporation duly incorporated and
organized and validly existing under the laws of its jurisdiction of incorporation, and has full
corporate power and authority to own its property, to carry on the business carried on by it
(which is and will continue to be only the business contemplated by this Agreement), and to
enter into and perform this Agreement, any Related Documents and any Lease Contract.

(b)  Qualification and Compliance with Law. The Seller is duly qualified and has full
legal right to own its property and to carry on the business carried on by it, and is in compliance
with all Applicable Law.

(c)  Remittance of Taxes. The Seller is not in arrears with respect to required filings
and remittances with any taxing authority in any jurisdiction where the Seller carries on business.

(d)  Authorization; Consents; Enforceable Obligations. The Seller has taken all
corporate action necessary to be taken by it to authorize the execution, delivery and performance
of this Agreement, any Related Documents and any Relevant Lease Contract. Except as has
been obtained and is in full force and effect, no consent, waiver or authorization of, or filing with
or notice to, any person (including any creditors or shareholders of the Seller) is required to be
obtained in connection with the execution, delivery or performance by the Seller of this
Agreement, any Related Documents or any Relevant Lease Contract. This Agreement has been,
and any Related Documents and any Relevant Lease Contract will be, duly executed and
delivered by the Seller, and constitutes, or will constitute on delivery in the case of any Related
Documents and any Relevant Lease Contract, a legal, valid and binding agreement of the Seller
enforceable against the Seller in accordance with its terms.

(¢)  No Conflicts. The execution, delivery and performance by the Seller of this
Agreement, any Related Documents and any Relevant Lease Contract will not conflict with or
result in a breach of any Applicable Law, and will not conflict with, or result in a breach of, or
constitute a default under, any of the provisions of the articles of incorporation, other constating
documents or by laws of the Seller or any agreement, permit or other Contractual Obligation to
which the Seller or any of its Affiliates is a party or by which it is bound.

® Litigation, etc. Except as previously disclosed in writing by the Seller to
Purchaser, there is no action, suit or proceeding (whether or not purportedly on behalf of the
Seller) pending or, to the knowledge of the Seller, threatened, against or affecting the Seller
before any court or before or by any governmental department, commission or agency, in Canada
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or elsewhere, or before any arbitrator or board, and the Seller is not in default with respect to any
order or award of any arbitrator or government department, commission or agency or otherwise
seeking damages or payment of monies which exceed the sum of $10,000.00.

(g)  Termination Events. No Termination Event or Potential Termination Event
relative to the Seller has occurred or is continuing.

(h)  Title to and Sufficiency of Property. The Seller is the legal and beneficial owner
of all Relevant Lease Contracts included in any Purchase Transaction hereunder and the related
Equipment, in each case free of all Liens other than Permitted Liens.

(i) Conditions under Iease Contracts. As at the date of each Purchase Transaction,
all covenants and obligations of any kind whatsoever to be performed or fulfilled by the Seller as
lessor under each Relevant Lease Contract to be included in such Purchase Transaction,
including without limitation all conditions precedent to the obligation of the Customer
thereunder to pay all amounts expressed to be payable thereunder when due, have been duly
performed or fulfilled.

)] Lease Contracts. In respect of each Relevant Lease Contract to be included in a
Purchase Transaction:

(i) each Relevant Lease Contract is in the form of Exhibit “B” hereto, the
Seller has not given any consents, approvals or waivers, or agreed to any
amendments, or made any representations, warranties or commitments to
the Customer thereunder, which would in any way impair the rights of the
Seller (or of Purchaser as purchaser) to receive all amounts expressed to
be payable thereunder when due;

(i)  there has been no payment of any amount under such Relevant Lease
Contract prior to the time that it is specified therein to be payable;

(iii)  such Relevant Lease Contract is not a Defaulted Lease;

(iv)  the related Equipment is accurately described therein, is in good operating
condition and has been delivered, properly installed by a qualified
installer, and accepted without conditions or objection by the Customer
thereunder;

(v)  the Customer thereunder has no valid basis for contestation of the right of
the Seller (or of Purchaser as purchaser) to receive all amounts expressed
to be payable thereunder when due (in each case without setoff or
abatement whatsoever) and no right of rescission, cancellation, set-off,
counter-claim or defence has been asserted or threatened with respect to
such Relevant Lease Contract;

(vi)  the terms of each Relevant Lease Contract, the origination thereof and the
execution and delivery thereof by each of the parties thereto do not
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contravene any Applicable Laws (including any applicable consumer
protection legislation);

such Relevant Lease Contract has been duly executed and delivered by the
Customer thereunder, is bona fide, and is a valid and legally binding
obligation of such Customer and the Seller enforceable in accordance with
its terms;

the Seller is expressly permitted to assign the Purchased Assets and to
grant a security interest in the Collateral, in whole or in part, without
notice to or the consent of the applicable Customer thereof or any other
person or any other restriction, in order for the Purchaser to enforce such
assignment against such Customer;

no person other than the Seller has any right, title or interest in or to such
Relevant Lease Contract or the related Equipment (except the Customer as
lessee under such Relevant Lease Contract);

all registrations, recordings and filings (including without limitation the
filing of any financing statement pursuant to the Personal Property
Security Act (Ontario)) have been made as are necessary or of advantage
to perfect and protect the interest of the Seller with respect to such
Relevant Lease Contract and the related Equipment;

all taxes and other governmental fees and charges then due and payable
against, on or in respect of such Purchased Assets or such Collateral are
paid in full up to the date of such Purchase Transaction;

the Customer thereunder has been informed in writing of the appropriate
procedure to obtain Equipment Servicing;

all information delivered by the Seller to Purchaser with respect to such
Relevant Lease Contract and the related Equipment is accurate;

all Equipment has a non- removable, heat resistant sticker affixed to the
Equipment with a 1-800 customer service telephone number and
identifying the Equipment as the property of the Seller; and

the Customer has insured the Equipment in accordance with the provisions
of the Relevant Lease Contract.

4.02 Representations and Warranties by Purchaser. To induce the Seller to sell the
Purchased Assets hereunder, Purchaser represents and warrants to the Seller that:

(a) Corporate Status and Power. Purchaser is a corporation duly incorporated and

organized and validly existing under the laws of its jurisdiction of incorporation, and has full
corporate power and authority to own its property, to carry on the business carried on by it
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(which is and will continue to be only the business contemplated by this Agreement), and to
enter into and perform this Agreement.

(b)  Qualification and Compliance with Law. Purchaser is duly qualified and has full
legal right to own its property and to carry on the business carried on by it, and is in compliance
with all Applicable Law.

(c) Authorization; Consents; Enforceable Obligations. Purchaser has taken all
corporate action necessary to be taken by it to authorize the execution, delivery and performance
of this Agreement. Except as has been obtained and is in full force and effect, no consent,
waiver or authorization of, or filing with or notice to, any person (including any creditors or
shareholders of Purchaser) is required to be obtained in connection with the execution, delivery
or performance by Purchaser of this Agreement. This Agreement has been duly executed and
delivered by Purchaser, and constitutes a legal, valid and binding obligation of Purchaser
enforceable against Purchaser in accordance with its terms.

(d) No Conflicts. The execution, delivery and performance by Purchaser of this
Agreement will not conflict with or result in a breach of any Applicable Law, and will not
conflict with, or result in a breach of, or constitute a default under, any of the provisions of the
articles of incorporation, other constating documents or by laws of Purchaser or any agreement,
permit or other Contractual Obligation to which Purchaser is a party or by which it is bound.

4,03  Survival. All representations and warranties contained in this Agreement shall survive
the execution and delivery of this Agreement and the purchase and sale of the Purchased Assets
from time to time, and the completion of each Purchase Transaction shall constitute a
reaffirmation on and as of the date thereof, by reference to the then existing facts and
circumstances, of all representations and warranties of the Seller contained in this Agreement.

5 COVENANTS

5.01 Covenants by the Seller. So long as Purchaser is obliged to purchase any Purchased
Assets hereunder, the Seller covenants and agrees that it shall:

(a) Information. Furnish to Purchaser:

) not later than 120 days after the end of each financial year of the Seller, a
copy of the review engagement financial statements of the Seller as at the
end of such financial year;

(i)  not later than 45 days after the end of each financial quarter (including the
last quarter) of each financial year of the Seller, a copy of the unaudited
balance sheet of the Seller as at the end of such quarter and the related
unaudited statements of income, retained earnings and changes in financial
position of the Seller for such quarter and the portion of the financial year
through the end of such quarter, setting forth in each case in comparative
form the figures for the previous financial year of the Seller, along with a
certificate of the chief financial officer of the Seller stating that in his



-19-

opinion such financial statements present fairly the financial position of
the Seller at the date of such statements and for the financial quarter
included in such statements;

(iii)  concurrently with the delivery of the financial statements referred to in
clauses (i) and (ii) above, a certificate of the Secretary of the Seller stating
that, to the best of such officer’s knowledge, the Seller during such period
has observed or performed all of its covenants and other agreements
contained in this Agreement to be observed or performed by it, and that
such officer has obtained no knowledge of any Termination Event or
Potential Termination Event except as specified in such certificate; and

(iv)  promptly, such additional financial and other information relating to the
Seller as Purchaser may from time to time reasonably request,

(b)  Notices. Give notice of each of the following events to Purchaser promptly upon
becoming aware of any such event:

(i) any Termination Event or Potential Termination Event on the part of the
Seller; and

(ii)  any event which has had, or which has a reasonable possibility of having,
a Material Adverse Effect on the Seller.

(©) Liens. Not create, incur, assume or suffer or permit to exist any Lien upon any
Relevant Lease Contracts, Equipment or proceeds thereof, whether now owned or hereafter
acquired, except for Permitted Liens.

(d)  Payments in Trust. The Seller shall comply with the billing and collection
procedures set out in Section 6. If any monies are received otherwise than in compliance with
Section 6, the Seller shall receive in trust and punctually pay over to Purchaser all amounts
which may from time to time be received by the Seller on account of any Relevant Lease
Contract that has been purchased by Purchaser hereunder.

()  Notice of Litigation. The Seller shall notify Purchaser in the event any litigation
for an amount equal to or greater than $10,000 is commenced or threatened by the Customer
under any Relevant Lease Contract against the Seller or Purchaser, forthwith upon the Seller
obtaining knowledge thereof.

63) Enbridge Account. The Seller agrees that it shall not, without the written consent
of Purchaser, direct Enbridge to remit payments owing under the Open Bill Agreement to any
bank account other than the account referred to in Section 6.02 of this Agreement.

(g)  Location of Assets. The Seller shall provide Purchaser with at least 30 days prior
written notice of its intention to move its business from the address provided for opposite its
name on the signature page of this Agreement,
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(h)  Payment of Costs and Expenses. The Seller shall reimburse Purchaser on demand
in writing, for all reasonable actual out-of pocket expenses incurred by on or behalf of Purchaser
including, without limitation, the reasonable fees and disbursements of counsel to Purchaser in
connection with the enforcement of the rights of Purchaser under this Agreement or any other
documentation ancillary to the completion of the transactions contemplated hereby; for greater
certainty, Purchaser agrees that fees and disbursements of counsel incurred with the preparation
of this Agreement shall be for the account of Purchaser.

(i) Equipment Instaliation and Servicing. The Seller shall ensure that all Equipment
under Relevant Lease Contracts purchased by Purchaser are covered by a 10 year warranty with
a warranty provider acceptable to Purchaser and upon terms and conditions acceptable to
Purchaser. The Seller shall ensure that all Equipment installation and service work to be
performed thereon, whether for warranty or otherwise, be completed in a timely, diligent,
professional and competent manner employing skilled and qualified individuals in accordance
with the highest industry standards and with all Applicable Laws including, without limitation,
TSSA license requirements, WSIB certification, adequate liability insurance and any other
reasonable requirements requested by Purchaser, The Seller shall be responsible for all labour
costs incurred for Equipment repairs required to correct problems or defects arising as a result of
the installation of such Equipment within the first 90 days of the installation date of any
Equipment, except to the extent that such repairs or replacement are covered by the applicable
manufacturer’s warranty.

)] Service Response Times, In addition, the Seller shall ensure that the following
service response times for services provided Monday to Sunday inclusively, be followed in
connection with servicing of Equipment: (i) calls received by 4:00 p.m. relation to no hot water
or water leaking from Equipment shall be responded to within 8 hours of receipt, with calls
received after 4:00 p.m. being responded to before 4:00 p.m. of the next day; and (i) call backs
and all other calls shall be responded to within 24 hours of receipt.

(k)  Indemnity. Without prejudice to any other rights of the Purchaser hereunder or
under any Applicable Law, the Seller hereby agrees to indemnify the Purchaser and its agents
and their respective officers, directors and employees (each, an “Indemnified Person”) and to
save them harmless from and against any and all damages, losses, claims, liabilities, costs and
expenses (including reasonable legal fees and disbursements on a solicitor and own client basis)
awarded against or incurred by any of them arising out of or as a result of:

@) any representation, warranty or statement made by the Seller (or any of its
officers) in or in connection with this Agreement or any Related
Document to which it is a party, which was incorrect when made or
delivered;

(ii)  the failure of the Seller to perform or observe any of its covenants, duties
or obligations hereunder or under any of the Related Documents to which

it is a party;

(ifi)  the failure by the Seller to comply with any Applicable Law with respect
to any of the Purchased Assets and the Collateral, including any applicable
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consumer protection, bulk sales, competition, personal information
protection or any other privacy legislation, or the non-conformity of any of
the Purchased Assets and the Collateral with any Applicable Law;

(iv)  any claims, disputes, damages, penalties and losses arising from any part
of the Purchased Assets or the Collateral, other than (A) losses attributable
to the gross negligence or wilful misconduct of the Purchaser or its
officers, employees or agents, or (B) losses attributable to any Customer’s
failure to discharge its payment obligations under the related Relevant
Lease Contract because of such Customer’s bankruptcy or insolvency;

(v)  any claims asserted against the Cash Reserve Account by any of the
creditors of the Seller; and

(vi) any taxes which may be imposed on any Indemnified Person in any
manner, directly or indirectly, in connection with this Agreement, any
Related Documents or the transactions contemplated hereunder or
thereunder, other than Taxes which, on the date hereof, are imposed on or
measured by the overall net income or capital of such Indemnified Person,
and penalties or interest thereon.

M Insurance, The Seller will obtain and maintain insurance of such types (including
contingent liability insurance) against such risks as is prudent for a business of an established
reputation, in such amounts and in a form and substance acceptable to Purchaser and with
reputable insurers acceptable to Purchaser and (i) if requested by the Purchaser, the Seller will
deliver to Purchaser a true and complete copy of such insurance policies and (ii) prior to the
initial Purchase Transaction and, if requested by Purchaser, prior to each Purchase Transaction
thereafter, the Seller will deliver to Purchaser a photocopy of a certificate of insurance in respect
of each such insurance confirming the existence and good standing thereof in compliance
herewith; without limiting the foregoing, each such insurance policy that is applicable to or
relating to the Purchased Assets and the Collateral shall name Purchaser as a loss payee as its
interest may appear and as an additional insured, shall provide that such policy may not be
terminated, cancelled or reduced in any manner without 30 days’ prior written notice to
Purchaser and shall provide that no act, omission, concealment or misrepresentation by the Seller
or any other named insured shall affect Purchaset’s rights thereunder, in each case, in form and
substance satisfactory to Purchaser,

5.02 Termination Event

Upon the occurrence of and during the continuance of a Termination Event, Purchaser may take
any or all of the following actions: (i) refuse to enter into additional Purchase Transactions; (ii)
realize upon any of the Security (including, without limitation, assuming the collection of all
Assigned Payments under all Relevant Lease Contracts and the management and administration
of all Lease Contracts and retain all amounts payable under such Lease Contracts until all
amounts have been paid in full; (iii) terminate the right of the Seller to bill and collect payments
as provided for in Section 6 below and send a notice to each Customer to make all further
payments due under the Lease Contract to Purchaser or as it may otherwise direct and in doing
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so, utilize the power of attorney as set out in Section 7.08 below and (iv) exercise any other right
or power or take any action, suit, remedy or proceeding authorized or permitted by this
Agreement, any of the Security, by law, by equity or otherwise. The rights of the Purchaser
under this Section 5.02 are cumulative and not exclusive.

6 ADMINISTRATION OF LEASE CONTRACTS

6.01 Branding. All services provided by Purchaser pursuant to this Agreement, and all
communications by Purchaser with Customers relative to Relevant Lease Contracts, shall be
conducted under the “Eco Energy Home Services Inc.” brand (“Brand Name”) or such other
name as the Seller shall advise Purchaser (with at least 15 days prior written notice), so long as
no Termination Event on the part of the Seller has occurred. The Seller grants to Purchaser the
exclusive right to operate the billing, collection and administration under the Brand Name and
further agrees that until all Assigned Payments and Relevant Lease Contracts are fully paid to
Purchaser, no other party may use the Brand Name or any other name which may, in the sole
opinion of Purchaser acting reasonably, be deemed to create confusion in the marketplace.

6.02 Billing and Collection of Relevant Lease Contracts. The Purchaser will administer the
billing and collection of all Relevant Lease Contracts purchased by Purchaser hereunder. All
amounts collected under the Open Bill Agreement or a pre-authorized payment plan (“PAPP”)
shall be paid to a designated bank account in the name of and controlled by Purchaser which is
subject to a blocked account agreement with the applicable bank. The Seller shall be responsible
for the payment of all fees, expenses and costs payable under the Open Bill Agreement and all
PAPP accounts. The Seller agrees to use commercially reasonable efforts to enforce the rights of
the lessor under each Relevant Lease Contract pursuant to which a customer default has
occurred, including but not limited to removal of Equipment and other actions as required by
Purchaser.

6.03 Lease Contract Servicing and Administration. The Seller will be responsible for
servicing and administration of the Lease Contracts for the term of the agreement,

7 MISCELLANEOUS
7.01  Assignments and Transfers

(N In addition to any transfer required by Applicable Law to be made to any
person, Purchaser may assign or transfer all or part of its rights and obligations in respect of the
Relevant Lease Contracts and the related Equipment to its funders (an “Assignee”) at such times
and upon such terms as it may determine, without any obligation to obtain any consent of the
Seller or to notify the Seller of the identity of the Assignee. The Seller shall promptly execute
and deliver such assurances as may be reasonably requested by Purchaser to confirm the
foregoing.

(2)  Purchaser may disclose to a potential Assignee such information
concerning the Seller as Purchaser may consider to be appropriate in connection therewith.
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(3)  The Seller shall not assign or transfer any part of its rights and obligations
hereunder without the expressed written consent of Purchaser.

7.02 Remedies Cumulative, The rights and remedies of each of Purchaser and the Seller
under this Agreement are cumulative and in addition to and not in substitution for any rights or
remedies provided by law or by equity.

7.03  Waiver. No delay on the part of any party hereto in exercising any right or privilege
hereunder shall operate as a waiver thereof, and no waiver of any Termination Event on the part
of Purchaser or the Seller shall operate as a waiver thereof unless made in writing and signed by
an authorized officer of the other of them. No written waiver shall preclude the exercise by
waiving party of any right, power or privilege hereunder other than in respect of the specific
action or inaction covered by such waiver and strictly in accordance with the terms of such
waiver, or extend to or apply to any other Termination Event.

7.04  Further Assurances. Each of the Seller and Purchaser shall from time to time forthwith
upon request by the other of them, do, make and execute all such documents, acts, matters and
things as may be reasonably required by the other of them to give effect to this Agreement and
each Purchase Transaction.

7.05 Notices. Any notice or communication to be given hereunder may be effectively given
by delivering the same at the addresses set out on the signature page hereof or by sending the
same by facsimile, electronic communication or prepaid registered mail to the parties at such
addresses. Any notice so mailed shall be deemed to have been received on the fifth Business
Day next following the mailing thereof, provided that postal service is in normal operation
during such time. Any facsimile or electronic communication shall be deemed to have been
received on transmission if sent during normal business hours on a Business Day and, if not, on
the next Business Day following transmission. Any party may from time to time notify the other
patties, in accordance with the provisions hereof, of any change of its address which thereafter,
until changed by like notice, shall be the address of such party for all purposes of this
Agreement.

7.06  Confidentiality. Each party hereto will maintain on a confidential basis (except as
otherwise permitted hereunder or as required by Applicable Law) all information relating to the
other party provided to it hereunder by the other parties; provided, however, that this Section
7.06 shall not apply to any information which (i) was lawfully in the public domain at the time of
communication to the first party, (ii) lawfully enters the public domain through no fault of the
first party subsequent to the time of communication to the first party, (iii) was lawfully in
possession of the first party free of any obligation of confidence at the time of communication to
the first party, (iv) was lawfully communicated to the first party free of any obligation of
confidence subsequent to the time of initial communication to the first party or (v) was lawfully
communicated to any person free from any obligation of confidence subsequent to the time of
communication to the first party.

7.07 Employment. Nothing contained in this Agreement shall be construed to constitute
either or both of the Seller and Purchaser as partners or agents, and neither of them shall have
any authority to bind the other in any respect, except as expressly stated herein,
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7.08 Attorney. The Seller hereby grants to Purchaser an irrevocable power of attorney, with
full power of substitution and expressly coupled with an interest in favour of Purchaser, to take
in the place and stead of and in the name of the Seller or in Purchaser’s own name from time to
time at Purchaser’s discretion, acting reasonably, such actions as the Seller may be obligated to
take hereunder or as Purchaser may deem necessary or advisable to collect, endorse, negotiate or
otherwise realize on any Purchased Assets or Collateral or any part thereof, any negotiable
instrument, or other right of any kind, held or owned by the Seller and transferred or delivered to
or received by Purchaser as payment on account or otherwise in respect of any of the Purchased
Assets or Collateral, including:

(a) to evidence or protect Purchaser’s interest in the Purchased Assets or Collateral
and to execute and file, in the Seller’s name and on the Seller’s behalf, such recordings,
registrations, financing or similar statements (including any amendments, renewals and
continuation statements) under applicable laws, including in any personal property registry office
as may be necessary or desirable to validate, perfect or protect Purchaser’s interest in the
Purchased Assets or Collateral;

(b) to ask, demand, collect, sue for, recover, compound, receive and give acquittance
and receipts for monies due and to become due in connection with the Purchased Assets or
Collateral or otherwise owed to the Seller or Purchaser;

(©) to receive, endorse and collect any cheques, drafts or other instruments,
documents and chattel paper in connection with monies due and to become due in connection
with the Purchased Assets or Collateral or otherwise owed to the Seller or Purchaser;

(d)  to file any claims or take any action or institute any proceedings that Purchaser
may deem to be necessary or desirable for the collection of any of the Purchased Assets or
Collateral or the realization on any Collateral (including the filing of any proofs of claim or
similar instruments or the taking of any actions incidental thereto under any insurance policies of
the Seller or of the related Customer in respect of any of the Relevant Lease Contracts); and

(e) to prepare, execute, deliver and/or register, in the Seller’s name and on the
Seller’s behalf, such instruments and documents (including assignments) necessary or desirable
in furtherance of the foregoing.

® The power of attorney and other rights and privileges granted by this Section shall
survive any dissolution, liquidation or winding-up of the Seller.

7.09 Communications with Customers. Any communications with Customers from time to
time with respect to the Relevant Lease Contracts and related Equipment purchased by Purchaser
hereunder including, without limitation, payment defaults, account and payment enquiries and
changes in names and addresses shall be in the discretion of Purchaser, subject to Section 6.02.

7.10  Survival. All agreements, representations and warranties made herein shall survive the
execution and delivery of this Agreement and the sale and purchase of Relevant Lease Contracts
and Equipment hereunder, and all indemnities set forth herein shall survive the termination of
this Agreement.
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7.11  Counterparts. This Agreement may be executed in any number of counterparts and all
of such counterparts taken together shall be deemed to constitute one and the same instrument.

7.12  Benefit of Agreement. This Agreement shall be binding upon and enure to the benefit of
the parties hereto and their respective successors and permitted assigns.

[Signature Page to Follow]



Address:

Attention:

Facsimile:

Address:

Attention:

Facsimile:

IN WITNESS WHEREOF the parties hereto have duly executed this Agreement,

156 Duncan Mill Rd., Unit 16
Toronto, Ontario
M3B 3N2

President

1877-689-3863

3761 Victoria Park Ave
Suite 10

Scarborough, Ontario
MIW 382

President

(905) 475-6588
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Ecohome Financial Inc,

Eco Energy Home Services Inc.

A\

name:
title:

WEN 0wy o b
PRESIDEN T



Exhibit “A”
Form of Invoice

Bill To Ship To
[Name] Same as recipient
[Street Address]

[City, ST ZIP Code]

This is an invoice relating to and within the meaning of the Amended and Restated
Consumer Lease Program Agreement (the “Program Agreement”) dated as of
November 23, 2015 between Eco Energy Home Services Inc. as seller (the “Seller”) and
Ecohome Financial Inc., as purchaser (the “Purchaser”) (together with all schedules and
exhibits thereto and as it may be amended, supplemented, restated or otherwise modified
from time to time, the “Invoice”). By their execution and delivery of this Invoice, all
provisions of the Program Agreement are incorporated herein, except as specifically
modified in this Invoice. Capitalized terms used and not defined in this Invoice have the
meanings set forth in the Program Agreement.

Meaning of Certain Defined Terms for this Invoice:

A) Discount Rate: % per annum
B) Purchase Price:
0) Cash Purchase Price: $

D)  Applicable Cash $
Reserve Amount:

E) Date of Purchase

Transaction
F) Lease Contracts: See attached Appendix A
G) Equipment See attached Appendix A
E) HST 3

Contemporaneous with the payment of the Cash Purchase Price (being the Purchase Price
minus the Applicable Cash Reserve Amount), the Seller hereby sells and assigns to the
Purchaser, without recourse (except as provided herein or in the Program Agreement ),
and the Purchaser hereby. purchases from the Seller, all of the Seller’s right, title and
interest in and to the Assigned Payments in respect of all Lease Contracts listed in
Appendix A and all Related Assets with respect thereto,
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The Seller hereby acknowledges that the Purchaser is relying on all of the
representations, warranties, covenants and indemnities in the Program Agreement
applicable to this Invoice. The Seller hereby certifies that (i) all the representations and
warranties contained in the Program Agreement are true and correct as of the date hereof
except as any of such representations and warranties may expressly relate to an earlier
date, in which case, such representations and warranties continue to be true and correct as
of such earlier date, (ii) no event has occurred and is continuing, or would result from the
purchase made under this Invoice, which constitutes a Termination Event or a Potential

Termination Event,

The Seller certifies that a copy of each Lease Contract listed in Appendix A has been
delivered to the Purchaser.

This Invoice shall be governed by and interpreted in accordance with the laws of the
Province of Ontario.

Ecohome Financial Inc,

Address: 156 Duncan Mill Rd., Unit 16
Toronto, Ontario
M3B 3N2
by:
Attention: President name:

title:

Facsimile: 1877-689-3863

Eco Energy Home Services Inc.

Address: 3761 Victoria Park Ave

Suite 10
Scarborough, Ontario
MIW 382 by:
name:
Attention: President title:

Facsimile: (905) 475-6588
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Appendix A
List of Purchased Lease Contracts and Equipment

Quantity Description Unit Price Total



Exhibit “B”
Form of Lease
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Attached is Exhibit “D” Referred to in the
AFFIDAVIT OF BRENT HOULDEN
Sworn before me this 7¢“ day of February, 2019

A Commissioner, etc.

. P
cpda b el
SHALARA ot



ECOHOME FINANCIAL INC.

General Security Agreement
Customer:  ECO ENERGY HOME SERVICES INC,

156 Duncan Mill Rd., Unit 16
Toronto, Ontario
M3B 3N2

Date:  January 012 . 2015
T

SECURITY INTEREST

In consideration of our dealing with or continuing to deal with you, you grant to us a continuing security interest in all of your Assets and Undertakings (defined below) and an assignment of
your Accounts (defined below). The Assets and Undertakings over which you have granted us a securtty interest hereby, the Accounts assigned to us, together with the Proceeds (defined
below) thereof, are herein collectively calied the “Collateral”. You agree that we have not agreed to postpone the time for attachment of the security interest granted hereby with respedt to
your presently existing Collateral, that such security interest shall attach to any Collateral acquired after the date hereof as soon as you obtain rights in such Collateral and that value has

been given.

INDEBTEDNESS AND LIABILITY SECURED

You agree that the obligations secured by the security interest granted hereby (collectively, the "Obligations”) include, without limitation, all your present and
future obligations, indebtedness and liability to us, direct and indirect, absolute and contingent, whether matured or not matured, and include all costs and
expenses (including legal fees and expenses) incurred by us in connection with our dealings with you,

1. DEFINITIONS OF COLLATERAL

ASSETS AND UNDERTAKINGS - all of your present and after acquired personal
property and undertakings including without limftation, Inventory, Equipment, Deposits and
Credit Balances, Investment Property, Life Insurance (all as defined herein), all intangible
and intelleciual property, and all real and immovable property both freehold and leasehold,
except for the last day of the tem of any lease,

INVENTORY - all presently owned and after acquired goods and other property held for
sale or lease or that have been leased or that are to be fumished or have been fumished
under a confract of service, or that are raw materials, work in process, or materials used
or consumed in your business or profession,

EQUIPMENT - all presently owned and after acquired goods that are owned by you
other than Inventory and consumer goads,

DEPOSITS AND CREDIT BALANCES - all monies and credit balances which are now
or may hereafter be on deposit with or standing to your credit with us, and/or with any of
our subsidiaries and affiliates, up to the amount set out on Schedule A (or all deposit and
credit batances, if no amount Is set out on Schedule A) and any amount of interest due
or accruing due to you in connection with any such depostt or credit balance.
INVESTMENT PROPERTY - all present and future investment property held
by you, including securities, shares, options, rights, warrants, joint venture
interests, interests in limited partnerships, trust units, bonds, debentures
and ali other documents which constitute evidence of a share, patticipation
or other interest of yours in property or in an enterprise or which constitute
evidence of an obligation of the issuer (collectively called “Investment
Property”) including, without limitation, any Investment Property specifically identified in
Schedule A; and all substitutions therefor and, subject to Section 5, dividends
and income derived therefrom.

LIFE INSURANCE - the life insurance policy or policies described on Schedule A and
any proceeds derived thereflom, and any amounts held by the insurer as pre-paid
premiums or for the payment of future premiums.

2, ACCOUNTS

You absolutely assign and transfer to us all debts, accounts, choses in action, claims,
demands, and moneys now due, owing, accruing, or which may hereafter become due,
owing or accruing to you, together with all rights, benefits, security interests, mortgages,
instruments, rights of action, deeds, books and records and documents now or hereafter
belonging to you in respect of or as security for any of the foregoing (collectively called
“Accounts”). This assignment is and shall be a continuing securty to us for the
Obligations. All money or any other fom of payment received by you in payment of any
Accounts shall, following any continuing Event of Default under this Agreement, be
received and held by you in trust for us.

3, INVESTMENT PROPERTY

If any of the Collateral consists of Investment Property, (a) you authorize us
to transfer such Collateral or any part thereof into our own name or that of
our nominee so that we or our nominee may appear of record as the sole
owner of such Collateral; provided, that until the occurrence of any
continuing Event of Default, we shall deliver promptly to you all notices,
statements or other communications received by us or our nominee as such
registered owner, and upon demand and receipt of payment of necessary
expenses thereof, shall give you or your designee a proxy or proxies to vote
and take all action with respect to such Collateral; provided further that after
the occurrence of any continuing Event of Default, you waive all rights to be
advised of or to receive any notices, statements or communications
received by us or our nominee as such registered owner, and agree that no
proxy or proxies given to you or your designee by us shall thereafter be
effective; and (b) you further agree to execute such other docurments and to
perform such other acts, and to cause any issuer or securities intermediary
to execute such other documents and to perform such other acts as may be

Security Agreement

necessary or appropriate in order to give us “control” of such Investment Property,
as defined in the Securities Transfer Act, 2006 (Ontario), which “control’ shall be
in such manner as we shall designate in our sole judgment and discretion,
including, without limitation, an agreement by any issuer or securities intermediary
that it will comply with instructions in the case of an Issuer or entitlement orders in
the case of a securities intermediary, originated by us, whether before or after the
occurrence of any continuing Event of Default, without further consent from you.

4. PROCEEDS

You grant us a security interest on all of your property in any form derived directly or indirectly
from any use or dealing with any Assets and Undertakings or Accounts or that indemnifies or
compensates for Assets and Undertakings destroyed or damaged (all of which property is
herein collectively called “Proceeds”). Proceeds shalf be received and hekd by you in trust for
us.

5. INCOME AND INTEREST ON INVESTMENT PROPERTY

Until the occurrence of any continuing Event of Default, you reserve the right to
receive all income from or interest on the Collateral consisting of Investment
Property, and if we receive any such income or interest prior to the occurrence of
any continuing Event of Default, we agree to pay you such income or interest
promptly. After the occurrence of any continuing Event of Default, you will not
demand or receive any income from or interest on such Collateral, and if you
receive any such income or interest, such income or interest shall be held by you
in trust for us in the same medium in which received, shall not be commingled with
any of your other assets and shall be delivered to us in the form received, properly
endorsed to permit collection, not later than the next business day following the
day of its receipt. We may apply the net cash receipts from such income or
interest to payment of any of the Obligations, provided that we account for and
pay over to you any such income or Interest remaining after payment in full of the
Obligations.

6. COSTS AND EXPENSES

You agree to pay the costs and expenses we incur to enforce this Agreement, register this
Agreement or nofice of it, repossess, maintain, preserve, repair or sefl the Collateral, or appoint
a consultant, receiver, receiver and manager or agent, and to pay Interest thereon. You also
agree to pay all legal costs and fees (including in-house legal fees, charges and expenses),
incurred by us to do any of the above or to defend any legal dlaim or counterclaim by you or
others respediing the manner of our enforcement of, or our right to enforce, this Agreement.
You will pay the legal fees incumed by us on a solicitor and own client basis.

7. FREEANDCLEAR

You hereby represent and warrant to us that you are the owner of the Collateral free from any
hypothec, mortgage, lien, charge, security interest or any other interest or daim induding any
proprietary or trust interest or encumbrance claimed by any third party other than Pemmitted
Liens. You hereby covenant and agree to keep the Collateral free and clear of all taxes,
assessments, and security or proprietary interests in favour of thind parties. You hereby
covenant and agree to not sell, give away, part with possession of or otherwise dispose of any
part of the Collateral, (except Inventory sold in the nommal course of business and obsolete
equipment) without our prior written consent

8. INSURANCE

You will, at your cost, keep the Collateral insured from all risk of loss, theft or damage as are
customarily insured by businesses in the industry in which you are engaged. If requested, you
will provide us with a copy of the insurance policy. The insurance poticy will name us as first loss
payee and additional insured. We may, in our absolute discretion, pay any premium due on any
insurance policy, Indluding any life insurance policy forming part of the Collateral, and the
amount of any premiurm we pay will be added to and form part of the Obligations.

9. LOCATION OF COLLATERAL

You will keep the Collateral at the location or locations set out on Schedule A, You will not
remove the Collateral from this location (excspt in the ordinary course of your business) without

1
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our prior written consent.  If no location is set out on Schedule A, you will keep the
Collateral at the address shown below your signature to this Agreement.

10. LIMITATION ON OBLIGATIONS OF ECOHOME

Our sole obligation with respect to the custody, safekeeping and physical
preservation of Collateral in our possession shall be to use reasonable care
in the custody and safekeeping thereof, and we shall be deemed to have
used reasonable care if we deal with such Collateral in the same manner as
we deal with simitar property for our own account. Neither we nor any of our
directors, officers, employees or agents shall be liable for failure to demand,
collect or realize upon the Collateral or any part thereof or for any delay in
doing so, or shall be under any obligation to sell or otherwise dispose of any
Coliateral whether at your request or otherwise,

11. REPRESENTATIONS AND WARRANTIES
You hereby represent and warrant to us that:

(a)

(b)

(c)

()

(e)

U]

if applicable, you are a corporation duly existing, or a partnership
duly established, under the laws of the jurisdiction of your
incorporation or establishment, have all necessary power and
authority to own your property and assets, to carry on your
business as currently carried on by you and hold all necessary
licenses, permits and consents as are required so to own your
property and assets and so to carry on business in each
jurisdiction in which you do so;

you have the capacity, power and authority and the legal right to
execute and deliver, to perform your obligations under, this
Agreement, and have taken all necessary action, corporate or
otherwise, to authorize the execution and delivery of this
Agreement and the performance of your obligations hereunder;
this Agreement constitutes a legal, valid and binding obligation of
yours enforceable in accordance with its terms, except as
enforceability may be limited by bankruptey, insolvency,
reorganization, moratorium or similar laws affecting the
enforcement of creditors’ rights generally and by general principles
of equity;

except for consents which have been obtained and are in full force
and effect, no consent of any person is required, or purports to be
required, in connection with the execution and delivery of this
Agreement by you or the performance of your obligations
hereunder;

the execution and defivery by you of this Agreement and the
performance of your obligations hereunder will not violate any
applicable law or contractual obligation applicable to you; and

the representations and warranties set out in clauses (a) through
(e) above or in any certificate or other document delivered to us by
you or on your behalf are material, shall be deemed to have been
relied upon by us notwithstanding any investigation heretofore or
hereafter made by us or on our behalf, shall survive the execution
and delivery of this Agreement and shail continue in full force and
effect without time limit.

12, REPORTING

You will:

(a)

{b)
(©
(@)
(e)

if you are a corporation, a partnership or a sole proprietorship,
provide to us accountant-prepared financial statements within 120
days of each of your fiscal year ends;

if you are an individual, provide to us your personal net worth
statement upon request by us;

advise us of any Event of Default immediately upon the occurrence
of such event;

inform us of any actual or probable material litigation and provide
us with copies of all relevant documents upon request; and

provide us with such other information and financial data as we

may request from time to time.

13. POSITIVE COVENANTS
You agree to:

(a)

(b)

(©)

(d)
(e)

make all payments when due or demanded to us (without any
condition, deduction, set-off or holdback) at our address noted above
(or any other address that we advise),

if appiicable, maintain your existence as a corporation, partnership,
or sole proprietorship, as the case may be, and keep all material
agreements, rights, franchises, licences, operations, contracts or
other arrangements in full force and effect;

pay all taxes, which may result in a lien or charge on any of your
property and assets;

maintain, protect and preserve the Collateral in good repair and
working condition;

provide such security as we may require;

Security Agreement

f continue to carry on, and maintain in good standing, the business being
carrled on by you at the date hereof;

(9) permit us or our authorized representatives full and reasonable access to
your premises, business, financial and computer records and allow the
duplication or extraction of pertinent information therefrom,

(h) notify us in writing at Isast 20 days prior to any change of your name;
and

(i notify us in writing promptly of any significant loss of or damage to the
Collateral.

14, NEGATIVE COVENANTS
You wilf not:

(a) create, incur, assume, or suffer to exist, any mortgage, deed of trust,
pledge, lien, security Interest, assignment, charge, or encumbrance
(including without limitation, any conditional sale, or other title retention
agreement, or finance lease) of any nature, upon or with respect to the
Collateral, or sign or file under the Personal Property Security Act
(Ontario) (the "PPSA") or similar registry system of any jurisdiction a
financing statement which names you as a debtor, or sign any security
agreement authorizing any secured party thereunder to file such
financing statement creating a security Interest in the Collatera) other
than with respect to Permitted Liens;

(b) if you are a corporation, a partnership or a sole proprietorship, as the
case may be, permit any change of ownership or change your capital
structure without our prior written consent, such consent not to be
unreasonably withheld; or

(c) transfer your interest in any part of the Collateral not expressly permitted
under this Agreement or change the location(s) of the Collateral without
our prior written consent.

15, DEFAULT
You shall be in default under this Agreement upon the happening of any of the following events
(each, an "Event of Default);

(a) you or any other person liable for the Obligations is in default under any agreement
relating to the Obligations or any part thereof,

® you or any other person liable for the Obligations is in defautt under any other loan,
debt or obligation owed to anyone else, subject to the passage of any applicable
grace period,

© you fail to perform any of the temms or conditions of this Agreement or any other
agreement between you and us;

(d) you become insolvent or bankrupt or make an assignment for the benefit of creditors
or consent to the appointment of a frustee or receiver, or a trustee or receiver shall be
appointed for you or for a substantial part of your property without your consent;

) bankruptcy, reorganization or insolvency proceedings shall be Instituted by or against
you;

® any statement made by you to induce us to extend credit to you was false in any
matenial respect when made, or becomes false;

()] anyone takes possession of or applies to any court for possession of the Collateral,
or anyohe claims to have rights in the Collateral superior fo our rights;

h if you are an individual, you are dectared incompetent by a court, or you die, or, if you
are a partnership, a partner dies;

0] you pledge, encumber, mortgage or othemwise create or pemt the continued
existence of any lien or any other interest or claim including any proprietary or trust
interest or encumbrance claimed by any thid party with respect to any of the
Collateral, except for any Pemnitted Liens;

G you incur any indebtedness for borowed money (including, without fimitation, by
guaranteeing the obligations of others) outside of the ordinary course of business;

() you fail to deliver to us on a timely basis the financial information required by any
agreement between us; or

(0] any other event oocurs which causes us in good faith, to deem ourselves insecure,
or to believe that the Collateral, or any part thereof, or the value thereof, is or is about
to be placed in jeopardy.

16. REMEDIES

Upon the occurrence of an Event of Default, we may require you to repay any or all of the
Obligations in fufl, whether matured or not, and we may enforce this Agreement by any method
pemitted by law, and we may exercise any rights and remedies under applicable law, and we

may appoint any person, including our employee, to be an agent, a receiver or receiver and

manager (the "Receiver’) of the Collateral. We and the Receiver shall be entitled to:

(a) seize and possess the Collateral;

®) camy on your business;

© sell lease or otherwise dispose of the Coilateral;

(d foreclose on the Collateral;

) in the case of Life Insurance, exercise any options available to you under the Life
Insurance;
demand, sue for and receive Accounts, give effectual receipts and discharges for the
Accounts, compromise any Accounts which may seem bad or doubiful to us and
give time for payment thereof with or without security;

@ make any amangemnent or compromise in our interest, or




h) take any other action deemed necessary to cary into effect the provisions of
this Agreement.

The Receiver shall be your agent and you shall be solely responsible for the Receiver's
adions. We shall not be in any way responsible for any misconduct or negtigence on
the part of the Receiver. If the proceeds of the realization of the Collateral are
insufficient to repay us the Obligations in full, then you forthwith shall pay us
such deficlency. The rights and powers in this paragraph are supplemental to and
not in substitution for any other rights we may have from time to time.
17. POWER OF ATTORNEY
You imevocably appoint us your attomey, with power of substitution and appointment,
effective upon the occurence of an Event of Default, to sign for you, at our option, all
documents necessary or deslrable to permit us to exercise any of our rights and
remedies under this Agreement and to complete the Schedule attached hereto, with the
right to use your name and to take procsedings in your name.
18. NONWAIVERBY US
Any breach by you of this Agreement or the occumence of an Event of Defautt may only
be waived by us in witing. Any waiver by us does not mean that any subsequent
breach or Event of Default is also waived. Any failure by us to notify you of an Event of
Defautt shall not be deemed to be a waiver of such Event of Defauff. No course of
conduct or omission on our part or on your part shall give rise to any expectation by you
that we will not insist on strict compliance with the terms of this Agreement.
19. DEALING WITH SECURITY INTEREST
We may take and give up any of the Collateral or modify or abstain from perfecting or
taking advantage of our security interest In the Collateral and otherwise deal with any of
the Collateral as we shall see fit without prejudios to your liability or to our rights under this
Agreement or at law.
20. PAY ENCUMBRANCES
We or the Receiver may pay any encumbrance that may exist or be
threatened against the Collateral. In addition, we or the Receiver may
borrow money required for the maintenance, preservation or protection of
the Collateral and may grant further securlly interests in the Collateral in
priority to the secured interest created hereby as security for the money so
borrowed. In every such case, the amounts so paid or borrowed together
with costs, charges, and expenses incurred in connection therewith shall
become part of the Obligations, shall bear interest at the highest rate per
annum charged by us on the Obligations and shall be secured by this
Agreement.
21, PAYMENTS
We shall have the right to appropriate any payment made by you to any of your
Obligations as we see fit, and to revoke or alter any such appropriation.
22, DEFINITIONS
In this agreement "you", "your" and "yours” refer to the Customer named above. 'We',
"our”, "ours", and “us" refer to Ecohome Financial Inc. "Pemilted Liens" means:
()  registrations in favour of BNY Trust Company of Canada in connection with an
amended and restated proceeds transfer, servicing and frust agreement between you,
‘Enbridge Gas Distribution Inc, and BNY Trust Company of Canada;
() registrations in favour of creditors provided that the security interests of such
creditors are subordinated to our securtty interest hereunder pursuant to a subordination
agreement acceptable fo us; and
(i)  liens granted in our favour.
23, CONTINUING EFFECTIVENESS
This Agreement shall be a continuing agreement in every respect, securing the payment
of the Obligations. If any part of this Agreement is invalid or void, the remaining terms
and provisions of this Agreement shall remain in full fores and effect

ECO ENER?\ F,‘:)ME SERVICES INC.

24. ACKNOWLEDGEMENT & WAIVER

You acknowledge receipt of a copy of this Agreement. You waive any right you may have to
receive a copy of any financing statement, verification statement, or similar document we
register or that we may receive by way of confiration of a secunty registration in respect of this
Agreement or any agreement amending, supplementing or replacing it.

25. SUCCESSORS AND ASSIGNS

This Agreement shall be binding upon you, your heirs and your successors and
assigns and shall enure to our benefit and to the benefit of our successors and
assigns; provided that you shall not assign any of your rights or obligations
hereunder without our prior written consent. We may assign our rights under this
Agreement without your consent and without providing you notice of such
assignment. This Agreement shall continue in full force and effect notwithstanding any
change in the composttion of or membership of any firm or corporation, which is a party hereto.

28. NOTICES

Any notice required to be given under this Agreement may be delivered directly to
you or us of may be sent by prepaid registered mail addressed to our address
shown above or your address shown below, or such further address as we or you
may notify to the other in writing from time to time, and if so given the notice shall
be deemed to have been given on the day of delivery or the day when it is
deemed or otherwise considered to have been received for the purposes of the
PPSA, as the case may be.

27. DISCHARGE

if you pay us all of the Obligations secured by this Agreement and otherwise
observe and perform the terms and conditions hereof, then we shall, at your
request and expense, release and discharge the securlty interest created by this
Agreement and exacute and deliver to you such deeds and other instruments as
shall be required to effect any such release and discharge.

28. ENTIRE AGREEMENT

You acknowledge that this is the entire agreement between you and us and there are no other
written or oral representations or warranties, which apply to the Collateral or to this Agreement.
This Agreement may only be amended by an agreement in writing signed by us.

29, NOMERGER

Neither the taking of any judgment nor the exercise of any power of seizure or
sale shall operate to extinguish your fiability to make payment of or satisfy the
Obligations.

30. FURTHER ASSURANCES

You shalf at aff times do, execute, acknowledge and deliver or cause to be done,
executed, acknowledged or delivered every such further act, deed, conveyance,
instrument, transfer, assignment, security agreement and assurance as we may
reasonably require in order to give effect to the provisions and purposes of this
Agreement.

31. GOVERNING LAW

This Agreement shall be govemed by and construed in accordance with the laws of the
Province of Ontario,

BY: BY:

Name: ‘wet ( ]),01/ (D) ¢ u,}’ll«/é'r Name:

Title: DRESIDEY T Title:
/

Address: 3671 Victoria Park Ave, Unit 10-11

Toronto, Ontario M1W 383
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SCHEDULE A

DEPOSITS AND CREDIT BALANCES

Up to a maximum of §

INVESTMENT PROPERTY

{ldentify Investment Property over which a security interest will be granted.]

LIFE INSURANCE POLICIES

[Identify Life Insurance policies assigned to Ecohome.]

LOCATIONS OF COLLATERAL

[Identify address of each of the premises where Collateral will be located.]

21105492.3
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Attached is Exhibit “E” Referred to in the
AFFIDAVIT OF BRENT HOULDEN
Sworn before me this jﬁf‘day of February, 2019
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ID : 20190204080236.27 ENQUIRY RESPONSE { 3891)
CERTIFICATE

THIS IS TO CERTIFY THAT A SEARCH HAS BEEN MADE IN THE RECORDS OF THE CENTRAL OFFICE
OF THE PERSONAL PROPERTY SECURITY REGISTRATION SYSTEM IN RESPECT OF THE FOLLOWING:

TYPE OF SEARCH : BUSINESS DEBTOR

SEARCH CONDUCTED ON : ECO ENERGY HOME SERVICES INC.

.

FILE CURRENCY : 03FEB 2019

ENQUIRY NUMBER 20190204080236.27 CONTAINS 13 PAGE(S) , 5 FAMILY (IES) .

THE SEARCH RESULTS MAY INDICATE THAT THERE ARE SOME REGISTRATIONS WHICH SET OUT A BUSINESS DEBTOR NAME
WHICH IS SIMILAR TO THE NAME IN WHICH YOUR ENQUIRY WAS MADE. IF YOU DETERMINE THAT THERE ARE OTHER
SIMILAR BUSINESS DEBTOR NAMES, YOU MAY REQUEST THAT ADDITIONAL ENQUIRIES BE MADE AGAINST THOSE NAMES.
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(crij4 11/2017)
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AFFIDAVIT OF BRENT HOULDEN
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AMENDED AND RESTATED
OPEN BILL ACCESS
BILLING AND COLLECTION SERVICES AGREEMENT

THIS AGREEMENT is made as of the 1st day of January 2019, with effect as of the
Effective Date

BETWEEN:

ENBRIDGE GAS DISTRIBUTION INC.,
an Ontario corporation

(the "Company")
-and -

ECOHOME FINANCIAL INC,,
an Ontario corporation

(the "Biller")
BACKGROUND:
A, The Biller is engaged in the business of providing the Customer Services to the Customers.
B. Each Customer has entered into a Customer Services Agreement whereby such Customer has

agreed, among other things, (1) to pay certain stipulated amounts in respect of the Customer
Services provided to such Customer under the Customer Services Agreement; and (2) to allow
the Biller to share information regarding such Customer with the Company.

C. The Biller desires to engage the Company to provide the Billing Services, including the billing and
collecting of amounts payable by each Customer pursuant to the Customer Services
Agreements.

D. The Customer Services are in compliance with the requirements set out in the Open Bill Manual

and therefore the Company has agreed to provide the Billing Services to the Biller.

E. The Biller and the Company are party to an Open Bill Access Billing and Collection Services
Agreement made and effective as of January 6, 2014 (the “Prior Agreement”), and wish to
amend and restate the terms thereof as contemplated and provided herein, effective as of the
date specified in Section 11.9.

F. Prior to the Effective Date, the parties’ relationship was also governed by the Trust Agreement,
and the parties (together with all other current billers) have determined to manage their
relationship and operate outside of the mechanics imposed by the Trust Agreement.

G. The Effective Date reflects the date on which the mechanics imposed by the Trust Agreement
are no longer operational, as contemplated pursuant to the terms of the Trust Agreement.

© 2018, Enbridge Gas Distribution Inc
34392711_9INATDOCS



Billing and Collection Services Agreement
Page 2 of 52

NOW THEREFORE IN CONSIDERATION of the foregoing and for other good and valuable
consideration, the receipt and sufficiency of which are hereby acknowledged, the Parties agree as
follows:

ARTICLE | —~ INTERPRETATION

1.1 Definitions

In this Agreement, in addition to any terms defined elsewhere in this Agreement, the
following terms shall have the respective meaning attributed to them below:

"Actual Billed Amount” means the aggregate amount actually billed on a Service Bill by the Company to
Customers in respect of (a) Customer Services provided to the Customers, or {b) Customer Directed
Payments, plus applicable Taxes thereon, as specified in the Service Bill rendered on the relevant
Business Day, provided however, for certainty, in no event will an amount specified on a Service Bill that
is a re-issuance of a previously billed Actual Billed Amount {for example, the re-issuance to a Customer
of a Service Bill for Customer Services following a reversal of a previously issued Service Bill for those
same Customer Services and, for further example, the issuance of a Service Bill to a Customer that is
about to be "red-locked" by the Company for purposes of aggregating amounts that were specified on
previously issued Service Bills for the same Customer Services but for which payment had not been
made by the Customer) constitute an Actual Billed Amount for purposes hereof, provided, further, that
if and to the extent any amount that does not constitute an Actual Billed Amount by virtue of the
foregoing proviso is included as a Deemed Proceed hereunder and some or all of such amount is
subsequently billed on a Service Bill, the amount on such subsequent Service Bill shall constitute an
Actual Billed Amount notwithstanding the foregoing proviso;

"Adjusted Settlement" has the meaning given to such term in Section 4.4;

"Affiliate" means, with respect to a Person, any other Person that, directly or indirectly, through one or
more intermediaries, controls or is controlled by such person or is under common control of a third
person; and "control" of a Person is deemed to occur when another Person possesses, directly or
indirectly, the power to direct or cause the direction of the management and policies of such Person
whether through the ownership of voting securities, by contract or otherwise;

"Agreement"”, "hereto", "hereunder", "hereby" and similar expressions refer to this Agreement, the
Appendices attached hereto and any other documents attached hereto or incorporated herein by
reference, each as amended from time to time in accordance with this Agreement, and do not refer to
any particular article, section, paragraph or other portion hereof;

"Annual Forecast" has the meaning given to such term in Section 2.5;

"Applicable Laws" means any and all applicable federal, provincial and municipal laws, statutes, by-laws,
rules, regulations, orders and ordinances together with all codes, guidelines, policies, notices, directions,
directives and standards of any Governmental Authority which are legally binding, affecting the
obligations of either of the Parties under this Agreement, from time to time;

"Arbitration Notice" has the meaning given to such term in Section 7.7.4;

© 2018, Enbridge Gas Distribution Inc.
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“At-Issue Amount" has the meaning given to such term in Section 7.6(c)(iii);
"At-Issue Receivable" has the meaning given to such term in Section 7.6(c)(iii);
“Biller Insurance Policies” has the meaning given to such term in Section 9.4.1;
"“Biller Percentage" has the meaning given to such term in Appendix “B”;

“Biller Receivable" means all payment obligations of a Customer to the Biller, arising on or after the
Effective Date which obligations have been billed during the Term in a Service Bill to such Customer;

"Biller Records" has the meaning given to such term in Section 4.10;

"Billing Date" means the Business Day on which a Services Bill is rendered, and the Billing Date for a
particular Biller Receivable is the calendar day set out on the relevant Service Bill;

“Billing Fee" has the meaning given to such term in Appendix "B",
"Billing Fee Adjustment" has the meaning given to such term in Appendix "B";

"Billing Period" in respect of a Customer means each consecutive period of approximately one month
established by the Company for such Customer in accordance with the Company's customary billing
procedures;

"Billing Services" means, collectively, the billing and collection services and associated customer care
activities set out in Appendix "A", as the same may be amended, revised, modified, supplemented or
superseded by the Company from time to time in accordance with the terms of this Agreement;

"Business Continuity Plan" means one or more logistical plans which have been created and validated
by an entity setting out how the relevant entity will recover and restore partially or completely
interrupted operational functions within a predetermined time after the occurrence of a disaster or
similar disruption, and which plan or plans form part of the entity's risk management practices;

"Business Day" means a day other than a Saturday, Sunday or statutory or civic holiday in the Province
of Ontario;

"Company Insurance Policies” has the meaning given to such term in Section 9.4.2;
"Company Records" has the meaning given to such term in Section 4.9;

"Confidential Information" means all information concerning the business, operations or assets of a
Party which a Party regards as confidential and proprietary and desires to protect from unauthorized
disclosure or use, whether orally transmitted or written (including information in machine readable
form), that is disclosed or made available by one Party (the "Owning Party") to the other (the "Receiving
Party") in connection with the Purpose, but for certainty, does not include any information:

(a) that, at the time of disclosure, is in or, after disclosure, becomes part of the
public domain, other than by the breach of this Agreement;
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(b) that, prior to disclosure by the Owning Party, was already in the lawful
possession of the Receiving Party without any obligation of confidentiality, as
evidenced by written records kept by the Receiving Party in the ordinary course
of its business, or as evidenced by proof of actual prior use by the Receiving
Party;

{c) independently developed by the Receiving Party, by persons having no direct or
indirect access to the Owning Party's Confidential Information provided that the
Receiving Party shall have the burden of so proving on a reasonable basis; or

(d) which, subsequent to disclosure, is obtained from a third party: (i) who is
lawfully in possession of the Confidential Information; (ii} who is not, to the best
of the knowledge and belief of the Receiving Party, in violation of any
contractual, legal, or fiduciary obligation to either Party, as applicable with
respect to that Confidential Information; and (iii) who does not prohibit the
Receiving Party from disclosing the Confidential Information to others;

"Consumer Protection Act" means the Consumer Protection Act, 2002, S.0. 2002, c. 30 and the
Regulations thereto, and any other Applicable Laws in respect of or applicable to the Customer Services
or the delivery or sale thereof by the Biller to Customers, as any of the same may be brought into force,
amended or replaced from time to time;

"Corrective Costs" has the meaning given to such term in Appendix "B";

"Customer" means an active customer of the Biller receiving Customer Services at a Service Address,
and which customer has not had its gas distribution service terminated for non-payment on more than
one previous occasion, and includes any other Person obligated to make payments of amounts owing
from time to time in respect of a Biller Receivable of such Customer;

“"Customer Billing Dispute" has the meaning given to such term in Section 7.6;
"Customer Data" has the meaning given to such term in Section 3.4(a};

"Customer Directed Payment" means any payment made by a Customer for which the Biller has
received written or recorded instructions from such Customer that such payment is in respect of an
amount outstanding pursuant to such Customer's Financing Plan with the Biller;

"Customer Services" means any one or more of the products and/or services for which there is a
corresponding 'Bill Type Code' in the Open Bill Manual, as the same may be amended in accordance with
this Agreement from time to time, provided by the Biller to Customers (either directly or indirectly, as
contemplated in Subsection 2.6.2), within the Company's gas distribution franchise area in accordance
with the terms of a Customer Services Agreement;

"Customer Services Agreement" means an agreement between a Customer and the Biller with respect
to the provision of Customer Services;

"Cycle Day" means a billing cycle day of the Company;
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"Deemed Proceeds" means, in the case of a particular Biller Receivable, any amount by which the
outstanding balance thereof is either reduced or cancelled by the Biller;

“Dispute Notice" has the meaning given to such term in Section 7.7.2;

"Dispute Resolution Rate" means the rate at which the Biller resolves Customer Billing Disputes, and is
calculated as (A) the Number of Customer Billing Disputes in any rolling consecutive twelve (12) month
period which have been resolved by the Biller, divided by (B) the Number of Customer Billing Disputes in
such twelve (12) month period which have been resolved by the Biller as contemplated in Section 7.6(d)
or in respect of which the Company has exercised its rights as contemplated in Section 7.6(e), and then
multiplied by (C) 100.

"Distribution Charges" means all charges of the Company in respect of gas, gas distribution services or
related items provided by, or on behalf of, the Company to a Customer from time to time;

"Effective Date" means the first day after the Termination Date (as defined in the Trust Agreement);
"Event of Default" has the meaning given to such term in Section 8.7;

"Fee Invoice" has the meaning given to such term in Section 4.6;

"Final Billing Date" has the meaning given to such term in the “Definitions” section of Appendix “G”;
"Financial Assurances" has the meaning given to such term in Section 9.1;

"Financing Plan" means an arrangement evidenced by an agreement between the Biller and a Customer
pursuant to which the Biller has agreed, inter alia, to finance such Customer's acquisition of one or more
of the Customer Services and which agreement has been entered into in accordance with, and which
complies with, the Consumer Protection Act;

"Governmental Authority" means any government, regulatory body or authority, agency, governmental
department, board, commission, tribunal, court or other law, rule, or regulation making authority having
jurisdiction or control on behalf of Canada or any provincial, regional or local governmental, or other
subdivision thereof;

"GST/HST" means the taxes (including goods and services tax and harmonized sales tax) imposed under
Part IX of the Excise Tax Act (Canada);

"Insurance Policies" has the meaning given to such term in Section 9.4.1;

“Lien" means any mortgage, deed of trust, pledge, hypothecation, hypothec, assignment (whether
absolute or by way of security), deposit arrangement, encumbrance, lien (statutory or other),
preference, deemed trust, participation interest, security interest, priority or other security agreement
or preferential arrangement of any kind or nature whatsoever, including any conditional sale or other
title retention agreement and any financing lease having substantially the same economic effect as any
of the foregoing;

"Material Variation" has the meaning given to such term in Section 2.5.2;
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"Minimum Credit Rating" for a potential Customer or Customer means a rating of 550 or above based
on the BEACON scoring system maintained by Equifax Canada Inc., or a rating of 550 or above based on
the Empirica scoring system maintained by TransUnion Canada Inc.;

"Monthly Statement" has the meaning given to such term in Section 4.5;
"Notice" has the meaning given to such term in Section 11.1;

"Number of Customer Accounts" means the total number of Customer accounts in respect of which the
Company has provided Billing Services to the Biller during a specified period, determined as the monthly
average of the number of Service Bills issued pursuant to the Agreement in such period;

"Number of Customer Billing Disputes” means the total number of Customer Billing Disputes by the
Biller's Customers (or by any agent of any of such Customers) during a specified period (based on the
Company’s record of Customer Billing Disputes logged in its customer information system);

"OEB" means the Ontario Energy Board, or any successor regulatory authority;

"Open Bill Manual" means the manual of rules, technical specifications and requirements, policies and
procedures established by the Company and applicable to the Biller and every other Person desiring to
avail themselves of any of the Billing Services, and which manual is currently titled "CIS Open Bill Access
Biller User Manual", as the same may be amended, revised, modified, supplemented or superseded by
the Company from time to time in accordance with the terms of this Agreement;

“Other Billers” has the meaning given to such term in Section 1.8.1;

"Owning Party" has the meaning given to such term in the definition of "Confidential Information" in
Section 1.1;

"Party" means the Company or the Biller, and "Parties” means both of them;
"Payment Amount" has the meaning given to such term in Section 4.2.1;
"Payment Date" has the meaning given to such term in Section 4.2.1;

"Permitted Liens" means, with respect to the property of a Person, any of the following liens at any
particular time:

(a) liens imposed by law by any Governmental Authority, including Liens or
privileges for taxes, rates, levies, assessments or other charges, which are not
delinquent at such time or which are being contested in good faith by
appropriate action promptly initiated and diligently conducted and for which
adequate reserves, in accordance with Canadian generally accepted accounting
principles in effect at such time applicable to such Person shall have been set
aside on such Person’s books; and

(b) liens (inchoate or otherwise) which individually or in the aggregate are not
material and arise or are incurred in such Person’s ordinary course of business in
respect of obligations which are not overdue;
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"Pre-Payment Amount" has the meaning given to such term in Appendix "B";

"Person" includes an individual, sole proprietorship, partnership, unincorporated association or
organization, trust and a body corporate;

“Prior Agreement” has the meaning given to such term in the Background to this Agreement;

"Priority Lien Holder" means any Person that (a) at any time on or after the Effective Date may hold, or
may be the beneficiary of or otherwise entitled to, any Lien {other than a Permitted Lien) in respect of
any present or future Receivables Entitlements ranking in priority to or pari passu with any present or
future interests in any such Receivables Entitlements acquired, or to be acquired, by the Company
pursuant to this Agreement, and (b) has not executed and delivered to the Company an agreement
substantially in the form attached to this Agreement as Appendix “H” or otherwise in form and
substance satisfactory to the Company;

"Purpose" has the meaning given to such term in Section 10.1.1;

"Receivables Entitlement" relating to a Biller Receivable means all right, title and interests (but not
obligations) of the Biller in and to such Biller Receivable and the Related Security and Deemed Proceeds
in respect of such Biller Receivable, including in and to all payments made or value provided in any form
in respect of such Biller Receivable and the Related Security and Deemed Proceeds in respect of such
Biller Receivable;

"Receiving Party" has the meaning given to such term in the definition of "Confidential Information" in
Section 1.1;

"Reconciliation" has the meaning given to such term in Section 4.4;

"Regulatory Approval" means the approval, consent or agreement of a Governmental Authority, to the
extent required under Applicable Laws;

"Regulatory Proceedings" has the meaning given to such term in Section 10.2.1;

“Related Security" means, in respect of a Biller Receivable, all contracts, securities, bills, notes,
guarantees and other documents now held or owned or which may be hereafter taken, held or owned
by the Biller, or anyone acting on its behalf in respect of such Biller Receivable, including all conditional
sale agreements, lease agreements and other instruments (negotiable or otherwise) and agreements
made or entered into respecting the sale or lease of gas, goods (including water heaters) or merchandise
or respecting the rendering of the services in connection with which such Biller Receivable is owing, any
renewals thereof, any substitutions therefor, all proceeds thereof, all monies payable thereunder, all
rights and claims of the Biller thereunder, in respect thereof or evidenced thereby, all the right, title and
interest of the Biller in and to the respective chattels and moveable property in respect of which such
instruments or agreements were entered into or given and the benefit of all insurance and claims for
insurance effected or held for the protection of the Biller in respect of such chattels and moveable
property, together with the records evidencing, recording, or in any way relating to such Biller
Receivable and all contracts, securities, bills, notes, agreements and other documents relating to such
Biller Receivable;
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"Renewal Term" has the meaning given to such term in Section 8.2;
"Representatives" has the meaning given to such term in Section 10.1.3(a);

"Required Postponement and Subordination Agreement" has the meaning given to such term in
Section 4.2.5;

"Resolution Period" has the meaning given to such term in Section 7.6(d);

"Retained Confidential Information" has the meaning given to such term in Section 10.2.1;
"Run-Off Period" has the meaning given to such term in Section 8.8.2;

"Run-Off Financial Assurances" has the meaning given to such term in Section 8.8.2;

"Service Address" means an address located within the Company's franchise area at which the Biller
provides Customer Services;

“"Service Bill" means the bill that is sent to the Customer by the Company each Billing Period which shall
include, among other things, the charges for the Customer Services, and, where applicable, Distribution
Charges;

“Service Levels" means the service levels set forth in Appendix "C",
"Services Dispute" has the meaning given to such term in Section 7.7.1;
"Standard Transition Plan" means the transition plan set out in Appendix "G";

"Tax" or “"Taxes" means all taxes, assessments, charges, dues, duties, and similar charges of any kind
lawfully levied, assessed or imposed by any Governmental Authority under any Applicable Laws,
including, Canadian federal, provincial, territorial, municipal and local, foreign or other income, capital,
capital gains, sales, use, consumption, excise, value-added, GST/HST, business, real property, personal
property, transfer, franchise, withholding, payroll, or employer health taxes, customs, import, anti-
dumping or countervailing duties, Canada Pension Plan contributions, employment insurance premiums,
and provincial workers' compensation payments, including any interest, penalties and fines associated
therewith, and excluding the Company's income taxes or employment insurance, statutory or other
taxes for the benefit of the Company;

"Term" has the meaning given to such ferm in Section 8.1;

"Termination Transition" has the meaning given to such term in Section 8.10.1(a};
"Third Party Open Bill Agreement" has the meaning given to such term in Section 6.4;
"Third Party Provider" has the meaning given to such term in Section 8.10.1(a);
"Transition Notice Period" has the meaning given to such term in Section 8.10.1(a);

"Transition Period" has the meaning given to such term in Section 8.10.1(a);

© 2018, Enbridge Gas Distribution Inc.



Billing and Collection Services Agreement
Page 9 of 52

"Transition Plan" has the meaning given to such term in Section 8.10.1(b); and

"Trust Agreement" means the Amended and Restated Proceeds Transfer, Servicing and Trust
Agreement entered into among the Company, BNY Trust Company of Canada (assignee of CIBC Mellon
Trust Company), the Biller and the other parties set forth on Schedule "F" thereto effective as of
February 4, 2010, as the same may be amended, modified or replaced from time to time.

1.2 Rules of Interpretation
In this Agreement the following rules shall apply to the interpretation thereof:

(a) words denoting the singular include the plural and vice versa and words
denoting any gender include all genders;

(b) the words "include”, "includes" and "including" and other similar words and
expressions shall in all cases be deemed to be followed by the words "without
limitation";

(c) any reference to a statute shall mean the statute in force as at the date hereof,

together with all regulations promulgated thereunder, as the same may be
amended, re-enacted, consolidated and/or replaced, from time to time, and any
successor statute thereto, unless otherwise expressly provided;

{d) when calculating the period of time within which or following which any act is to
be done or step taken, the date which is the reference day in calculating such
period shall be excluded;

(e) unless otherwise specifically noted herein, all dollar amounts are expressed in
Canadian currency;

{f) the division of this Agreement into separate Articles, Sections, subsections and
Schedules and the insertion of headings are for convenience of reference only
and shall not affect the construction or interpretation of this Agreement; and

(g) except as otherwise specifically defined or provided for in this Agreement,
words or abbreviations which have well known or trade meanings are used in
accordance with their recognized meanings.

1.3 Governing Law

This Agreement shall be governed by and construed in accordance with the laws of the
Province of Ontario and the laws of Canada applicable in Ontario. For the purpose of any legal actions
or proceedings brought by either Party in respect of this Agreement, each Party irrevocably submits to
the non-exclusive jurisdiction of the courts of the Province of Ontario.

14 Entire Agreement

This Agreement and all appendices, exhibits, attachments, and addenda contemplated
herein or specifically referred to herein constitute the entire agreement among the Parties pertaining to
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all the matters herein, and supersede all prior agreements, understandings, negotiations, discussions
and other communications, whether oral or written, of the Parties.

1.5 Severability

If any provision of this Agreement or portion thereof or the application thereof to any
Person or circumstance shall to any extent be invalid or unenforceable or contravene any Applicable
Laws, then (a) the remainder of this Agreement or the application of such provision or portion thereof to
any other Party or circumstance shall not be affected thereby, and (b} the Parties will negotiate in good
faith to amend this Agreement to implement the intentions set forth herein. Each provision of this
Agreement shall be valid and enforceable to the fullest extent permitted by Applicable Laws.

1.6 Order of Priority

In the event of any inconsistency between any of the provisions of the main terms and
conditions of this Agreement and the Appendices and the Open Bill Manual, the inconsistency will be
resolved by reference to the following descending order of priority:

(a) the terms and conditions of this Agreement (excluding the Appendices); then
(b) the Appendices; and then
(c) the Open Bill Manual.

1.7 Ontario Energy Board Act

The Parties acknowledge that this Agreement shall be subject to any rule or order
applicable to the Company or the Biller enacted by the OEB pursuant to the Ontario Energy Board Act,
S.0. 1998, c.15, Schedule B., 5.44.

1.8 Application

1.8.1 The Parties acknowledge that this Agreement is one of a series of substantially identical
agreements entered into between the Company and others (the “Other Billers”)
relating to the provision of Billing Services, and that it is an underlying principle of the
Company that it provide services to those with whom it contracts in a reasonable, fair
and consistent manner. Therefore, except as specifically contemplated in Section 8.10.1
and Appendix “D”, the Company shall exercise and enforce its rights (including its right
to make determinations in its sole or sole and absolute discretion) under this Agreement
in a manner which is fair and consistent amongst all the participants in the Company’s
‘Open Bill Program’.

1.8.2 This Agreement may be amended from time to time (but, in any event, not more often
than once in each calendar year) by the Company, after following, and subject to, the
process set out below:

(a) The Company shall forward to the Biller a notice of its desire to amend this
Agreement (an "Amendment Notice"), together with the particulars of the
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(b)

(e)

(f)

amendments proposed (including a black-line of this Agreement, or the relevant
sections of this Agreement to be amended, incorporating the proposed
amendments), the proposed effective date of the amendments (which shall not,
in any event, be sooner than ninety (90) days following delivery of the
Amendment Notice) and any explanation of the amendments that the Company
considers appropriate.

If the Biller considers that the proposed amendments involve a material change
to this Agreement with which the Biller does not agree, then the Biller shall,
within twenty (20} days of delivery of the Amendment Notice, provide a notice
to the Company of the Biller's desire to consult with the Company regarding
such amendments (a "Consultation Notice").

if the Company does not receive a Consultation Notice from the Biller or a
similar consultation notice from any of the Other Billers, then the Company shall
provide to the Biller a final revised version of this Agreement, or appropriate
amending documentation, incorporating all of the amendments which the
Company has proposed. The Biller shall sign and return to the Company such
final revised version of this Agreement or such amending documentation by no
later than thirty (30) days following the delivery of such final revised version of
this Agreement or such amending documentation.

if the Company receives a Consultation Notice from the Biller or a similar
consultation notice from any of the Other Billers, then the Company shall
initiate a consultative process by organizing a meeting or series of meetings to
which the Biller, and all Other Billers, will be invited to review and discuss the
proposed amendments (the "Consultative Process"). Such meeting, or series of
meetings, shall be held at the Company's offices and shall be commenced within
ten (10) days of receipt of the Consultation Notice (or the first similar notice
received by the Company from any such Other Billers).

If the Consuitative Process is required to be initiated, the Company and the
Biller, together with all Other Billers who participate in such Consultative
Process, shall review and discuss the proposed amendments for a period of not
less than fifteen (15) days and not more than thirty (30) days (or such longer
period to which the Company, in its sole discretion, may agree) (the
“Consultative Period”}, and shall try to settle and agree on the proposed
amendments. If agreement is reached on the proposed amendments during the
Consultative Period, then the Company shall provide to the Biller a final revised
version of this Agreement, or appropriate amending documentation. The Biller
shall sign and return to the Company such amending documentation by no later
than thirty (30) days following the delivery of such final revised version of this
Agreement or such amending documentation.

If no agreement is reached on the proposed amendments during the
Consultative Period, then the Company may, in its sole discretion, forward a
revised Amendment Notice in accordance with subsection (a) above. If the
Biller still considers that the proposed amendments involve a material change to
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(g)

(h)

(i)

(k)

this Agreement which the Biller is not prepared to accept, then the Biller shall,
within thirty (30) days of delivery of the revised Amendment Notice, provide a
notice to the Company of the Biller's objection to such amendments (the
"Objection Notice"). Such revised Amendment Notice forwarded to the Biller
by the Company shall include a clear statement that failure of the Biller to
provide an Objection Notice shall be deemed to be an approval of the proposed
amendments to this Agreement set out in the revised Amendment Notice.

Ten (10) days following delivery of the revised Amendment Notice
contemplated in subsection (f} above, the Company shall send a reminder
notice to the Biller, requesting the Biller to consider the proposed amendments
to this Agreement set out in the revised Amendment Notice, and which
reminder notice shall include another statement that failure of the Biller to
provide an Objection Notice shall be deemed to be an approval of the proposed
amendments to this Agreement set out in the revised Amendment Notice.

Following the expiry of the thirty (30) day period noted in subsection (f) above,
the Company shall notify the Biller (and all Other Billers}) whether or not the
Company has received any objection notices from Other Billers, and whether
the number of such objection notices received (including the Objection Notice,
if applicable) are from billers which in the aggregate represent (i) nine (9) or
fewer of the Aggregate Number of Billers (as adjusted pursuant to subsection (k)
below), and (ii) forty per cent (40%) or less of the Aggregate Number of
Accounts (the "Approval Threshold").

If the Company receives no such objection notices, or if the objection notices
received are from billers which do not exceed the Approval Threshold (i.e. 9 (as
adjusted) or fewer and 40% or less), then the changes to this Agreement as set
out in the revised Amendment Notice shall be deemed to have been approved
by the Biller (and all Other Billers), and the Biller shall sign and return to the
Company the amending documentation which accompanied the revised
Amendment Notice by no later than fifteen (15) days following the delivery of
such natice by the Company.

If the Company receives objection notices and the objection notices received
are from billers which do exceed the Approval Threshold (i.e. more than 9 {as
adjusted) or more than 40%), then the changes shall not be effective and this
Agreement shall continue in full force and effect unamended by the proposed
amendments.

For these purposes: "Aggregate Number of Billers" means the aggregate
number of the Other Billers plus the Biller; and "Aggregate Number of
Accounts" means the aggregate number of customer accounts being serviced
for all billers by the Company's 'Open Bill Program’, calculated as an aggregate
of such customer accounts on a biller by biller basis; in each case, at the time
the relevant numbers are being calculated. For certainty, the Aggregate
Number of Billers as at September 5, 2013 was 60. In addition, for every
increase of ten (10) Other Billers that occurs in the Aggregate Number of Other
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Billers above 60, the number of Other Billers comprising the Aggregate Number
of Billers set out in subsections (h), (i} and (j) above shall be increased by one
(1). By way of example only, if the Aggregate Number of Billers increases to 85,
the referenced number shall be 11 instead of 9. '

() Notwithstanding any of the foregoing, in no event shall the Company initiate or
use the foregoing amendment process to effect an amendment to any of
Sections 1.8.1, this 1.8.2 or 8.4 of this Agreement.

ARTICLE 11— BASIC AGREEMENT

2.1 Billing Services

The Company shall perform for the benefit of the Biller the Billing Services in accordance
with this Agreement and all Applicable Laws.

2.2 Transfer of Receivables Entitlements

In the manner and to the extent provided for herein, the Company hereby agrees to
purchase the Biller's Receivables Entitlement from the Biller and to pay to the Biller the Payment
Amount in consideration thereof and upon, and subject to, receipt thereof, and on the terms and
subject to the conditions contained herein, the Biller hereby agrees to transfer to the Company its
Receivables Entitlement for each Business Day.

2.3 No Liabilities to Customers

The Biller acknowledges and agrees that in agreeing to purchase the Receivables
Entitlements in the manner contemplated by this Agreement, the Company does not, will not and shall
not be deemed to, assume any liabilities or other obligations of the Biller or any other Person to any of
the Customers under any Customer Services Agreement,

24 Expenses

Except as specifically provided otherwise herein, the Company shall bear and pay all
expenses incurred by it in the performance of the Billing Services; provided that the Company shall bear
no responsibility for expenses which may be incurred as a direct result of the failure of the Biller to fulfill
any of its obligations under this Agreement, and the Company shall incur no costs or expenses as a
result of, or in connection with, a Customer Billing Dispute, except in the manner and to the extent
specifically provided for herein.

2.5 Forecast of Services

2.5.1 Subject to Subsection 2.5.4, the Biller shall provide to the Company, by no later than
June 30 and December 31 in each year, a forecast of the number of Service Bills to be
sent to the Customers by the Company, on a month-by-month basis, for the next
following 12-month period (the "Annual Forecast").
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2.5.2

2.5.3

254

2.6

2.6.1

The Biller shall notify the Company, as promptly as is reasonable in the circumstances,
of any expected or anticipated variance in a particular month {or months) of 20% or
more (a "Material Variation") from the volumes set out in the then most current Annual
Forecast provided to the Company. In the event of a negative Material Variation for a
particular month (or months), and notwithstanding any reduced volume of Service Bills
distributed by the Company as a result of such negative Material Variation, the Biller
shall be liable to pay to the Company, on the terms herein specified, 80% of the charges
that would have been payable by it to the Company for the relevant month(s) had such
Annual Forecast been accurate, and the volume of Service Bills contemplated by such
Annual Forecast been circulated. In the event of a positive Material Variation, the
Company shall use commercially reasonable efforts to accommodate such increased
volume of Service Bills, provided that such accommodations shall in no manner require,
or be interpreted so as to require, the Company to aiter or revise its regular billing cycle.

The initial Annual Forecast of the Biller, if applicable, as of the date of execution of this
Agreement is set forth on Appendix "E".

The requirement in Section 2.5.1 to provide an Annual Forecast shall not apply to any
Biller if the total humber of Service Bills for which the Company provided Billing Services
in the six completed Billing Periods prior to, but not including, the date referred to in
that Section, was less than thirty thousand (30,000). On the execution of this
Agreement, a Biller who anticipates that its annual Service Bills in the first year will not
exceed sixty thousand (60,000) is not required to prepare an initial Annual Forecast. For
certainty, Section 2.5.2 will apply to a Biller only during a period to which a required
Annual Forecast applies.

Obligations of the Biller

General Obligations — In addition to and without limiting any of its obligations set forth
elsewhere in this Agreement, the Biller hereby covenants and agrees that it shall:

(a) comply with all of the obligations and requirements of the Biller set out in this
Agreement and the Open Bill Manual, and without limitation provide to the
Company billing information for each Customer in accordance with the content,
format and timing requirements set forth in the Open Bill Manual;

(b) comply with the Company name restrictions set forth in Appendix F — 'Company
Name Restrictions' of the Open Bill Manual;

{c) ensure that (i) there is in place at all times a Customer Service Agreement with
each Customer to whom the Biller provides any Customer Services or in respect
of whom the Biller requests that the Company provide any Billing Services, and
(ii) such Customer Service Agreement is, and has been entered into, in
compliance with all Applicable Laws, including the Consumer Protection Act, and
(i) it delivers a copy of such Customer Service Agreement to the Customer if
required by Applicable Laws, including the Consumer Protection Act;
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(d)

(e)

(f)

(8)
(h)

()

(k)

()

comply with the Company’s verification call requirements set forth in Appendix
K = 'Verification Calls' of the Open Bill Manual;

use commercially reasonable efforts to avoid being in default, and to not
knowingly remain in default, under any Customer Services Agreement;

provide to the Company the Financial Assurances, if any, in accordance with
Article IX hereof; ,

act in compliance with all Applicable Laws;

comply with its privacy obligations under the Personal Information Protection
and Electronic Documents Act (Canada), or any similar legislation in effect, and
under any and all equivalent and applicable provincial legislation;

notify each Customer that (i} the charges for Customer Services under the
Customer Services Agreements shall appear on the Service Bill, and (ii) the
Company shall be receiving payments in respect of such charges in accordance
with the terms set forth on the Service Bill and in accordance with Applicable
Laws, including amounts owing in respect of Customer Services;

ensure each Customer is provided current and accurate Biller contact
information including: a telephone number and address for service, and an
email address and/or internet website address through which Customer queries
can be directed, and, ensure that such methods of communication are capable
of receiving Customer queries during regular hours on each Business Day, and,
promptly respond to all such queries made by Customers;

perform the Customer Services in accordance with good customer service
practices reflected by current market standards; provided that this covenant of
the Biller shall not create a separate obligation of the Biller to the Company in
respect of the performance of the Customer Services, and where there is a
Customer Billing Dispute pursuant to which the Customer has stated that the
Biller's breach of this covenant is the subject of all or a part of that Customer
Billing Dispute, then the Company may rely on this covenant solely for purposes
of Section 7.6;

use commercially reasonable efforts to facilitate the transactions contemplated
by this Agreement, including by supplying the Company with all information and
assistance that may be necessary or helpful to the Company in verifying the
accuracy of any Customer account information or in correcting any errors; and

ensure that each Customer has a credit rating at or above the Minimum Credit
Rating where: (i) such Customer has a Financing Plan; or (ii}) an existing
Customer's aggregate charges for Customer Services over any twelve (12)
month period (whether or not pursuant to a Financing Plan) on a Service Bill are
in excess of one thousand eight hundred dollars ($1,800.00), unless otherwise
agreed by the Company in its sole discretion.
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2.6.2

Use of Third Party Servicers — The Biller may, from time to time, determine to outsource
or subcontract with third parties (each, a “Third Party Servicer”} the delivery or
performance of some or all of the Customer Services for which the Company provides
Billing Services pursuant to this Agreement. Such outsource or subcontract of Customer
Services (being referred to collectively as “Biller Outsourcing”) may include, among
other things, the purchase by the Biller of account receivables generated by such other
parties resulting from the delivery or performance of those Customer Services.
Notwithstanding that the Biller is not directly delivering or performing such Customer
Services, by accepting the relevant account receivables generated thereby or by
requesting that the Company perform Billing Services in respect thereof, the Biller
covenants and agrees that:

(a) it shall ensure that each Third Party Servicer has complied with, and will at all
times comply with, all of the obligations of the Biller set out in Subsection 2.6.1,
including subsections 2.6.1(a), (c), (d}, (e), (g), (i) and (k);

(b) all contracts or other arrangements entered into between the Biller and each
Third Party Servicer in respect of Biller Outsourcing shall (i) include the rights
provided to the Company pursuant to Section 4.10; and (ii) require such Third
Party Servicer to comply with all provisions of this Agreement to permit the
Company to exercise all of its rights and privileges hereunder in the same
manner as if the Third Party Servicer were directly obligated to the Company
pursuant to this Agreement;

{c) notwithstanding the Biller's use of or contracting with any Third Party Servicer,
the Biller shall have overall responsibility and accountability to the Company for
performing the Customer Services and for ensuring that the terms and
conditions of this Agreement applicable thereto, and in respect of the account
receivables generated therefrom (and which are the subject of Billing Services
provided by the Company hereunder) are complied with in all respects;

(d) if the Biller is a Third Party Servicer through or with another biller, any actions or
conduct of the Biller which result in a breach by that other biller under such
other biller’s open bill access billing and collection services agreement shall, in
addition to being a breach under such other biller’s open bill access billing and
collection services agreement, be and shall be deemed for all purposes of this
Agreement to be a breach by the Biller of the Biller’s corresponding obligations
in this Agreement; and

(e) in no event shall the Biller be released from any of its covenants or obligations
under this Agreement as a result of its contract or agreement with any Third
Party Servicer.

The Biller acknowledges that compliance by the Biller with the foregoing covenants and
agreements are fundamental to the Company entering into this Agreement with the
Biller, and that a breach of any of the provisions of this Section 2.6.2 by the Biller is an
Event of Default of the Biller that could Jead to termination of this Agreement in
accordance with the terms hereof.
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2.7 Obligations of the Company

2.7.1 General Obligations — In addition to and without limiting any of its obligations set forth
elsewhere in this Agreement, the Company hereby covenants and agrees that it shall:

(a) act in compliance with Applicable Laws;

(b) comply with its privacy obligations under the Personal Information Protection
and Electronic Documents Act (Canada), or any similar legislation in effect, and
under any and all equivalent and applicable provincial legislation;

{c) perform the Billing Services in accordance with this Agreement;

(d) pay to the Biller, in accordance with the terms of this Agreement, the Payment
Amount; and

(e) use commercially reasonable efforts to facilitate the transactions contemplated
by this Agreement.

2.7.2 Service Levels — In addition to and without limiting any of its obligations set forth
elsewhere in this Agreement, the Company shall perform the Billing Services in
accordance with the Service Levels. The Company shall report on its performance and
the provision of the Billing Services in accordance with the requirements set out in
Appendix "C". If the Company fails to perform any of the Billing Services in accordance
with an applicable Service Level, as disclosed in any such report, then the Company shall
perform an analysis to identify the cause of such failure and shall take reasonable steps
to correct such failure and to comply with the relevant Service Level thereafter.

2.7.3 Subcontractors — The Biller acknowledges and agrees that the Company may
subcontract the performance of all or a portion of the Billing Services to a third party
subcontractor, or subcontractors. Notwithstanding the Company's use of any
subcontractor, the Company shall retain responsibility for performing the Billing
Services and for carrying out its obligations under this Agreement.

2.8 Business Continuity Plans

The Biller shall have the right, at its own cost and upon reasonable prior notice to the
Company during the usual business hours of the Company and, in any event, no more than once per
twelve (12) month period during the Term, to review at the Company's premises a copy of the
Company's then current Business Continuity Plan relating to the delivery of the Billing Services, provided
that: (A) the Biller shall be bound by obligations of confidentiality in respect of such plan(s), and that
such plan(s) shall not be copied, reproduced or summarized in any form, or stored in a retrieval system
or database, by the Biller without the prior written consent of the Company; and (B) the Company may
redact such part or parts of such Business Continuity Plan as it considers necessary or advisable, in its
sole discretion, ih order to protect the security or confidentiality thereof. The Company shall thereafter
provide to the Biller details of any material change in its then current Business Continuity Plan relating
to the delivery of the Billing Services which may occur during the Term. For certainty, the Company shall
ensure that every third-party service provider providing a material component of the Billing Services
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shall have in place a business continuity plan, and the Company shall so notify the Biller of the existence
of each such plan.

ARTICLE Il = BILLING

31 Timing

Prior to the delivery of any Service Bill to a Customer, the Biller shall provide to the
Company billing information for such Customer in accordance with the content, format and timing
requirements set forth in the Open Bill Manual. The Company will then render a Service Bill for each
Cycle Day in accordance with the Company's regular Cycle Day billing schedule in effect from time to
time to those Customers for which the Biller has provided such requisite information.

3.2 Service Bill Content and Format

The Company shall format the Service Bill so as to present the content of the Biller
portion of the Service Bill in a manner consistent with the terms of this Agreement and the Open Bill
Manual.

3.3 License to Use Intellectual Property

3.3.1 The Biller hereby grants to the Company during the Term a royalty-free, limited, non-
exclusive license to use the Biller's intellectual property required for the Company to
fulfill its obligations under this Agreement, and which license shall be pursuant to the
terms and conditions of a license agreement entered into or to be entered into between
the Company and the Biller substantially in the form set out in Appendix "F" hereto.

3.3.2 The Biller acknowledges that, in connection with the performance by the Company of
Billing Services, and in particular the provision to the Company by the Biller of billing
information for each Customer, the Biller at its option may utilize certain software
provided by the Company, from time to time, and any such use of same by the Biller
shall constitute the Biller's acceptance of, and agreement to strictly comply with, the
license terms, use restrictions and limitations set forth in Appendix H — 'Terms of Use for
the OBA Transaction Tool' of the Open Bill Manual. The Biller's use or non-use of such
software shall not alter either the Biller's or the Company's obligations under this
Agreement. However, the Biller acknowledges that the Company's ability to deliver
Billing Services is dependent upon the Biller's delivery of transaction interface files
which meet the technical specifications described in the Open Bill Manual.

34 Customer Information
The Company shall;

(a) not use any Customer proprietary or personal information and/or data provided
by the Biller that it obtains solely as a result of the provision of Billing Services
(the "Customer Data")} other than as contemplated by, and as necessary to
satisfy its rights or fulfill its obligations under, this Agreement;
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(b) not disclose any Customer Data other than (i) any disclosure that is authorized
by the Biller, (ii} as required by Applicable Laws, (iii) to the extent reasonably
necessary to collect in respect of Receivables Entitlements which have been
transferred to the Company hereunder, or (iv) to any third party sub-contracted
by the Company to assist in the provision of the Billing Services;

(c) refer any Customers with inquiries or complaints about, or seeking access to or
correction of, their personal information to the Biller and promptly notify the
Biller about such complaint or request upon receiving same; and

(d) use reasonable security measures to protect the Customer Data against loss,
theft, unauthorized access, disclosure, copying, use or modification.

For certainty, nothing in this Agreement shall preclude the Company from utilizing, for
any purpose, in accordance with Applicable Laws, any Customer information acquired by the Company
in association with or as a result of its provision of services to its customers.

3.5 Software and Proprietary Know-How

Except for Customer Data supplied by the Biller to the Company pursuant to this Article
I, or as otherwise provided herein or agreed upon by the Parties, the Company acknowledges and
agrees that it is responsible for developing or acquiring (by purchase or license) at its cost, all software
and proprietary know-how which may be required to provide the Billing Services in the manner and to
the extent set out in this Agreement. For certainty, the Company’s obligation hereunder shall
commence at the Company's demarcation point, being the interface at which the Customer billing
information to be provided by the Biller in accordance with Section 3.1 enters the Company's customer
information system,

ARTICLE IV — COLLECTION AND SETTLEMENT

4.1 Collection of Amounts from Customers

The Company shall render a Service Bill to each Customer, which Service Bill shall be
prepared, delivered and payable in compliance with this Agreement, the Open Bill Manual and the
Company's customary billing procedures. The Service Bill may be comprised of charges for Customer
Services, Distribution Charges and any other amounts payable by the Customer to the Company or any
other party with which the Company has an agreement therefor. Each Customer shall be required by
the Company to pay the aggregate amount shown as payable (including all Taxes thereon) in each
Service Bill in accordance with the payment terms set out therein.

4.2 Acquisition of Receivables Entitlements

42.1 Subject to and in accordance with the other terms and conditions of this Agreement, the
Company shall acquire the Receivables Entitlements of the Biller in respect of each
Billing Date. To this end, the Company shall acquire the Receivables Entitlements
relating to the Biller Receivables billed on a particular Billing Date by paying to the Biller,
on or before 9:00 a.m. (Toronto time) on the twenty-first (21%) day immediately
following such Billing Date (the "Payment Date") the Payment Amount for such Billing
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4.2.2

4,2.3

42.4

4.2.5

Date, all in accordance with Sections 4.2.2 and 4.2.3. The “Payment Amount” shall be
an amount equal to: {a} the Actual Billed Amount for such Billing Date, multiplied by (b)
the Biller Percentage, as adjusted in accordance with the terms of this Agreement.
Notwithstanding the foregoing, if the Payment Date is not a Business Day, payment shall
be made on the first Business Day next following such date.

The Company shall pay the Payment Amounts to which the Biller is entitled pursuant to
Section 4.2.1 to the account designated by the Biller pursuant to Section 4.7.1.

Upon, and subject to, the Biller's receipt of the Payment Amount, the Biller shall
immediately thereafter absolutely, unconditionally and irrevocably transfer to the
Company all of its Receivables Entitlements relating to the Biller Receivables billed on
such Billing Date. Each of the Parties hereby confirms that any transfer of Receivables
Entitlements made pursuant to this Section 4.2.3 is intended to constitute an absolute,
unconditional and irrevocable transfer, assignment and conveyance of an interest in
property and is not intended by the Parties to be, and should not be construed as, a
loan, or other form of indebtedness owing to the Company or the Biller.

The Biller acknowledges and agrees that the Company (i) may register and file this
Agreement and all instruments supplementary or ancillary hereto or thereto, or
financing statements or other documents in respect thereof, in each province and
territory of Canada where registration thereof may be necessary or of material
advantage in preserving, protecting or perfecting the transfer, assignment and
conveyance to the Company of the Receivables Entitlements made pursuant to this
Agreement or may maintain and rely on its existing registrations or filings against the
Biller in any province or territory of Canada to preserve, protect or perfect such transfer,
and {ii) may renew such registrations and filings and make such additional registrations
and filings and obtain any required approvals from time to time as and when required.
The Company shall provide to the Biller copies of each such registration or filing made
by the Company after the date hereof.

The Biller shall promptly, and in any event prior to the Company commencing to provide
any of the Billing Services, cause each Priority Lien Holder to execute and deliver to the
Company a postponement and subordination agreement substantially in the form
attached to this Agreement as Appendix “H” or otherwise in form and substance
satisfactory to the Company (the “Required Postponement and Subordination
Agreement”). The Biller acknowledges and agrees that its failure to cause any Priority
Lien Holder to execute and deliver a Required Postponement and Subordination
Agreement within thirty (30) days of the receipt by the Biller of a written notice from
the Company requiring the execution and delivery of a Required Postponement and
Subordination Agreement by such Priority Lien Holder shall constitute an Event of
Default by the Biller pursuant to Section 8.7(c) and that the existence of a Priority Lien
Holder may constitute an Event of Default by the Biller pursuant to Section 8.7(h) in
respect of the representation and warranty made by the Biller pursuant to Section
7.1(f).
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4.3

Fees

Amounts payable by the Biller to the Company pursuant to, and in accordance with, this

Agreement include the following: :

{a) for Billing Services rendered by the Company to the Biller hereunder, the Billing
Fee;

(b) the Pre-Payment Amount, if any, which will be payable by the Biller to the
Company contemporaneously with the entering into of this Agreement, and the
Company shall setoff all Billing Fees invoiced to the Biller hereunder against
such Pre-Payment Amount until the Pre-Payment amount has been reduced to
zero; and

(c) Corrective Costs.

Each of the foregoing fees may be amended from time to time in the manner contemplated in this

Agreement.

4.4

4.4.1

4.4.2

4.5

Monthly Reconciliation

On or before the fifth (5™) Cycle Day of each Billing Period, the Company shall perform a
reconciliation of the Actual Billed Amounts for the immediately preceding Billing Period
{a "Reconciliation"), taking into account any adjustments required as a result of (i} any
At-lssue Amounts for which the Company has not previously taken into account an
adjustment pursuant to this Section 4.4 and (ii) any Deemed Proceeds that are allocated
to the Biller Receivables of the Biller during such Billing Period.

To the extent the Reconciliation indicates that the aggregate Payment Amount paid to
the Biller during the Billing Period is greater than the Adjusted Settlement for such
Billing Period, the Company shall be entitled to deduct or net out such overpayment
from the Payment Amount otherwise to be paid to the Biller in accordance with this
Agreement. For purposes of this Section 4.4, "Adjusted Settlement" shall be an amount
equal to the aggregate Payment Amount for the relevant Billing Period adjusted, where
applicable (without duplication) (i) in accordance with Section 7.6(c)(iil} hereof to
account for any At-Issue Amount, (ii) to account for any Deemed Proceeds allocated to
the Biller Receivables of the Biller during such Billing Period, and (iii) to account for any
amounts owing by the Biller pursuant to Section 4.6 hereof.

Monthly Statements

On or before the sixth (6) Cycle Day of each Billing Period, the Company shall issue to

the Biller a statement (the "Monthly Statement") for the immediately preceding Billing Period which
sets forth any amounts owed to the Company by the Biller resulting from the Reconciliation or for
Corrective Costs, which amounts shall, on the third (3“’) Business Day following the date of the Monthly
Statement, be set-off against the Payment Amount to be paid by the Company to the Biller on such
Business Day. In the event that the amount to be set-off pursuant to the preceding sentence is greater
than the Payment Amount to be paid on such Business Day, the Company shall set-off any such residual
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amount against the Payment Amount to be paid by the Company to the Biller on the Business Day
immediately following, and so on, until all such amounts owed to the Company by the Biller as a result
of such Reconciliation are recovered. For certainty, the Monthly Statement shall also include the basis
of calculation of any At-lssue Amount and any Adjusted Settlement,

4.6 Fee Invoices

On or before the sixth (6™) Cycle Day of each Billing Period, the Company shall issue to
the Biller an invoice (the "Fee Invoice") which sets forth any amounts owed to the Company by the Biller
in respect of the Billing Fees or any other charges payable by the Biller pursuant to this Agreement,
together with all Taxes payable by the Biller thereon, or otherwise payable by the Biller pursuant to
Section 5.1, for the immediately preceding Billing Period. For certainty, the Fee Invoice shall include
details of the basis of calculation of the Billing Fee including (a) the number of Service Bills that included
Distribution Charges delivered in the relevant month, and (b) the number of Service Bills that did not
include Distribution Charges delivered in such month. Any Billing Fees, Corrective Costs and any other
charges payable by the Biller pursuant to this Agreement, together with Taxes payable by the Biller
thereon, as set forth on any Fee Invoice that are not paid by the Biller within thirty (30) days of the date
of such invoice may be set-off against the Payment Amount otherwise to be paid by the Company to the
Biller during the next following payment period.

4.7 Method of Payment

4.7.1 By Bank Transfer — Except as otherwise provided herein or agreed by the Parties, all
payments made under this Agreement by the Company to the Biller or by the Biller to
the Company shall be made by bank transfer (by electronic or other means) to an
account designated from time to time by the Biller to the Company or the Company to
the Biller, as applicable and, other than as expressly set forth herein, shall be made in
full, without set-off or counterclaim, and free of and without deduction or withholding.

4,7.2 Optional Set-Off — Notwithstanding the provisions of Section 4.7.1, if the Biller provides
to the Company: (A) a notice that the Company is to set-off payment of the Fee Invoice
against payment to the Biller of the Payment Amount; and (B) such direction or
authorization addressed to the Company; then the Company will take steps to effect
such set-off as soon as is reasonably practicable, and any such set-off shall be
considered to be an adjustment to the Payment Amount otherwise required to be paid
by the Company.

4.8 Management Reports

The Company shall provide the Biller with the management and operating reports
regarding the performance of the Billing Services in the format and frequency set out in the Open Bill
Manual. The Parties shall meet to discuss such reports on an as-required basis. The Biller may request
additional reports and, if the Company agrees to prepare same, such reports shall be prepared at the
expense of the Biller. Any additional reports which the Company, may, in its discretion, produce from
time to time in connection with its provision of billing services generally may be provided to the Biller at
no additional charge to the Biller.
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4.9 Biller's Examination of Books and Records

Subject to Applicable Laws, the Biller shall have the right, at its own cost and upon
reasonable prior notice to the Company during the usual business hours of the Company and, in any
event, no more than twice per calendar year, to examine and review the books and records (in any form
whatsoever) of the Compény that relate solely to the delivery of Billing Services hereunder (the
“Company Records") to the extent necessary to verify the accuracy of any statement, charge or
computation made pursuant to this Agreement. For these purposes, the Biller shall have the right, at its
own cost, to use such external advisers and representatives to perform such examination, provided that
such advisers and representatives must first agree to be bound by a confidentiality agreement in respect
of the Company Records, which agreement shall contain such terms as the Company may reasonably
require. Such Company Records shall be maintained in accordance with the records retention policies of
the Company from time to time in effect and in accordance with Canadian generally accepted
accounting principles. Any Company Records provided by the Company shall not be copied, reproduced
or summarized in any form, or stored in a retrieval system or database, by the Biller or its external
advisers or representatives without the prior written consent of the Company.

4.10 Company's Request for Documentation

4,10.1 Right to Examine Biller Records - Subject to Applicable Laws, (A) if the Company
determines, acting reasonably and in good faith, that the Biller has failed or may have
failed to perform or observe any of the obligations referred to below in this Section
4.10, or (B) if there occurs a Customer Billing Dispute as contemplated in Section 7.6, or
(C) if, at any time, the Company, acting reasonably, elects to audit or to verify that the
Biller has complied with or is complying with any of its covenants, obligations,
representations or warranties in Section 2.6 or Section 7.1, then the Company shall have
the right to examine and review, and the Biller shall, within seven (7) Business Days of a
receipt of a request from the Company therefore, deliver to the Company, such
evidence (the "Biller Records") as the Company considers necessary to verify the Biller's
compliance with such covenants, obligations, representations or warranties.

4.10.2 Maintenance of Biller Records - Such Biller Records shall be maintained by the Biller in
accordance with commercially reasonable records retention policies of parties in similar
circumstances. Any Biller Records provided by the Biller shall not be copied, reproduced
or summarized in any form, or stored in a retrieval system or database, by the Company
or its external advisors or representatives without the prior written consent of the Biller.

4,10.3 Right to Contact Customers - In fulfillment of its rights under this Section 4.10, the
Company shall also be entitled to contact and communicate with: (i) any Customer or
former Customer with respect to any matter in issue between the Biller and such
Customer or former Customer, or (ii) any person who has made a complaint to the
Company, if such matter relates to the Customer Services, the Billing Services, the
Biller’'s covenants, obligations, representations or warranties under this Agreement, or is
otherwise the subject of this Agreement.

4,104 Informing Biller — If the Company intends to take any action or to enforce any of its
rights in respect of the Biller pursuant to Sections 8.4 or 8.9 as a result of the Company's
review of the Biller Records or its communication with any Customer, former Customer
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or other person, in either case pursuant to this Section 4.10, then, the Company shall
ask such person for their consent to disclose all or part of the relevant information to
the Biller and, subject to obtaining any necessary consent from such person, the
Company shall disclose to the Biller the relevant information and other documentation
(including any available call recordings) which the Company has obtained in respect of
the Biller or its activities and upon which it is relying in taking such action or enforcing
such right,

4.11 Scheduled Cycle Days

The Company shall provide the Biller with a copy of its scheduled Cycle Days for each
fiscal year of the Company during the Term, prior to the commencement of such fiscal year. For
certainty, the Company reserves the right in its sole discretion to amend any such schedule at any time
and from time to time during the Term, provided that it will deliver an updated schedule to the Biller as
soon as reasonably practicable but in any event prior to the effective date of any such amendment and
provided it amends such schedule for all parties under contract with the Company for the provision of
services similar to the Billing Services.

ARTICLE V — TAXES AND RECOURSE FOR NON-PAYMENT
5.1 Taxes and Other Charges

Any Taxes which may become payable on services provided and amounts invoiced
pursuant to this Agreement shall be borne and paid by the Biller. The Company shall not make any
refund or credit to the Biller of GST/HST in respect of any subsequent reductions to the Billing Fee. The
Biller shall be responsible to remit to the relevant Governmental Authority as and when required by
Applicable Laws, any Taxes payable by Customers in respect of Customer Services including GST/HST.
For certainty, in the absence of specific provisions providing to the contrary, the payor (be it the
Company or the Biller) of any payment (including payments effected through set-off and/or discount)
will pay, in addition to the payment, any applicable GST/HST imposed on the payor. If, as a result of an
amendment or proposed amendment to applicable commodity tax legislation or a Governmental
Authority's change in administrative practices regarding same, the sales tax implications of any of the
payments under the Agreement are materially altered, the Parties will work together in good faith to
restructure the billing and collection arrangements under this Agreement to optimize the sales tax
consequences for both Parties.

5.2 Interest on Overdue Amounts
5.2.1 By Customers - Any amount owing pursuant to a Service Bill by a Customer that is not

paid on or before the date on which it is due shall be subject to the Company's standard
late payment provisions as approved by the OEB from time to time and as recited in the
Service Bill. The ‘Parties acknowledge and agree that any amounts received by the
Company from Customers in respect of interest or other penalty charges levied in
accordance with such late payment provisions of the Company shall not comprise part
of the Actual Billed Amount, but rather shall be the exclusive property of the Company.
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5.2.2

5.3

5.3.1

5.3.2

5.4

By the Company or the Biller - Any amount to be paid by the Company to the Biller or to
be paid by the Biller to the Company that is not paid on or before the date on which it is
due shall thereafter bear interest at an annual rate equal to the prime rate of interest of
the Toronto Dominion Bank (Toronto, Main Branch) on the due date plus one per cent
(1%), from the date on which it is due until payment in full. For certainty, the Company
agrees that no interest shall accrue where the Company fails to set-off against the
Payment Amount (in the manner contemplated in this Agreement) any amounts owing
to the Company by the Biller under this Agreement.

Limited Recourse Against the 8iller

The Company acknowledges that its recourse with respect to the payment of any
amounts by a Customer pursuant to a Service Bill shall, except as specifically
contemplated in this Section 5.3, be limited to it making and enforcing a claim against
the Customer. Subject to Section 5.3.2 and Section 7.6 hereof, the Company shall have
no recourse against the Biller with respect to the payment of any amounts by a
Customer pursuant to a Service Bill.

If the Biller, upon receipt of a request from the Company therefore, is unable or
unwilling to provide to the Company satisfactory evidence that any Customer (as
jdentified by the Company, from time to time) meets the Minimum Credit Rating
requirement, if applicable pursuant to Section 2.6.1{m), and the Company is unable,
after exercising its normal or usual degree of diligence, to collect any amount owing by
such Customer in respect of any Customer Services within sixty (60) days of the date of
the relevant original invoice to such Customer, then the Company shall be entitled to
claim against the Biller for such amount, and the Biller hereby authorizes the Company
to set off, appropriate and apply any amount owing by the Company to the Biller
pursuant to this Agreement against the amount owing by such Customer,

Authority to Recover Payment

The Biller hereby irrevocably appoints the Company as the Biller's lawful attorney, with

full authority in the name and on behalf of the Biller, its successors and assigns, but for the benefit of
the Biller, its successors and assigns, to collect and to recover from each Customer the amounts owing
under each Service Bill delivered to such Customer. Such authority shall be in addition to, and not in
substitution for, any rights the Company may have in law to enforce or recover payment, including the
right to suspend gas deliveries.

ARTICLE VI - CHANGES AND MODIFICATIONS

6.1

Changes to Billing Services

The Open Bill Manual may be amended from time to time by the Company, in its sole

discretion and acting reasonably, on not less than sixty (60) days prior notice to the Biller detailing the
nature and extent of any such amendment or amendments, provided that:
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(a) each such amendment is applicable to all third parties under contract with the
Company for the provision of services similar to the Billing Services,

(b) the implementation of such amendment will have no material adverse effect on
the Billing Services or the Service Levels, or, in the case of any amendment to
the list of Billing Services, will have no material adverse effect on the Biller,

(c) in the case of a proposed change to the products and/or services included as
- Customer Services (currently referred to in the Open Bill Manual as a ‘Bill Type
Code’ or BTC), a Customer Service will not be removed from the list of Customer
Services on less than three (3) months prior notice, and unless such Customer
Service appears on one half of one percent (0.5%) or fewer of the total number
of Service Bills rendered by the Company for the Biller together with all Other

Billers in any billing cycle, and

(d) in the case of a proposed amendment to the Financial Assurances Policy, the
implementation of such amendment will have no material adverse effect on the
Biller.

Any such amendment for which the Biller has been provided such notice shall, for all
purposes of this Agreement be, and be deemed to be, a part of the Open Bill Manual effective as of the
date set forth in such notice and the rights and obligations of the Biller and the Company hereunder
shall be amended accordingly and the Biller covenants and agrees to comply with such amendments
thereafter. The Company may, in its sole discretion, expand the list of Customer Services upon the
request of a Biller.

6.2 Charges Payable by Customers

Subject to the following terms of this Section 6.2, the Biller may increase or decrease
charges for the Customer Services which are to be billed by the Company to Customers pursuant to this
Agreement. Where the Biller has provided to the Company a 'rate ready' list of standard rental or
similar charges to be billed to its Customers, then each increase or decrease in such charges shall
become effective not later than the date of the Customer's second Service Bill after the Company
receives such notice or, if a later date is specified, then such later date.

6.3 Changes to Billing Fee

The Billing Fee may, at the Company's sole discretion, be adjusted in the manner and by
the amount described in the Billing Fee Adjustment.

6.4 Most Favoured Customer

Where (A) the Company enters, or has entered, into an Open Bill Access Billing and
Collections Services Agreement with any other party receiving the Billing Services {a "Third Party Open
Bill Agreement"), and (B) the Billing Fee in such Third Party Open Bill Agreement is lower than the then
current Billing Fee set out in this Agreement, then (C) the Billing Fee set out in this Agreement shall be
downwardly adjusted by the Company to equal such lower Billing Fee, effective as of the later of (i) the
effective date of this Agreement and (ii) the effective date of such Third Party Open Bill Agreement.
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ARTICLE VII — REPRESENTATIONS, INDEMNITIES AND DISPUTES

7.1 Representations and Warranties by the Biller

The Biller hereby represents and warrants to the Company, on a continuous basis, as
follows and acknowledges that the Company is relying upon the accuracy of each of such
representations and warranties in connection with the execution of this Agreement by the Company and
the acceptance of its rights and abligations hereunder:

(a)

(b)

(d)

(e)

(f)

(g)

(h)

at the date hereof and at all times during the Term all necessary action has been
taken by the Biller to authorize the execution, delivery and performance by the
Biller of this Agreement and this Agreement constitutes a legal, valid and
binding obligation enforceable against the Biller in accordance with its terms;

the Biller has all necessary right, power and authority to transfer to the
Company all of its Receivables Entitlements in the manner, and on the terms,
provided for in this Agreement;

in all material respects, each Customer Services Agreement has been entered
into in accordance with, and complies with, the Consumer Protection Act and, to
the Biller's knowledge, is valid and binding on all of the parties thereto, and
each such Customer Services Agreement shail be in full force and effect for as
long as the Company provides Billing Services in respect of such Customer
Services Agreement;

the Biller has clearly and unambiguously established the charges for the
Customer Services being, or to be, billed to each Customer pursuant to the
relevant Customer Services Agreement as required by Applicable Laws,
including the Consumer Protection Act;

all Customer account and other information provided or made available to the
Company by the Biller from time to time shall be correct and complete in every
material respect;

at the time of any transfer to the Company by the Biller of any Receivables
Entitlements relating to Biller Receivables as contemplated in this Agreement,
including pursuant to Section 4.2, the Biller has good title thereto and is entitled
to so transfer such Receivables Entitlements without notice to or consent of the
relevant Customer or any other party, and each such transfer shall be made free
and clear of all Liens (other than Permitted Liens); .

the Biller is solely responsible to provide to the Company all the necessary and
correct information required by the Company in respect of each Customer to
permit the Company to fulfill its obligations under this Agreement and the
Company is entitled to rely solely on such information in that regard;

each Customer Services Agreement {i) does not expressly contemplate or permit
any right of deduction or set-off pursuant to invoices; (ii} does not allow for any
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7.2

7.3

7.3.1

(i)

grace period in making payments thereunder; and (iii) includes the obligation of
the Customer to make regular payments during the period and at the rate set
out therein and communicated to the Company as contemplated herein; and

the Biller will remit to the relevant Governmental Authority ali Taxes payable by
Customers in respect of Customer Services in accordance with Section 5.1 of this
Agreement.

Representations and Warranties by the Company

The Company hereby represents and warrants to the Biller, on a continuous basis, as
follows and acknowledges that the Biller is relying upon the accuracy of each of such representations
and warranties in connection with the execution of this Agreement by the Biller and the acceptance of
its rights and obligations hereunder:

(a)

(b)

(c)

at the date hereof and at all times during the Term all necessary action has been
taken by the Company to authorize the execution, delivery and performance by
the Company of this Agreement and this Agreement constitutes a legal, valid
and binding obligation enforceable against the Company in accordance with its
terms;

the Company has all necessary right, power and authority to purchase from the
Biller the Receivables Entitlements and to render accounts to and receive
payments from the Customers in accordance with the provisions of this
Agreement;

subject to the terms and conditions hereof, the Company shall be solely
responsible for obtaining, at its own expense, rights to use the necessary
customer information and billing services systems as required to provide the
Billing Services contemplated herein; and

the employees, agents or subcontractors of the Company who will be providing
the Billing Services shall possess such skills and qualifications as are necessary or
desirable for the performance of the Billing Services.

Indemnity

Indemnification_of the Company - The Biller hereby agrees to save harmless and

indemnify the Company, its directors, officers, employees and agents (the "Company
Indemnified Parties") from and against all damage, loss, deficiency, cost, liability and
expense to the Company, howsoever caused, which the Company may suffer or incur as
a result of, in respect of or arising out of:

(a)
(b)

any material breach of this Agreement by the Biller;

any breach by the Biller of any of the covenants set out in Section 2.6 or Section
5.1 or any of the representations and warranties set out in Section 7.1;

© 2018, Enbridge Gas Distribution Inc.



Billing and Collection Services Agreement

Page 29 of 52

{c) the failure by the Biller to satisfy its obligations to Customers in connection with
any of the Customer Services;

(d) the negligence or wilful misconduct of the Biller, or any of the Biller's employees
or agents or other persons acting on the authority or with the permission of the
Biller;

(e) a Customer Billing Dispute, including any At-lssue Amount; and

{f) any breach by the Biller whatsoever of any confidentiality and/or privacy

obligations set forth in this Agreement.

Notwithstanding the foregoing or any provision of this Agreement to the contrary, in no
event shall the Biller have any duty to indemnify, defend or hold harmless any Company [ndemnified
Party for the negligent or intentional act or omission of any Company Indemnified Party.

7.3.2 Indemnification of the Biller - The Company hereby agrees to save harmless and
indemnify the Biller, its directors, officers, employees and agents (the "Biller
Indemnified Parties") from and against all damage, loss, deficiency, cost, liability and
expense to the Biller, howsoever caused, which the Biller may suffer or incur as a result
of, in respect of or arising out of:

(a) any material breach of this Agreement by the Company;

(b) any breach by the Company of any of the covenants set out in Section 2.7 or any
of the representations and warranties set out in Section 7.2;

(c) the negligence or wilful misconduct of the Company, or any of the Company's
employees or agents or other persons acting on the authority or with the
permission of the Company; and

{d) any breach by the Company whatsoever of any confidentiality and/or privacy
obligations set forth in this Agreement.

Notwithstanding the foregoing or any provision of this Agreement to the contrary, in ho
event shall the Company have any duty to indemnify, defend or hold harmless any Biller Indemnified
Party for the negligent or intentional act or omission of any Biller Indemnified Party.

74 Third Party Claim

If a Company Indemnified Party or a Biller Indemnified Party (in either case, the
“Indemnified Party") receives notice of the commencement of any claim by any Person who is not a
party to this Agreement in respect of which the Indemnified Party intends to make a claim under either
Section 7.3.1 or 7.3.2, as applicable, {other than a Customer Billing Dispute, which shall be dealt with in
the manner contemplated by Section 7.6 hereof), the Indemnified Party shall promptly notify the other
Party (in this instance, the "Indemnifier"). Such notice to the Indemnifier must describe in writing the
third party claim in reasonable detail and indicate, to the extent reasonably practical, the estimated
amount of the loss that has been or may be sustained by the Indemnified Party. The Indemnifier will
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then have a period of sixty (60) days within which to satisfy such third party claim, upon the prior
written approval of the Indemnified Party of such settlement. Failing any settlement of the third party
claim, the Indemnifier shall within ten {10) days of the end of such period give notice to the Indemnified
Party as to whether it intends to dispute such third party claim and participate in or assume the defense
thereof or not so dispute, participate in or assume. If the Indemnifier fails to provide such notice, the
indemnifier will be deemed to have provided notice that it will not so dispute, participate in or assume.

7.5

751

7.5.2

7.5.3

7.5.4

7.6

Limitations

Subject only to Subsection 7.5.2, and notwithstanding any other provision of this
Agreement, (A) the liability of each Party and their respective directors, officers,
employees and agents to the other Party, whether founded in tort or breach of contract
or otherwise, shall be limited to the loss sustained by such other Party as a result of
direct damage sustained by such other Party, and (B) each Party's maximum aggregate
liability to the other Party under any provision of this Agreement, whether founded in
tort or breach of contract or otherwise, shall not exceed an amount equal to the last
twelve (12) months of Billing Fees paid under this Agreement, or, where less than
twelve (12) months have elapsed, twelve (12) times the average of the monthly fees
paid or payable by the Biller during such shorter period.

The limitation in Subsection 7.5.1 shall not apply in respect of: (A) the obligation of the
Company to pay any Payment Amount to the Biller as provided in this Agreement, (B)
the liability of either party for a breach of its obligations under Article X; and (C) the
liability of a party for any claim to the extent arising as a result of (i) the fraud, gross
negligence or wilful misconduct of such party, or (ii} the misappropriation, unlawful
disclosure, or use of a third-party's intellectual property (except that the exception in
clause 7.5.2(C)(ii} shall not apply in respect of the Biller's use of certain software made
available to the Biller by the Company as contemplated in Subsection 3.3.2}.

For certainty, (A) a Party shall not be liable for any indirect or consequential losses,
including loss of profits, business interruption losses, or any losses as a result of claims
by third parties, and (B) in no event shall a Party be liable for any aggravated or non-
compensatory damages, including punitive or exemplary damages, whether by statute,
in tort or contract.

The limitation in Subsection 7.5.3 shall not apply in respect of: (A} the liability of either
party for a breach of its obligations under Article X; and (B) the liability of a party for
any claim to the extent arising as a result of the misappropriation, unlawful disclosure,
or use of a third-party's intellectual property (except that the exception in clause
7.5.4(B) shall not apply in respect of the Biller's use of certain software made available
to the Biller by the Company as contemplated in Subsection 3.3.2).

Disputes between Customer and Biller

The following provisions shall apply if any Customer shall: .(A) make any claim in relation

to any breach of a Customer Services Agreement by the Biller, or (B} cancel or repudiate a Customer
Services Agreement or claim the right to do so, or (C) dispute the existence of a Customer Services
Agreement, or (D) assert any counterclaim, defense, or offset against amounts due for the Customer
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Services, or refuse to pay any amount for which it is invoiced hereunder based on any of the foregoing
(each, a "Customer Billing Dispute"):

(a)

(b)

the Company shall forthwith notify the Biller of the existence of the Customer
Billing Dispute, and to the extent the Biller, rather than the Company, receives
notice of the Customer Billing Dispute, the Biller shall forthwith notify the
Company of the existence of such Customer Billing Dispute;

"'the Company shall notify the Biller of the particulars of each Customer Billing

Dispute, including the At-lssue Amount, as and to the extent the Company
becomes aware of such particulars;

the Company shall be entitled, in its sole and absolute discretion, at any time
thereafter and upon notice to the Biller, to:

{1) not make any changes to the Service Bill for such Customer in respect of
the relevant Customer Services, or the corresponding future Customer
Services charges, which are the subject of the Customer Billing Dispute;
or

(ii) remove from the Service Bill for such Customer the relevant Customer
Services, and the corresponding future Customer Services charges,
which are the subject of the Customer Billing Dispute; or

{iii) (A) remove from the Service Bill for such Customer the relevant
Customer Services, and the corresponding future Customer Services
charges, which are the subject of the Customer Billing Dispute; and (B)
as part of the relevant Reconciliation pursuant to Section 4.4, deduct or
net out from the amount otherwise to be paid to the Biller an amount
equal to the Customer Services charges (including applicable Taxes) at
issue in the dispute (the "At-Issue Receivable") multiplied by the Biller
Percentage (the product being the "At-lssue Amount"), which
deduction or net-out shall reduce the Company's obligation to pay the
Payment Amount by an amount equal to the At-Issue Amount; and (C)
refund to the relevant Customer the full amount of any At-Issue
Receivable, in respect of which the At-Issue Amount has been so
deducted or netted-out; and (D) have such At-lssue Receivable
removed from the Customer’s bill; and (E) adjust the Company's records
accordingly;

notwithstanding the Company’s right in Subsection 7.6(c){iii{C} to refund to the
Customer the full amount of the At-Issue Receivable, if the At-Issue Receivable
which is part of the Customer Billing Dispute includes Customer Services charges
which were billed to the Customer more than two {2) years prior to the date on
which the notification is given pursuant to Subsection 7.6(a), then, except where
the matter is the subject of litigation involving the Customer Billing Dispute, the
Company shall not refund that part of such At-Issue Receivable which was billed
to the Customer more than two (2) years prior to such notification date;
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(d)

(e)

(f)

for certainty, if the Company takes the actions and exercises its rights as set out
in Subsection 7.6(c)(i), it shall not be precluded, in its sole and absolute
discretion at any time thereafter, from taking the action and exercising its rights
as set out in Subsection 7.6(c)(il) or Subsection 7.6(c)(iii}, and if the Company
takes the actions and exercises its rights as set out in Subsection 7.6(c)(ii), it
shall not be precluded, in its sole and absolute discretion at any time thereafter,
from taking the action and exercising its rights as set out in Subsection 7.6(c)(iii);

the Biller shall use commercially reasonable efforts to resolve the Customer
Billing Dispute with the Customer, and

() where the Customer Billing Dispute is not in respect of any matter to
which the Company determines, in its sole discretion, the Consumer
Protection Act applies, then the Biller shall use commercially reasonable
efforts to resolve the Customer Billing Dispute with the Customer within
forty-five (45) days of the notification given pursuant to Subsection
7.6(a); or

(i) where the Customer Billing Dispute is in respect of any matter to which
the Company determines, in its sole discretion, the Consumer
Protection Act applies, then the Company shall notify the Biller of such
determination and the Biller shall use commercially reasonable efforts
to resolve the Customer Billing Dispute with the Customer within fifteen
(15) days of the notification given pursuant to Subsection 7.6(a);

in either case, the "Resolution Period";

if the Customer Billing Dispute is not resolved within the applicable Resolution
Period, then the Company shall be entitled thereafter to take the actions and
exercise its rights as set aut in Subsection 7.6{c);

the Biller shall regularly and fully inform the Company regarding the status of
each Customer Billing Dispute (including particulars of the matter at issue, the
Biller's position and the reasons therefore, and how the Biller intends to resolve
it), and, without limiting the foregoing obligation of the Biller, the Biller shall
fully inform the Company regarding such status of any Customer Billing Dispute
within two (2) Business Days of receipt of a request from the Company in such
regard;

at any time and from time to time, the Company may contact the Customer
directly to discuss the status and particulars of the relevant Customer Billing
Dispute;

if a Customer Billing Dispute is resolved, then the Biller shall forthwith so notify
the Company, including the particulars of such resolution, and any amount to be
billed to the Customer by the Company as a result of such resolution shall be
treated in the usual manner under this Agreement;
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7.7

7.7.1

7.7.2

7.7.3

7.7.4

(i) a Customer Billing Dispute shall not be considered to have been resolved if the
Company is notified by the Biller that a Customer Billing Dispute has been
resolved, and the Company is subsequently advised by the Customer, or its
representative, that the Customer Billing Dispute has not been resolved; and

{j) in no event, and notwithstanding any action or inaction by the Company in
respect thereof, shail the Company have any responsibility or liability with
respect to any Customer Billing Dispute or any At-issue Receivable or any action
taken by the Company pursuant to this Section 7.6 or in respect of such
Customer Billing Dispute, provided the Company has acted reasonably in the
circumstance.

Disputes Between the Parties

Mechanism for Resolution of Disputes - With the exception of i) the exercise of rights by
the Company pursuant to Section 7.6 or ii) the exercise of rights of termination pursuant
to Sections 8.4, 8.5 or 8.6, all disputes, claims, questions or differences between the
Parties arising out of or in connection with this Agreement or its performance,
enforcement or breach {each a “Services Dispute”), shall be resclved in the manner set
out in this Section 7.7. For certainty, if the Company exercises its rights under Section
7.6 or if a Party gives to the other Party a notice pursuant to Section 8.4, 8.5 or 8.6, then
the Biller or such other Party, as the case may be, shall not be entitled to pursue
resolution of any Services Dispute related thereto pursuant to this Section 7.7.

Notice of Dispute - A Party claiming that a Services Dispute has arisen must forthwith
give written notice (a "Dispute Notice") to the other Party specifying the nature of the
dispute, the relief sought and the basis for the relief sought.

Meeting between Parties - Within five (5) Business Days following delivery of a Dispute
Notice by either Party, the Parties must commence the process of attempting to resolve
the Services Dispute by referring . such Services Dispute to their respective
representatives within their organizations and shall cause their respective
representatives to meet, discuss and negotiate in good faith with the intention of
reaching a just-and equitable solution satisfactory to both Parties,

Binding Arbitration - If the Services Dispute is not resolved to the satisfaction of the
Parties within fifteen {15) Business Days after delivery of the Dispute Notice, then either
Party may, upon notice to the other Party (the "Arbitration Notice"), at any time
thereafter require the Services Dispute to be resolved by binding arbitration pursuant to
this Section 7.7.4: ‘

(a) The Services Dispute shall be finally settled by arbitration in accordance with the
provisions of the Arbitration Act, 1991 (Ontario) based upon the provisions of
this Section 7.7;

(b) The arbitration tribunal shall consist of one arbitrator appointed by mutual
agreement of the Parties, acting reasonably, within ten (10) Business Days
following delivery of the Arbitration Notice. If the Parties are unable to
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mutually agree on an arbitrator within such period, either Party may apply to a
judge of the Ontario Superior Court of Justice to appoint an arbitrator. The
arbitrator shall be qualified by education and training to rule upon the particular
matter to be decided, shall be independent of each of the Parties and shall have
reasonable experience in arbitrating business disputes;

{c) The arbitrator shall be instructed that time is of the essence in the arbitration
proceeding and, in any event, the arbitration award must be made within sixty
(60) days of the receipt by one of the Parties of the Arbitration Notice;

{d) The arbitration shall take place in Toronto, Ontario, and the language of the
arbitration shall be English;

(e) To the fullest extent permitted by Applicable Laws, any controversy concerning
whether a Services Dispute is an arbitral matter or as to the interpretation or
enforceability of this Section 7.7 shall be determined by the arbitrator. The
arbitration award shall be given in writing and shall be final and binding on the
Parties, not subject to any appeal, and shall deal with the question of costs of
arbitration and all related matters. The costs of arbitration include the
arbitrator's fees and expenses, the provision of a reporter and transcripts,
reasonable legal fees and disbursements and reasonable costs of preparation.
After completion of the arbitration an action may be initiated by the Parties in
court only for the purpose of enforcing the decision of the arbitrator and
recovery of the costs incidental to the arbitration;

(f) Subject to Article X, and except as may lawfully be required in judicial
proceedings relating to the arbitration or otherwise or as may be required by
Applicable Laws, the Parties agree that the arbitration shall be kept confidential
and that the existence of the proceeding and any element of it {including any
pleadings, briefs or other documents submitted or exchanged, any testimony or
other oral submissions and any awards) shall not be disclosed beyond the
arbitrator, the Parties, their counsel and any person necessary to the conduct of
the proceeding; and

(g) In no case shall the Company delay, cease or threaten to delay or cease the
provision of any Billing Service pending the resolution of a Services Dispute,
other than where the estimated aggregate monetary value of the then
outstanding Services Disputes exceeds either 20% of the Billing Fee otherwise
owing by the Biller to the Company for the relevant Billing Periods or 20% of the
Actual Billed Amounts for the relevant Billing Periods (as applicable, depending
on the nature of the Services Disputes(s)). Subject to the foregoing, pending the
resolution of any Services Disputes, the Biller shall pay to the Company one-half
of the Billing Fee plus applicable Taxes otherwise payable pursuant to Article IV
in respect of the Billing Services provided by the Company that relate specifically
to the Services Dispute. Following resolution of the Services Dispute, the Biller
shall reimburse the Company for any underpayment and the Company shall
reimburse the Biller for any overpayment, as the case may be, but in each case
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the payment shall be subject to interest at the rate provided in Section 5.2
calculated from the due date of the initial payment.

ARTICLE VIII - TERM AND TERMINATION

8.1 Term

Subject to the other terms and conditions of this Agreement, the term of this
Agreement (the "Term") shall be deemed to have commenced on the Effective Date and shall terminate
on the earlier of (a) Cycle Day 21, for the month of March, 2020, and (b) such earlier date as may be
mutually agreed between the Parties, unless terminated prior to such date in accordance with the terms
hereof.

8.2 Renewal

Subject to the other terms and conditions of this Agreement including Section 8.3, this
Agreement shall be automatically renewed for successive periods of one year (each a "Renewal Term"),
each Renewal Term commencing on Cycle Day 1, for the month of April of the then current year and
terminating on Cycle Day 21, for the month of March of the next following calendar year, unless
terminated prior to such date in accordance with the terms hereof.

8.3 Conditions of Renewal
This Agreement shall not be renewed automatically pursuant to Section 8.2 if:

(a) the Biller is not in good standing under the Financial Assurances, if any, to be
provided by the Biller pursuant to this Agreement;

(b) the Biller has not fully complied with its obligation to cause any Priority Lien
Holder to execute and deliver to the Company the Required Postponement and
Subordination Agreement within the time frame and otherwise as provided in
Section 4.2.5;

(c) the Biller is not otherwise in material compliance with all of its obligations, or
the Biller is otherwise in material breach of any of its representations or
warranties, set out in this Agreement or the Open Bill Manual; or

(d) the Biller has not provided to the Company the Annual Forecast in accordance
with this Agreement, where required to do so; provided that if the Biller has not
so provided such Annual Forecast, where required, the Company shall notify the
Biller and the Biller shall have seven (7) days following delivery of such notice to
provide such Annual Forecast to the Company, and if the Biller does so, it shall
be considered to have complied with such requirement.
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8.4 Company's Rights of Early Termination

Subject to the other provisions of this Article Vill and in addition to the Company's rights
of termination set out elsewhere in this Agreement, the Company shall have the right to terminate this

Agreement:

(a)

(b)

(c)

if the Biller has not complied with its obligations under this Agreement, or has
not acted in a good faith manner in the performance of its obligations under this
Agreement or the provision of the Customer Services (all as determined by the
Company in its sole discretion), then, at the expiry of the Term, or the then
current Renewal Term, upon not less than six {6) months prior written notice to
the Biller to that effect;

at any time within one (1) year of the Company discovering the occurrence of an
Event of Default of the Biller and upon written notice to the Biller that the
Company is terminating this Agreement as a result of the occurrence of such
Event of Default; or

at any time, upon thirty (30) days prior written notice or such other notice
period required by an order of the OEB, upon the occurrence of a regulatory
change established by a Governmental Authority which causes, results in,
requires or necessitates such termination; in such circumstances the Company
shall, where it has determined in its sole discretion that it is in its best interests
to do so, make reasonable efforts to co-operate with the Biller to maximize the
notice period for any such mandatory termination.

8.5 Open Bill Program Matters

Subject to the other provisions of this Article VIIl and in addition to the Company's rights
of termination set out elsewhere in this Agreement, the Company shall have the right to terminate this

Agreement at any time:

(a)

if the Company’s open bill program is being combined or otherwise merged with
any other open bill program, provided that the Company has provided the Biller:

{i) at least twelve (12) months prior notice of its intention to combine or
otherwise merge the Company's open bill program with such other
open bill program; and

(i) the opportunity to enter into an amended and restated, or otherwise
revised, form of agreement to obtain billing services under such merged
open bill program on the same terms and conditions as other billers
participating in such merged open bill program,

and in such event, the Company shall provide the Biller with at least three (3)
months prior notice of the date upon which such merged open bill program and
such amended and restated, or otherwise revised, form of agreement will
become effective;
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(c)

if the Biller has entered into any other open bill access billing and collection
services agreement (or similar agreement) with the Company {including any
division of the Company or under any business style of the Company) or any
Affiliate of the Company, and there has occurred an ‘Event of Default’ {as
defined in that other agreement) of the Biller pursuant to that other agreement,
then upon written notice to the Biller to that effect; or

if the Billing Fee revenues received by the Company from the Biller together
with all Other Billers in any rolling consecutive twelve {12} month period is less
than twelve million dollars ($12,000,000), then upon written notice to the Biller
to that effect, given at any time within six (6) months of the end of the relevant
twelve (12) month period.

8.6 Biller's Rights of Early Termination

Subject to the other provisions of this Article VIl and in addition to the Biller's rights of
termination set out elsewhere in this Agreement, the Biller shall have the right to terminate this

Agreement:
(a) at the expiry of the Term, or the then current Renewal Term, upon not less than
six (6) months prior written notice to the Company, to that effect; or
(b) at any time within one (1) year of the Biller discovering the occurrence of an
Event of Default of the Company and upon written notice to the Company that
the Biller is terminating this Agreement as a result of the occurrence of such
Event of Default.
8.7 Events of Default

In addition to any other events set out in this Agreement, the occurrence of any one or
more of the following events shall constitute a default by the Biller or the Company, as applicable, under
this Agreement and shall be considered an event of default (an "Event of Default") if such default is not
remedied prior to the expiry of the relevant notice period (if any) or the relevant cure period (if any)
applicable to such default as hereinafter set out, or upon the occurrence of the relevant event if there is
no notice or cure period applicable:

(a)

if (A) a Party fails to perform or observe any of its obligations under this
Agreement on its part to be observed or performed, and (B) such failure is
capable of being cured using reasonable diligence, and {C) such failure or breach
shall continue unremedied following notice thereof {giving particulars of the
failure in reasonable detail) from the non-defaulting Party to the defaulting
Party: (1) for a period of thirty (30) days; or (2) if such failure or breach is also
an obligation of the Party under the Consumer Protection Act, and a shorter
period is prescribed by the Consumer Protection Act, then such shorter period as
is prescribed, or (3) such longer period as may be reasonably necessary to cure
such failure, provided that the defaulting Party has demonstrated that:
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(b)

(d)

(e)

(f)

(g)

(i) it is proceeding with all due diligence to cure or cause to be cured such
failure,
(i) its proceedings can be reasonably expected to cure or cause to be cured

such failure within a reasonable time frame acceptable to the non-
defaulting Party, acting reasonably, and

(iii) it shall thereafter cure such failure with all due diligence and within the
time frame acceptable to the non-defaulting Party, acting reasonably;

if the Biller fails to perform or observe its obligations, if any, set out in Section
2.6.1(f) [Financial Assurances];

if the Biller fails to cause any Priority Lien Holder to execute and deliver to the
Company any Required Postponement and Subordination Agreement within the
time frame and otherwise as provided in Section 4.2.5;

if {A) the Biller fails to perform or observe its obligations set out in any of
Sections 2.6.1(j) [Biller contact information), 2.6.1(m) [assurance of Minimum
Credit Ratings], or 4.10 [Company's Request for Documentation], and (B) such
failure is capable of being cured using reasonable diligence, and (C) such failure
or breach shall continue unremedied following notice thereof (giving particulars
of the failure in reasonable detail) from the Company to the Biller for a period of
ten (10) days; except where such failure is a direct result of a failure of the
Company to fulfill any of the Company's obligations hereunder;

if the Biller fails to perform or observe its obligations set out in any of Sections
2.6.1{b) [Name Restrictions], 2.6.1(c) [Customer Service Agreement], 2.6.1(d)
[Verification Calls], 2.6.1(g) [compliance with Applicable Laws], 2.6.1(h)
[compliance with privacy obligations], 2.6.2 [Use of Third Party Servicers}, 4.10
[Company’s Request for Documentation] or 7.6 [Disputes between Customer
and Biller] on two (2) or more occasions in any rolling consecutive thirty-six (36)
month period, with respect to any of such obligations, and in respect of each of
which failures the Company has provided a notice to the Biller, regardless of
whether any of such failures have been remedied;

if (A) the Biller fails to perform or observe any of its obligations under this
Agreement on its part to be observed and performed, and (B) such failure has or
shall have, or could reasonably be expected to have; an adverse effect on the
Company (including the public’s perception of the Company) or the Company's
ability to deliver the Billing Services (in each case, in the sole discretion of the
Company);

if (A) the Number of Customer Billing Disputes in any rolling twelve (12) month
period exceeds ten per cent {10%) of the Number of Customer Accounts in such
rolling consecutive twelve (12) month period, or (B) the Dispute Resolution Rate
is less than eighty-five per cent (85%);
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(i)

(k)

if any representation or warranty made by the Biller hereunder or any
information provided by the Biller pursuant to this Agreement shall prove to
have been incorrect or misleading in any respect when made, or at any time
during the Term;

if a compliance order is issued against or in respect of the Biller or the Biller is
the subject of any other order made under the Consumer Protection Act;

if a Party files a petition in bankruptcy, makes an application or files a petition
seeking any re-organization, arrangement, composition or similar relief under
any law regarding insolvency or relief for debtors or makes an assignment for
the benefit of creditors, or if a receiver or receiver and manager, trustee or
similar officer is appointed for the business or property of the Party or any part
thereof, or if any involuntary petition, application or other proceeding under
any bankruptcy or insolvency laws is instituted against the Party and is not
stayed, otherwise enjoined or discharged within thirty (30) days;

if any execution, distress or other enforcement process, whether by court order
or otherwise, which would have a material adverse effect on the financial
viability of a Party becomes enforceable against any property of such Party;

if a Party commits any act of bankruptcy under the Bankruptcy and Insolvency
Act (Canada) or is wound up; or

if a Party ceases 'carrying on business in the ordinary course'; and for this
purpose, a Party shall be considered to be 'carrying on business in the ordinary
course’' if it continues to meet all of its obligations and comply with all of its
representations, in all material respects, under this Agreement and each
Customer Services Agreement,

provided that each of the above-noted Events of Default have been inserted for the benefit of the non-
defaulting Party and may be waived by the non-defaulting Party in whole or in part at any time by notice
to the defaulting Party. The non-defaulting Party may, in its sole discretion, extend the period for the
remediation of any such Event of Default (if any).

8.8 Effect of Expiration or Termination

8.8.1 Mutual Obligations - Notwithstanding the expiration or termination of this Agreement,

for any reason, each Party shall:

(a)

(b)

continue to be liable to pay, on the terms herein specified, any amount accrued
or accruing and payable by such Party to the other up to the time of
termination; and

in good faith use commercially reasonable efforts to assist the other Party to
provide for the transition of the Billing Services from the Company to a Person
designated by the Biller,
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8.8.2

Rights of Company — Upon the expiration or termination of this Agreement, for any
reason, and notwithstanding, and without in any way limiting, any provision of this
Agreement in furtherance hereof or to the contrary, for the period commencing on the
earlier of:

(i) the expiration date of this Agreement, and

(ii) the date on which either Party gives notice to the other in accordance
with the terms of this Agreement that it intends to terminate this
Agreement pursuant to the terms hereof,

and continuing until the later of:

(iii) six (6) Billing Periods following the end of the Termination Transition (if
applicable), and

{iv) one hundred and eighty (180) days following the last date on which any
Billing Services are provided to the Biller (including any Billing Services
provided during the Termination Transition, if any),

{the "Run-Off Period") the Company shall be entitled:

(a) to exercise all of its rights, and the Biller shall continue to comply with all of its
obligations, under Sections 4.10 and 7.6;

(b) to the benefit of the Company’s rights under Section 7.3.1;

(c) to require that the Biller post and maintain (in addition to any other Financial
Assurances already provided to the Company hereunder) an irrevocable Letter
of Credit or cash equivalent in an amount established by the Company pursuant
to Part 3 of Appendix “D” (the "Run-Off Financial Assurances"); and for
certainty, such requirement may apply, in the Company’s sole discretion,
notwithstanding that the Biller may not have otherwise been required to
provide any Financial Assurances pursuant to the provisions of Appendix “D”
prior to the commencement of the Run-Off Period;

(d) to liquidate or exercise all or any part of the Financial Assurances then held by
or for the benefit of the Company (including the Run-Off Financial Assurances)
free from any claim of set-off or otherwise or right of any nature whatsoever of
the Biller in respect of any Customer Billing Dispute (including costs related to
investigation, settlement and refund of Customer Billing Disputes) which arises
during the Run-Off Period and which is not resolved to the satisfaction of the
Company in its sole discretion; and

(e) without demand for payment, and without any other formality, all of which are
hereby waived by the Biller, at any time and from time to time, to set off,
appropriate and apply any and all deposits (general or special, time or demand,
provisional or final, in whatever currency) or security, including any cash or
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8.9

8.10

8.10.1

other amounts at any time held by the Company, and any and all amounts to be
remitted by the Company to the Biller, together with any other obligations {in
whatever currency) at any time owing by the Company to or for the credit or
the account of the Biller under this Agreement, against any and all of the
obligations of the Biller to the Company now or hereafter existing under this
Agreement, irrespective of whether or not the Company has made any demand
under this Agreement and although such obligations of the Biller may be
contingent or unmatured; and in this regard, each of the Parties hereto hereby
walves, to the extent lawful, any "reasonable period" which may be imposed by
a court prior to the exercise of such set-off, appropriation and application; and
for certainty, the rights of the Company under this Subsection 8.8.2(e) are in
addition to other rights and remedies (including other rights of setoff,
consolidation of accounts and liens) that the Company may have; and the
Company agrees to promptly notify the Biller at the time of or forthwith
following any such setoff and application, but the failure to give such notice
shall not affect the validity of such setoff and application.

For certainty, the provisions of this Section 8.8.2 shall survive the expiration or
termination of this Agreement for the duration of the Run-Off Period.

Additional Rights of Company on Event of Default

Upon the occurrence of an Event of Default of the Biller, in addition to any other rights it
may have hereunder, the Company shall have the right, following written notice to the Biller of the
Company’s determination in this regard, to take any one or more of the following actions, as it may in its
sole discretion determine necessary or appropriate:

(a)
(b)

(c)

. suspension of the Billing Services, in whole or in part;

refusing to accept any new Customers for which Billing Services have been
requested; or

making corrections or reversals to charges on Service Bills to correct Billing
errors, including duplicate or erroneous charges.

Transition Plan

Termination Transition

(a)

Subject to Subsection 8.10.1{d), in connection with the expiration or
termination of this Agreement for any reason or cause other than in accordance
with Subsection 8.10.3, in accordance with this Article VIII the Company will,
upon receipt of reasonable advance notice in respect thereof (the "Transition
Notice Period"), co-operate with the Biller to effect the orderly transition and
migration from the Company to the Biller (or a third-party service provider
undertaking, on behalf of the Biller, to provide the Billing Services (the "Third
Party Provider")) of all Billing Services then being performed by the Company
(the "Termination Transition") provided that (i) all amounts owed by the Biller
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8.10.2

(c)

to the Company under this Agreement have been paid, except for those
amounts which are subject to a dispute under Section 7.7, and that (ii) the
Company is paid for any additional services as provided in this Subsection
8.10.1. The Termination Transition will be provided for a reasonable period of
time as agreed by the Parties and in any event until the period ending ninety
(90) days after the Final Billing Date (the "Transition Period"). The Biller will co-
operate in good faith with the Company in connection with the Company's
obligations under this Section 8.10 and will perform its obligations under the
Transition Plan (as such term is defined below) and as set out in this Agreement.

In furtherance of the parties obligations in Subsection 8.10.1(a), the Company
and the Biller will work together to develop a transition plan (the "Transition
Plan") setting forth the respective tasks to be accomplished by each Party in
connection with the Termination Transition and a schedule pursuant to which
such tasks are to be completed, and the Billing Services to be provided by the
Company, including the fees and expenses to be charged by the Company
therefor in addition to those payable under this Agreement for Billing Services
that continue to be provided or that are otherwise outstanding. In the event
the Company and the Biller are unable to agree upon a transition plan during
the Transition Notice Period, the Standard Transition Plan will be implemented
and the Company will at the time of such implementation notify the Biller as to
the fees and expenses to be charged by the Company therefor in addition to
those payable under this Agreement for Billing Services that continue to be
provided or that are otherwise outstanding.

The Company will assist the Biller at the Biller's expense in the provision of the
Biller's data in such formats as the Biller may reasonably require in order to
facilitate the transition of such data to another system.

Notwithstanding Subsection 8.10.1(a), if the Company terminates the
Agreement as a result of the occurrence of any Event of Default set out in
Subsection 8.7{b) or 8.7(c), then the Company shall only be obligated to provide
transition assistance to the Biller for the period from (A) the date on which the
Company provides the Biller notice that services under this Agreement will be
terminated, until (B) the Final Billing Date, as provided in the Standard
Transition Plan.

Transition Assurances

(a)

Prior to the Company providing any termination assistance to a Third Party
Provider, as contemplated in Subsection 8.10.1(a), the Biller will cause the Third
Party Provider to provide the Company with written assurances, in form and
substance satisfactory to the Company acting reasonably, that the Third Party
Provider (i) will maintain the confidentiality of any Company proprietary
information incidentally or otherwise disclosed or provided to, or learned by,
the Third Party Provider in connection with the Termination Transition and (ii)
will use such information exclusively for the provision of applicable services for
the Biller during the Termination Transition or, where such Third Party Provider
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(b)

is not a competitor of the Company, such longer period of time agreed to by the
Company acting reasonably. The Company will provide the Biller with the form
of confidentiality agreement which it would find acceptable in order to facilitate
the Termination Transition.

For so long as this Agreement remains in effect and during the Termination
Transition but subject to the last sentence of this Subsection 8.10.2(b), the Biller
will pay to the Company the charges set forth in this Agreement and in the
Transition Plan. If the Termination Transition provided by the Company under
this Section 8.10 or the Transition Plan requires personnel or other resources in
excess of those resources being provided by the Company under this Agreement
at the effective date of expiration or termination, the Biller will pay the
Company for such additional personnel and resources at the Company’s then
current commercial billing rates on such periodic basis as required by the
Company.

8.10.3 Program Termination Transition

(a)

(b)

(c)

(d)

If the Company determines to terminate the ‘Open Bill Program’ for all billers
who obtain Billing Services pursuant to an agreement in the form of, or
substantially in the form of, this Agreement (collectively, the “Program Billers”),
then the Company shall co-operate with the Biller to effect the orderly
transition and migration from the Company to the Biller {or a third-party service
provider undertaking, on behalf of the Biller, to provide the Billing Services) of
all Billing Services then being performed by the Company pursuant to the
program transition plan established by the Company pursuant to this Subsection
8.10.3.

Upon the Company determining to terminate the ‘Open Bill Program’ and
following the Company providing notification to the Biller and all other Program
Billers of such determination, the Company shall make reasonable efforts to
consult with the Biller and all other Program Billers to establish a program
transition plan which is generally acceptable to all Program Billers; provided
that if the Company is not able to establish such a plan within sixty (60) days of
such notification, then, subject only to paragraph (d) of this Subsection 8.10.3,
the Company shall be entitled to establish such a program transition plan, as it
may determine, in its sole discretion, most completely meets the requirements
and requests of the Company and the Program Billers.

Upon the Company establishing the program transition plan, it shall notify the
Biller and all other Program Billers thereof,

Notwithstanding to paragraph (b) of this Subsection 8.10.3, the transition
services provided by the Company pursuant to the program transition plan {the
“Transition Services”) will be provided (A) in the same. manner, mutatis
mutandis, to all Program Billers and (B) to the Biller for the longer of (i) twelve
(12) months following delivery of notification of the program transition plan
pursuant to paragraph (c) of this Subsection 8.10.3, and {ii} the longest period of
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time for which the Company provides such Transition Services to any of the
Program Billers.

(e) The Biller will co-operate in good faith with the Company in connection with the
Company's obligations under this Subsection 8.10.3 and will perform its
obligations in connection with any such Transition Services. The Company’s
obligation to provide Transition Services shall be subject to the Biller’s
continued compliance with the relevant terms and conditions of this
Agreement.

ARTICLE |X — FINANCIAL ASSURANCES AND INSURANCE

9.1 Requirement for Financial Assurances

Contemporaneously with the execution of this Agreement and at any time during the
Term, the Transition Period and the Run-Off Period, the Company may, upon notice to the Biller, require
the Biller to provide the Company, and the Biller shall provide if the Company so requests, financial
assurances in respect of the Biller's obligations hereunder in the amount and of the type required by the
Company (the "Financial Assurances"), all in accordance with the terms set out in Appendix "D".
Initially, the Financial Assurances required by the Company to be provided by the Biller shall be those set

out in Appendix "D".
9.2 Nature of Financial Assurances

Any request for such Financial Assurances shall be based upon the creditworthiness of
the Biller (or such other criteria as may be set out in this Agreement or the Open Bill Manual), and shall
be consistent with the Company's then current 'Financial Assurances Policy for Open Bill Services', and
which Policy shall be a part of the Open Bill Manual. Such Financial Assurances may consist of an
irrevocable letter of credit in a form and from an issuer acceptable to the Company and/or such other
security as the Company may specify. Such Financial Assurances may relate to the Biller's obligations
hereunder or to the Biller's requests of the Company for an extension of the Term or for other revisions
to the terms hereof.

9.3 Realization Upon Financial Assurances

The Company shall be entitled to realize upon any Financial Assurances in the manner
and to the extent provided for and set out in this Agreement, including Appendix "D", and such Financial
Assurances.

9.4 Insurance

9.4.1 Biller Insurance — The Biller shall, at its own expense, maintain and keep in full force and
effect during the Term commercial general liability insurance having a minimum
inclusive coverage limit, including personal injury and property damage, of at least two
million dollars ($2,000,000). Subject to the terms of the following sentence, the
Company shall be added as an additional insured in the Biller's insurance policy, which
should be extended to cover contractual liability, products/completed operations
liability, owner's/contractor's protective liability and must also contain a cross-liability
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9.4.2

clause. The Biller shall, forthwith after entering into this Agreement, and from time to
time thereafter at the request of the Company (but no more often than twice per year),
furnish to the Company a memorandum of insurance or an insurance certificate setting
out the terms and conditions of each policy of insurance (all such policies of insurance
being hereinafter described as the "Biller Insurance Policies") maintained by the Biller in
order to satisfy the requirements of this Section 9.4.1. The Biller shall arrange the Biller
Insurance Policies with insurers acceptable to the Company, acting reasonably. The
Biller shall not cancel, terminate or materially alter the terms of any of the Biller
insurance Policies without giving prior notice in writing to, and obtaining the consent of,
the Company. The Biller shall cause or arrange for each of the insurers under the Biller
Insurance. Policies to oblige itself contractually in writing to the Company to provide
thirty (30) days prior notice in writing before cancelling or terminating the Biller
Insurance Policies under which it is an insurer.

Company Insurance — The Company shall, at its own expense, maintain and keep in full
force and effect during the Term commercial general liability insurance having a
minimum inclusive coverage limit, including personal injury and property damage, of at
least two million dollars ($2,000,000). Subject to the terms of the following sentence,
the Biller shall be added as an additional insured in the Company's insurance policy,
which should be extended to cover contractual liability, products/completed operations
liability, owner's/contractor's protective liability and must also contain a cross-liability
clause. The Company shall from time to time at the request of the Biller (but no more
often than twice per year), furnish to the Biller a memorandum of insurance or an
insurance certificate setting out the terms and conditions of each policy of insurance (all
such policies of insurance being hereinafter described as the "Company Insurance
Policies") maintained by the Company in order to satisfy the requirements of this
Section 9.4.2. The Company shall not cancel, terminate or materially alter the terms of
any of the Company insurance Policies without giving prior notice in writing to, and
obtaining the consent of, the Biller. The Company shall cause or arrange for each of the
insurers under the Company Insurance Policies to oblige itself contractually in writing to
the Biller to provide thirty (30) days prior notice in writing before cancelling or
terminating the Company Insurance Policies under which it is an insurer.

ARTICLE X — CONFIDENTIALITY

10.1

10.1.1

10.1.2

Purpose, Title and Use

Purpose - Each Party may disclose to the other Confidential Information for the sole
purpose of the Biller being provided with the Billing Services by the Company
{collectively the "Purpose").

Title - Each Party agrees that all right, title and interest in the Confidential Information
disclosed by the Owning Party, including all discoveries, concepts and ideas derived
from the Confidential Information, as between the Parties, are the exclusive property of
the Owning Party.
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10.1.3 Use - The disclosure of Confidential Information by the Owning Party is in strictest
confidence and thus the Receiving Party agrees:

(a)

(b)

(d)

(e)

(f)

to use the Confidential Information only for the Purpose and shall not disclose
the Confidential Information to any third party other than the employees,
officers, directors, contractors or consultants (subject to the obligations of this
Section 10.1.3(a)) of the Receiving Party or its Affiliates (collectively referred to
as the "Representatives") who have a need to know the Confidential
Information in order to accomplish the Purpose or with the prior written
consent of the Owning Party; '

to advise each Representative, before he or she receives access to the
Confidential Information, of the obligations of the Receiving Party under this
Agreement;

with respect to contractors or consultants, to obtain in advance of any
disclosure of Confidential Information the prior written agreement of the
Owning Party, as well as the written agreement from such contractor or
consultant to comply with the terms and conditions set forth in this Agreement;
and provided that this provision shall not apply in respect of a Party's legal
advisors or auditors;

to be responsible for the breach of any provision of this Agreement by any
Representatives;

to use at least the same degree of care to maintain the Confidential Information
as confidential as the Receiving Party uses in maintaining its own confidential
information, but always at least a reasonable degree of care;

subject to the Parties' potential obligations under Section 10.2, within fifteen
(15) days following the request of the Owning Party, to return to the Owning
Party all materials to the extent containing any portion of the Confidential
Information or confirm to the Owning Party, in writing, the destruction of such
materials, except where such Confidential Information is stored electronically or
otherwise in a manner which would render the return or destruction of such
Confidential Information not reasonably possible, provided it shall remain
subject to the confidentiality obligations hereof; and

that the Confidential Information provided by the Owning Party shall not be
copied, reproduced or summarized in any form, or stored in a retrieval system
or database, by the Receiving Party or its Representatives without the prior
written consent of the Owning Party, except for such copies, reproductions,
summaries and storage as are strictly required for the Purpose and for
evaluating the matters under discussion, it being agreed, however, that such
copies, reproductions, summaries and storage shall be accorded the same
confidential treatment as the originals thereof.
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10.2

10.2.1

10.2.2

10.2.3

10.3

10.3.1

No Disclosure to Other Persons

The Parties acknowledge and agree that each of the Parties shall have the right to retain
necessary Confidential Information which it may determine acting reasonably (the
"Retained Confidential Information") is required for use by such Party in connection
with any submission made to or proceeding made before the OEB whether through
written or oral hearing or technical conference (collectively referred herein as the
"Regulatory Proceedings"). Each of the Parties further agree that it shall not disclose all
or any portion of the Retained Confidential Information in connection with Regulatory
Proceedings, whether in order to respond to interrogatories or cross-examination of the
Parties' witnesses or otherwise, without first seeking the consent of the Owning Party. If
such consent is not provided, the Receiving Party shall seek confidential treatment for
the Retained Confidential Information pursuant to the OEB's Practice Direction on
Confidential Filings. The Receiving Party shall use all reasonable commercial efforts to
promptly notify the Owning Party, prior to disclosing any Confidential Information,
including the Retained Confidential Information, pursuant to this Section 10.2.1.

Except as provided in Section 10.2.1, in the event a Receiving Party becomes legally
compelled, after having exhausted all reasonable commercial efforts as provided in
Section 10.2.1 (by deposition, interrogatory, request for documents, subpoena, civil
investigative demand or similar process by court order of a court of competent
jurisdiction; or in order to comply with applicable requirements of any stock exchange,
government department or agency or other regulatory authority, or by requirements of
any Applicable Laws) to disclose any Confidential Information, the Receiving Party will (i)
promptly notify the Owning Party of the obligation to make such disclosure and (ii)
assert the confidentiality of such Confidential Information, in order to permit the
Owning Party to seek an appropriate protective order or other protective remedy. The
Receiving Party shall not oppose any action by the Owning Party to obtain an
appropriate protective order or other remedy. In the event that either such protective
order or other remedy is not obtained by Owning Party or Owning Party waives
compliance with the provisions of this Agreement, the Receiving Party will disclose only
that portion of the Confidential Information which the Receiving Party is legally obliged
(based on advice of legal counsel) to disclose to the appropriate authorities.

For the purpose of Sections 10.2.1 and 10.2.2, a Party who is at the relevant time a
member of a trade, professional, or business organization (an "Association") that
participates in Regulatory Proceedings as representative of or on behalf of such Party
may disclose Retained Confidential Information to that Association for the purposes of
participating in Regulatory Proceedings as long as that Association becomes bound by
the same obligations of confidentiality as such Party has pursuant to this Agreement
with respect to that Retained Confidential Information.

Remedies

Each Party acknowledges and agrees that the Owning Party will suffer irreparable harm
if the Receiving Party fails to comply with any of the obligations under this Article X and
that monetary damages will be inadequate to compensate the Owning Party for any
breach or attempted breach. Accordingly, in addition to any other remedies available to
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10.3.2

10.4

the Owning Party at law or in equity, or under the terms of this Agreement, each Party,
as a Receiving Party, agrees that the Owning Party shall be entitled, as a matter of right,
and the Receiving Party shall not oppose the Owning Party's right, to seek equitable
relief including an interim injunction, specific performance or other similar relief against
the Receiving Party. No waiver of any violation shall be deemed or construed to
constitute a waiver of any other violation or other breach of any of the terms,
provisions, and covenants contained in this Agreement, and forbearance to enforce one
or more of the remedies provided on an Event of Default shall not be deemed or
construed to constitute a waiver of such default or of any other remedy provided for in
this Agreement,

Further, the Receiving Party shall indemnify and hold the Owning Party harmless against
all actions, proceedings, claims, demands, losses, costs, damages and expenses
whatsoever which may be brought against or suffered, sustained, paid or incurred by
the Owning Party as a result of any breach of this Article X by the Receiving Party or any
other Person receiving Confidential Information under this Agreement.

Confidentiality Of Agreement

Except to the extent necessary to perform its obligations hereunder or to comply with

any Applicable Laws, no Party shall, without the prior written consent of the other Party, disclose to any
third party the terms or conditions of this Agreement; and provided that this provision shall not apply in
respect of a Party's legal advisors or auditors.

ARTICLE XI — GENERAL CONTRACT PROVISIONS

11.1

Notice

All notices, directions, documents of any nature required or permitted to be given by

one Party to the other pursuant to this Agreement (in each case, a "Notice") shall be in writing and shall
be delivered personally or by courier or sent by e-mail as follows:

(a) in the case of the Company, to it at:

Enbridge Gas Distribution Inc.

500 Consumers Road

Toronto, Ontario M2J 1P8-

Email: EGDOpenBillAdmin@enbridge.com
Attention: Manager, Billing Relationships

With a copy to:

Enbridge Gas Distribution Inc.

500 Consumers Road

Toronto, Ontario M2J 1P8

Email: EGDILaw Contracts@enbridge.com
Attention: VP Gas Distribution Law
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(b) in the case of the Biller, to it at:

EcoHome Financial Inc.

325 Milner Avenue, Suite 300
Toronto, ON M1B 5N1

Email: pleonard@dealnetcapital.com
Attention: Paul Leonard, CFO

With a copy to:

EcoHome Financial Inc.

325 Milner Avenue, Suite 300
Toronto, ON M1B 5N1

Email: BHoulden@dealnetcapital.com
Attention: Brent Houlden, CEO

or at such other address of which the addressee may from time to time have notified the addressor
pursuant to this Section 11.1. A Notice shall be deemed to have been received on the day it is delivered
if delivered personally or by courier. A Notice sent by e-mail shall be deemed to have been received on
the day it is sent, provided no incomplete or bounce-back error transmission is received by the sending
Party, If such day is not a Business Day or if the Notice is received after 5:00 p.m. (at the place of
receipt), the Notice shall be deemed to have been received on the next Business Day.

11.2 Further Assurances

The Parties shall do or cause to be done all such further acts and things as may be
reasonably necessary or desirable to give full effect to this Agreement. Without limiting the foregoing,
each Party will at any time and from time to time execute and deliver or cause to be executed and
delivered such further instruments and take such further actions as may be reasonably requested by the
other Party in order to cure any defect in the execution and/or delivery of this Agreement.

11.3 Waiver

No waiver of any provision of this Agreement shall be binding unless it is in writing. No
indulgence or forbearance by a Party shall constitute a waiver of such Party's right to insist on
performance in full and in a timely manner of all covenants in this Agreement. For certainty, and without
in any way limiting the foregoing, no default by a Party in fulfilling any of its obligations will be waived or
deemed to have been waived by any examination, inspection or review by the other Party. Waiver of
any provision shall not be deemed to waive the same provision thereafter, or any other provision of this
Agreement at any time.

11.4 Amendments

Unless indicated otherwise in this Agreement, no additions, deletions, extensions or
modifications of this Agreement shall be binding on either Party unless made in writing and signed by
both Parties.
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11.5 Force Majeure

If the Company’s performance of any of its obligations under this Agreement is
prevented, hindered or delayed by reason of fire, flood, earthquake, explosion or other casualty or
accident or act of God, war or other viclence, or any laws or regulations, order, proclamation,
regulation, ordinance, demand or requirement of any Governmental Authority or other similar event
outside the Company’s reasonable control {including labour unrest with respect to the labour force of
the Company or a third party) (in each case, a “Force Majeure Event”), then the Company will be
excused for such non-performance, hindrance or delay, as applicable, of those obligations for as long as
such Force Majeure Event continues.

11.6 Relationship between the Parties

Except as expressly and specifically provided for in this Agreement, neither the
Company nor the Biller will be deemed by virtue of this Agreement an agent of the other. Any and all
joint venture or partnership status between the Parties is hereby expressly denied, and the Parties
acknowledge that they have not formed either expressly or impliedly, a joint venture or partnership.

11.7 Successors and Assignment

This Agreement shall be binding upon and inure to the benefit of the Parties hereto and
their respective successors and assigns, but neither Party shall transfer or assign this Agreement, or any
of the rights, entitlements, duties, or obligations under this Agreement, to any Person without the prior
written consent of the other Party, acting reasonably. Notwithstanding the foregoing, upon written
notice by the Company to the Biller, the Company may assign this Agreement or all of its rights,
entitlement, duties and obligations under this Agreement to any Affiliate or successor in either case
approved by the OEB.

11.8 Counterparts

This Agreement, and any amendment, supplement or schedule to this Agreement, may
be executed in any number of counterparts, and may be executed using electronic signatures. The
executed signature page(s) from each counterpart may be joined together and attached to an original
and together shall constitute one and the same instrument. Exchange of counterparts of a document of
this Agreement may be provided by e-mail delivery or other electronic means.

11.9 Substitution of Agreement

The Prior Agreement is hereby amended and restated effective as of the Effective Date,
and thereafter replaced by this Agreement. As of and from the Effective Date, all references to the Prior
Agreement in any other agreement, document or instrument shall be to the Prior Agreement as
amended and restated by this Agreement. For certainty, the execution and delivery of this Agreement
shall not affect any action taken, payment made under or pursuant to, or reliance on the Prior
Agreement. Any conduct of either Party prior to the Effective Date and discovered by the other Party
either prior to or after to the Effective Date of shall be governed by the terms of the Prior Agreement.
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11.10 Time of the Essence
Time is of the essence of this Agreement and of every provision of this Agreement.

Extension, waiver or variation of any provision of this Agreement shall not be deemed to affect this
provision and there shall be no implied waiver of this provision,

[Remainder of page intentionally left blank — next page is signing page.)
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IN WITNESS WHEREOF the Parties have executed this Agreement as of the date first

written above.

ENBRIDGE GAS DISTRIBUTION INC,

By:
Name: Dave Charleson

Title:  Vice President, Energy Supply & Customer Care

ECOHOME FINANCIAL INC,

orent hodiden
By: brent houtden (Dec 13, 2018)
Name: prent houlden
Title: CEO

| have the authority to bind the Corporation.
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The Company is providing billing services, the scope of which is described below. The Billing Services will
produce either a shared monthly bill that includes Distribution Charges or a standalone monthly bil!
which does not include Distribution Charges for each Customer identified by the Biller in the manner
contemplated herein. ALL BILLING SERVICES ARE PROVIDED IN ACCORDANCE WITH THE REQUIREMENTS OF THE OPEN
BiLL MANUAL. THE BILLER ACKNOWLEDGES RECEIPT OF A COPY OF THE OPEN BILL MANUAL AS OF THE DATE OF THIS

AGREEMENT.

APPENDIX "A"

BILLING SERVICES

Service Function
Provided

Description of Service

Account SetUp &
Management

Biller will initiate and Company will receive and process requests for the
establishment of a customer account (as either shared or standalone)
through the use of transaction interface files communicated by Biller to
Company, for customer accounts within Company's franchise territory.

If, in any twelve (12) month period, the effort to set up Customer
accounts (for Customers receiving a standalone Service Bill that does not
include Distribution Charges) exceeds one hundred (100) hours, then
Biller will be charged by Company for such incremental effort at a rate
that is the lesser of: (i) the actual cost to set up such accounts based on
an hourly rate of $60.00 (sixty dollars) per hour; and {(ii) a flat charge of
$20.00 (twenty dollars) per Customer account set up.,

Company will process updates to the customer record (i.e. names, phone
numbers, etc.).

Company will support rate ready transactions, financing and rental
contracts in Company's CIS system in a rate ready format.

Company will support all bill ready transactions in Company's CIS system
received from Biller.

Call Centre

Company will provide "core" Customer billing inquiries (e.g. amount
billed, when billed, etc.).

For product/service specific information, Customer will be directed to the
Biller for response. "

Company will handle "core" Customer billing inquiries redirected by Biller
to Company.

Company will direct customers to call Biller when detailed product
information is required by Customer.

Company will respond to any written or email inquiries that are "core"
Customer billing inquiries (e.g. amount billed, when billed, etc.).

Any product/service specific inquiries will be directed to Biller for
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Service Function Descriptiokn‘of Service
Provided ‘
response.
Billing Hotline Company will provide Biller with dedicated support for billing inquiries.

This service is for use by Biller personnel only and will provide
consultation on Customer billing information, account status and account
details held within Company's CIS system.

Hours of the "hotline" operation will match Company's current billing
inquiries hours (8AM - 6PM — during Business Days).

Billing All transactions must be in the format specified in the Open Bill Manual.

All transactions must pass a Company edit in order to be input on a
Service Bill.

Rejected transactions will be sent back to Biller via an electronic file.

All transactions to be presented on the Service Bill will be comprised of
charges related only to Customer Services.

All Company billing exceptions (i.e. unpostables, no biils, etc.) will be
reviewed and resolved.

Company will process all adjustment transactions from Biller that are
communicated to Company in the form of a transaction interface file that
complies with the requirements of the Open Bill Manual and passes the
Company's edit requirements.

Company will process billing adjustments as a result of a CIS processing or
Company error and issue an incremental Service Bill to Customer to
correct such billing error, if required.

Company will provide Biller with backbilling services, for items such as
rate ready rental equipment, for the period the gas meter is turned off
due to non payment, when the account is resumed in the same name.

Company will randomly review Service Bills on a daily basis to ensure
billing accuracy for Biller's rate ready charges.

Company will process move transactions initiated by Customer via
telephone or written correspondence.

All rate ready transactions will be calculated based on rates and charges
provided by Biller. The rate change process will be provided in
accordance with the Open Bill Manual.

If Customer disputes Biller's charge, Company will transfer the dispute to
Biller for investigation and resolution, and otherwise handie such dispute
in accordance with Section 7.6.

Biller shall be entitled to have aggregated statements (i.e. information
relating to multiple account to be presented on one or more Service
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Service Function Description of Service
Provided
Bill(s)) rendered and issued each month.
Bill Presentment Biller charges/credits will be displayed on the Biller's portion of the

"Charges from Other Companies" section of the Service Bill,

Line items to be presented on the Service Bill will be limited to the
Customer Services. Company will print Biller specific logos, based on
Company's pre-determined printing requirements.

Up to six items per Biller may be presented on each Service Bill per
month. Bills that exceed the six item limit will be subject to an additional
charge.

Company will provide Biller with space for a monthly four line bill
message, incremental to the product description line, which will be
located on the right side of the Service Bill opposite Biller's charges.

Bill Print & Mailing Company will support all aspects of bill print, including a daily audit of
print quality, and will provide corrections if necessary.

Company's bill mailing will be compliant with Canada Post standards.

Returned mail will be reviewed and information updated, when available.

Rental Equipment Where rate ready rental equipment is attached to Customer's premises
within the CIS system, Company will transfer the rental to the new
Customer when a Customer move occurs, and inform Biller,

Finance Company will purchase the Receivables Entitlements from Biller on the
applicable Payment Date.

Settlement Company will pay the Payment Amount to Biller in accordance with the
Agreement.
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APPENDIX "B"
CHARGES
For purposes of the Agreement:

"Billing Fee" is, as of January 1, 2018, one dollar and one and five-tenth cents($1.015) for each
Service Bill delivered pursuant to the Agreement which includes Distribution Charges, and two
dollars and thirty-two and six-tenths cents (52.326) for each Service Bill delivered pursuant to
the Agreement which does not include Distribution Charges, in each case, as adjusted by the
Billing Fee Adjustment, from time to time;

“Biffing Fee Adjustment” means, an increase to the Billing Fee, to be applied at the Company's
sole discretion effective as of January 1 in each calendar year upon delivery of notice to the
Biller, in an amount not to exceed an amount equal to the annual change in The Canadian
Consumer Price Index, All ltems, as published by Statistics Canada to a maximum amount equal
to two and one-half percent (2.5%) of the aggregate Billing Fees paid or payable, in each case,
for the preceding calendar year, as measured in November of such preceding calendar year,
provided that such Billing Fee adjustment is applicable to all third parties under contract with
the Company for the provision of services similar to the Billing Services;

"Corrective Costs" means the reasonable, incremental third-party costs incurred by the
Company, acting reasonably, to investigate, correct or otherwise address breaches or possible
breaches by the Biller of any of its covenants, obligations, representations or warranties in
Section 2.6 or Section 7.1; and such costs may include the cost of outside legal advice, auditors,
consultants and investigators engaged by the Company to investigate or follow-up on such
breaches; for certainty, such third-party costs shall not be considered ‘incremental’ if they are
in regard to the regular and recurring services provided by the Company or by the relevant
third-party to the Company in connection with the Open Bill Program;

"Pre-Payment Amount" means the Billing Fee pre-payment in the amount of either: (i} $2,500
(or the balance thereof remaining from the Pre-Payment Amount, if any, paid under the Prior
Agreement), or (ii) if the Biller was a party to any open bill access billing and collection services
agreement entered into prior to January 1, 2013, nil. The Pre-Payment Amount is an amount to
be paid by the Biller to the Company prior to the initial provision of services by the Company to
the Biller under this Agreement in recognition of costs to be incurred by the Company with
respect to putting in place the Billing Services. The Company shall set-off the Billing Fee, as
invoiced to the Biller from time to time against the Pre-Payment Amount until the Pre-Payment
Amount has been reduced to zero. If this Agreement is terminated prior to end of its Term and
there remains any unapplied Pre-Payment Amount, then fifty per cent (50%) of such amount
may be retained by the Company; and

"Biller Percentage" is, as of January 1, 2018, (ninety-nine and fifty-one hundreds per cent
(99.51%), as such percentage may be adjusted at the Company’s sole discretion based on the
Company's actual bad debt incurred in the prior calendar year, effective as of January 1 in each
calendar year {written notification of which will be provided by January 31 of the calendar year
in which it is applicable); provided that such change is applicable to all third parties under
contract with the Company for the provision of services similar to the Billing Services; and
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provided that in no event shall the Biller Percentage be less than 100% minus the sum of: (A) the
Company's actual bad debt, expressed as a percentage of the Company's total accounts
receivable in the prior calendar year; plus (B) 0.03%.
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Definition

APPENDIX "C"

SERVICE LEVELS

1-Bill Delivery for Service Bills

Objective

To deliver Service Bills in a timely manner to the Biller's customers.

Service Bills are to be delivered to Canada Post (at the point of entry into the Canada
Post system and at the time of day required by Canada Post as defined by Canada
Post) on the same day as printed.

Service Bills conveyed electronically ("e-bills") are to be posted to the Company's e-
bill service provider's website on the same day they are generated.

Data Capture

Measurement Interval

The Company will track and report the timely delivery to Canada Post of each cycle
(or part thereof} of all bills printed by the Company that include Distribution Charges
together with printed Service Bills that do not contain Distribution Charges
(collectively the "Total Printed Bills") to Canada Post and the timely posting of e-bills
to the Company's e-bill service provider's website each day.

Bill delivery statistics (volumes and date/time of day) for Total Printed Bills will be
monitored and maintained for all billing cycles daily and aggregated on a monthly
basis and assessed annually.

Method of Calculation

Delivery Same Day as Printed:

For each billing day, (the aggregate number of Total Printed Bills that are delivered to

| Canada Post same day as printed + the total number of e-bills that are posted to the

Company's e-bill service provider's website for same day delivery), divided by (the
aggregate number of Total Printed Bills due to be delivered to Canada Post for each
billing cycle + the total number of e-bills due to be posted to the Company's e-bill
service provider's website), times 100.

| Delivery Next Business Day:

For each billing day, (the aggregate number of Total Printed Bills that are delivered to
Canada Post same day as printed + the total number of e-bills that are posted to the
Company's e-bill service provider's website for same day delivery + the aggregate
number of Total Printed Bills that are delivered to Canada Post by next Business Day +
the total number of e-bills posted to the Company's e-bill service provider's website
by next Business Day) divided by (the aggregate number of Total Printed Bills due to
be delivered to Canada Post for each billing cycle + the total number of e-bills due to
be posted to the Company's e-bill service provider's website), times 100.

Reporting Period

Service Level

Monthly and annual reporting

95% of Total Printed Bills delivered to Canada Post and 95% of e-bills posted to the
Company's e-bill service provider's website for same day as printed and delivery, with

| 100% being delivered by next Business Day.

This must occur 98% of the time for the total annual number of billing cycle days.
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Objective

Data Capture

_ 2-Bill Messages for Service Bills |

| Bills,

To make certain that there are no incorrect bill messages included on the Service

| message that was scheduled to appear on the Service Bill that was not printed on the

An incorrect bill message is any bill message printed on the Service Bill that was
delivered to the Customer and not scheduled to appear on the Service Bill or a bill

Service Bill.

| The Company will track the number of infractions that occur on the Service Bills by

physically reviewing a representative s)ampling of completed mailings and posted e-
bills each biiling cycle day.

Measurement Interval

Reviewed daily and measured monthly at the end of each Billing Period.

Withod of Colelation

The total number of mailing envelope message Infractions divided by the total
number of mailing envelopes mailed, times 100%

Reporting Period

Monthly

Servicelevel

Zero infractions 98% of the time.
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Obje tie To make certain that all billing exceptions are completed in a timely manner.

L:’?’efln:lflon" . A billing exception is a condition that causes the Service Bill to not be issued for
delivery to the Customer as per the Company's meter reading and billing schedule.

Data Capture

The Company will track and report all billing exceptions.

1 All billing exceptions will be identified and measured to determine if they have been
resolved on or before the Customer's next regularly scheduled billing cycle day.

Measurement Interval

M?théd?f,caklcf'lqt’f’"f | The total number of billing exceptions that are completed on or before the
. Customer's next regularly scheduled billing cycle day, divided by the total number of
billing exceptions to be completed on or before the Customer's next regularly

scheduled billing cycle day, times 100.

:Rgpo(t’ingkf”eﬂ‘f(qdk - Monthly.

5"‘,”,“’ Level . Fix 95% of billing exceptions before the Customers' next regular Service Bill is issued
for delivery to the Customer as per the Company's meter reading and billing

schedule.
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APPENDIX "D"

FINANCIAL ASSURANCES

PART 1 - FINANCIAL ASSURANCES

Pursuant to Section 9.1 of the Agreement, but subject to the following paragraph, the
Biller will be required to post and maintain, at all times during the Term and Termination Transition (if
applicable) and for a period of six (6) Billing Periods thereafter, {(please check appropriate box below):

D an irrevocable Letter of Credit, substantially on the terms attached hereto

Y a cash equivalent, satisfactory to the Company

bh

for an amount which is not less than the following: $20,250.

Notwithstanding the following paragraph, the requirement to provide Financial
Assurances set out in Section 9.1 of the Agreement shall not apply to any Biller if: (A) during any Billing
Period, the total number of Service Bills for which the Company provided Billing Services in the six
completed Billing Periods prior to, but not including, such Billing Period, was less than seven thousand
two hundred (7,200); and (B) such Biller has provided to the Company a notice pursuant to Section 4.7.2
of the Agreement to set-off payment of the Fee Invoice against payment to the Biller of the Payment
Amount as contemplated therein.

Subject to the preceding paragraph, the requirement to provide Financial Assurances set
out in Section 9.1 of the Agreement shall not apply to any Biller if, at the time of execution of this
Agreement: (A) the Biller anticipates that the number of Service Bills for which the Company will provide
Billing Services during the first twelve {12) Billing Periods of this Agreement will not exceed fourteen
thousand four hundred (14,400), and (B) such Biller has provided to the Company a notice pursuant to
Section 4.7.2 of the Agreement to set-off payment of the Fee Invoice against payment to the Biller of the
Payment Amount as contemplated therein.

PART 2 - REALIZATION ON FINANCIAL ASSURANCES

In addition to any other rights in respect thereof set out in the Agreement, the Company
shall be able to liquidate or exercise all or any part of any Financial Assurances then held by or for the
benefit of the Company free from any claim of set-off or otherwise or right of any nature whatsoever of
the Biller:

(a) in respect of any obligation of the Biller to pay any amount to the Company, and which
obligation has become an Event of Default of the Biller;

(b) in respect of any claim for indemnity made by the Company pursuant to Section 7.3.1
and in respect of which the Biller does not dispute the claim or the claim is the subject
of a final and binding arbitration decision made pursuant to Section 7.7 or by a court of
competent jurisdiction; or
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(c)

in respect of any cost or expense incurred by the Company as a result of the Biller's
failure to fulfill or comply with any of its obligations pursuant to this Agreement.

PART 3 - ADJUSTMENT OF FINANCIAL ASSURANCES

(a)

(b)

(c)

(d)

The amount and type of the Financial Assurances may be adjusted from time to time in
accordance with the provisions of Article IX, Section 8.8.2(c), this Appendix "D" and
Appendix | — ‘Financial Assurances’ of the Open Bill Manual.

Without in any way limiting the foregoing, if, at any time during the Term: (A} the
Company has reasonable grounds to believe that the Biller's (or the Guarantor’s)
creditworthiness or the Biller's performance under this Agreement has or may become
unsatisfactory; (B) there is a material adverse change in market conditions; (C) there
occurs a change in OEB policies or requirements; or (D) for any other reason set out in
this Appendix "D", the Company may provide the Biller with notice requiring the Biller to
post additional or increased Financial Assurances in a form, amount and for a duration
identified by the Company in a commercially reasonable manner and agreed upon with
the Biller. Upon receipt of a notice pursuant to this subsection, the Company and the
Biller shall have the period of days specified in the notice (which shall be no less than
fifteen (15) Business Days) to settle and agree upon the form, amount and duration of
such additional or increased Financial Assurances. '

As contemplated in Section 8.8.2(c), in connection with the expiration or termination of
this Agreement for any reason, the Company may, in its sole discretion, provide the
Biller with notice requiring the Biller to post new, additional or increased Financial
Assurances for the duration of the Run-Off Period in a form and amount determined by
the Company and which amount is based on the Company’s reasonable expectation of
the amounts which the Company may determine to pay out as a result of any Customer
Billing Disputes arising during the Run-Off Period (and provided that the Company shall
only be entitled to require the Biller to post and maintain Run-Off Financial Assurances
of 5% of the Biller’s annual billed amounts during the most recent 12 month period, to a
maximum amount of $5 million), and the Biller acknowledges and agrees to accept such
amount as determined by the Company, acting reasonably. Upon receipt of a notice
pursuant to this subsection, the Biller shall have the period of days specified in the
notice (which shall be no less than fifteen (15) Business Days) to provide the Financial
Assurances set out in such notice.

If the new, additional or increased Financial Assurances contemplated in this Appendix
are:

(i) not agreed upon, or
(i) not provided to the Company,

within the specified period, the Biller shall thereupon be deemed to be in default under
this Agreement and the Company shall, in addition to any of its other rights hereunder,
thereafter have the option to terminate this Agreement in accordance with the terms
hereof.
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ANNUAL FORECAST ~2018/2019

The form to be used to prepare an Annual Forecast pursuant to Section 2,5.1 for those periods, if any, to

which a required Annual Forecast applies is set out below.

Biller's 12 menth forecast for Service Bills.

Service

Number of
Service Bills

Service

Number of
Service Bills

Service

Number of
Service Bills

Service

Number of
Service Bills

Year 2018

January

July

12,816

Year 2019
January

12,500

July

13,500

Annual Forecast: 156,000

February

August

12,748

February

12,500

August

13,500

March

September

12,700

March

12,500

September

13,500

April

October

12,657

April

12,500

October

13,500

May

12,953

November

May

12,500

November

13,500

June

12,379

December

June

12,500

December

13,500
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APPENDIX "F"

BILLER'S INTELLECTUAL PROPERTY

See attached Trademark License Agreement.
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TRADE-MARK LICENSE AGREEMENT

THIS AGREEMENT is made and effective as of the [*]" day of [*], 20[*] between [OPEN BILL
PARTICIPANT], an Ontario corporation ("Licensor") and ENBRIDGE GAS DISTRIBUTION INC., an Ontario
corporation ("Licensee"} (each a “Party” and collectively, the “Parties”).

WHEREAS:
A Licensor is the owner of the Marks {as such term is defined below).
B. Licensor wishes to license to Licensee and Licensee wishes to acquire a license to use the Marks,

while at the same time assuring the continuation of the same nature and high quality of the
wares and services associated with the Marks, on the conditions and restrictions contained in
this Agreement.

NOW THEREFORE, in consideration of the matters hereinbefore mentioned, the mutual covenants and
agreements contained herein and for other valuable consideration, the receipt and sufficiency of which
is hereby irrevocably acknowledged, the Parties hereby agree as set forth below:

ARTICLE 1
INTERPRETATION

1.1 Definitions. The following terms and expressions as used in this Agreement shall, for the
purposes of this Agreement, have the meanings set forth below.

"Agreement" means this trade-mark license agreement, as amended from time to time.

"Business Day" means a day in which Licensor's bank is open for business in Toronto.

"Business Purpose" means the purpose of providing billing and collection services and other related
customer care activities to Licensor pursuant to the Open Bill Agreement.

"Designated Geographic Area" means the Province of Ontario.

“Designated Service Provider” means Licensee’s third party subcontractor (or subcontractors) that will
be providing the services described in the Wares and Services to Licensor on behalf of Licensee.

"Marks" means the trade-marks and trade names owned by Licensor as described in the attached
Schedules A and C and as may be amended, added to or deleted by Licensor from time to time in its sole
discretion.

"Open Bill Agreement" means the Open Bill Access Billing and Collection Services Agreement made as of
the [*] day of [*], 20[*] between Licensor and Licensee, as amended from time to time.

“Standards” has the meaning ascribed to it in section 2.5.

"Trade-mark Specifications" means the authorized manner of Licensee’s use in commerce of the Marks,
including specifications relating to the dimensions, size, colour, markings, type-face and other
characteristics of the Marks as communicated by Licensor to Licensee from time to time,

“use” has the meaning ascribed to it in section 2.1,

"Wares and Services" means the wares and services described in the attached Schedule B, as may be
amended from time to time, in association with which the Marks are used.

1.2 Headings, etc. Headings used herein are for the convenience of reference only and shall not be
considered in construing or interpreting this Agreement. The words "herein”, "hereunder", "hereof" and
other similar words refer to this Agreement as a whole and not to any particular paragraph. “Includes”,

“including” and similar terms shall mean “including [or includes, as applicable] without limitation”.
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1.3 Plurality and Gender. Words importing the singular number only shall include the plural and
vice versa., Words importing the masculine gender shall include the feminine gender. Words importing
individuals shall include corporations, partnerships, trusts, syndicates, joint ventures, governments,
governmental agents and authorities, and vice versa.

1.4 Governing Law. This Agreement shall be construed and enforced in accordance with, and the
rights of the Parties shall be governed by, the laws of the Province of Ontario and the federal laws of
Canada applicable therein. Each of the Parties hereto irrevocably submits to the exclusive jurisdiction of
the courts of the Province of Ontario in respect of any action or proceeding arising out of or relating to
this Agreement. The Parties irrevocably agree that ali claims in respect of such action or proceeding
may be heard and determined in such courts of the Province of Ontario. The Parties hereto also consent
to the service of any process in any such action or proceeding by the mailing of copies of such process to
the relevant Party at the address specified in section 3.1. The Parties agree that a final judgment in any
such action or proceeding after all appeals are exhausted shall be conclusive and may be enforced in
other jurisdictions by suit on the judgment or in any other manner provided by law.

ARTICLE 2
GRANT OF LICENSE

2.1 Grant of License. Subject to the terms and conditions in this Agreement, Licensor hereby grants
to Licensee a non-exclusive, non-transferable, royalty-free license and right to use, which includes
advertising or displaying, (hereinafter, "use") the Marks only in connection with the Wares and Services
for the Business Purpose for only so long as Licensee is in compliance with all terms, covenants and
provisions hereinafter contained or until this Agreement expires or terminates.

2.2 Sub-license: Licensor hereby grants to Licensee the right to sub-license the use of the Marks in
accordance with the terms and conditions of this Agreement to the Designated Service Provider strictly
and as necessary in connection with the provision of those services by the Designated Service Provider
on behalf of Licensee to Licensor as set out in the Open Bill Agreement. Licensee shall remain
responsible for the compliance by the Designated Service Provider of the applicable terms of this
Agreement. Licensee shall not otherwise re-license, or sub-license the use of the Marks to any third
person without Licensor’s prior written consent.

2.3 Use of Marks. Licensee acknowledges and agrees that:

(a) Licensee (and, if applicable, the Designated Service Provider under the sub-license
contemplated by section 2.2), shall only use the Marks within the Designhated
Geographic Area and in connection with the Wares and Services for the Business
Purpose and shall at all times only use the Marks in accordance with the instructions,
standards of quality and applicable Trade-mark Specifications, and as otherwise
determined and approved by Licensor from time to time at its sole discretion.
Notwithstanding the foregoing, use of the Marks on any form of communication,
including without limitation bills (electronic or otherwise), to customers that may reside
out of the Designated Geographic Area, does not constitute a breach of this Agreement,
provided that such use is in connection with the Wares and Services for the Business
Purpose;
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(b) it shall reasonably place upon all advertising, promotional and business material and
packaging materials relating to the Wares and Services, and any and all other materials
or things featuring or depicting the Marks, such trade-marks, trade-names, corporate
names, colours and other markings as Licensor may reasonably request from time to
time, provided that Licensee shall have sole discretion as to the placement of such
trade-marks, trade-names, corporate names, colours and other markings, including
without limitation location and size of same;

(c) it shall ensure that all materials or things featuring or depicting the Marks as described
in paragraph 2.3(b) are marked by legal notices containing the words that the Marks are
used under license from Licensor, or by other words to similar effect, and unless
otherwise instructed by Licensor, that the Marks are owned by Licensor;

(d) it shall provide Licensor with examples of all uses of the Marks on any item or thing of
the type referred to in paragraphs 2.3(b) and 2.3(c) and Licensor shall be provided with
seven (7) days after receipt to object to any such use. If Licensor shall fail to respond
within such period then any such use shall be deemed approved by Licensor. In the
event of any disapproval, Licensor agrees to provide details or reasons therefor along
with changes necessary to obtain its approval. Notwithstanding the foregoing, Licensor
agrees that its review and approval is not required for any of Licensee's use of the Marks
in any such item or thing of the type referred to in paragraphs 2.3(b) and 2.3(c) where
such use has been previously approved by Licensor hereunder;

(e) its use of the Marks shall be in accordance with the Trade-mark Specifications, if any,
and in accordance with the Standards;

{f) Licensee, or the Designated Service Provider, as the case may be, shall not use the
Marks in any manner calculated to represent Licensee, or the Designated Service
Provider, as the case may be, as the owner of the Marks; and

(g) it will not dispute or contest, directly or indirectly, the validity or enforceability of the
Marks, nor counsel, procure or assist anyone else to do the same, unless compelled by
due process of law; nor directly or indirectly attempt to dilute the value of the goodwill
attached to the Marks, nor counsel, procure or assist anyone else to do the same, unless
compelled by due process of law.

24 Interest in Marks. Licensee acknowledges and agrees and Licensor represents and warrants that
Licensor possesses the absolute and exclusive proprietary rights in and to the Marks and any variations
or modifications thereof, as well as in and to the validity of any and all applications and registrations
thereof. Licensee acknowledges and agrees that it does not acquire any right, title or interest in or to
the Marks and-any variations or modifications thereof or any other trade-mark or trade-name of
Licensor except as provided for herein. Licensee shall not, without the prior written consent of Licensor,
either directly or indirectly (i) register or otherwise make any claim to ownership of a trade-mark, trade-
name or corporate name, which includes, wholly or partially, any of the Marks, or which is confusingly
similar thereto, or (ii) contest or challenge directly or indirectly the validity of the Marks or Licensor’s
ownership of the Marks.
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2.5 Quality and Standards; Inspection. Licensee shall use the Marks only in association with the
Wares and Services that conform in nature and quality with the standards and specifications (the
"Standards") established and provided to Licensee by Licensor from time to time. Licensee shall furnish
upon request by Licensor, and Licensor's duly authorized representative shall have the right acting
reasonably, but no more than once per calendar year, upon written request to Licensee with reasonable
notice, to enter the premises of Licensee or the Designated Service Provider, as the case may be, during
regular business hours and subject to such commercially reasonable security policies of Licensee or the
Designated Service Provider, as applicable, in order to inspect all advertising, promaotional, business,
packaging or display material, documents, records, and any and all other materials or things featuring or
depicting the Marks, so as to ensure that the Trade-mark Specifications, if any, are respected and
maintained and to observe the quality and performance of the Wares and Services, respectively, so as to
ensure that the Standards are respected and maintained. Such inspection shall be at Licensor’s sole cost.

2.6 Modifications. Licensee agrees to obtain the prior written consent of Licensor to any change in
Licensee’s use of the Marks in any and all materials or things, including advertising, promotional and
business materials, featuring the Marks. Approval by Licensor shall not constitute waiver of Licensor's
rights or the duties and obligations of Licensee under any provision of this Agreement.

2.7 Goodwill. Licensee further acknowledges that the goodwill associated with the Marks is and will
remain the absolute and exclusive property of Licensor and that Licensee will derive no benefit from
such goodwill. Any enhancement of such goodwill during the term of this Agreement as a result of
efforts by Licensee to improve the goodwill will enure to the exclusive benefit of Licensor and no value
shall be attributable to any goodwill acquired or enjoyed by Licensee pursuant to this Agreement.

2.8 Maintenance of Marks. Licensor agrees that it shall use all reasonable commercial efforts to
maintain any applications or registrations of the Marks in Canada in full force and effect.

2.9 Preservation of Marks. At Licensor’s cost and expense, Licensee agrees to, using commercially
reasonable efforts, cooperate, in good faith, with Licensor for the purpose of securing and preserving
Licensor's rights in and to the Marks. Licensee further agrees that it shall use commercially reasonable
efforts not to do or suffer to be done any act or thing which could in any way jeopardize or impair or
adversely affect Licensor's right, title and interest in and to the Marks or any and all applications and
registrations thereof, including any act or omission which might result in the impairment of the Wares
and Services or of the goodwill and business reputation associated with the Marks.

2.10 Registration Amendments, In the event that any application or registration of the Marks is
abandoned, amended or expunged, the Parties agree that this Agreement shall nevertheless remain in
full force and effect and that all provisions hereof relating to the licensing and use of the Marks shall
apply with the same force and effect to the Marks or whatever alternate trade-marks or trade names
may be licensed by Licensor to Licensee.

2.11  legal Proceedings.

(a) In the event of infringement, dilution or impairment of any of the Marks or of the
goodwill associated therewith, Licensor shall have the sole and exclusive right, at its
option and discretion and with legal counsel of its choice, to take such action as it
deems necessary, proper and justified under the circumstances, including the
prosecution of infringers, at its cost and expense;
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(b)

(c)

Licensee agrees to use commercially reasonable efforts to cooperate, at Licensor’s cost
and expense, with Licensor in any action brought by Llicensor against third parties
relating to the Marks or the goodwill associated with the Marks, including joining
therein as party plaintiff; and

Licensor shall have no responsibility for any loss, cost, damage or expense incurred by
Licensee as a result of any failure, inability, or delay by Licensor in taking any action with
respect to any infringement, dilution or impairment of the Marks, or because of the
failure of any such action or proceeding.

2.12  Termination.

(a)

(b)

In the event Licensor, Licensee, or, if applicable,'the Designated Service Provider (in this
subsection, each is the “Defaulting Party”), shall, at any time, fail to abide by the
conditions of this Agreement, Licensee or Licensor, as applicable (in this subsection, the
“Terminating Party”) shall have the right to notify Defaulting Party of such default and of
its intention to terminate this Agreement unless such default is corrected or
substantially remedied within 30 days from the date of Defaulting Party’s receipt of such
notice. - If such default is not corrected within the aforementioned time period,
Terminating Party shall be entitled without prejudice to any of its other rights conferred
by this Agreement at any time thereafter by sending a written notice of termination to
Defaulting Party, in which case such termination shall take effect immediately upon
receipt of such notice by Defaulting Party.

This Agreement may be terminated by either Party immediately by providing written
notice to other Party in the event that such other Party ceases to operate or if any
license or permit required for other Party’s normal operations is cancelled or revoked, in
the event that other Party is placed into bankruptcy or receivership or if the Open Bill
Agreement terminates or expires.

2.13 Rights Upon Termination.

(a)

(b)

Upon termination or expiration of the license granted herein, Llicensee, and the
Designated Service Provider, if applicable, and the officers, directors, shareholders,
employees, and agents of Licensee, shall immediately discontinue use of the Marks and
shall immediately and at no cost to Licensor cease to produce and distribute and
remove (where reasonably possible) the Marks from any and all advertising,
promotional, business, display and packaging materials and other materials or things,
which feature or depict the Marks or trade-names similar thereto. For clarity, any and all
advertising, promotional, business, display and packaging materials and other materials
or things, which feature or depict the Marks or trade-names similar thereto, which are
not in the custody or control of Licensee and cannot reasonably be brought into
Licensee’s custody or control (e.g. sent to a customer), are exempt from this subsection.

If, within 30 days of the giving of the notice of termination, Licensee fails to remove the
Marks or trade-names in the manner provided for in paragraph 2.13(a), Licensor or its
duly authorized representative may enter upon the premises of Licensee, upon
reasonable notice, and remove all signs, designs, inventory, advertising and promotional
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display materials, business supplies, printed paper products, containers, wrapping
material and any and all other material or things which feature or depict the Marks,
other trade-marks authorized by Licensor from time to time, and Licensee shall, on
demand, pay Licensor all reasonable costs incurred by Licensor to effect such removal.

{c) Licensee releases Licensor of and from any claim for loss, cost, damage and expense
that Licensee may have or allegedly have as a result of any act or omission by Licensor
or its agents or representatives in reasonably exercising its rights in this Agreement.

2.14  Effect of Termination. Licensee hereby agrees that its use of the Marks shall enure to the
benefit of Licensor and that any right, title or interest in the Marks that may have vested in Licensee by
virtue of any use Licensee may make of the Marks by operation of law or otherwise, shall be held by
Licensee in trust for Licensor. Licensee agrees that at the termination of this Agreement, Licensee shall
be deemed to have assigned, transferred and conveyed to Licensor any and aII‘rights, equities, goodwill,
title or other rights in and to the Marks which may have vested in Licensee by virtue of Licensee's use of
the Marks in pursuance of any endeavours covered hereby by operation of law or otherwise, and that
Licensee will execute any instruments requested by Licensor to accomplish or confirm the foregoing.
Any such assignment, transfer or conveyance shall be without other consideration other than the
mutual covenants and considerations of this Agreement.

2.15  Exclusivity.

(a) Licensee shall use no other trade-mark or trade-name in connection with the Wares and
Services for the Business Purpose except:

(i) the Marks for the purposes of section 2.2; and
(ii) as may otherwise be authorized in writing by Licensor.
(b) For certainty, Licensor acknowledges and agrees that the provisions of 2.15(a) shall not

limit Licensee’s ability to use its own trade-marks or trade-names or the trade-marks or
trade-name of a third party in connection with the provision by Licensee of similar
services as described in the Wares and Services, on its own behalf or on behalf of a third

party.

2.16 Indemnity for Liability.

(a) Licensee will indemnify, defend and hold harmless Licensor and its directors, officers,
employees from and against any and all claims, demands, liabilities, causes of action,
judgments, awards, penalties, fines, assessments, impositions, damages, costs and
expenses, including, without limitation, reasonable legal fees and disbursements that
may be suffered or incurred by or claimed against any such indemnified party as a result
of any unauthorized use of any of the Marks by Licensee and the Designated Service
Provider.

(b) Licensor will indemnify, defend and hold harmless Licensee and its directors, officers,
employees from and against any and all claims, demands, liabilities, causes of action,
judgments, awards, penalties, fines, assessments, impositions, damages, costs and
expenses, including, without limitation, reasonable legal fees and disbursements that
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may be suffered or incurred by or claimed against any such indemnified party or
brought by a third party that Licensee’s use of the Marks infringes the intellectual
property rights of such third party provided: (i) the Marks have not been altered,
changed or modified by Licensee in any way other than as permitted by this Agreement;
(i) the claim does not arise from Licensee’s use of the Marks in violation of any of the
terms of this Agreement; (iii) Licensee notifies Licensor within ten (10) days of receipt of
the claim; (iv) Licensor has sole control of the ‘defense and all related settlement
negotiations and (v} at Licensor’s cost, Licensee provides Licensor with commercially
reasonable assistance and information necessary or advisable to perform the above.

ARTICLE 3
NOTICE

3.1 Notices. All notices, directions, documents of any nature required or permitted to be given by
one Party to the other pursuant to this Agreement (in each case, a "Notice") shall be in writing and shal!
be delivered personally or by courier or sent by e-mail as follows:

(i) in the case of the Licensee, to it at:

Enbridge Gas Distribution Inc.

500 Consumers Road

Toronto, Ontario M2J 1P8

Email: EGDOpenBillAdmin@enbridge.com
Attention: Manager, Billing Relationships

With a copy to:

Enbridge Gas Distribution Inc.

500 Consumers Road

Toronto, Ontario M2J 1P8

Email: EGDILawContracts@enbridge.com
Attention: Vice President, Gas Distribution Law

(if) in the case of the Licensor, to it at:

[Open Bill Participant)
[Address 1]
[Address 2]
Email: <*>

With a copy to:

[Open Bill Participant]
[Address 1]
[Address 2]
Email: <*>

or at such other address of which the addressee may from time to time have notified the addressor
pursuant to this Section 11.1. A Notice shall be deemed to have been received on the day it is delivered

© 2018, Enbridge Gas Distribution tnc.


mailto:EGDOpenBillAdmin@enbridge.com
mailto:EGDILawContracts@enbridge.com

Appendix “F”
Page 9 of 14

if delivered personally or by courier. A Notice sent by e-mail shall be deemed to have been received on
the day it is sent, provided no incomplete or bounce-back error transmission is received by the sending
Party. If such day is not a Business Day or if the Notice is received after 5:00 p.m. (at the place of
receipt), the Notice shall be deemed to have been received on the next Business Day.

ARTICLE 4
MISCELLANEQUS

4.1 No Agency or Partnership. Nothing contained herein or done hereunder shall be construed as
constituting either Party the agent of the other in any sense of the word whatsoever or as constituting a
partnership between the Parties. Each Party shall ensure that neither it nor any of its directors, officers
or employees represent to any third party that it or they are servants, agents or partners of other Party
or has any authority to bind or obligate other Party in any manner.

4.2 Enurement, This Agreement shall be binding upon and enure to the benefit of the Parties
hereto and their successors, legal representatives and permitted assigns.

4.3 Severability. In case any provision in this Agreement shall be prohibited, invalid, illegal or
unenforceable in any jurisdiction in Canada, such provision shall be ineffective only to the extent of such
prohibition, invalidity, illegality or unenforceability in such jurisdiction without affecting or impairing the
validity, legality or enforceability of the remaining provisions hereof. Such prohibition, invalidity,
illegality or unenforceability shall not affect or impair such provision in any other jurisdiction in Canada.

4.4 Further Assurances. Each of the Parties shall, from the time of the written request of the other
Party, do all such further acts and execute and deliver or cause to be done, executed or delivered all
such further acts, deeds, documents, assurances and things as may be required, acting reasonably, in
order to fully perform and to more effectively implement and carry out the terms of this Agreement.

4.5 Survival. The provisions of this Agreement that are intended to extend beyond its termination,
including the liability, indemnity, warranty, and intellectual property provisions, and the provisions
applicable to the enforcement of those provisions and/or the enforcement of rights and obligations
incurred hereunder that are not fully discharged prior to the termination of this Agreement, will survive
termination to the extent necessary to effect the intent of the Parties and enforce such rights and
obligations.

4.6 Waiver. No failure or delay by a Party in exercising any right, power or privilege hereunder shall
operate as a waiver thereof, nor shall any single or partial exercise thereof preclude any other or future
exercise thereof or exercise of any other right, power or privilege hereunder.

4.7 Amendment. No term or provision hereof may be changed, discharged or terminated except as
contemplated in the definition of “Marks” and “Trade-mark Specifications” as set out in section 1.1 or by
an instrument in writing signed by each Party to this Agreement.

4.8 Assignment. Except as otherwise provided herein, the license granted herein and the rights and
obligations in this Agreement shall not be assigned, transferred or sublicensed, in whole or part, to any
third party by Licensee without the prior written consent of Licensor, which consent may be
unreasonably withheld, Licensee may assign this Agreement or any or all of Licensee’s rights and
obligations hereunder to any Person, including a subsidiary or other affiliate (as defined in the Ontario
Business Corporations Act) of Licensee, without the consent of Licensor or other restriction.

© 2018, Enbridge Gas Distribution inc.



Appendix “F”
Page 10 of 14

4.9 Entire Agreement. This Agreement, including any schedules, appendices or exhibits attached
hereto, comprises the entire agreement of the Parties with respect to the subject matter set out in this
Agreement and supersedes all prior communications, understandings and agreements of the Parties
and/or their affiliates, whether written or oral, express or implied, regarding such subject matter. There
are no representations, wérranties, terms, conditions, undertakings or collateral agreements, express,
implied or statutory, between the Parties other than as expressly set out in this Agreement. No change
or modification of this Agreement is valid unless it is in writing and signed by both Parties.

410 Counterparts. This Agreement, and any amendment, supplement or schedule to this
Agreement, may be executed in any number of counterparts, and may be executed using electronic
signatures. The executed signature page(s) from each counterpart may be joined together and attached
to an original and together shall constitute one and the same instrument. Exchange of counterparts of a
document of this Agreement may be provided by fax or other electronic means, including email delivery.

[the remainder of this page is intentionally left blank; the next page is the signing page])
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IN WITNESS WHEREOF the Parties hereto have caused this Agreement to be executed as of the date

first written above.

[OPEN BILL PARTICIPANT]

By:
Name:

Title: |
have the authority to bind the Corporation.

ENBRIDGE GAS DISTRIBUTION INC.

By:
Name:

Title:

| have the authority to bind the Corporation.
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SCHEDULE A

TRADE-MARKS (REGISTRATIONS/APPLICATIONS) AND TRADE-NAMES OF LICENSOR

TRADEMARK

REGISTRATION
/SERIAL #

TRADENAMES

(ONTARIO REGISTRATIONS)
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SCHEDULE B
WARES AND SERVICES

1. Preparation and delivery of customer billing statements by Licensee on behalf of Licensor.

2. Licensee may consolidate billings for Enbridge Gas Distribution Inc. with Licensor’s billing
statements rendered during the period co-terminous with the term of the current Open Bill
Agreement.

3. Preparation and distribution of written or electronic communications to customers of Licensor

that are directly related to the billing and collection services provided by Licensee to Licensor
under the Open Bill Agreement.
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SCHEDULE C
LOGO

[To be inserted, as applicable]
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APPENDIX "G"

STANDARD TRANSITION PLAN

For the purposes of this Standard Transition Plan the following terms shall have the meanings set out

below.

"Notice Date" means the date on which Company provides Biller notice that services
under this Agreement will be terminated.

"Final Billing Date" means either:

(i)

(ii)

(i)

(iv)

(v)

in the case of a Biller for which the Company provides Billing Services with
respect to less than an average of 5,000 Services Bills per Billing Period in the
three Billing Periods immediately prior to the implementation of the Standard
Transition Plan, the earlier of (a) the Notice Date plus sixty (60) calendar days,
and (b) the end of the next complete Billing Period after the Notice Date; or

in the case of a Biller for which the Company provides Billing Services with
respect to an average of 5,000 or more but less than 250,000 Services Bills per
Billing Period in the three Billing Periods immediately prior to the
implementation of the Standard Transition Plan, the earlier of (a) the Notice
Date plus ninety (90) calendar days, and (b) the end of the second complete
Billing Period after the Notice Date; or

in the case of a Biller for which the Company provides Billing Services with
respect to an average of 250,000 or more but less than 500,000 Services Bills
per Billing Period in the three Billing Periods immediately prior to the
implementation of the Standard Transition Plan, the earlier of (a) the Notice
Date plus one hundred and twenty (120) calendar days, and (b) the end of the
third complete Billing Period after the Notice Date; or

in the case of a Biller for which the Company provides Billing Services with
respect to an average of 500,000 or more but less than 750,000 Services Bills
per Billing Period in the three Billing Periods immediately prior to the
implementation of the Standard Transition Plan, the Notice Date plus one
hundred and eighty (180) calendar days; or

in the case of a Biller for which the Company provides Billing Services with
respect to 750,000 or more Services Bills per Billing Period in the three Billing
Periods immediately prior to the implementation of the Standard Transition
Plan, the Notice Date plus three hundred and sixty-five (365) calendar days.

"Final Invoice Date" means the Final Billing Date plus 6 Cycle Days.
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Assumptions
. Biller will not require services from Company to migrate their billing data to Biller or to a third

party service provider. Should this not be the case Company will respond to any request for the
provision of such data on or before [Notice Date + 30 calendar days].

Customer Related Transition Actions to be completed on or before the following dates:

. Biller's Actions:

On [Notice Date] - No further Customers will be accepted for billing service enroliment
as of this date.

By [Final Billing Date + 30 calendar days] - Update call centre scripts to communicate
that charges will no longer appear on the Service Bill.

No later than [15 calendar days prior to the Final Billing Date] — Biller will send a written
notice to all Customers to communicate that their charges will no longer appear on the
Service Bill after [Final Billing Date].

By [Notice Date + 7 calendar days] - If required, Biller will extend their Financial
Assurances until at least [Final Billing Date + 6 Billing Periods].

By [Final Invoice Date + 30 calendar days] — Payment of all Billing Fees together with
actual costs incurred by Company in respect of termination services on a time and
materials basis (including applicable Taxes thereon) without mark-up.

. Company's Actions:

Until [Final Billing Date] - Continue to provide Billing Services for valid charges that were
provided before [Notice date].

By [Notice date + 7 calendar days] - Update call centre scripts for Biller related calls to
communicate that these charges will no longer appear on the Service Bill after [Final
Billing Date] and may notify Customers advising them that charges will no longer appear
on the Service Bill after [Final Billing Date] .

By [Final Invoice Date] — Complete invoicing to Biller for all Billing Fees together with
actual costs incurred by Company in respect of termination services on a time and
materials basis (including applicable Taxes thereon) without mark-up.

Throughout the Transition Period - In the event Biller does not fulfill its obligations
under this transition plan, Company reserves the right to take such actions, as required,
in order to finalize the transition.
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Open Bill Operations Transition Actions to be completed on or before the following dates:
® Company's Actions:
® On [Final Billing Date] - Remove Biller's security access to their SFTP Input folder.
) Until [Final Billing Date + 21 calendar days] — Daily net remittances to Biller continue.
. Until [Final Billing Date] - Reporting continues as required by the Agreement. Biller's

access to Company's SFTP Server will be discontinued at the end of this period.

o On [Final Billing Date + 1 calendar day] - Revise all of Company's Biller lists to show that
Biller's charges will no longer appear on the Service Bill.

. On [Final Billing Date] - For all remaining rate ready charges, submit rate ready delete
transactions for remaining Customers.

. As determinable — Advise Biller regarding transition costs to be passed on to Biller.
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FORM OF REQUIRED POSTPONEMENT
AND SUBORDINATION AGREEMENT

CONSENT AND CONFIRMATION

RE: Amended and Restated Open Bill Access Billing and Collection Services Agreement
between [name of the Biller] (the "Biller") and Enbridge Gas Distribution Inc.
("Enbridge") dated as of [relevant date], 20<*> (the "Open Bill Agreement")
WHEREAS:
(A) pursuant to Article 10 of the Open Bill Agreement, the Biller has agreed with Enbridge, among

(E)

other things, not to disclose any information regarding the Open Bill Agreement to certain third
parties;

pursuant to Section 11.7 of the Open Bill Agreement, the Biller may not assign its rights under
the Open Bill Agreement without the prior written consent of Enbridge;

in consideration of Enbridge paying the Biller amounts equal to the Payment Amount (as
defined in the Open Bill Agreement) from time to time, the Biller shall absolutely,
unconditionally and irrevocably transfer, assign and convey to Enbridge in accordance with the
Open Bill Agreement, Receivables Entitlements (as defined in the Open Bill Agreement) of the
Biller relating to Biller Receivables (as defined in the Open Bill Agreement), whether now
existing or hereafter created, billed during the term of the Open Bill Agreement;

Enbridge has been advised that the Biller has entered into one or more security agreements
(collectively, the "Security Agreements") in favour of [name of Priority Lien Holder] (the
"Secured Party") and that pursuant to the Security Agreements the Biller has granted a security
interest to the Secured Party over certain of its assets (the "Secured Party Collateral") which
Secured Party Collateral includes the Payment Amount payable from time to time by Enbridge to
the Biller under the Open Bill Agreement; and

under the Open Bill Agreement, the Biller is required to make certain representations,
warranties and covenants regarding its rights to its Receivables Entitlements, which

representations and warranties are affected by the Security Agreements;

FOR GOOD AND VALUABLE CONSIDERATION, the receipt and sufficiency of which is hereby

acknowledged, the parties agree as follows:

1.

The Secured Party hereby consents to the Biller entering into the Open Bill Agreement, and
Enbridge hereby consents to the disclosure of the Open Bill Agreement by the Biller to the
Secured Party.
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2. Each of the Biller and the Secured Party hereby acknowledges and agrees that:

(a) the rights and remedies of the Secured Party under the Security Agreements and as
secured creditor in respect of any and all security interests in favour of the Secured
Party in or over any Receivables Entitlements relating to Biller Receivables of the Biller
billed during the term of the Open Bill Agreement shall be limited to the right to collect
or receive in accordance with this Consent and Confirmation the Payment Amounts
from time to time payable to the Biller under the Open Bill Agreement in respect of
Receivables Entitlements of the Biller purchased by Enbridge in accordance with the
Open Bill Agreement and, for certainty, shall not include any right to realize upon or to
collect all or any portion of any Receivables Entitlements relating to Biller Receivabies of
the Biller billed during the Term (as defined in the Open Bill Agreement); and

(b) the Secured Party Collateral does not, and shall not at any time, include or extend to any
Receivables Entitlements of the Biller purchased by Enbridge in accordance with the
Open Bill Agreement and any and all security interests in favour of the Secured Party in
or over any such Receivables Entitlements of the Biller shall be automatically
discharged, released and terminated in full immediately upon the transfer, assignment
and conveyance to Enbridge of the Receivables Entitlements in accordance with the
Open Bill Agreement, without any requirement for any further action, or for the
execution and delivery of any document, agreement or other instrument by the Secured
Party or any other Person but without prejudice to the Secured Party’s obligations under
Section 14 of this Consent and Confirmation.

3. Enbridge hereby confirms that it has been notified by the Biller and the Secured Party that,
under the Security Agreements, the Biller has granted to the Secured Party a security interest in
the Receivables Entitlements relating to Biller Receivables of the Biller, subject to the
acknowledgements and agreements of each of the Biller and the Secured Party set out in
Section 2 of this Consent and Confirmation. Enbridge also acknowledges that the Secured Party
has a security interest in each Payment Amount from time to time payable to the Biller under
the Open Bill Agreement, and agrees in favour of the Secured Party that it will cause each such
Payment Amount to be dealt with in accordance with the provisions of this Consent and
Confirmation, but without prejudice to its rights to set-off against any Payment Amount from
time to time payable to the Biller under the Open Bill Agreement any amount owing or payable
by the Biller to Enbridge under the Open Bill Agreement.

4, Subject to the acknowledgements and agreements of each of the Biller and the Secured Party
set aut in Section 2 of this Consent and Confirmation, Enbridge hereby consents to the granting
by the Biller to the Secured Party of a security interest in and to each Payment Amount, and its
rights under the Open Bill Agreement, and irrevocably agrees:

{a) that within 15 business days of its receipt of an executed copy of a notice in the form
attached hereto as Schedule "A" (the "Redirection Notice"), it will cause all future
Payment Amount payments described in the Redirection Notice that would otherwise
be payable to the Biller under the Open Bill Agreement to be made to the party and
account specified in the Redirection Notice, but without prejudice to its rights to set-off
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against any Payment Amount from time to time payable to the Biller under the Open Bill
Agreement any amount owing or payable by the Biller to Enbridge under the Open Bill
Agreement;

(b) that following receipt by Enbridge of an executed copy of a notice in the form attached
hereto as Schedule "B" (the "Assumption Notice"), it will permit the Secured Party or
such third party as may be appointed therein by the Secured Party (provided that such
third party is acceptable to Enbridge, acting reasonably), to enjoy all of the Biller’s rights
and to assume all of the Biller’s obligations thereafter arising under the Open Bill
Agreement, as specified in the Assumption Notice, and from and after its receipt of the
Assumption Notice, to pay directly to the Secured Party or as it may further direct, any
and all amounts thereafter from time to time payable by Enbridge to the Biller under
the Open Bill Agreement, but without prejudice to its rights to set-off against such
amounts any amount owing or payable (whether before, on or after receipt by Enbridge
of any Assumption Notice) by the Biller or the Secured Party or such third party to
Enbridge under the Open Bill Agreement; provided that neither the Secured Party nor
such third party (if any) shall be liable (except by virtue of the exercise by Enbridge of its
above-referenced rights of set-off) for the indemnification obligations of the Biller under
section 7.3.1 of the Open Bill Agreement except and to the extent the subject matter of
the indemnification consists of a representation and warranty, failure to perform, failure
to comply or material breach that, in each case, was made or committed by the Secured
Party itself or such third party (if any) itself; and provided further that the Secured Party
and the third party (if any) will execute and deliver such other documentation as
Enbridge may require, acting in a commercially reasonable manner (i) to grant to
Enbridge a royalty-free non-exclusive license to use the name of the Secured Party and
the third party (if any) to the extent necessary to permit Enbridge to perform Billing
Services (as defined in the Open Bill Agreement) and its other obligations under the
Open Bill Agreement during the period that the assumption effected by the Assumption
Notice remains in effect, and (ii} to implement and give effect to the assignment to, and
assumption by, the Secured Party or such third party of the Biller’s rights and obligations
arising under the Open Bill Agreement in accordance with this Consent and
Confirmation; ‘

(c) that Enbridge will recognize an executed copy of a notice in the form attached hereto as
Schedule "C" (the "Termination Notice") as effective for the purposes of section 8.6(a))
of the Open Bill Agreement provided that the termination date specified in it coincides
with the expiry of the Term or Renewal Term (as defined in the Open Bill Agreement),
and the provisions of sections 8.8, 8.9 and 8.10 of the Open Bill Agreement will apply;
and

{d) that Enbridge will provide to the Secured Party prompt written notice if and whenever
Enbridge applies any proceeds from the letter of credit provided to it at the Biller’s
request to the satisfaction of any obligations of the Biller owing to Enbridge.

5. For certainty, the Biller hereby confirms to Enbridge and agrees with Enbridge that any
payments made by Enbridge to the Secured Party (or as the Secured Party may otherwise direct)
in respect of the Payment Amount or any other amounts owing or payable under the Open Bill
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10.

11.

12.

13,

Agreement shall represent full satisfaction of such amounts and no further payments shall be
payable to the Biller in respect of such amounts.

The Biller hereby irrevocably directs Enbridge to comply with any Redirection Notice,
Assumption Notice or Termination Notice received from the Secured Party, and to provide to
the Secured Party the notice contemplated in paragraph 4(d), and irrevocably releases Enbridge
from all liability to the Biller for so doing.

This Consent and Confirmation shall enure to the benefit of and be binding upon each of the
parties hereto and each of their respective successors and permitted assigns.

Each of the Biller and Enbridge agrees that the Secured Party shall not be bound by any
amendment to, modification of or waiver under the Open Bill Agreement that has not been
consented to in writing by the Secured Party.

Each of the parties hereto agrees that any notices, directions or documents required to be
delivered by one party to another under this Consent and Confirmation shall be delivered in
accordance with Section 11.1 of the Open Bill Agreement. Notices, directions or documents shall
be delivered, in the case of the Secured Party, to it at:

<*>
<*>
<*>

Attention: <*>
Email: <*>

The Biller agrees to pay or reimburse Enbridge for all direct, out of pocket costs and expenses
incurred in connection with this Consent and Confirmation, any notices received in connection
therewith and the administration of this Consent and Confirmation and the rights of the various
parties hereunder.

Enbridge shall not be required to make any determination or decision with respect to the
validity of any notice given to it under this Consent and Confirmation and shall be protected in
acting and relying upon any document purporting to be delivered pursuant to and in compliance
with this Consent and Confirmation as to its due execution and the validity and effectiveness of
its provisions and as to the truth and acceptability of any information therein contained which
Enbridge in good faith believes to be genuine, provided Enbridge is acting in accordance with
the provisions hereof, ‘

Enbridge shall have no duty or obligation to look beyond the terms of this Consent and
Confirmation and the Open Bill Agreement and shall have no duties or responsibilities to the
Secured Party except as expressly provided in this Consent and Confirmation and shall not have
any liability or responsibility arising under any other agreement to which Enbridge is not a party.

The rights and entitlements of the Secured Party under this Consent and Confirmation will not
be assigned without the prior written consent of Enbridge, which consent shall not be

© 2018, Enbridge Gas Distribution Inc.
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unreasonably withheld or delayed. The rights and obligations of the Biller are not assignable
without the prior written consent of each of Enbridge and the Secured Party. The rights,
entitlements, duties and obligations of Enbridge under this Consent and Confirmation may,
upon notice by Enbridge to the Secured Party, be assigned by Enbridge to any Affiliate (as
defined in the Open Bill Agreement) or successor in either case approved by the OEB (as defined
in the Open Bill Agreement) in connection with any assignment by Enbridge of the Open Bill
Agreement or all of its rights, entitlements, duties and obligations under the Open Bill
Agreement to any such Affiliate or successor.

14, Each Party shall from time to time execute such further documents and take such further steps
as any other Party may from time to time reasonably require to implement more fully the intent
of this Consent and Confirmation. ‘ ‘

15. This Consent and Confirmation shall terminate on the termination of the Open Bill Agreement.

16. This Consent and Confirmation shall be governed by and construed in accordance with the laws
of the Province of Ontario and the federal laws of Canada applicable therein.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK.]
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17. This Consent and Confirmation may be executed and delivered in any number of counterparts,
each of which when so executed and delivered shall be deemed to be an original and all of
which taken together shall constitute one and the same agreement. Counterparts may be
executed and delivered in original, facsimile or portable document format (pdf} form to the
other parties hereto and the parties hereto agree to accept any such executed counterparts as
original signed versions of this Consent and Confirmation.

DATED the <> day of <>, 20<>.

[NAME OF PRIORITY LIEN HOLDER]

By:
Name:
Title:

By:
Name:
Title:

ENBRIDGE GAS DISTRIBUTION INC,

By:
Name:
Title:

[NAME OF THE BILLER]

By:
Name:
Title:

© 2018, Enbridge Gas Distribution Inc.
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SCHEDULE "A"
REDIRECTION NOTICE
TO: Enbridge Gas Distribution Inc. ("Enbridge”)
RE: Amended and Restated Open Bill Access Billing and Collection Services Agreement

between [name of the Biller] (the "Biller") and Enbridge Gas Distribution Inc.
{"Enbridge") dated as of [relevant date] (the "Open Bill Agreement")

AND RE: Consent and Confirmation between [name of Priority Lien Holder] (the "Secured
Party"), Enbridge and the Biller dated as of [relevant date] (the "Consent")

The Secured Party hereby directs you, until you receive further direction from the Secured Party, to
make to the party and account set out in Appendix 1 all future payments (including, for avoidance of
doubt, any related Payment Amount from time to time) that would otherwise be payable to the Biller
‘under the Open Bill Agreement arising in connection with the Biller Receivables described in Appendix 2.

DATED the day of _ ,20

[NAME OF PRIORITY LIEN HOLDER]

By:
Name:
Title:

By:
Name:
Title:

© 2018, Enbridge Gas Distribution Inc.
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Appendix 1

[set out bank account info and name of party that owns it]

© 2018, Enbridge Gas Distribution Inc.
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Appendix 2

[insert list or other description of the Biller-related accounts from which proceeds are to be redirected]

© 2018, Enbridge Gas Distribution inc.
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SCHEDULE "B"
ASSUMPTION NOTICE
TO: Enbridge Gas Distribution Inc. ("Enbridge")

RE: Amended and Restated Open Bill Access Billing and Collection Services Agreement
between [name of the Biller] (the "Biller") and Enbridge Gas Distribution Inc.
("Enbridge") dated as of [relevant date] (the "Open Bill Agreement")

AND RE: Consent and Confirmation between [name of Priority Lien Holder] (the "Secured
Party"), Enbridge and the Biller dated as of [relevant date) (the "Consent")

in accordance with and subject to the provisions in the Consent, [the Secured Party hereby assumes [or
appoints Name of Third Party to assumel]] all of the obligations and liabilities of the Biller arising after
the date hereof under or in connection with the Open Bill Agreement, and without limiting any of the
foregoing, [the Secured Party [or Name of Third Party]], as a principal obligant and not as a surety,
hereby expressly confirms and adopts as its own and covenants and agrees to and in favour of Enbridge
to keep, observe and perform all covenants, obligations, terms, conditions, representations and
warranties of the Biller to and in favour of Enbridge contained in the Open Bill Agreement and arising
from and after the date hereof, and acknowledges and agrees that to such extent it shall be bound in all
respects and with the same effect as if it were a party to the Open Bill Agreement in the place and stead
of the Biller, save and except that in place of any licence to use intellectual property of the Biller,
Enbridge shall have a royalty-free non-exclusive license fo use the name of the Secured Party and the
third party (if any) to the extent necessary to permit Enbridge to perform Billing Services (as defined in
the Open Bill Agreement) and its other obligations under the Open Bill Agreement during the period that
the assumption effected by this Assumption Notice remains in effect. Enbridge is directed to make to
[the Secured Party [or Name of Third Party]] or as it may further direct any pavments from time to time
otherwise due and payable to the Biller under the Open Bill Agreement.

DATED the day of ,20__

[NAME OF PRIORITY LIEN HOLDER]

By:
Name:
Title:

By:
Name:
Title:

{[NAME OF THIRD PARTY, IF ANY]

By:
Name:
Title:

© 2018, Enbridge Gas Distribution Inc.
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Schedule "C"
TERMINATION NOTICE
TO: Enbridge Gas Distribution Inc. ("Enbridge")

RE: Amended and Restated Open Bill Access Billing and Collection Services Agreement
between [name of the Biller] (the "Biller") and Enbridge Gas Distribution Inc.
("Enbridge") dated as of [relevant date] (the "Open Bill Agreement")

AND RE: Consent and Confirmation between [name of Priority Lien Holder] (the "Secured
Party"), Enbridge and the Biller dated as of [relevant date] (the "Consent")

In accordance with the above Consent, the Secured Party provides this Termination Notice and specifies
the date of termination of the Open Bill Agreement to be ,20___, the date of expiry
of the Term, or current Renewal Term (as each such term is defined in the Open Bill Agreement).
Sections 8.8, 8.9 and 8.10 of the Open Bill Agreement shall apply in respect of the termination of the
Open Bill Agreement pursuant to this Termination Notice.

DATED the day of , 20

[NAME OF PRIORITY LIEN HOLDER]

By:
Name:
Title:

By:
Name:
Title:

© 2018, Enbridge Gas Distribution Inc.



AUTHORIZATION AND DIRECTION

TO: ENBRIDGE GAS DISTRIBUTION INC.

RE: Amended and Restated Open Bill Access Billing and Collection Services
Agreement between Enbridge Gas Distribution Inc. and EcoHome Financial Inc.
(the “Biller’) made as of the 1% day of January, 2019 (the “‘Open Bill
Agreement”).

This direction constitutes proper authorization pursuant to Section 4.7.2 of the Open Bill
Agreement that Enbridge Gas Distribution Inc. is to set-off payment of the Fee Invoice against
payment to the Biller of the Payment Amount under the Open Bill Agreement, until further notice
from the Biller to Enbridge Gas Distribution Inc.

DATED Dec 13,2018

ECOHOME FINANCIAL INC.

brent honnen

Per' brent houlden (Dec 13, 2018}

Name: brent houlden
Title: ceo
| have authority to bind the Corporation.

ENB LL 132102489
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' _: Dealnet Capital

BY EMAIL AND COURIER
September 27, 2017

EcoEnergy Home Services Inc.

Attn; David Ouyang

3761 Victoria Park Avenue, Unit #10/11
Scarborough Ontario M1W 353

Dear Mr. Ouyang:

RE: Amended and Restated Consumer Lease Program Agreement with EcoHome Financial Inc,
(the “Agreement”)

We are sending you this letter today to address the issues we currently are faced with. Firstly, thank you to
you and your team for being responsive and transparent as we work through the issues we continue to
discover within the portfolio.

In June, we agreed to restart funding subject to revised business terms. We also agreed that EcoEnergy
would receive 50% of the excess buyout proceeds pursuant to the Agreement (subject to confirm from you
of the amounts which is still outstanding). We have honoured both of those commitments to date. We agreed
to these terms on the condition that any funds collected by you for buyouts would be remitted to us.
Unfortunately, this has not yet happened. We have also identified several instances of buy-out arrangements
being made between EcoEnergy and customers, as well as between your sub-dealers and customers. None
of these monies have been remitted to EcoHome in accordance with the Agreement.

This has become a serious matter under our contract.

We previously communicated to you on several occasions that you are in default of several sections of the
Agreement, most notably the fact that you have been accepting buyout funds from customers but have not
remitted those funds to us promptly as requested under the Agreement. We refer to section 5.01(d) in the
Agreement which states “...If any monies are received otherwise than in compliance with Section 6, the
Seller shall receive in trust and punctually pay over to Purchaser all amounts which may from time to time
be received by the Seller on account of any Relevant Lease Contract that has been purchased by the
Purchaser hereunder.”

We have requested on numerous occasions that these funds be remitted to us, but time after time you have
failed to do so. The definition of a Termination Event in the Agreement includes “the Seller defaults in the
performance or observance of any term of covenant contained in paragraph 5.01(d)...” and “the Seller fails
to make any payment or deposit to be made by it hereunder within two Business Days of the date when
due”. Both of these provisions do not allow for a cure period for the Termination Event to be rectified.

4 King Street West, Suite 1700 « Toronto ¢ Ontario * MSH 1B6



" Dealnet Capital

Failing to adhere to the terms of the Agreement results in you forfeiting your rights to any future cash
reserve releases, Section 2.02 of the Agreement states “...If on the last day of any month the amount in the
Cash Reserve Account exceeds the Required Reserve Amount, and provided no termination event or
Potential Termination Event has occurred, the Purchaser shall release to the Seller an amount equal to the
amounts in excess of the Required Reserve Amount, in the Cash Reserve Account.” This means that in
the event of a Termination Event, vou will forfeit your rights to any and all future amounts on account
of Annual Increases, End of Term Payments, a share of buyout proceeds, or any other amounts that
may be credited to the cash reserve over time.

Further, your sub-dealers or ex-sales people are offering consumers fraudulent buyouts and absconding
with the cash. I would ask you to get control now of this operation, and to consider this notice that we have
several remedies available to us and we will not hesitate to contact each consumer in our portfolic to take
control of the relationship with them on the basis of this breach of contract and dishonest behaviour.

David, the implication of failing to remit buyout funds to us may have been an inadvertent oversight on
your part, and while I understand you believe that our reporting to date has not been accurate and that is
your rationale for not remitting these amounts (although you have provided no specifics and we have no
basis to believe our reports aren’t correct otherwise), the Agreement does not contemplate any set off or
withholding rights on your part. It is however, very clear on what events occur on a breach by you.

On a without prejudice basis, and without waiving any other rights we may have under the Agreement, we
require you to remit to us $500,000 by Friday September 29", 2017 which will in part cover the amounts
you have received on our behalf, but also as a preliminary top of the large reserve deficit which stood at
approximately $2.7 million as of August 31, 2017. Additionally, we will work together on a plan to
replenish the reserve deficit as required under the Agreement.

I would be happy to discuss this matter further with you at your earliest convenience- but under no
circumstance will we extend our deadline of September 29, 2017. After that date we reserve our rights to
fully enforce all remedies available to us under the Agreement.

Yours truly,

Pau! Leonard

CFO
Dealnet Capital Corp. / EcoHome Financial Inc.

4 King Street West, Suite 1700 * Toronto ¢ Ontario » M5H 1B6
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Attached is Exhibit “I” Referred to in the
AFFIDAVIT OF BI&ENT HOULDEN
Sworn before me this 7'~ day of February, 2019
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Eco Energy Home Services Inc.
Lease Reserve Reconciliation
December 31, 2018
(Prepared on January 30, 2019)

NBV Reserve
Outstanding Portfolio - Prior to Nov 8, 2014 6,052,817.90 2.00% 121,056.36
Outstanding Portfolio - Nov 8, 2014 & after 22,092,542.90 3.00% 662,776.29
Required Reserve Balance 28,145,360.80 783,832.65 A
Balance in Account at November 30, 2018 -1,266,415.57
Reserves Received from New Originations 0.00
Amounts Charged off related to Bad Debts 6,102.91
Price Adjustments 0.00
Amounts Charged Off in Excess of Funding 0.00
Escalation 26,585.70
Top Up 0.00
Other -3,928.01
Additions - NOSI Fee 9,312.00
Amounts Applied to Client Accounts 0.00
Ending Reserve Balance -1,228,342.97
Non Performing Assets (3,217,774.49)
Adjusted Balance -4,446,117.46 B

Excess (Deficiency) at December 31, 2018 -5,229,950.11 B-A
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Jenaya MclLean

From: Peter Soon <PSoon@ecohomefinancial.com>

Sent: January-10-19 1:25 PM

To: Tony Tam; Bianca Myles-Jansen; David Ouyang

Cc: Brent Houlden; Kathryn Houlden

Subject: FW: Invoices to be Paid

Attachments: Ecohome Legal services_01042019.pdf; GCY Invoice tracker - EEHS Matters_

01042019 .xlsx; GCY invoices - EEHS files_01042019.pdf

David/Bianca, adding you to this in case Tony is out of the office.

As you will see from the emails below, we have requested payment of $23,072.85 for legal fees from GCY for
enforcement.

Pursuant to our agreement, the funds should have been paid by yesterday latest. Accordingly, please have the cheque
prepared in advance of tomorrow’s meeting for pickup.

Regards,

Peter Soon
SVP Operations — Consumer Finance

‘" Dealnet Capital

E.& O.E,

lease consider the environment before printing this e-muil

From: Peter Soon

Sent: January-09-19 9:49 AM
To: 'Tony Tam'

Subject: FW: Invoices to be Paid

Hi Tony,

Just following up on this item. As a reminder pursuant to our agreement, you are required to reimburse us for cost and
expenses within 3 business days of our request (see “definition of termination event” and section 5.01(h)).

Accordingly, can you arrange for payment today? For your convenience, please see below ACH information:

Ecohome
Bank TD Canada Trust

Branch
Address 55 King St.W. & Bay St.

Toronto, ON M5K 1A2
Transit# 10202004
Account# 5535925



mailto:PSoon@ecohomefinancial.com

Regards,

Peter Soon
SVP Operations — Consumer Finance

. Dealnet Capital

E.&O.E.

259 Please consider the environment before printing this e-muil

From: Peter Soon

Sent: January-04-19 5:34 PM

To: 'Tony Tam' <tony.tam@ecoenergyhs.ca>
Subject: RE: Invoices to be Paid

Happy New Year Tony,

Please see attached next set of legal invoices. Full details attached including original invoices from the law firm and
customer details.

Regards,

Peter Soon
VP Operations — Consumer Finance

. Dealnet Capital

E.&O.E.

Please consider the environment hefore printing this e-mail

From: Peter Soon

Sent: December-04-18 10:08 AM

To: Tony Tam <tony.tam@ecoenergyhs.ca>
Subject: RE: Invoices to be Paid

Please see attached.

Regards,

Peter Soon
VP Operations — Consumer Finance

. ' Dealnet Capital

E.&O.E,

%%%Please consider the environment before printing this e-mail



From: Tony Tam <tony.tam@ecoenergyhs.ca>
Sent: December-03-18 4:59 PM

To: Peter Soon <PSoon@ecohomefinancial.com>
Subject: RE: Invoices to be Paid

Hi Peter,
Can you provide more detail and what kind of work that Ambrono is doing? Customer name etc.

Thanks

From: Peter Soon <PSoon@ecohomefinancial.com>
Sent: November-29-18 3:56 PM

To: Tony Tam <tony.tam@ecoenergyhs.ca>
Subject: Invoices to be Paid

Tony,

As discussed in our meeting on Friday, please find attached for payment an invoice from EcoHome for Robert Half
expenses. The Robert Half expenses were incurred to prepare the first couple of batches of legal packages for EcoEnergy
120 A/R accounts. In accordance with Section 5.01(h) of our agreement with EcoEnergy, please pay forthwith.

Regards,

Peter Soon
VP Operations — Consumer Finance

‘" Dealnet Capital

E.& O.E,

please consider the environment before printing this e-mail


mailto:PSoon@ecohomefinancial.com
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FOR A BETTER TOMORROW

Invoice

To: Eco Energy Home Services
Unit 10 - 11, 3761 Victoria Park Ave.
Scarborough, ON M1W 383
Tel; 905-475-6888 Fax: 905-475-6588

Attention: fony.tam@ecoenergyhs.ca

Invoice #: 0002
Date: 04-Jan-19
HST#: 85311 0112 RT0001
Terms: 15 Days

Legal services for 38 accounts

Legal services for 38 accounts

Sub-Total:

HST
Grand Total:

Please remit Payment to
Eco Home Financial Inc.
4 King Street West, Suite 1700, Toronto, ON, M5H 1B6

Amountin CAD $

$ 21,204.16
$ 21,204.16
$ 1,868.69
$ 23,072.85



mailto:tony.tam@ecoenergyhs.ca
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12980 INV01-7545
13031 INV01-7537
13001 INV01-7517

. 12849 INV017521

12847 INV01-7548
13149 INV01-7575
12989 INV01-7529
12998 INV01-7530
12997 INV01-7504
12982 INV01-7518
13060 INV01-7523
12991 INV01-7522
13040 INV01-7520
12968 INV01-7514
13042 INV01-7515
12965 INV01-7516
13061 INV01-7512
12966 INV01-7511
12842 INV01-7501
12990 INV01-7502
12986 INV01-7505
13037 INV01-7507
13002 INV01-7500
12961 INV01-7536
12977 INV01-7535
13019 INV01-7539
12975 INV01-7538
12970 INV01-7543
12969 INV01-7528
12979 INV01-7527
12974 NIV01-7526
12983 INV01-7557
13043 INV01-7559
13063 INV01-7546
12972 INV01-7578
12988 INVO1-751
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12-Dec-18
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12-Dec-18
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12-Dec-18
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12-Dec-18
12-Dec-18
12-Dec-18
12-Dec-18

Fe:

$:250.00°
$250.00

$ 250.00

$.250.00

'$.250.00

$250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00
$ 250.00

$250.00

295:80
328.00
- 396.00
286.00
31050

S

$

$

S

$

s

$ 315.50
$ 276.00
$ 285.00
$ 204.50
$ 275.46
$ 276.00
$ 229.13
$ 258.00
$ 317.00
$ 244.70
$ 215.40
$ 462.00
$ 254.00
$ 275.50
$ 234.90
$ 337.00
$ 220.66
$ 301.00
$ 228.57
$ 400.12
S 281.11
$ 279.70
$ 492.32
$ 227.00
S 214.47
$ 339.00
$ 495.60
$ 209.50
$ 275.00
$ 208.70
$ 276.00
No Disbursments

| 18450

56.03
57.20
46.74
35.10
56.03
35.10
53.69
61.36
51.96
48.15
63.96
53.17
55.97
50.69
63.96
35.10
59.28
35.10
35.10
35.10
56.51
48.10
48.66
46.97
64.22
68.33
47.38
55.90
47.28
56.03
32.50

580.90

593.33
621.02

47868

613.02
582.03
592.20
501.24
560.56
582.03
514.23
561.69
628.36
546.66
513.55
775.96
557.17
581.47
535.59
560.96
505.76
610.28
513.67
685.22
566.21
586.21
790.42
526.66
511.44
653.22
813.93
506.89
580.90
505.98
582.03
282.50

INV01-7534
64079 INVO1-7605
717.63 INV01-7603

$250.00 $
$250.00 $
$25000 5

55.00 :$ 3250 S 91840
§5.00 $3250 $ 97829
5500 $3250 $  1,05513

k ,k Theseare already completed in the litigation
- process, paid, and or default judgment

Has not been filed or served, no disbursment chages

TOTAL DUE: $ 23,072.85







65 Queen Streef Wesf, Suife 200
Toronto, Ontario, MSH 2M5
" J b CANADA

[P] 416-363-3351

SQ%ES&E%’XES [F] 416-363-0252

o W] wwv.geylaw.com IN ACCOUNT WITH
Barnisters & Solicitors
In Assoclation Youngman Law Professional Corporation

2 e o = (e

EcoHorne Financlal Inc.
4 King St. West, Sulle 1700
Toronto, ON, M5H 1B6

™
| 833224397RT0001
[ 12 Dec 2018

FEES

12Dec 18  To racelpt of instructions from cllent re: issulng Statement of Claim; to review client MRY $ 250.00
documents; lo draft and prepare Statement of Claim; to recelpt of your Instructions to
Issue Statemant of Clalm; to Issue Statement of Claim at court; to receipt and review of
issued Statemant of Claim from Couri and to draft memo to process server fo have
Statement of Clalm served: to recelpt and review of Affidavit of Servics; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
herein,
TOTAL FEES $ 250,00
DISBURSEMENTS
16 Oct 18 Court Fees-small claims court : $ 96,00 *
170ct18  To serve Claim $ 180,80 **
12 Dec18  Prnting and Photocopying $20.00
TOTAL DISBURSEMENTS $295.80
TOTAL FEES AND DISBURSEMENTS $ 545,80
TOTAL HST @ 13.00% $36.10
TOTAL DUE ON THIS INVOICE . $ 580.90

* HST Exempt
** HST Zero-rated

Plaase Return Copy of Statement with Payment
Please Make Cheque Payable to Yolungman Law Professional Corporation
Account Dus When Rendered
Intarest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

MAT12978/CNT4031

T RO PPTPN Ty PR Sy

e 751

AR $ 580.90 Outstanding Involces $0.00
Trust $0.00 Involce Amount $ 580.90
Investment Trust $0.00 Sub Total T $ss090
Less Avallable Trust $0.00
Total Account Batance : $ 580,90 |

MRY Mark R, Youngman NIA N/A 260,00

Youngman Law Professional Corporation

PEa :
Mark R. Young*nan

THIS 18 OUR ACCOUNT HEREIN . :

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngmen Lew Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solficitors Act

L TR



85 Queen Street West, Suite 200
v Toronto, Ontario, MSH 2M5
] CANADA

GAEE, COH [P] 416-363-3351

: [F] 416-363-0252
& YOUNGMAN (W] ww geylawcom IN ACCOUNT WITH

Barristers & Solicitors

In Assoclation Youngman Law Professlonal Corpqration

= e

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

| Levata, Peter ats EcoHome Financial

| maT12078

MAT12978/CNT4031

T Y

FEES
12Dec 18 To review flle and confirm no defence was served; to draft, prepare, and fife MRY

requisition to Note In Default with Affidavit of Service; fo draft, prepare, and file Default
Judgement; to receipt and review of signed Default Judgement; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES

DISBURSEMENTS

31 Oct 18 Court Fees—~small claim court
TOTAL DISBURSEMENTS

TOTAL FEES AND DISBURSEMENTS
TOTAL HST @ 13.00%
TOTAL DUE ON THIS INVOICE

$ 250.00

$ 260,00

$ 56,00 *
$ 65.00

$ 305,00
$ 32,50

$ 337,50

Outstanding Invoices

AR o $ 918.40
Trust $ 0,00 Involce Amount
Investment Trust $0,00 Sub Total

Less Avaitable Trust
Total Account Balance

Pleass Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Qverdus Accounts Pursuant to the Solicitors Act

$ 580,90
$ 337.50
$ 918,40

$0,00
$918.40

* HST Exempt




[MAT12878/CNT4031 ; INVO1-7534

2 Dec 2018

20f2

e

MRY Mark R, Youngman N/A ) NIA 250,00

Youngman Law Professlonal Corporation

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Paysble to Youngman Law Professional Corporafion
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant fo the Solicitors Act




65 Quseen Street West, Suite 200
Toronto, Ontario, M5H 2M5
R CANADA
= = R A
GASEE COHEN {P]416-363-3351
'y YOU’NGMAN [F] 416-363-0252
, W) wwnw gylaw.com "IN ACCOUNT WITH
Baristers & Solicitors
in Assoclation Youngman Law Professional Corporation
[ INVOICE ... L '
EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M&H 186
" | st.Pierre, Kimberley & Brian ats EcoHome
[¥ | nia
.[MAT12003 833224397RT0001
= [MAT12093/CNT4031 involce No. . =% . | INV01-7644 ¥ 12 Dec 2018 [Page™ ;| 1of2
Déte - Descrlption - R Yoo Lo Ey AR i FE  Time. - - = Amount excl, HST:
FEES
12Dec 18 To recelpt of instructions from cllent re: issuing Statermant of Claim; to review cllent MRY $ 250.00
documents; to draft and prepare Statement of Clelm; to receipt of your insirnuctions to
issue Statement of Claim; to lssue Statement of Clalm at court; to receipt and review of
Issued Slatement of Claim from Courl and to draft memo to process gerver to have
Stalement of Claim served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting lo you throughout and
hereln,
TOTAL FEES $250.00
DISBURSEMENTS
08 Nov 18  Court Fees--small claim court $ 9500 *
23Nov 18 Pald 1o Harnilton-Toronto Area Pracess Serving Inc. $213.00
12Dec 18 Printing and Photocopying $ 20.00
TOTAL DISBURSEMENTS $ 328.00
TOTAL FEES AND DISBURSEMENTS $ 5678.00
TOTAL HST @ 13.00% $62.79
TOTAL DUE ON THIS INVOICE $ 640.79
* HST Exempt

Please Retumn Copy of Statement with Payment
Plaase Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Intarest Shall Accrue on Qverdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

[Account No,. - . ] MAT12993/CNT4031 INVO1-75¢4 | Date .. [12Dec2018 |Pags 202 |
[ R iAnces .. : S T K ' Total Due"-fﬁ‘_ ot J
AR $640.79 Outstanding Invoices $0.00
Trust $ 0,00 involce Amaunt $840.79
investment Trust $0.00 Sub Total $640.79

l.ess Avallable Trust $0.00
Tota} Account Balance $ 640.79
[Cod,e FeoEamer v Time - . . Ralefhr Tot‘al:,Fé;’
MRY Mark R, Youngman NIA N/A 260.00

Youngman Law Professional Corporatioh

Mark R, Ygungman U

THIS 1S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Comporation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant {o the Solicitors Act




65 Queen Street West, Suite 200
Toronto, Ontario, M5H 2M5
A 4 CANADA
GASEE. COHEN [P} 416-363-3351
& YOUNGMAN B o e
- [WI www.gcylaw.com IN ACCOUNT WITH
Baryisters & Solicitors .
In Association Youngman Law Professional Corporation
[ : o e . . . INVOICE ]
EcoHome Finandial In¢.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6
Acooum Name .:‘ IS!.F’ierre‘ Kimberley & Brlan ats EcoHome
vt Rel | [ niA
[OurRef. " |MAT12993 Our Tei Nols | 833224397RT0001
AccountNo; - :[MAT12893/CNT4031 [ voice-o. [ Invo1-7605 Dofs .. |14Dec2018 |Bags ;| 1012
Dato " ¢ zzDascriplion IS, Lo DT R Time (77 Amiourit excl. HST
FEES
14 Dec 18 To'revlew file and conflrm no defence was served; to draft, prepare, and file MRY $ 250.00
requisition to Note In Default with Affidavit of Service; to draft, prepare, and file Default
Judgemant; to all other correspondencae, telephone cells, memoranda and to reporting
lo you throughout and herelin,
TOTAL FEES $ 250.00
DISBURSEMENTS
13Dec18  Court Feas--small clalm court $55.00 *
TOTAL DISBURSEMENTS $ 55,00
TOTAL FEES AND DISBURSEMENTS $ 305,00
TOTAL HST @ 13.00% $ 32,50
TOTAL DUE ON THIS INVOICE $ 337.50
- Balances o woeml e " TJolaiDue’ 7%, ]
AR $978.29 Qutstanding Involces $ 640,79
Trust $0.00 Involce Amaount $ 337.50
Investment Trust $0.00 Sub Tolal $978.29
Less Avallable Trust $0.00
Yotal Account Balance $978.29

Please Relum Copy of Stalement with Payment
Please Make Cheque Payable to Youngman Law Profassional Corporation
Account Due When Rendered
Intarast Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

* HST Exermpt



http://www.0cylaw.com

LM Dec 2018

[Page = | 20f2]

‘AccountNo, ! fMAT12093/CNT4031 Involg: - © |INvot-60s | Dite
'Code Fea Earne o Time S i Tofal Fees |
MRY Mark R, Youngman NIA NIA 250.00

Youngman Law Professional Corporation

Mark R, Youn{(nan U

THIS 1S QUR ACCOUNT HEREIN

Yours {ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refumn Copy of Slatement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Soficitors Act




85 Queen Street West, Suite 200
Toronto, Ontarlo, M5H 2M5
S AW CANADA

[P} 416-363-3351

S | B

: [W] www.goylew.com INACCOUNT WITH
Barristers & Solicitors .
In Assoclation Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186

Hachey, Michael als EcoHome Financial J

‘ | A

| MAT12980 [0 Tax No. 833224397RT0001

. | MAT12980/GNT4031 Voigs N INV01-7545 | Date 1 12 Dec 2018 [Pags” | 1of2
S T .. +FE Tmel.: [+ Amounlexc, HST

T oadorplon . -
12Dec18  Ta recelpt of Instructions from cllent re: issulng Statement of Claim; to review client MRY $250.00
documents; to dreft and prepare Statement of Claim; to receipt of your ingtructions to
fssue Statement of Claim; to Issue Statement of Clalm al court; to recelpt and review of
Issued Slatement of Claim from Court and to draft memo to process server to have
Statement of Clalm served; to recelpl and review of Affidavit of Service; to all other
correspondence, telaphone calls, memoranda and to reporting to you throughout and
hersln,
TOTAL FEES $ 250,00
DISBURSEMENTS
08 Nov 18  Court Fees—~small claim court $956.00 *
23 Nav 18 Pald o Hamillon-Toronto Area Process Serving Inc. $284.00
12Dec18  Printing and Pholocopying $20.00
TOTAL DISBURSEMENTS $ 386,00
TOTAL FEES AND DISBURSEMENTS $ 646,00
TOTAL HST @ 13.00% $71.63
TOTAL DUE ON THIS INVOICE $717.63
* HST Exampt

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngmean Law Professional Corporation
Account Dus When Rendered
Intarest Shall Accrue on Qverdue Accounts Pursuant fo the Solicitors Act



http://www.gcylaw.com

[INvo1-7545  [Date o [12Dec 2018 [Page | 20t2 |

, O . . U TolalDue :

$717.63 Oulstanalng Involces $0.00

$0.00 Involce Amounl $717.63

Investment Trust $ 0,00 8ub Total $717.63

Legs Avallable Trust $0.00

Total Account Balance $717.63
[Code FeoEarer | = . n Réfefr. . . TotalFees
MRY Mark R, Youngman N/A N/A 250,00

Youngman Law Professional Gorporation

- N /' g
Mark R, Youngb]an MD

THIS 15 QUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Acerue on Overdue Accounts Pursuant to the Soficitors Act




S

GASEE, COHEN
% YOUNGMAN

Barlsters & Solicitors
In Association

86 Queen Sireat West, Suite 200
Toronlo, Ontario, MaH 2S5
CANADA

[P} 416-363-3351
[F1416-363-0252
[W] www.gcylew.com

INACCOUNT WITH

Youngman Law Professional Corporation

;- - INVOICE:

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M&H 1B6

Hachey, Michae! ats EcoHome Financlal

- 1MAT 12980

833224397RT0001
Account No. {mAT12080/CNT4034 Involce No.. | 14 Dec 2018 [Page, | 102
Date Descriglion - DRI Time 7 frovht bxel, HET .~ -
FEES
14Dec 18  To review flle and confirm no defence was served; to draft, prepare, and file MRY $ 250,00
requisition to Nole in Default with Affidavit of Service; to draft, prepare, and flle Default
Judgement; to ail other correspondence, telephone calls, memaranda and to reporting
to you throughout and herein.
TOTAL FEES $ 250,00
DISBURSEMENTS
13Dec18  Courl Fees--small claim court $55.00 *
TOTAL DISBURSEMENTS $ 56,00
TOTAL FEES AND DISBURSEMENTS $ 305.00
TOTAL HST @ 13.00% $32.50
TOTAL DUE ON THIS INVOICE $ 337.50
L Balances s TotalDu * - ‘]
AR $1,065.13 Qutstanding Involces $717.63
Trust $0.00 Invoice Amount $337.50
Investment Trust $0.00 Sub Total $1,065.13
Less Avallable Trust $ 0,00
Total Account Balance $1,065.13
* HST Exempt

Please Retum Copy of Statement with Payment

Please Make Cheque Payable to Youngman Law Professionel Comoration

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

INV01-7603  [Bate.

T14 Dec 2018

[l

-+, |mAT12880/CNT4031  [invoice.

Time. Raloihr -~ .Tolal Faes |

do' Feo Ediner = s
MRY Mark R. Youngman N/A N/A 250,00

Youngman Law Professlonal Corporation
\
/
;7 )é
!

THIS IS OUR ACCOUNT HEREIN

Mark R. Yaungman

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngmen Law Professional Corporation
Account Due When Rendered
Interast Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




GASEE, COH
& YOUNGMAN

Barristers & Solicitors

85 Queen Strest West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

[P] 416-363-3351
[F1416-363-0252

W] i gcyla.com IN ACCOUNT WITH

in Association

Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

N/A

833224397RT0001

12 Dec 2018

FEES

12Dec 18 To recelpt of Insiructions from cllent re: Issulng Statement of Clalim; to review cllent

MRY $ 250,00

documents; to draft and prepare Statement of Claim; to receipt of your instructions to
{ssue Statement of Claim; to lssue Statement of Clalm at court; to recelpt and review of
Issued Statement of Clalm from Court and to draft memo to process server to have
Statement of Claim served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporiing to you throughout and

hereln,
TOTAL FEES
DISBURSEMENTS

26 Oct 18 Small Claims Court Fee

09 Nov 18 Pald to Hamllton-Toronto Area Process Serving Inc.

12 Dec 18 Printing and Photocopying
TOTAL DISBURSEMENTS

TOTAL FEES AND D{SBURSEMENTS

TOTAL HST @ 13.00%
TOTAL DUE ON THIS INVOICE

$ 250.00

$95.00 *
$ 171,00

$ 20,00
$ 286,00

$ 536.00
$57.33

$ 593.33

* HST Exempt

Please Returmn Copy of Statement with Payment

Please Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

" Interest Shali Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

INV01-7537

12 Dec 2018

A/;? % 59353 o JlO'uvt.s#t'andlng lnvolces

Trust $0.00 Invoice Amount $593.33

Investment Trust $0.00 Sub Total $ 593,33
Less Avallable Trust | $0.00
Total Account Balance $593.33

NIA NIA

MRY Mark R. Youngman

Youngman Law Professional Corporation

(A -

250,00

Mark R. You% ("K\A;

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

$0.00

Please Retum Copy of Statement with Paymant
Please Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant fo the Solicitors Act

e




65 Queen Street West, Suite 200
Toronto, Ontario, M&H 25

: r CANADA
[P} 416-363-3351
g¢%El§ N%%}LE{} {F] 416-363-0252
Whwwegoylaw.com IN ACCOUNT WITH

Barristers & Sollcitors

in Association Youngman Law Professional Corporation

PR

EcoHome Financial Inc,
4 King St. West, Suite 1700
Toronto, ON, M5H 186

N/A

MAT13001

i 833224397RT0001

MAT13001/CNT4031 JDY =T i 12 Dec 2018

1of2

FEES
12Dec 18  Torecelpt of Instructions from client re: Issuing Statement of Clalm; to review cllent MRY

documents; fo draft and prepare Statement of Claim; to receipt of your instructions to
Issue Statement of Claim, fo {ssue Statement of Clalm at court; to recelpt and review of
fssued Staterment of Ciaim from Courl and to draft memo to process server lo have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln, :
TOTAL FEES

DISBURSEMENTS

25 Oct 18 Small Claims Gourt Fee
08 Nov18  Pald to Hamilton-Toronto Area Process Serving Inc.
12 Dec 18 Printing and Photocopying

TOTAL DISBURSEMENTS

TOTAL FEES AND DISBURSEMENTS
TOTAL HST @ 13.00%
TOTAL DUE ON THIS INVOICE

Please Retum Copy of Statement with Payment
Please Make Chequs Payable to Youngman Law Professional Corporation
. Account Due When Rendered
Interost Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

$250.00

$260.00

$ 95,00 *
$195.50

$20,00
$310.50

$ 660,50
$60.52

$621.02

_

* HST Exempt



http://www.gcylaw.com

MAT13004/CNT4031 20f2 |

AR $ 621,02 Outstanding Invalces T $0.00

Trust $0,00 Involce Amount $621.02

investment Trust $0.00 Sub Total —m
Less Avallable Trust $0.00
Total Account Balance $ 621,02

MRY Mark R. Youngman N/A N/A 250.00

Youngman Law Professional Corporation

e
Mark R, \{x{ungman @ : ‘

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Ratum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




65 Queen Street West, Suite 200
Toronto, Ontario, M6H 2M5
4 4 I CANADA
: {P]416-363-3351

gﬁ%&&gﬁ&%&l [F} 416-363-0252
[W] www.gcylaw.com INACCOUNT WITH

Baristers & Solicitors

in Association : Youngman Law Professional Corporation

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

MAT 12849/CNT4031 INVO1-7621

i

FEES

12 Dec 18 To recelpt of Instructions from cifent re: lasulng Statement of Claim; to review cllent MRY $260.00
documents; lo draft and prepare Slatemant of Clalm; to recelpt of your Instructions to
issue Statement of Clalm; to Issue Statement of Clalm at court; to recelpt and review of
Issued Statement of Claim from Court and to draft memo to process server to have
Statement of Clalm served; o receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and fo reporting to you throughout and
hereln, '

TOTAL FEES $ 250,00
DISBURSEMENTS
21 Sep 18 Court Fees $95.00 *
27 Sep 18 Pald to Hamilton-Toronto Area Process Serving Inc, $69.60
12Dec 18  Prinling and Photocopying $20.00
TOTAL DISBURSEMENTS $ 184.50
TOTAL FEES AND DISBURSEMENTS V $434.50
TOTAL HST @ 13.00% ‘ $44.14
TOTAL DUE ON THIS INVOICE ) $478.64
* HST Exempt

Please Relurn Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporalion
Account Due When Rendered
Interest Shall Accrue on Overdue Accounis Pursuant to the Solicitors Act

T e T e e



http://www.gcylaw.com

MAT12849/CNT4031

$478.64 Outstanding Involces $0.00

Trust $0.00 Involce Amount $478.64
Investment Trust $0.00 Sub Total $478.64
Less Avallable Trust $0.00

Total Account Balance $ 478,64

MRY Mark R. Youngman N/A N/A 250,00

Youngman Law Profassional CorpAo tion

Mark R. Young/[nan \J

THIS 1S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shali Accrue on Overdue Accounts Pursuant to fhe Soficitors Act

S T TR R




85 Queen Strest West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

93 )

GA EE, H : {P1 416-363-3351

[F] 416-363-0252

& YOUNGMAN [T v geylow.com IN ACCOUNT WITH

Bamisters & Solicitors

in Association Youngman Law Professional Corporation
L INVOIGE -~ 0 R
EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186
[Ac?é&unl Name - |Cote, Roch & Justin als EcoHome Financial 1
Yo Ref o N/A
“Our Ref | MAT12072 [our | 833224397RT0001
Account No.” -+ TMAT12972/CNT4031 [invoice No: [INvot-7678  |Date’ . |13 Dec 2018 [Page -] 102
‘Date - Description R " ‘FE . Time K ',.;'"‘Amot)‘_ri‘t éxel, HST
FEES
13Dec 18  To recelpt of Instructlons from client re; lssuing Statement of Claim; o review cllent MRY $ 250.00
documents; to draft and prepare Statement of Claim; to recelpt of your Instructions to
Issue Statement of Claim; to Issue Stalement of Claim at courl; 10 recelpt and review of
issued Statement of Claim from Court and to draft memo to procass server to have
Slatement of Claim served; to receipt and review of Affidavit of Service; to all other
correspondencs, telsphone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES $ 250,00
DISBURSEMENTS
08 Nov1B  Courl Fees--smali claim court $95,00 *
14 Nov 18 Pald to Hamilton-Toronto Area Procass Serving Inc. $ 161,00
13 Dec 18  Prinling and Photocopying $ 20,00
TOTAL DISBURSEMENTS $ 278,00
TOTAL FEES AND DISBURSEMENTS $ 526,00
TOTAL HST @ 13.00% $ 66,03
$582.03

TOTAL DUE ON THIS INVOICE

Please Retum Copy of Statement with Payment

Please Make Cheque Payable to Youngman Lew Professional Corporation

Account Due When Rendered

{nterest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

* HST Exompt



http://www.gcylew-com

[ Account No,” . [MAT129721CNT4031 involoo Nl .. “ - |INVo1-7678  Da " 13 Dec 2018 |Page | 202]
r- : : ‘'L Balances R TR R cTolalDue - i i ]
AR $ 582,03 Qutstanding Involces $0.00
Trust $0.00 Involce Amount : $ 682,03
Investment Trust $0.00 Sub Total $ 582,03

Less Avgilable Trust $0.00

Total Account Balance $ 682,03
R:qde Fes Earner S Time . Rate/hr Total Fees
MRY Mark R. Youngman N/A N/A 250.00

Youngman Law Professlonal Corporation

ier

Mark R, Yoyégman

THIS 1S OUR ACCOUNT HEREIN

Yaurs truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Chequs Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shail Accrue on Overdue Accounts Pursuant to the Solicitors Act



85 Queen Sirest West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

[P} 418-363-3351
[F1 416-363-0252

& YOUNGMAN
, W1 v geylave com IN ACCOUNT WITH
Barristers & Solicltors
In Association Youngman Law Professional Corporation
[ ' INVOICE
EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6
Account Narrie [Mncneu, Lucille ats EcoHome Financial
YourRef ' | YourTaxNo, - | N/A
Our Ref [MAT13063 OurTaxNo. . .| 833224397RT0001
AccountNo, - [MAT13083/0NT4031 Invoiee No.. [ INvo1-7548 Date . [ 12Dec 2018 [Page | 1or2
Date .  Desorlption ' © UFE  Time Amaunt excl, HST
FEES
12 0ec 18 To receipi of instructions from client re: issuing Statement of Clalm; lo review client MRY $ 250.00
documents; to draft and prepare Statement of Claim; to receipt of your instructions to
issua Statement of Claim; ta issue Slatement of Clalm at court; to recelpt and review of
{agued Statement of Claim from Court and to draft memo to process seiver ta have
Statement! of Clalm served; to recelpt and review of Affidavil of Service; fo all other
correspondencs, telephona calls, memoranda and {o reporting to you throughout and
hereln,
TOTAL FEES § 260.00
DISBURSEMENTS
07 Nov 18 Court Fees—small ¢laim court $96.00 *
09 Nov 18 Pald to Hamllton-Toronlo Area Process Serving Inc. $93.70
12 Dec 18 Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $208.70
TOTAL FEES AND DISBURSEMENTS $ 458,70
TOTAL HST @ 13.00% $47.28
TOTAL DUE ON THIS INVOICE $ 505.98
*HST Exempt

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professionat Corporation
Account Due When Rendered
{nterost Shalf Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

[ Account No. - MAT13063/CNT4031 |tnvoice No. INV01-7546 Date 12Dec2018  [Page |  20f2]
] ‘ Balances o Total Due ]
AR % 505.98 Outstanding Invoices $0.00
Trust $0.00 Invoice Amount $ 505.98
Investment Trust $ 0,00 Sub Total $ 505.98

Less Available Trust $0.00
Total Aggount Balance $ 505,98
Code Fee Earner Time Rate/hr Tolal Fees
MRY Mark R. Youngman N/A N/A 260.00

Youngman Law Professional Corporation

. - . s
Mark R, #ungman /Q

THIS IS OUR ACCOUNT HEREIN

Yours truly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statemenl with Payment
Please Make Chequa Payable to Youngman Law Professional Corporation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




85 Queen Street West, Suite 200
Toronto, Ontario, M5H 2M5
b 2 CANADA
GASEE COHEN {P] 416-363-3351
2 YOUNGMAN (F]416-383-0252
Wl o geyla.com INACCOUNT WITH
Baryisters & Salicitors
in Assoclation Youngman Law Professional Corporation
o T INVOICE :
EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186
Aéjf;bq'r;g.Name oo ’Touma, Helane ats EcoHome Financial |
Your Ref |qu‘ij:,éxl,No. J NIA
.Our Ref’ -|MAT13043 JourTakNo. - | 8aa224307RT0001
countNg; . | MAT18043/CNT4031 oNo. . . | INVo17s59  [Dale [12Deo 2018 |Page. | tor2
‘Date """ Desoript| IR " R N FE. Time : - Amount.excl, HST J
FEES
12Dec 18 To recelpt of instructions from client re: lssuing Statement of Claim; {o review client MRY $ 250.00
documents; to draft and prepare Statement of Claim; to receipt of your Insiructions to
Issue Statement of Clalm; 1o issue Stalement of Claim at court; to receipt and review of
issusad Statement of Clalm from Court and to draft memo to process server ta have
Statement of Claim served; to receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reparting to you throughout and
herein.
TOTAL FEES $ 260,00
DISBURSEMENTS
16 Nov 18 Court Fees--small slaim court $95.00 *
26 Nov 18 Paid {o Hamllton-Toronla Area Pracess Serving Ing. $ 160.00
12 Dec18  Prinling and Photocopying $20.00
TOTAL DISBURSEMENTS $ 275,00
TOTAL FEES AND DISBURSEMENTS $ 525.00
TOTAL HST @ 13.00% $ 55,90
TOTAL DUE ON THIS INVOICE $ 580.90
* HST Exempt

Please Retum Copy of Statement with Payment
Please Make Cheque Payabie to Youngman Law Professional Corparation
Account Dus When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

[Account N, - :TMAT43043/0NT4031 [nvolcs No: "[INv01-7659  [pate . " [12pec2018 [Page | 2of2]

FLL T Balances . , o B Téel Due - ' —)
AR $580.90 Qutstanding involces $0.00
Trust $0.00 Involce Amount $ 580.90
Investment Trust $0.00 Sub Total $ 580.90

' Less Avallable Trust $0.00

Total Account Balance $ 580,90
[Code- Fes Earner . Time S Rate/hr ' Total Fees
MRY Mark R, Youngman N/A N/A 250.00

Youngman Law Professional Corporation

12

Mark R, Youngmely{

THIS IS QUR ACCOUNT HEREIN

Yours fruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refuim Copy of Statement with Payment
Please Make Cheque Payable to Youngmen Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounls Pursuant to the Solicitors Act




i

GASEE, COHEN
& YOUNGMAN

Barrisiers & Solicitors
in Association

65 Queen Streel West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

1P} 416-363-3351
|F} 416-363-0252
W] www.geylaw.com

INACCOUNT WITH
Youngman Law Professional Corporation

v

: "INVOICE .

EcoHome Financlal Inc.
4 King St, West, Suite 1700
Toronto, ON, M6H 186

:Kogdifnt:{\ié'mb.' .'{Ginn, Lindsay & Hiscock, Theresa ats EcoHome Financial
Your Ref .- ) Your.Tax No.. ™ IN/A
ourRef .. = |mMAT12083 OucTaxNo. . - | 833224397RT0001
AccountNo,”. ; 7] MAT12083/CNT4031 Involce No: [Nvot7ss7  [Date’. . o [12Dec2018 Pags [ 1of2
Date:~ % Deseription - - : P T rt FE Time iAot exel HST | |
FEES
120e¢ 18 To recelpt of Instructions from client re: Issuing Statement of Claim; lo review cllent MRY $ 250,00
documents; to drall and prepare Statement of Claim; 1o recelpt of your Instructions to
lssue Statement of Clalm; lo Issue Statement of Claim at court; {o recelpt and raview of
issued Staterment of Claim from Court and o draft memo lo process server fo have
Stalement of Cialm sarvad; to receipt and review of Affidavit of Service; to all other
correspondancs, telephone valls, memoranda and to reporting to you throughout and
herein,
TOTAL FEES $ 260.00
DISBURSEMENTS
08 Oct 18 Court Fees $95.00 *
11 Oct 18 Pald fo Hamilton-Toronto Area Pracess Serving Ing. $094.50
t2Dac 18 Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $ 209.50
TOTAL FEES AND DISBURSEMENTS $ 459,50
TOTALHST @ 13.00% $47.39
$ 506,89

TOTAL DUE ON THIS INVOICE

Ploase Return Copy of Statement with Payment

Please Make Cheque Payable to Youngman {aw Professianal Corparation
Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant lo the Solicitors Act

* HST Exempt


http://www.Qcylaw.com

[ Accatint No. ~ * * | MAT12983/GNT4031 [involce No. = - [INvoi-7667  [Date ‘[ 12 Dec 2018 |Page " 2of2
e “EBalances . . ") S L DTG W N LD T TolDue o
AR $ 506.89 Outstanding Involces $0.00
Trust $0.00 Involce Amount $ 506.89
Investment Trust $0.00 Sub Total $ 606,89

Less Avallable Trust $0.00
Total Account Balance $ 506.89
ICod.e Fee Eamer Time . -Rate/r - Total Féegj
MRY Mark R, Youngman N/A N/A 250,00

Youngman Law Professlional Corperation

ey

Mark R, Youngma#

THIS IS QUR ACCOUNT HEREIN

Yours truly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

=)

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Carparation

Account Due When Rendered

Interest Shall Accrue on Overduse Accounts Pursuant to the Solicitors Act




GASEE, COHE
& YOUNGMAN

Barristers & Solicitors
in Association

85 Quoen Street West, Suite 200
Toronto, Ontario, MOH 2M5
CANADA

[P} 416-363-3351
[F] 416-363-0252

(W] www.gcylaw.com IN ACCOUNT WITH

Youngman Law Professional Corporation

CINVOIGES:

EcoHome Financial Inc.
4 King St. West, Sulte 1700
Toronto, ON, MBH 1B6

::‘_fﬂccounl Namg .~ f.'lTeal, Barbara ats EcoHome Financlal
l MAT12974 " L833224397RT0001
dnt:Ng '[MAT12974ICNT4031 ( 12 Dec 2018 g {of2
Date : ' Descripliph i E* B Amoun] exdi; HST ©
FEES
12Dec18  To recelpt of instructions fram cliont re! Issulng Statement of Clalm; to review client MRY $ 250.00
documenis; lo draft and prepare Statement of Claim; to recelpt of your Instructions to
lssue Statement of Claim; to Issue Statement of Claim at gourt; to recelpl and review of
lssued Stalement of Claim from Court and to draft memo to process server to have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
corraspondence, telaphone calls, memoranda and (o reporting to you throughout and
hereln.
TOTAL FEES $ 250.00
DISBURSEMENTS
18 Nov18  Statement of Claim $ 22000 *
19 Nov 18 LSUC Litigation Levy $ 100.00
23 Nov 18 Pald to Hamilton-Toronto Area Process Serving [nc, $ 155.60
12Dec18  Printing and Phatocopying $20.00
TOTAL DISBURSEMENTS $ 495.60
TOTAL FEES AND DISBURSEMENTS $ 745,60
TOTAL HST @ 13.00% $ 68,33
TOTAL DUE ON THIS iNVOICE $813.93
* HST Exempt

Please Retum Capy of Statemant with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendersd
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

[ Acaotint No. [MAT12974/CNT4031 jdlée No. | INvo1-7526  [Date . 12pe0 2018 2012 |
L Bolnesf: e _AEE ot 7]
AR $813.93 Outstanding tnvolces $0.00
Trust $0.00 Invoice Amaunt $813.93
investment Trust $0.00 Sub Total $813.93
Lass Avallable Trust $0.00
Total Account Balance §$813.93
[C-qii:q; Fee Eaingr “.Tme . Ratefhr

MRY  Mark R. Youngman N/A

Youngman Law Profasstanal Corgé

Ve

N/A

Mark R, %ungman

THIS IS OUR ACCOUNT HEREIN

Yours fruly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

{nterest Shall Accrue on Qverdue Accounts Pursuant to the Solicitors Act



65 Queen Street West, Suite 200
Toronto, Ontario, M5H 2M5 g

& 4 A CANADA
[P 418-363-3351 4

SR | Hism ‘

b [W] www.geylaw.com INACCOUNT WITH
Barristers & Solicitors
in Assoclation Youngman Law Professional Corporation
o entm il T INVOICE ‘

EcoHome Financial Ing,
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

r A&Ebﬁﬁwgmg ‘ ]Maﬂar, Moodie & Ab0-Jazar, Bidaya ats EcoHome Financial
FYourRet . [vourtacho: - | a
OliFRef_ {MAT1 2979 ‘Our Tax No. J 833224397RT0004
‘AccouniNa™ ] MAT12079/0NT4031 -[nvot-7sar Date . . . |12Dec2018 [Page: | 1oz
Dalté Pescription, ' i L BE :iMine. it o .AmountexchHST
FEES
12Dec 18 To recelpt of Instructions from client re: issulng Statement of Clalm; to revlew client MRY $ 260,00
documents; to draft and prepare Statement of Claim; to recelpt of your Inslructions to
lssue Statement of Clalm; to issue Statement of Claim at court; to recelpt and review of
issued Statament of Claim from Court and to draft memo to process server to have
Statement of Clalm served; to receipl and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln.
TOTAL FEES $ 260,00
DISBURSEMENTS
30 Nov 18 Court Fees--smalf claim court $05.00 *
10 Dec 18 Paid to Hamilton-Toronta Area Process Serving Inc. $ 224,00
12Dec 18  Printing and Photocopying $20.00
TOTAL DISBURSEMENTS ’ $ 339,00
TOTAL FEES AND DISBURSEMENTS $ 689,00
TOTAL HST @ 13.00% $64,22
TOTAL DUE ON THIS INVOICE $ 663,22

* HST Exempt

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue an Qverdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

[AccountNo, — [MAT12979/CNT4031 [inv INvo1-7627 | Date, . [ 12 pec 2018 [Page | 20f2]
[, 77 Belentes . o TR o : TotalDue i h.l - ]
AR $ 653.22 Outstanding Involces $0.00
Trust §0.00 Involce Amount $653.22
Investment Trust $ 0.00 Sub Total $ 653,22
Less Available Trust $0.00
Total Account Balance $663.22
Cdde FeeEamer - . “Time . - ..~ “Ralelr .-  TotalFees
MRY Mark R, Youngman N/A N/A 250.00

Youngman Law Professlonal Corporation

Ly

Mark R, Youngm7‘7

THIS IS QUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Chegue Payable to Youngmen Law Professional Corporation
Account Due When Rendered
Intarest Shall Accrue on Ovardue Accounts Pursuant to the Soficitors Act




GASEE, COHEN
& YOUNGMAN

Bamisters & Solicitors
in Association

65 Queen Street West, Suile 200
Toronto, Onlario, M5H 2M5
CANADA

[P} 416.363.3351
[F] 416-363-0252

[W] wwow gcylaw.com IN ACGOUNT WITH
Youngman Law Professional Corporation

INVOICE EERCE

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186

Lim, Savath ats EcoHome Fianaclal

 Account Narig

P Ta

. MAT12969 - 833224397RT0001
“AccountNo. . ]MAT12969/CNT4031 [involgs e =f INVO1-7628 | 12 Dec 2018 [Page™™] 1or2
Date..  .° Lo 'FE. Time™." - Amaiintexc, HST.
FEES
16 Nov 18 To raceipt of Instructions from client re; lssulng Statement of Clalm; to review cllent MRY $250.00
documents; to drafl and prepare Statement of Claim; to receipt of your instructlons to
issue Statement of Claim; to Issue Statement of Claim at gourl; to receipt and review of
issued Statement of Claim from Court and to draft memo to process server lo have
Statemsni of Clalm served; to recelpt and review of Affidavit of Saervice; to all other
carrespondence, telephone calls, memoranda and to reporiing to you throughout and
herein.
TOTAL FEES $ 260,00
DISBURSEMENTS
11 Nov 18  Paid to Hamilton-Toronto Ares Process Serving Inc. $91.30
12 Nov 18 claim served $ 103,17 **
12Dec 18 Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $214.47
TOTAL FEES AND DISBURSEMENTS $464.47
TOTAL HST @ 13.00% $46.97
$511.44

TOTAL DUE ON THIS INVOICE

** HST Zero-rated

Please Refumn Copy of Statement with Payment

Pleasa Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

Interest Shall Accrue on Qverdue Accounts Pursuent to the Solicitors Act



http://www.gcylaw.com

2012]

|

INV01-7528  [Date +-] 12 Dec 2018

b

$511.44 ‘ Qutstanding Involces

50.00

Trust $ 0.00 Invoice Amount $511.44

Investment Trust $ 0.00 Sub Tolal $611.44
Less Avallable Trust $0.00
Total Account Balance $511.44

Cods * Fes Eamer W0 w Time! S Ratg/hr; ¢ Tolal Fees

MRY Mark R, Youngman N/A N/A 250.00

Youngman Law Professional Corporation

Mark R. You%man

THIS IS OUR ACCGOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Relum Copy of Statement with Payment
Please Make Cheque Payabie to Youngman Law Professional Corporation
Account Due When Rendered
interest Shall Accrus on Overdus Accounts Pursuant to the Solicitors Act



65 Queen Street West, Suijte 200
Toronlo, Ontario, MGH 2M5
3 y rf CANADA
GASEE. COHEN [P} 416-363-3351
& YOU“GMAN [F] 418-363-0252
: [WHwww.gcylaw.com IN ACCOUNT WITH
Barristers & Solicitors
in Assoclation Youngman Law Professional Corporation
& INVOICEY "
EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6
GrT5 N/A
Biir ; [ Oir Tax No 833224397RT0001
<ol " [ maTize7oicNT4031 N RS to: 12 Dec 2018 [Pa 1of2
Pato 5 Desdilion” 1+ COEET ne P Adoupexc ST
FEES
12Dec18  To recalpt of (nstructions from cliant re: Issulng Statement of Clalm; to review cliant MRY $ 250,00
docyments; ta draft and prepare Statement of Clalm; to recelpt of your Instructions to
issue Statement of Claim; {0 Issue Statement of Clalm at court; 1o receipt and review of
issued Statement of Clalm from Court and to draft memo to process server lo have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES . $ 250.00
DISBURSEMENTS
07 Nov 18 Court Fees—small claim court $956.00 *
15 Nov 18  paid to Hamiiton-Toronto Area Process Serving Inc. $ 142,00
12Dec 18  Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $ 227,00
TOTAL FEES AND DISBURSEMENTS $477.00
TOTAL HST @ 13.00% $49.66
TOTAL DUE ON THIS INVOICE $ 526,66

* HST Exempt

Please Return Copy of Statement with Paymant
Please Make Cheque Payabfe to Youngman Law Professional Comoration
Account Dus When Rendered
Interast Shall Accrue on Overdus Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

[ AccouritNg, | MAT12870/CNT4031 NV01-7643  (Date - [12Dac 2018 Jpagel i | 2at2]
[ R T B Gtal Dige T
AR $ 526.66 Outstanding Invoices $0.00
Trust $0.00 Invoice Amount $ 526.66
Investmant Trust $0.00 Sub Total ) $ 526.66

Less Avallable Trust $0.00
Total Account Balance $ 526.66
Code FeeEampr™~ °  Tme . . Rate/hr 7 TolafFees
MRY Mark R. Youngman N/A N/A 250,00

Youngman Law Professional Corpaoration

Ley .

Mark R. foungman Ctjl

THIS 1S OUR ACCQUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Paymant
Please Make Cheque Payable to Youngman Law Professional Corparafion
Account Due When Rendered
Interast Shall Accrue on Overdus Accounts Pursuent to the Solicitors Act




65 Queen Street West, Suite 200
Toronto, Ontario, MSH 2M5
1 4 B CANADA

[P} 416-363-3351

gesOESN%?AHAEN [F]416-363.0252

_ W] www.gcylaw.com INACCOUNT WITH
Barristers & Solicitors ' :
in Association Youngman Law Professional Corporation

EcoHome Financial Inc,
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

Raberts, Libby & Kilgors, Colin ats EcoHome Financial

N/A
833224397RT0001
12 Dec 2018

R T

1 INV01.7638 l

oY

:Dafe
FEES

12Dec 18 To recelpt of Instructions from cllent re: Issuing Statement of Clalm; to review client MRY $250.00
documents; to draft and prepare Statament of Claim; to recelpt of your Instructions to
lssue Statement of Claim; to issue Statement of Clalm at court; lo recelpt and review of
issued Statement of Claim from Court and to draft memo to process server to have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
correspondencs, telephone calls, memoranda and to reporting to you throughout and
hereln.
TOTAL FEES $ 250,00
DISBURSEMENTS
23 Oct 18 Stalement of Claim $220.00 *
23 Oct 18 LSUC Litigation Levy X $ 100.00
02 Nov18  Toserve Claim $152,32 **
12Dec 18 Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $492.32
TOTAL FEES AND DISBURSEMENTS ' $ 742,32
TOTAL HST @ 13.00% $48.10
TOTAL DUE ON THIS INVOICE : $790.42
*HST Exempt

** HST Zero-rated

Please Retumn Copy of Statoment with Payment
Please Make Cheque Payable to Youngman Law Profassional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



[MAT12975/CNT4031

AR $790.42 Outstanding Involces - - $0.00
Trust $ 0,00 Invoice Amount $790.42
Investment Trust $0.00 Sub Total $790.42
Less Avallable Trust $0.00
Total Account Balarice $790.42

Youngman Law Professional Corporation

MRY  Mark R. Youngman | N/A NIA

Mark R, Y:{)]ngman /%@'

THIS IS OUR ACCOUNT HEREIN

Yours fruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refum Copy of Statement with Payment
Ploase Make Cheque Payeble to Youngman Law Professional Corporation

Account Due When Rendered

Inferest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




GASEE, COHEN
& YOUNGMAN

Baristers & Solicitors
in Association

65 Quean Strest West, Suile 200
Toronlo, Ontario, M5H 2M5
CANADA

{P] 416-363-3351
[F] 416-363-0252

W1 vk gt com IN ACCOUNT WITH

Youngman Law Professional Corporation

EcoHome Financial Inc.
4 King St, West, Suite 1700
Toronto, ON, M5H 1B6

Sabelll, John (Glovanni) ats EcoHome Finangial

FEES

12Dec 18 To recelpt of instructions from citent re: issuing Statement of Clalm; to revisw client MRY $ 250,00
documents; to draft and prepare Statement of Clalm; to recelpt of your instructions to
{ssue Statement of Clalm; to issue Statement of Claim at court; to recelpt and review of
issued Statement of Claim from Courl and to draft memo to process server to have
Statement of Claim served; lo receipt and review of Affidavit of Sarvice; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln.
TOTAL FEES $ 250,00
DISBURSEMENTS
13 Nov 18  Court Fees--small clalm court $95.00 *
14 Nov18  Paid to Hamillon-Toronto Area Pracess Serving inc. $164.70
12Dec 18  Printing and Photocopying $ 20,00
TOTAL DISBURSEMENTS $279.70
TOTAL FEES AND DISBURSEMENTS $5629.70
TOTAL HST @ 13.00% $ 56,61
TOTAL DUE ON THIS INVOICE $586.21
* HST Exempt

Pleass Return Copy of Statement with Payment

Please Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

12 Dec 2018

2of2J

MAT13019/CNT4031 [ NVO1.7635 J

AR $ 586.21 Outstanding Invoices $0.00

Trust $0.00 Involce Amount $ 586.21

Investment Trust $0.00 Sub Total $ 586,21
Less Avallable Trust $0.00
Total Account Balance $ 586,21

MRY Mark R, Youngman NIA N/A 250,00

Youngman Law Professional Gorporation

2o - |

Andrea M%ﬂ

THIS 1S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Pleasa Make Cheque Payable fo Youngman Law Professional Carporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Soficitors Act




65 Queen Street West, Suite 200
Toronto, Cntario, M5H 2M5
CANADA

[P] 416-383-3351

S | R
(W] ww.goyla.com INACCOUNT WITH

Baryisters & Salicitors

in Association Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

McFarlane,Glorla & Dennis ats EcoHome Financial

§ NIA
833224397RT0001

MAT12977/CNT4031

7

FEES
12 Dec 18 To receipt of Instructions from client re: Issuing Statement of Clalm; to review client MRY $ 250.00
documents; to draft and prepare Statement of Claim; to receipt of your instructions to
lssue Statement of Claim; to jssue Statement of Claim at court; to recelpt and review of
Issued Statement of Clalm from Court and to draft memo to process server to have
Statemant of Claim served; to receipt and review of Affidavit of Service; to all other
correspondence, telephone oalls, memoranda and to reporfing to you throughout and
hereln.
TOTAL FEES $ 260,00
DISBURSEMENTS
15 Oct 18 Court Fees-small claims court $95.00 *
16 Oct 18 Serve Claim $ 166,11 **
12 Dec18  Printing and Photocopying $ 20.00
TOTAL DISBURSEMENTS 4 $ 281.11
TOTAL FEES AND DISBURSEMENTS $531.11
TOTAL HST @ 13.00% $35.10
TOTAL DUE ON THIS INVOICE $ 666.21
*HST Exempt

** HST Zero-rated

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

12 Dec 2018

AR $ 566.21 Outstanding Invoices $0.00
Trust ' $0.00 involce Amount $ 566,21
Investment Trust $0.00 Sub Total $ 566.21
Less Available Trust $0.00
Total Account Balance $ 566,21

i 7

MRY Mark R, Youngman N/A N/A 260,00

Youngman Law Professlonal Corporation

W2y -

{

Mark R, Y ‘/;mman @

THIS [S OUR ACCOUNT HEREIN

Yours {ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statament with Paymant
Please Make Chequs Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Qverdue Accounts Pursuant fo the Solicitors Act




65 Quoeen Street West, Suite 200
Toronto, Ontario, MSH 2M5
y 7 CANADA

[P} 416-363-3351

g¢sOE§N%?APAEI\T IF] 416-363-0252

- W] www.geylaw.com : INACCOUNT WITH
Bamisters & Solicitors
In Assoclation Youngman Law Professional Corporation

EcoHome Financial Inc.

Attn: Kadian Foster (P13480)
4 King Sf. Woest, Sulte 1700
Toronto, ON, M5H 1B6
Attention: Kadian Foster

Harpes, Betty & Edie ats EcoHome Financial

i1 NiA
| 833224397RT0001

| MAT 12981
[MAT12061/CNT4031

&

FEES

12 Dec 18 To receipt of Instructions from client re: Issulng Statsmant of Clalm; to review cllent MRY $250.00
documents; to draft and prepare Statement of Claim; to recelpt of your Insiructions to
issue Statement of Claim; to Issue Statement of Clalm al couri; to recelpt and review of
jassued Statement of Claim from Court and to drafl memo lo process server to have
Statement of Claim served; {o recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES $ 250.00
DISBURSEMENTS :
06 Qct 18 Court Fees -small clalms court §200.00 *
156 Oct 18 To serve Clalm $180,12 »
12Dec 18  Prinling and Photocopying $20.00
TOTAL DISBURSEMENTS $400,12
TOTAL FEES AND DISBURSEMENTS $ 650,12
TOTAL HST @ 13.00% ' $35.10
TOTAL DUE ON THIS iNVOICE $685.22
* HST Exempt

** HST Zero-rated

Please Retumn Caopy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Qverdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

MAT12961/CNT4031

ok HIS )

AR $ 685,22 Outstanding Invoices $0.00
Trust $ 0.00 Involce Amount $ 685,22
Investment Trust $0.00 Sub Total $ 685.22
Less Available Trust $0.00
Total Account Balance $ 685,22

MRY Mark R, Youngman N/A N/A 250.00

Youngman Law Professional Corporation

Al B "

Mark R. Youngmyn /.K’)

THIS IS OUR ACCOUNT HEREIN

Yours {ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Soficitors Act

AR

R




65 Queen Strest West, Suite 200
Toronto, Ontario, M5H 2M5
UAYS CANADA
[P} 416-363-3351
g¢§5~%ﬁtﬂ? [F] 416-363-0252
—— W] vk gyl com IN ACCOUNT WITH
Barnlsters & Solcitors
in Assoclation Youngman Law Professional Corporation

EcoHome Financial Inc,
4 King St. West, Suite 1700
Toronte, ON, M5H 186

A
833224397RT0001-
21 12 Dec 2018

l

MAT13002
MAT13002/CNT4031

1of2

INV01-7600

FEES
12Dec 18  To recalpt of instructions from cllent ro: lssulng Statement of Claim; to review cllent MRY $ 250,00
documents; o draft and prepare Statement of Clalmy; to recslpt of your Instructions to
Issue Statement of Claim; to lssue Stalement of Clalm at court; to recelpt and review of
Issued Statament of Clalm from Court and fo draft memo to process server to have
Statement of Claim served; fo recelpt and review of Affidavit of Service; to all other
carrgspondencs, telephone calls, memoranda and to reporting to you throughout and

hereln,
TOTAL FEES $ 250,00
DISBURSEMENTS ‘ -
26 Oct 18 Small Clalms Court Fee $85.00 *
06 Nov18  Toserve Clalm § 113.67 **
12 Dec 18 Printing and Phatocopying ~ $20,00
TOTAL DISBURSEMENTS ' $ 228,57
TOTAL FEES AND DISBURSEMENTS $478.,67
TOTAL HST @ 13.00% : $ 35,10
TOTAL DUE ON THIS INVOICE $513.67

* HST Exempt
** HST Zero-rated

Ploase Refum Capy of Statement with Payment
Pleasa Make Cheque Payable {o Youngrman Law Professional Corporation
Account Due When Rendered
Intarest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



MAT13002/CNT4031

AR $ 613,67
Trust $ 0,00
Investment Trust $0.00

N

MRY Mark R. Youngman NIA N/A 260,00

Youngman Law Professional Carporation

i

Mark ﬂoungman

THIS 1S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Outstanding Involces $0.00
invoice Amount $513.67
Sub Total $513.67
Less Avallable Trust $0.00

Total Account Balance $513.67

Please Retumn Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation

Account Dus Whén Rendered

Intorest Shall Accrue on Overdue Accounts Pursuant fo {he Solicitors Act



65 Queen Street West, Suite 200
Toronfo, Ontario, M5H 2M5
e , k CANADA
[P] 416-363-3351
g¢§)E5&%cA)A}ZE[\T [F1416-363-0252
' ~ [W] www.geylaw.com IN ACGOUNT WITH
Barristers & Solicttors
In Assoclation Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186

N/A
i 833224397RT0001
12 Dec 2018

FEES

12Dec 18  Torecelpt of instructlons from client re: Issuing Statement of Claim; to review clisnt MRY $ 250.00
documents; to draft and prepare Statement of Clalm; to receipt of your insfructions to
Issue Statement of Claim; to lssue Statement of Claim at court; to recelpt and review of
Issued Statement of Claim from Court and to draft memo to process server lo have
Statement of Clalm served; to recelpt and review of Affidavit of Service; o all other
correspondence, tetephone calls, memoranda and to reporting to you throughout and

hersin,
TOTAL FEES . $ 250,00
DISBURSEMENTS -
01 Nov18  Court Fees--small claim court $95.00 *
09 Nov 18  Pald to Hamllton-Toranto Area Pracess Serving Inc. $186.00
12Dec 18 Printing and Pholocopying $ 20,00
TOTAL DISBURSEMENTS : $301.00
TOTAL FEES AND DISBURSEMENTS $661.00
TOTAL HST @ 13.00% $59.28
TOTAL DUE ON THIS INVOICE $610.28
* HST Exempt

Please Return Copy of Statement with Payment
Pleasae Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Qverdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

F

CNT4031

3

ZonJ

MAT13037/ 12 Dec 2018 P

a

$610.28 Outstanding Involces $0.00

Trust $0.00 Involce Amount $610.28
Investment Trust $ 0.00 Sub Total $610.28
Less Avallable Trust $0.00

Total Account Balance $610.28

MRY Mark R. Youngman N/A N/A 250,00

Youngman Law Professional Corporation

[ <

Mark F{/Youngman W

THIS 1S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refurn Copy of Slatetnent with Payment
Please Make Cheque Payabie to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrus on Overdue Accounts Pursuant to the Solicitors Act



85 Queen Street West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

[P} 416-363-3351

g'%?)ESNg?AiEhT [F1416-363-0252

~ - [Wlwww.goylaw.com INACCOUNT WITH
Baristers & Solicitors :
in Assoclation Youngman Law Professional Corporation

EcoHome Flnanclél Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 186

Willlamson,Robert als EcoHome Financial

N/A
] 833224397RT0001
| 12 Dec 2018

MAT12986
MAT12986/CNT4031 [i

T

INV01-7505

FEES
12Dec 18  To racelpt of Instructions from cllent re: 1ssulng Statement of Claim; ta review client MRY $ 250.00
documents; to draft and prepare Statement of Claim; to receipt of your instructions to
lssue Statement of Clalm; lo lssue Statement of Claim at court; to receipt and review of
{ssued Statemant of Claim from Court and to draft memo to procesa server lo have
Statement of Claim served; to receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES $ 260,00
DISBURSEMENTS
310ct18  Court Fees—small claim court §95.00 *
07 Nov18  To serve Claim $ 105,66 **
12Dec 18  Printing and Phatocopying $20.00
TOTAL DISBURSEMENTS $ 220,66
TOTAL FEES AND DISBURSEMENTS $470.66
TOTAL HST @ 13.00% $35.10
TOTAL DUE ON THIS INVOICE $ 505,76
*HST .Exemp(

** HST Zero-rated

Please Return Copy of Statement with Payment
Please Make Cheque Payable fo Youngman Law Professional Corporation
Account Due When Rendered
Interest Shail Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcytaw.com

MAT12986/CNT4031 12 Dec 2018

o

20!2]

AR $505.76 Outstanding Invoices $0.00

Trust $0.00 . Involce Amount $ 505.76
Investment Trust $0.00 Sub Tolal $ 506,78
Less Avallable Trust $0.00
Total Account Balance $ 505,76

MRY Mark R, Youngman N/A N/A . 250,00

Youngman Law Professional Corporation

Lor - |
Mark R. Youjgman /(Cﬁ/

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Profassional Corporation
Account Due When Rendered
Intarest Shaff Accrue on Overdue Accounts Pursuant to the Solicitors Act



85 Queen Street West, Suite 200
. Toronto, Ontario, M5H 25
: 7 B CANADA

IP] 416-363-3351

g‘e%ESNg?ﬁ_\EN [F] 416-363-0252

- [W) wwiw.gcylaw.com IN ACCOUNT WITH
Barristers & SolicRors
in Assoclation Youngman Law Professional Corporation

EcoHome Flnancial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

Nehme-Rahme, Melhem & Huguefte ats EcoHome Financial

i N/IA

MAT12990
MAT12990/CNT4031

FEES
12Dec18  To recelpt of instructions from cllent re: Issuing Statement of Clalm; to review cilent MRY $250.00
documents; to draft and prepare Statement of Clalm; to receipt of your instructions to
issue Statement of Claim; to Issue Statement of Clalm at court; to recelpt and review of
lssued Statement of Claim from Court and to draft memo to process server to have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
correspondence, telsphone calls, memoranda and to reporting to you throughout and

hereln.
TOTAL FEES T $25000
DISBURSEMENTS -
13 Nov 18 Court Fees--small claim court $95.00 *
23 Nov 18 Pald o Hamlllon-Torbnto Area Pracess Serving inc. $ 222,00
12Dec 18  Pripling and Photocopying ' $20.00
TOTAL DISBURSEMENTS T ssaro0
TOTAL FEES AND DISBURSEMENTS $ 587,00
TOTAL HST @ 13.00% $63.96
TOTAL DUE ON THIS INVOICE $650.96
* HST Exempt

Ploase Return Capy of Statement with Payment
Ploase Make Cheque Payable to Youngman Law Profassional Corporation .
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Salicitors Act


http://www.gcylQW.com

MAT12980/CNT4031

mvowsoz J

AR $ 650.96 Outstanding fnvolces
Trusi $0.00 Involce Amount
Investment Trust $0.00 Sub Total

Less Avallable Trust

Total Account Balance

per:

Mark R. Ycﬂmgman { )

THIS IS OUR ACCOUNT HEREIN

Yours (ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Make Cheque Payable to Youngman Law Professional Corporation

Pleass Retum Copy of Statement with Payment

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

;
\‘




85 Queen Street West, Suite 200
Toronto, Ontario, MSH 2M5
;;,,V A 4 CANADA

[P] 416-363-3351

8?¢%ESN((§2\1ES [F]416-363-0252

, (WI v geylew.com IN ACCOUNT WITH
Barristers & Solicitors
in Assoclation Youngman Law Professional Corporation

o

EcoHome Financlal Inc.
4 King St. West, Sulte 1700
Toronto, ON, M5H 1B6

1{Jessup, Shirley ats EcoHome Financlal Ing,

1 NIA
.| 833224397RT0001 )
12 Dec 2018

| MAT12842
MAT12842/CNT4031

INV01-7501 1of2

s

12Dec18  To recelpt of Instructions from client re: Issuing Statement of Clalm; to review client MRY $ 250,00
documents; to draft and prepare Statement of Claim; to recelpt of your instructions to
lssue Statement of Claim; 1o Issue Statement of Ciaim at court; to recelpt and review of
issuad Statement of Claim from Gourt and to draft memo lo process server fo have
Statement of Claim sarved; to raceipt and review of Affidavit of Service; to ail other
corraspondencs, telephone calls, memoranda and to reporting to you throughout and

hereln,
TOTAL FEES » T g25000
DISBURSEMENTS M
21 Sep 18 Court Fees -small cfaims court §9500 *
27 Sep 18 Pald to Hamiltlon-Toronto Area Process Serving Inc. $119.90
12Dec 18  Printing and Photocopying $ 20.00
TOTAL DISBURSEMENTS $ 234,90
TOTAL FEES AND DISBURSEMENTS $484.90
TOTAL HST @ 13.00% $ 50,69
TOTAL DUE ON THIS INVOICE $ 535,59
* HST Exempt

Please Return Copy of Statement with Paymant
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
intarest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



= INV01-7501

MAT12842/CNT4031 2| 12 Dec 2018

AR $ 535.59 Outstanding Involces $0.00
Trust $0.00 Involce Amount $ 536.59
Investment Trust : $0.00 Sub Total $ 535.59
Less Avallable Trust $0.00
Total Account Balance $ 535,59

MRY Mark R, Youngman NIA N/A 250.00

Youngman Law Professional Corp

Mark R, YounUnan %

THIS [S OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

i
7




65 Queen Street West, Stite 200
Toronto, Ontario, M5H 2M5

: CANADA
[P1416-363-3351

g’egg&g%*fﬁ {F] 416-3683-0252

, ~ W] Wi gylew.com IN ACCOUNT WiTH
Barristers & Solicitors
in Assoclation Youngman Law Professional Corporation

EcoHome Financlal Ing,
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

Charrette, Ronald ats EcoHome Financlal

MAT12966
MAT12966/CNT4031

FEES

12Dec 18  To recalpt of instructions from client re: Issuing Statement of Claim; to review cllent MRY $ 250.00
documents; fo draft and prepare Statement of Claim; to recelipt of your Instructions to
Issue Statement of Clalm; to lssue Statement of Claim af court; to receipt and review of
Issued Statement of Claim from Court and fo draft memo to process server to have
Statemen of Claim served; to receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memaranda and lo reporiing to you throughout and

hersin.
TOTAL FEES T $25000
DISBURSEMENTS '
12 Ocl 18 Court Fees-small claims court $05.00 *
09Nov18  Paid to Hamilton-Toronto Area Process Serving Inc. $ 160.60
12Dec 18 Prinling and Pholocopying $20.00
TOTAL DISBURSEMENTS $ 275,50
TOTAL FEES AND DISBURSEMENTS $ 625,50
TOTALHST @ 13.00% $ 55,97
TOTAL DUE ON THIS INVOICE $68147

* HST Exempt

Please Refurn Capy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accaunts Pursuant to the Solicitors Act



http://www.gcylaw.com

INV01-7511 t] 12 Dec 2018

MAT12966/CNT4031

I — —
AR $ 681,47 Outstanding Invoices ‘ $ 0.00
Trust $0.00 Invoice Amount $581.47
Investment Trust $0.00 Sub Total $ 58147
Less Avallable Trust $0.00
Total Account Balance $ 68147

MRY Mark R, Youngman N/A N/A 250.00

Youngman Law Professional Corporatlon

:
Mark R, Youdman/u

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refurn Copy of Statement with Paymeant
Please Make Chegue Payable lo Youngman Lew Professional Corporation
Account Due When Rendered
interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




65 Queen Streel West, Sulte 200
Toronto, Ontario, M6H 2M5

N AW B CANADA
[P} 416-363-3351

le\%ESNg%HAES [F] 416-363-0252

, T wnew gcylan.com IN ACCOUNT WITH
Banisters & Solicitors ‘
In Association Youngman Law Professional Corporation

ey X T e IR T T

EcoHome Finandial Inc.
4 King St, West, Suite 1700
Toronto, ON, M&H 1B6

Mclimoyle, Thomas & Joanne ats EcoHome Financlal

1| 833224397RT0001
[ 12 Dec 2018

MAT13061
MAT13061/CNT4031

10f2 |

FEES

12Dec 18 To recelpt of Instructions fram cllent re: Issuing Statemant of Claim; to review cllent MRY $ 260,00
documents; to draft and prepare Statement of Clalm; to receipt of your Instructions to
Issue Stalement of Clalm; to Issue Statement of Clalm at court; to recelpt and review of :
Issued Statement of Clalm from Courl and to draft memo to process server to have
Statement of Clalm served; to recelpt and review of Affidavit of Servics; lo all other
correspondence, tefaphone calls, memoranda and to reporiing to you throughout and i
hereln,
TOTAL FEES $ 250,00
DISBURSEMENTS
01 Nov18  Court Fees—small clalm courl $ 95,00 *
09 Nov 18  Pald to Hamilton-Toronto Area Process Serving Inc. $ 139,00
12Dec 18  Prinling and Photocopying ) $ 20.00
TOTAL DISBURSEMENTS $ 254,00
i
TOTAL FEES AND DISBURSEMENTS $ 504.00 4‘
TOTAL HST @ 13.00% $ 63,17
TOTAL DUE ON THIS INVOICE _ $ 567,17
* HST Exempt ‘

Please Return Copy of Statement with Payment
Pleass Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

INVO1-7612 {[ 12 Dec 2018

=
AR $ 567,17 ‘ Qutstanding Invoices $0.00
Trust $0.00 Invoice Amount $ 657,17
Investment Trust $0.00 Sub Total $ 557,17
Less Available Trust $0.00
Total Account Balance $ 557,17

€ i

MRY Mark R. Youngman N/A N/A 250.00

Youngman Law Professlonal Corporatlon

l >€:/‘
ul - —~

/ N
Mark R, Ygungman u

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Piease Return Copy of Statement with Payment
Please Make Chaque Payable fo Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Salicitors Act




685 Queen Street West, Suite 200
Toronto, Ontario, M5H 2M5
W CANADA
[P] 416-363-3351
SG(Q‘SOELEN%?AP}\E[\T [F] 416-363-0252
' — W] www.geylaw.com IN ACCOUNT WITH
Barristers & Salicitors : §
in Assoclation Youngman Law Professional Corporation : ;

T

G —

EcoHome Financlal Inc,
4 King St, West, Suite 1700
Toronto, ON, M5H 1B6

: Benoit, KIm & Laming-Benoit, Shawn ats EcoHome Financial

N/A
833224397RT0001
12 Dec 2018

INV01-7616 {of2

FEES

12Dec18  Torecelptof Instructlons from cilent re: Issuing Statement of Claim; to review cllent MRY $250.00
documents; to draft and prepare Statement of Claim; o recelpt of your instructions to
" {ssue Statement of Claim; to Issue Stalement of Claim at court; to recelpt and review of
Issued Stalement of Claim from Court and to draft memo to process server lo have
Statement of Claim served; 1o receipt and review of Affidavit of Service; to all olher
correspondence, telophone calls, memoranda and to reporting to you throughout and
herein,
TOTAL FEES $ 250.00
DISBURSEMENTS
14 Nov18  Stalement of Claim $220,00 *
28 Nov 18 Pald to Hamilton-Toronto Area Process Serving Inc. $222.00
12Dec 18 Printing and Phatocopying $20.00
TOTAL DISBURSEMENTS $ 462,00
TOTAL FEES AND DISBURSEMENTS $712,00
TOTAL HST @ 13.00% $63.96
TOTAL DUE ON THIS INVOICE $775.96
* HST Exempt

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Agcounts Pursuant to the Solicitors Act


http://www.gcytawxom

1 INV01-7616

7

AR $ 775.96 Outstanding Involces $ 0.00

Trust $0.00 Involce Amount $775.96
Investment Trust $0.00 Sub Total $775.96
Less Avallable Trust $0.00
Total Account Balance $775.96

Mark R, Y(ﬁ{\gman 4:'/‘,.«{(”':) ------ - S

THIS IS QUR ACCOUNT HEREIN

Yours fruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statement with Payment
Pleasae Make Chequs Payable to Youngman Law Professional Corporafion
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




85 Queen Sireet Waest, Suite 200
Toronto, Ontario, M6H 2M5
CANADA
E [P} 416-363-3359
[F] 416-363-0252
& YOUNGMAN W] gy com IN ACCOUNT WITH
Barristers & Salicitors
In Assoclation Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King 8t. West, Suite 1700
Toronto, ON, M&H 186

I Scott-Pascal, Mariin ats EcoHome Financial

{

N/A
833224397RT0001
i 12 Dec 2018

INV01-7615

s

FEES
12 Dac 18 To recelpt of Instructions from client re: issuing Statement of Claim; to review clfent MRY $260.00
documents; to draft and prepare Statement of Clalm; o recsipt of your Instructions fo
Issue Statement of Claim; to issue Statement of Ctaim at court; o recelpt and review of
fssued Statemant of Claim from Court and to draft memo to process server to have
Statement of Claim served; to receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hersin,
TOTAL FEES $ 250,00
DISBURSEMENTS
25 Oct18 Small Clalms Court Fee $85.00 *
20 Nov 18 Paid to Hamllton-Toronto Area Process Serving Inc, §$ 100.40
12 Dec 18 Printing and Photacopying $ 20,00
TOTAL DISBURSEMENTS $ 215.40
TOTAL FEES AND DISBURSEMENTS $ 465,40
TOTAL HST @ 13.00% ) $ 48,18
TOTAL DUE ON THIS INVOICE $5613.56
* HST Exempt

Please Return Copy of Statement with Payment
Please Make Cheque Payable fo Youngman Law Professional Corporation
Accounf Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act



http://www.gcylaw.com

| MAT13042/CNT4031 INVQ1-7515

2ofg]

$0.00

$513.55 Outstanding lnvoloes
Trust $0.00 Involce Amount $513.55
Investment Trust $0.00 Sub Total $613.55
Less Avallable Trust $0.00
Total Account Balance $513.55

ol

MRY Mark R, Youngman N/A N/A 250,00

Youngman Law Professional Corporation

v -

Mark R, \/a{ungman U

THIS IS OUR ACCOUNT HEREIN

Yours {ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Paymant
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to {he Solicitors Act




65 Queen Street West, Suite 200
Toronto, Ontario, MSH 2M5
w CANADA

[P} 416-363-3351

SiShenm | fim

: W] ww gcylaw.com IN ACCOUNT WITH
Barristers & Sollcitors
In Association Youngman Law Professional Corporation

EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

Wurray. Marion ats EcoHome Financial

[MAT12868
[MAT12963/0’NT4031

A viA

INV01-7614 1of2

FEES
12Dec 18 To recsipt of instructions from client re; Jssulng Statement of Clalm; to review cllent MRY $ 250.00
documents; to draft and prepare Statement of Ciaim; to recelpt of your Instructions to
issue Statement of Claim; to issue Statement of Clalm at courf; to recelpt and review of
Issued Statement of Clalm from Court and fo draft memo to process setver to have
Statement of Claim served; to receipt and review of Affidavit of Service; to alf ather
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln,
TOTAL FEES ‘ $ 260.00
DISBURSEMENTS
12 Oct 18 Court Fees-small clalms court $95,00 *
28 Nov 18 Pald fo Hamliton-Toronto Area Process Serving Inc, $129.70
12Dec18  Printing and Photocopying $20.00
TOTAL DISBURSEMENTS $ 244,70
TOTAL FEES AND DISBURSEMENTS $494.70
TOTAL HST @ 13.00% $51.96
TOTAL DUE ON THIS INVOICE $ 646.66
* HST Exempt

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Profassional Corparation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

12 Dec 2018

¥

ig

AR
Trust

Investment Trust

$ 546,66 Qutstanding Invoices $ 0.00

$0.00 Invoice Amount A $ 646,66
$0.00 Sub Total $ 546.66
Leés Avaitable Trust $0.00
Total Account Balance $ 646,66

MRY Mark R, Youngman N/A N/A 250,00

Youngman Law Professional Cor| ¢

0

— I
Mark R{Youngman L-/

THIS 18 QUR ACCOUNT HEREIN

Yours truly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment ,
Ploasa Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




85 Queen Strest West, Suite 200
Toronto, Ontario, M5H 2M5
| o CANADA

[P} 416-363-3351

g?gg&gﬁiﬁ‘ {F] 416-363-0252

e [W www.goylaw.com IN ACCOUNT WITH
Baryisters & Solicitors
in Assoclation Youngman Law Professional Corporation

PR

i

EcoHome Financlal inc,
4 King St, West, Sulte 1700
Toronto, ON, M5H 186

N/A
| 833224397RT0001

MAT13040
MAT13040/CNT4031

FEES
12Dec 18  To recelpt of Instructions fram client re: Issuing Statement of Claim; fo review cllent MRY $250.00
documents; to draft and prapare Statement of Clalm; to recelpt of your instructions to
lssue Statement of Clalm; to Issue Statement of Claim al court; to receipt and review of
lasued Statament of Claim from Court and 1o draft memo to process server to have
Statement of Clalm served; to recelipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
hereln.
TOTAL FEES ' $ 250,00
DISBURSEMENTS
01 Nov 18  Court Fees--small claim court $95.00 *
12 Nov 18  Paid to Hamlton-Toronto Area Process Serving Inc, $202,00
12Dec 18  Prnting and Photocopying $ 20,00
TOTAL DISBURSEMENTS $ 317,00
TOTAL FEES AND DISBURSEMENTS $ 567.00
TOTAL HST @ 13.00% $61.36
TOTAL DUE ON THIS INVOICE $ 628,36
* HST Exempt

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered )
Interest Shall Accrue on Overdue Accounts Pursuent to the Solicitors Act



[MAT13040/CNT4031 . Ty INV01-7520

AR $628.36 Outstanding Invoices $0.00
Trust $0.00 Invoice Amount $628.36
Investment Trust $0.00 Sub Total $ 628,36
Less Available Trust $0.00
Total Account Balance $628.36

R FY

MRY Mark R, Youngman N/A N/A 250,00

Youngman Law Professlonal Corporation

/Q@[ T G

Mark R, Yo;/ngman \-T

THIS IS OUR ACGOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refurn Copy of Slatement with Paymant
Pleass Make Cheque Payable ta Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Soficitors Act



85 Queen Street West, Suile 200
Toronto, Onltario, M5H 2M5
CANADA
[P} 416-363-3351
N [F] 416-363-0252
& YOUNGMA - IW] www gcylaw.cam - IN ACCOUNT WITH
Barristers & Solicitors
In Association Youngman Law Professional Corporation

EcoHome Financial Inc.
4 King St. West, Sulte 1700
Toronto, ON, M5H 1B6

lSams, Maria & Nick ats EcoHome Financlal

N/A

!

[MAT12901

833224397RT0001

s (e

;| 12 Dec 2018

( MAT12991/CNT4031

1of2

FEES

12Dec 18 Tareceipt of Instructions from cllent re: Issuing Statement of Clalm; to review cllent MRY
documents; fo draft and prepare Statement of Claim; to recelpt of your instructions to
Issue Statement of Claim; to Issue Statement of Claim at court; to receipt and review of
issued Statement of Claim from Court and to draft memo to process server to have
Statement of Claim served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting to you throughout and
herein.
TOTAL FEES

DISBURSEMENTS
09 Oct 18 Couri Fees
11 Oct 18 Pald to Hamilton-Toranto Area Process Serving Inc.
12Dec 18  Prinling and Photocopying
TOTAL DISBURSEMENTS

TOTAL FEES AND DISBURSEMENTS
TOTAL HST @ 13.00%

TOTAL DUE ON THIS INVOICE

Please Retum Copy of Siatement with Payment
Ploase Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
interest Shall Accrue on Overdue Accounts Pursuant fo the Solicitors Act

$ 260.00

$ 250,00

$95.00 *
$ 143.00

$ 20.00
$ 258,00

$508.00
$53.69

$561.69

* HST Exempt


http://www.gcylaw.com

INV01-7522 Dale: 12 Dec 2018

AR $ 561.69 Outstanding Invoices
Trust $0.00 Invoice Amount
Investment Trust $0.00 Sub Total

Less Avallable Trust

Total Account Balance

MRY Mark R. Youngman N/A N/A 250,00

Youngman Law Professlonal Corporation

Mark R. Youngbén e U

THIS Is OUR ACCOUNT HEREIN

Yours tnuly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shalt Accrue on Overdue Accounts Pursuant fo the Solicitors Act

$0.00
$ 561.69

.$561.69

$0.00
$ 561.69




65 Queen Street West, Suite 200
Toronto, Ontario, MSH 2M5
W CANADA

IP) 416-363-3351

gﬁ%ES 'N%(A)AI.IAEI\T [F] 416-363-0252
W) wnw.geylaw.com INACCOUNT WITH

Barristers & Solicitors

In Association Youngman Law Professional Corporation

=

EcoHome Financlal Inc,
4 King St. Wesl, Suite 1700
Toronto, ON, M5H 1B6

Sliva, Maria Da Estrella ats EcoHome Financial

N/A
833224397RT0001
12 Dec 2018

*[MAT130680
% MAT13060/CNT4031 fiA

NV01-7523

FEES

12Dec 18  To receipt of instructions from cllent re: Issulng Statement of Clalm; to review client MRY $250.00
documents; to draft and prepare Statement of Clalm; to recelpt of your Instructions to
issue Statement of Claim; to Issue Statement of Claim at court; to receipt and review of
lssued Stalement of Clalm from Court and to draft memo to process server to have
Statement of Claim served; to recelpt and review of Affidavit of Service; to all other
correspondencs, telephone calls, memoranda and to reporting to you throughout and
hareln,
TOTAL FEES ' $ 260.00
DISBURSEMENTS
24 Oct 18 Small Clalms Court Fes $95,00 *
29 Qct 18 To serve Clalm $114,13 **
12Dec 18 Printing and Pholocopying $20.00
TOTAL DISBURSEMENTS $229,13
TOTAL FEES AND DISBURSEMENTS $479.13
TOTAL HST @ 13.00% $35.10
TOTAL DUE ON THIS INVOICE $5614.23

* HST Exempt
** HST Zero-rated

Please Return Capy of Statement with Payment
Piease Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Qverdue Accounts Pursuant (o the Solicitors Act


http://www.gcylaw.com

MAT13080/CNT4031 N Dalei: 12 Dec 2018

’A/R $514.23 Outstanding Involces $0.00

Trust $0.00 Invelce Amount $514.23

Investment Trust $0.00 Sub Total T ss1423 :
Less Avallable Trust $0.00
Total Account Balance $ 514,28

MRY Mark R, Youngman

Youngman Law Professional Corporation

’ 5 \
j%/(f S L M S—

N~

Mark R. Yofingman

THIS IS OUR ACCOUNT HEREIN

FEE

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuent to the Solicitors Act




65 Queen Stree;l West, Suite 200
Toronto, Ontario, M5H 2M5
) ' CANADA v

[P} 416-363-3351

g?%ESN%?ﬂS? [F] 416-363-0252 '
[WY v gyt com IN ACCOUNT WITH

Barristers & Solicitors

in Association Youngman Law Professional Corporation

e —

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

]Lusignan, Marian ats EcoHome Financial

| NiA
| 833224397RT0001
12 Dec 2018

FEES
12Dec 18 To recelpt of instructions from client re: Issuing Statement of Clalm; to review client MRY $ 250,00
documents; to draft and prepare Statement of Clalm; to recsipt of your Instructions fo
issue Statement of Claim; to issue Statement of Claim at court; to recelpt and review of
issued Statement of Claim from Court and {o drafl memo to process server o have
Statemen{ of Clalm served; to receipt and review of Affidavit of Service; to all other
correspondence, lelephone calls, memoranda and to reporting to you throughout and
hereln.
TOTAL FEES §250.00
DISBURSEMENTS
05 Oct 18 Court Faos $95.00 *
15 Oct 18 Pald fo Hamilton-Toronto Area Process Serving Inc. $161,00
12Dec18  Printing and Photocopying $20,00
TOTAL DISBURSEMENTS $276.00
TOTAL FEES AND DISBURSEMENTS $526.00
TOTAL HST @ 13.00% $ 66,03
TOTAL DUE ON THIS INVOICE $582,03

*HST Exempt

Please Return Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Comoration
Account Due When Rendered
Interast Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




MAT12882/CNT4031

$ 682,03 Outstanding Invoices $0.00

Trust $0.00 Involce Amount $582.03
Investment Trust $0.00 Sub Tolal T §s8203
Less Avallable Trust $0.00
Total Account Balance $ 582,03

MRY Mark R, Youngman N/A NIA 250,00

Youngman Law Professional Corporation

Mark R. Youngrffan //Cj P

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retumn Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




65 Queen Street West, Suite 200
Toronto, Onfario, MSH 2M5
CANADA

[P] 416-363-3351

gesOEEN%?APAES [F] 416-363-0252

; W] www.gcylaw.com INACCOUNT WITH
Banristers & Sollcliors
In Assoclation Youngman Law Professional Corporation

EcoHome Finanelal Inc.
4 King St. West, Suits 1700
Toronto, ON, M6H 1B6

MLSang,Marion ats EcoHoma Flnanclal

MAT12997
MAT12997/CNT4031

r 1of2

:{ INV01-7504

FEES - ' |

12Dec18  Toreceipt of Instructions from client re: Issulng Statement of Claim; to review cllent MRY $ 250.00
documents; fo draft and prepare Statement of Clalm; to recelpt of your instructions to
Issug Statement of Clalm; to Issue Statement of Clalm at court; to recelpl and review of
issued Statement of Claim from Court and to draft memo to process server to have
Statoment of Claim served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone oalls, memoranda and to reporting to you throughout and

hereln,
TOTAL FEES $ 250,00
DISBURSEMENTS
18 Oct 18 Count Fees-small claims court $95.00 *
02 Nov18  To serve Clalm $ 16046 **
12 Dec 18  Printing and Photocopying $ 20,00
TOTAL DISBURSEMENTS ' ‘ $ 27546
TOTAL FEES AND DISBURSEMENTS $ 52646
TOTAL HST @ 13.00% $ 35,10
TOTAL DUE ON THIS INVOIGE : $ 560.56
* HST Exempt

** HST Zero-raled

Please Retum Copy of Statement with Payment
Pleasa Make Cheque Payable to Youngman Laew Professionaf Corporation
Account Due When Rendered
Imterest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

( MAT12997/CNT4031 INV01-7604 12 Dec 2018

AR $ 660,56 l ) Outslz;nding Involces ] $0.00

Trust $0.00 Invoice Amount $ 560.56

Investment Trust $0.00 SubTotal T $560.56
Less Avallable Trust $0.00
Total Account Balance $ 560,56

MRY  Mark R. Youngman N/A N/A 250,00

Youngman Law Professional Corporation

278

Mark R. Youngman - U

THIS IS OUR ACCOUNT HEREIN

Yours truly, ‘
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Refurn Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act

s




65 Queen Street West, Sulle 200
Toronto, Ontario, M5H 2M5
CANADA
[P] 416-363-3351
[F] 416-363-0252
& YOUNGMAN
, GM LW . geyfew com IN ACCOUNT WITH
Barristers & Solicitors .
In Assoclation Youngman Law Professional Corporation
[ v INVOICE?- v
EcoHome Financlal Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6
-Acgount Name - l Prestia, Marla ats EcoHome Financial T
Your Ref. . ' l : NIA
-Our Ref | MAT12998 | 833224307RT0001
iAccount No. : %, 71| MAT12808/CNT4031 [ Involce No. INV01.7630 {12 Dec 2018 lpage, | tor2
Date Desergiion” -~ <ie ' Time . ..0 AmouniexclHST |
FEES
12Dac 18 To recalpt of instructions from cilent re: issulng Statement of Claim; to review client MRY $ 250,00

documents; to draft and prepare Statement of Claim; to recelpt of your instructions to
Issue Statement of Claim; to Iasue Statoment of Clalm at court; to recelpt and review of
Issued Statemant of Claim from Court and to drafl memo to process server to have
Statement of Clalm served; to recelpt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporiing to you throughout and

hereln,
TOTAL FEES

DISBURSEMENTS

01 Nov 18
08 Nov 18
12 Dec 18

Court Fees—small ¢lalm court

Paid to Hamliton-Toronto Arsa Process Serving Inc,
Printing and Photocopying

TOTAL DISBURSEMENTS

TOTAL FEES AND DISBURSEMENTS
TOTAL HST @ 13.00%

TOTAL DUE ON THIS INVOICE

$ 250,00
§ 85,00 *
$ 89.50
$ 20,00

——

$ 204.50

$ 464.60
$46.74

$501.24

O ———
e ree————

* HST Exempt

Please Return Copy of Statement with Payment

Please Make Chaque Payable to Youngman Law Professlonal Corparation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act


http://www.gcylaw.com

[Acgourt No. [mAT12808/cNT4051 [ivolce [ INvot-7530 2012 |
AR $501.24 Outstanding Involces $0.00
Trust $0.00 Involce Amount $501.24
Investment Trust $0.00 Sub Total $5601.24

Less Available Trust $0.00
Total Account Balance $501.24

[Code. Fee Eamer.i; .. .. .Time" . ,;T:qia‘l'feesj

MRY Mark R, Youngman N/A 250.00

Youngman Law Professional Corporation

fer-

Mark R. Youngmﬂ &/

THIS 18 QUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Carporation
Account Due When Rendsered
Interest Shall Accrue on Qverdue Accounts Pursuant to the Solicitors Act



65 Queen Street West, Sulte 200
Toronto, Ontario, M5H 205
-, CANADA

[P] 416-383-3351

SQSOES&(E;?V&E# [F] 416-363-0252
(Wl gtylaw.com IN ACCOUNT WITH

Barristers & Solicltors

in Assoclation Youngman Law Professional Corporation

INVOICE -~

EcoHome Flnanclal Inc.
4 King St. West, Suite 1700
Toronto, ON, MSH 186

Account Nam'é’.'.'}"' ' ] Elleff, Sultana & Ellja ats EcoHome Financlal (

.. [nia j

MAT12989 | 833224397RT000Y
_|MAT12989/0NT4054 Hnvolce [ iNvot-7529 " J12060 2018 [page” "] tof2
. Descilp R 3 FE  Time L. .- Amgunt exel HST
FEES
12 Dec 18 Ta recelpt of Instrucllans from cllent re: Issuing Statement of Clalm; fo review cllent MRY $250.00
documents; to draft and prepare Statement of Clalm; lo recelp! of your Instructions to
issue Statement of Claim; to issue Statemnent of Clalm at court; to recelpt and review of
issued Statement of Cialm {rom Court and to draft memo to process servér o have
Statement of Claim served; to racelpt and review of Affidavit of Service; to all other
corraspondance, telephone calls, memoranda and to reporting to you throughoul and
hersin,
TOTAL FEES $ 260.00
DISBURSEMENTS
08 Nov 18 Court Fges-~small claim court $95.00 *
16 Nov 18  Paid to Hamillon-Toronto Area Process Serving Inc. $170.00
12Dec 18  Printlng and Photocopying $20.00
TOTAL DISBURSEMENTS $285.00
TOTAL FEES AND DISBURSEMENTS $535.00
TOTAL HST @ 13.00% $57.20
TOTAL DUE ON THIS INVOICE $502.20
* HST Exempt

Pleasa Retum Copy of Siatement with Payment
Pleasa Make Cheque Payable to Youngman Law Professional Carporation
Account Due When Rendered
Inferest Shall Accruo on Qverdue Accounts Pursuant to the Solicitors Act


http://www.scylaw.com

fiAccountNo1*  MAT12989/CNT4031 Jinvoice, [INvo1-7529 | 12 Dec 2018
SR LR TG saldlces BT b i ' . L, E BT s
AIR o ) $ 592,20 Outstandlngﬁlnw;lces ] ] $ OOO
Trust $0.00 Involce Amount $ 592,20
Investment Trust $0.00 Sub Total $692.20
Less Avallable Trust $0.00
Total Acoount Balance $ 592,20
Code | Fee Earher S uTme  .ywiit . Ratéhhrc U Total Fees
MRY Mark R, Youngman NIA N/A 250.00

Youngman Law Professlonal Corporation

1oy :

[
Mark R, Ygfingman c"() '

THIS IS OUR ACCOUNT HEREIN

Yours truly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payabie to Youngman {aw Professional Corporation
Account Dus When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




85 Queen Strest West, Suile 200
Torgnlo, Ontario, M&H 2M5
CANADA

=

GEE, OHEN [P] 418-363-3351

[F] 418-363-0252

& YOUNGMAN
G (W v gl com INACCOUNT WITH
Baryisters & Solicitars .
in Assoclation Youngman Law Professional Corporation
[ 5 : INVOICE 7 s
EcoHome Finandlal Inc,
4 King St. West, Sulte 1700
Toronto, ON, M6H 1B6
Wcou‘nt Name . /| Bedford, Allan ats EcoHome Financial inc. J
[onksl o |
OurRef . “‘:"TMAT13149 "1 833224307RT0001
AccountNo. * | MAT13149/CNT4031 [invaicgioZ, ©  [INV01-7575 13 Dec 2018 [Bags | 1or2
Date Description * - : e B W UFE. Time) Amount excl. HST
FEES
12Dec18 T receipt of instructions from client re: Issulng Statement of Clalm; fo review cllent MRY $ 250.00
documents; to draft and prepare Statement of Clalm; to recelpt of your instructions to
issue Statement of Claim; to [ssue Statement of Claim al court; to recelpt and review of
Issued Statement of Claim from Court and to draft memo to process server to have
Statement of Glalm served; to receipt and review of Affidavil of Service; to all other
correspondencs, felephone calls, memoranda and to reporting to you throughow and
hereln.
TOTAL FEES $ 250,00
DISBURSEMENTS
30Nov18  Court fees _ $95.00 *
12 Dec 18 Printing and Photocopying $ 20.00
13Dec18  Pald to Hamilton-Toronto Area Procass Serving Inc. $161.00
$276.00

TOTAL DISBURSEMENTS

TOTAL FEES AND DISBURSEMENTS
TOTAL HST @ 13.00%

TOTAL DUE ON THIS INVOICE

Please Retum Copy of Statement with Payment
Please Make Cheque Payable fo Youngmen Law Professional Corporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Sollcitors Act

e ——

$ 526,00
$ 66,03

$582.03

* HST Exempt




[ Account No. 77 [MAT13149/CNT4031 Invoice No. |mvot1-7575  |Date; " [ 13 Dec 2018 [Bage™ | 2012
l’ I ' Ba[:_i_bcés ' B ' B i Total Die - N ]
AR $682.03 Outstanding Involces $0.00
Trust $0.00 Invalce Amount $ 582.03
Investment Trust $0.00 Sub Total $ 582.03

Less Available Trust $0.00

Tota) Account Balance $ 582,03
[,Co_de Fee Eamer Time Ratathr Total Fees
MRY Mark R, Youngman NIA N/A 250.00

Youngman Law Profasslonal Corpo

Mark R, Younggman

THIS IS OUR ACCOUNT HEREIN

Yours {ruly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Relum Copy of Statement with Payment
Please Make Cheque Payable lo Youngman Law Professional Corporation

Account Due When Rendered

intarest Shall Accrue on Overdue Accounls Pursuant to the Selicifors Act




65 Queen Streal West, Suite 200
Toronto, Ontario, M5H 2M5
CANADA

2 A R,

EE, HEN [P] 416-363-3351

[F] 416-363-0252

& YOUNGMAN W] v geylaw. com IN ACCOUNT WITH
Barristers & Solicitors
in Association Youngman Law Professional Corporalion
[ . INVOICE

EcoHome Financial Inc.
4 King St. West, Suite 1700
Toronto, ON, M5H 1B6

Account Name I Parise, Marie ais EcoHome Finangial Inc,
YourRel U [ourmaino. © [nia
[ourRef -~ [maT12847 JourTexno..- | 833224397RT0001
[ Acsount No. [maT1284776NT4031 " Tinvoice No. INVot-7548  [bate [12Dec2018  [Page | 1of2
F)ate . Descripilon . ) - " FE  Tima ’ Amount excl. HST 1
FEES
12Dec18  To raceipt of Instructions from client re: issuing Stalement of Claim; {o review cllent MRY $ 250.00
documents; to draft and prepare Statement of Claim; ta recelpt of your instruciions to
Issue Statement of Claim; o Issue Statement of Claim at cour; to recelpt and revlew of
Issued Statement of Claim from Courl and lo draft memo to process server to have
Statement of Claim served; {o receipt and review of Affidavit of Service; to all other
correspondence, telephone calls, memoranda and to reporting (o you throughout and
hereln,
TOTAL FEES $ 250,00
DISBURSEMENTS
21 Sep 18 Cour Fees -small claims courl $ 200,00 *
12 Oct 18 Pald to Hamliton-Taronto Area Process Serving Inc. $95.50
12Dec 18 Prinling and Photocopying $20,00
TOTAL DISBURSEMENTS $ 315,50
TOTAL FEES AND DISBURSEMENTS $ 566,50
TOTAL HST @ 13.00% $ 47,52
TOTAL DUE ON THIS INVOICE $ 613,02
*HST Exempt

Plaase Relumn Copy of Statement with Payment
Please Maka Chaque Payable fo Youngmean Law Professional Corporation
Account Due When Rendered
Interast Shall Accrue on Overdue Accounis Pursuant to the Solicitors Act


http://www.gcylaw.com

[ Account No. MAT12847/CNT4031 [ nvolce No. INVO1-7548 Date . 12 Deo 2018 [Page 2or2 |
[ Y Balances o Total Due l
AR $613.02 Outstanding Involces $0.00
Trust $0.00 Invalce Amount $613.02
Investment Trust $0.00 Sub Total $613.02

Less Available Trust $0.00

Total Account Balance $613.02
Wde Fea Eamer - Time _ Ratehr Total Fees
MRY Mark R. Youngman NIA N/A 250.00

Youngmarn Law Professional Corporation

[0

Mark R, Youngman

THIS I8 QUR ACCOUNT HEREIN

Yours truly,

YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Return Copy of Statement with

Paymen}

Please Make Cheque Payable to Youngman Law Professional Corporation

Account Due When Rendered

Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act




85 Queen Streat Waest, Suite 200
Toronto, Ontario, MSH 2M5
:;'“ | CANADA

{P] 416-383-3351

Soheam | R

' [W] www.gcylaw.com INACCOUNT WITH
Barristers & Solicifors
in Assoclation

Youngman Law Professional Corporation

L INVOICE

EcoHome Financlal Inc.
4 King St, West, Suite 1700
Toronto, ON, M5H 1B6

Acgount Namg ¢/ Teymouri, Ahmad ats EcoHome Financial
N/A
‘ ~ ' [ MAT12088 833224397RT0001
iAcountNo.  [MAT1298B/CNT4031 INV01-7541 Page- | 1of2
lDa?e - Descriptlon™ i ' HR Amountexc] HsT j
FEES
12Dec 18  Toreceipt of instructions from cllent re: Issulng Statement of Claim; to review client MRY § 250.00
documants; to draft and prepare Statement of Clalm; to recelpt of your Instructions to
NOT issue Statement of Claim; to alf other correspondence, tetephone calls,
memoranda and Yo reporiing to you throughout and herein,
TOTAL FEES $ 250,00
TOTAL HST @ 13.00% $ 32,60
TOTAL DUE ON THIS INVOICE $ 282,60
i .. "Balances.: . o RN 2 Tofal Due™ ...
AR $ 282,50 Ouls{z;nalng Invoices $0.00
Trust $0.00 Involce Amount $ 282,50
Investment Trust $0.00 Sub Total $ 282,50
Less Avallable Trust $ 0,00
Total Account Balance $ 282,50
Fﬁode Fee Eamer “Time* Rate/hr " Total Fgesj
MRY Mark R. Youngman N/A N/A 250,00

Please Retum Copy of Statament with Payment

Please Make Cheque Payable to Youngman Law Professional Corporation
Account Due When Rendered
Interast Shall Accrue on Overdue Accounts Pursyuant to the Soficitors Act


http://www.gcylaw.com

<] INVO1-7641

tini No; [ mAT12088/CNT4031

[ose

12 Dec 2018

JPage”

20f2|

Youngman Law Professional Corporation

—7 i
Mark R, YOW«;M U

THIS IS OUR ACCOUNT HEREIN

Yours {ruly,
YOUNGMAN LAW PROFESSIONAL CORPORATION

Please Retum Copy of Statement with Payment
Please Make Cheque Payable to Youngman Law Professional Carporation
Account Due When Rendered
Interest Shall Accrue on Overdue Accounts Pursuant to the Solicitors Act
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Attached is Exhibit “K” Referred to in the
AFFIDAVIT OF BRENT HOULDEN
Sworn before me this 7~ day of February, 2019
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AIRD BERLIS l

Jill P, Fraser
Direct; 416.865.7744
E-mall: jfraser@airdberiis.com

January 14, 2019
BY EMAIL

Ms. Leila Burden Nixon
Gowling WLG

100 King St W #1600
Toronto, ON M5X 1G5

Dear Leila:

Re: Amended and Restated Consumer Lease Program Agreement (the
“Program Agreement”) dated as of November 23, 2015 between Eco
Energy Home Services Inc. (“Eco Energy”) and EcoHome Financial Inc.
(“EcoHome”)

We are counsel to EcoHome, and understand that you are counsel to Eco Energy. We are
sending this letter to summarize various issues that currently exist under the Program Agreement.
All capitalized terms which are not otherwise defined in this letter shall have the meanings
ascribed thereto in the Program Agreement,

First, we understand that Eco Energy has recently made certain allegations with respect to the
ownership of the Lease Contracts which are the subject matter of the Program Agreement. The
Program Agreement is abundantly clear that the Relevant Lease Contracts have been sold by
Eco Energy to EcoHome and, as a result, Eco Energy has no remaining ownership interest in
such Relevant Lease Contracts. The Relevant Lease Contracts form part of the “Related Assets”
and thus are included as "Purchased Assets” under Section 2,01(1) of the Program Agreement,

Second, we have been advised that Eco Energy has received monies directly from Customers
which have not been remitted to EcoHome. In 2017 alone, Eco Energy received and failed to
remit to EcoHome over $170,000 of funds (See Appendix A). Additionally, Eco Energy cancelled
its January 15, 2019 meeting with EcoHome to quantify funds which were received by Eco Energy
in 2016 but were not remitted to EcoHome. EcoHome has also recently become aware that Eco
Energy compromised certain Relevant Lease Contract without EcoHome's express consent.
Pursuant to Section 6.02 of the Program Agreement, EcoHome is responsible for the billing and
collection of all Relevant Lease Contracts, while Eco Energy has an obligation to assist EcoHome
in this undertaking by using commercially reasonable efforts to enforce the rights of the lessor
under each Relevant Lease Contract pursuant to which a customer default has occurred,
including as may be required by EcoHome. If any monies are received by Eco Energy on account
of any Relevant Lease Contract, such monies are received in trust by Eco Energy and are to be
punctually paid over to EcoHome, as set out in Section 5.01(d) of the Program Agreement. Any
failure by Eco Energy to comply with this covenant is a Termination Event under the Program
Agreement and constitutes a breach of trust. We request that Eco Energy provide an immediate
accounting of all monies that have been received from Customers on account of the Relevant
Lease Contracts, and that Eco Energy remit such funds (the “Trust Funds”) to EcoHome forthwith
to the extent such funds have not yet been remitted to EcoHome,

T Alrd & Berlis LLP Brookfield Place, 181 Bay Street, Sulte 1800, Toronto, Canada MBJ 2T9 T 416.863,1500 £ 416,863.1515 | airdberils.com
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In addition, we understand that certain of Eco Energy's sub-dealers, notably Canadian Standard
Home Services Inc. and Canadian Standard Financial Group Ltd. (together, "CS"), are offering to
Customers fraudulent buyouts of Relevant l.ease Contract and are keeping the funds. On January
11, 2019, Eco Energy confirmed that the known amount of monies misappropriated by CS total
appropriately $559,000 (See Appendix B) and that CS is continuing to fraudulently collect funds
from Relevant Lease Contracts owned by EcoHome. EcoHome requires Eco Energy to comply
with its obligations under Section 6.02 of the Program Agreement, and to take all necessary steps
to force CS to cease such actions immediately. EcoHome also requires Eco Energy to provide
to it any information that Eco Energy has received, or may in the future receive, concerning CS'
wrongful actions as set out above. We understand that in offering the fraudulent buyouts, CS
continues to represent to Customers that it is the owner of the Relevant Lease Contracts. This,
however, is false. In order to induce Eco Home to purchase the Purchased Assets, Eco Energy
expressly represented to Eco Home in Section 4.01(j)(ix) of the Program Agreement that no
person other than Eco Energy has any right, title, or interest in or to such Relevant Lease Contract
or the related Equipment. As it concerns the Related Assets which originated with CS, we require
that Eco Energy immediately provide Eco Home all documentation (collectively, the "Purchase
Documentation”) evidencing Eco Energy’s purchased of the Related Assets, including the
Relevant Leased Contracts, from CS,

Third, pursuant to Section 2.02(a) of the Program Agreement, if at any time the amount of funds
in the Cash Reserve Account falls below the Required Reserve Amount, Eco Energy has an
obligation to remit cash to EcoHome for deposit to the Cash Reserve Account until the Cash
Reserve Account has been restored to the Required Reserve Amount. Eco Energy has not
complied with this requirement even when requested in writing.

In addition, pursuant to Section 6.02 of the Program Agreement, Eco Energy is responsible for
the payment of all fees, expenses and costs payable under the Open Bill Agreement and all PAPP
accounts. Pursuant to Section 5.01(h), Eco Energy is also required to reimburse EcoHome for all
out-of-pocket expenses incurred by EcoHome in connection with the enforcement of EcoHome's
rights under the Program Agreement, including without limitation, the fees and disbursements of
counsel to EcoHome. These unpaid amounts have been added to the Cash Reserve Account,
because Eco Energy has not paid EcoHome for these amounts when due,

As of November 30, 2018, the Cash Reserve Account is in a deficit of approximately $2.06 million
(including the Required Reserve Amount of $795,960). In addition, EcoHome holds non-
performing assets purchased from Eco Energy in excess of $3.19 million, which have not yet been
added to the reserve.

Eco Energy has materially breached the Program Agreement (including, but not limited to,
the instances outlined above) and is not acting in good faith (including, but not limited to,
intentionally concealing material facts from EcoHome, knowingly making false
representations to EcoHome, promising to perform when Eco Energy has no intention of
performing and misappropriating EcoHome’s property causing EcoHome irreparable
injury). On a without prejudice basis, and without waiving any other rights EcoHome may
have under the Program Agreement, EcoHome requires Eco Energy by January 18, 2019
to: (i) remit $795,960 to EcoHome which will in part cover the amounts Eco Energy received
on EcoHome's behalf, but also as a preliminary top-up to the Cash Reserve Account to
reduce the deficiency; (ii) provide EcoHome with a full and complete accounting of monies
that have been received from Customers; (iii) remit to EcoHome all Trust Funds; (iv)
provide EcoHome with copies of the Purchase Documentation (proof of ownership) for all
Relevant Lease Contracts from CS; (v) deliver to EcoHome true and complete copies of
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Eco Energy's insurance policies; (vi) furnish to Eco Energy the annual and quarterly
financial statements of EcoHome for the last three years; and (vii) work forthwith towards
curing Eco Energy’s other breaches of the Program Agreement.

We look forward to hearing from you no later than January 18, 2019 with respect to the foregoing.
Please do not hesitate to contact us to discuss.

Yours truly,

!

o

AIRD & BERLIS LLP

; e

(\ ;/ A _Jraren—
Jill P. Fraser
JPF/mf

ce! Kathryn Houlden, EcoHome Financial Inc.
Steven Graff, Aird & Berlis LLP
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APPENDIX A

(See attached)
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APPENDIX B

(See attached)
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‘Account listed on summary of closad accounts fram Chris Alexander

£69248

Terminated

£62586 2014826 ‘ l~ Edmanton Alr Condittoner Active No e s

72701 2017650 [ ) S o Hot WaterTank Terminatad Yos Aug-21-17 Account listad on Summary of Closed accounts from Chrls Alaxander
72701 2017651 l l Edmonton Furnace Tarminatad Yos Aug-21-17 Account listed on Summary of Closed accounts from Chris Alexander
E72701 2023216 [ ] i Edmonton Water Troatment Systam | Terminated Yes Aug-21-27 Accolint Iisted on Summary of Closed accounts from Chris Alekander
E63209 2013720 L ] l Brampton Watar Treatmant System Terminated No Account listed on Summary of Closad accounts from Chris Alexander
E65880 2014493 I [ ) Mississauge Furnace Terminatad Yos Sep 11-17 Praot of payment to Can. w.wm.w“mw rocefved - paid out on Sept
£66794 2623138 l l Brampton HEPA Terminated No Account listed on Summary of Closed accaunts from Chrls Alexander
E66794 2023101 ‘ ] Watar Treatmant Systom | Terminated No Account listed an Summary of Closed accounts from Chrls Alexander

e ——

R O
Terminatad Nov 15-17

£69248.

E70407

E70407

E70972

Scarborough - -

Terminated

- " Terminated Nov 15-17.

Torminated

d Nov 15-17 -

Minlstry complairt filed ~file coded CAD

Thornhill

HEPA

Terminated

Por EE, Can. Standards ramoved customer's equipment

Thomhitl

‘Water Treatment System

Per EE, Can. Standards removed customer's equipment

North York

‘Watar Treatment System

Actlve

Oct-17-18

Customer sent registered lotter in Sept 2017 advising not to pay
CSHS; pald $5768.84 to CSHS

E70972

North York

Water Traatmant System

Artive

Oct-17-18

Customar sent registered lotter in Sept 2017 advising not to pay
CSHS; pald $5768.84 o CSHS

E70572

2017080

North York

HEPA

Active

DOet-17-18

Customer sent registered letter in Sept 2017 advising not to pay
CSHS; paid $5768.84 to CSHS

£69963

2016086

St. Catharines

Alr Conditlonar

Active

Sep-24-18

Customar sent registered lotter in Sept 2027 advising not to pay
CSHS; paid $4500 to CSHS

£69969

2016087

St. Catharines

Furnace

Active

Sep-24-18

Customer sent ruglstered ottar n Sapt 2017 advising not fo pay
CSHS; paid $4500 to CSHS

E68607

2023144

Scarborough

Fumace

Active

Oct-16-2018

Customer pald out 4 contracts to CSHS [n Gct 2018; unable 1o
located confirmation/Registered mall that lettar was sent advising
not to pay CSHS

E6B&07

2023146

Scarborough

Alr Conditioner

Active

Oct-16-2018

Customer paid out 4 contracts to CSHS in Oct 2018; unable to
lacated confirmation/Reglsterad mail that lettar was sent advising
not to pay CSHS

E6BE07

2023148

Sarborough

Water Softaner

Active

Yes

Da-16-2018

Customer paid out 4 eontracts to CSHS In Oct 2018; unable to
located conflrmation/Registered mail that letter was sent advising
not to pay CSHS

E68607

2023151

Scarborough

Carbon Fliter

Active

0Oc1-16-2018

Customer pald out 4 contracts to CSHS In Oct 2018; unable to
locatad confirmation/Registered mall that letter was sent advising

not to pay CSHS

E71587

2016983

Barrle

Carbon Filter

Actlve

NA

Dealer was 10 pay oUt per emall from Bianca Nov B/ZD18 - From:
Blancs Mylss-fansen <b.myles-Jansen@ecoonerpyhs.ca>

Sant: November-0B-18 2:55 PM

Yo: Peter Soon <PScon@ecohometinancial.coms; Kevin Scott
<KScatt@ccohomafinancial.com>

Ce: Alex Mendiola <AMendiola@dealnetcpltal.com; Gary Abel
<GAbel@ecohomeflnanclal.com>

Subject: RE: Contract 1D 2016983-157 Bums Clr Barrie, ON LANS.8

Pater/Kevin,

When | was made aware of tha situation Indeed the law clerk
produced that letter previously emalled, | emalied EcoHome and
Informed duly to flat cancel at that time see emall below. What took.
o long for EcoHome to come back almost 2 years after when cloarly
these was charge back noted at the time.

27-Apr-2018
27-4pr-2018
27-Apr-2018
18-May-2018
27-Apr-2D18
11-Sep-2018

11-52p-2018

~115-Nov-2017

15-Nov-2017
15-Nov-2017
28-Mar-2018
28-Mar-2018

1181.18

137219

7374.05

2440.23

3598.8

727032

2236.54

223654

6438.21

5003.3¢

6438.9
5058.93
5104.72
4010.69

3719.72

4057.95

473438

6399.9

6393.9

3874.48

387448

1434.56

143456

4BGB.72



Comments EH Lease & On Can Sta N8BV Termination Date
3 2014494

LR

183

M

2014435
201757,
2017572

2016056

2028540:

- 2016374

2036373

010373

2013555

" 203556

2014841

2015624,

aosexs:

2015829

12015874

2015876'
20156531

72015656

2018631
2015632

2015630,

2017286

" 2oumass)

2017198!
2007202,

;2017204

2014977,
20143i0;

T 2t1a3ny

20a13

HN/A
/A
/A
HN/A
N/A
/A
HNJA

N/

556272 21-Feb-2017
437052 21-Feb-2017
6239.55 26-Sep-2017
5399.47 26-5ep-2017

5500.8 16-Mar-2017
4147.33 14-Nov-2017
577028 28-Feb-2017
598023 28-Feb-2017
450437 28-Feb-2017
474984 18-Dec-2017
486417 18-Dec-2017
6638.95 18-Dec-2017
4449.91 33-3n-2017
4449.91 31-1m0-2017
5803.74 24-1an-2017
4559.89 24-1an-2017
7936.92 28-Feb-2017
6299.69 01-Sep-2017
5004.55 27-5¢p-2017
475356 28-Feb-2017
4753.56 28-Feb-2017
4782.08 20-Mar-2017
5367.25 01-Sep-2017
4763.04 20-5atv2017
5833.49 25-5ep-2017
4589.77 25-5ep-2017
4503.99 31-0ct-2017
8036.56 29-5ep-2027
5772.69 28-Fob-2017

8316.1 28-Feb-2017

83161 28-Feb-2017

Dealer  Customer ¢ Lease Type Terminatio Tarminatlo Customer Name Address  internal Nc Audit Notes

Cdn Standa 65833 RENTAL

Cdn Standa E65833  RENTAL Temoved Flat cancel ang o

Cdn Stands 73653 RENTAL § Remaved - Flat cancel

CdnStandz £73653  RENTAL Removed - Flat cancel

CdnStanda 62232 RENTAL ather set of contracts, E78739 Past Due in syster A/Cand Furmace. Check 2016 resarve raport. Water saftaner was terminated others re-written. 3rd deater water softener. Global Merlt. Review to save water softener. Cafl Internailly, 2 other active accounts.
CdnStand> EB3161  RENTAL i Standards, Got $ naver remitted

Cdn Standa 70831 RENTAL 43 CON Standards and Rewltean as EE. Have contracts been re-written in LP. Need revised contract from Blanca, Audit reserve for shrt fall.

Cdn Standa E70831  RENTAL a3 CON Standurds and Rewiteen a3 £€. Have cantracts been re-written in LP. Need revised contract from Biancs. Audit reserve for short fall.

Cdn Standa ES1063  RENTAL n Standards. Got § never remitted

Cdn Standa E62136  RENTAL Pald Canadian Standards. Confiren if funds received by EH. Need to canfirm shortfall fram deals, Will check reserve

Cdn Standa E62136  RENTAL 1d Canadlan Standards. Confirm If funds recelved by ER. Need to confirm shortfali from deals, Wil eheck reserve

Tdn Stenda £62136  RENTAL w pald Canadian Standardz. Conflrm if funds received by EH. Need to confirm shortfall from deals. Wil check reserve

Cdn Stands £67376  RENTAL Cantracts. EE Has sued - Fumace A/C . Has Trent noted in defauk,

Cdn Standa €67376  RENTAL Cantracts. EE Has sued - Only Furnace A/C sued.

CdnStndaE69272  RENTAL 't cancel - Cdn Standards, 2/23/17 - Need Recelpt from Hefga's e-mall to give to Blanca for Criminal changes

Cdn StandaE69272  RENTAL - €dn Standards, 2/23/17 - Need Receipt from Helga’s e-mail to give to Bianca for Criminal changes

Cdn Standa 65272 RENTAL 's e-mall to give to Blanca for Criminal changes

Cdn Stands E6BB18  RENTAL

CdnStands ESBB18  RENTAL

Cdn Stando E68347  RENTAL lould have set up for reducad amount. Satie 10 529.50. New Fed -ax. No response. July Gth, 2016, Signed for Fed-ex. Canadian Standards - Proof of payment
Cdn Standa 66347 RENTAL uld have set up for reduced amount. Satie Reduced 10 $29.50. New Fed-ex. N . July 6th, 2015, Signed for Fed-cx. Canadian Standards - Froof of payment
Cdn Stanca E68947  RENTAL uld have set up for unt. Satle 10 529.50. New Fed-cx . No response. July 6th, 2016, Signed for Fed-ex. Canadian Standards - Proof of payment
CdnSanda 72520 RENTAL at removed per Blanca. Cannat sus this file.

Cdn Standa E72701  RENTAL cancelta rewrite. Call past due. They claim pald Canadian standards for water softencr. Follow upwith Patrick / Kevin, See 1f we have the proof.

Cdn Standa E73066  RENTAL at Cancel & tnvaice, Settled for. Blanca to get back to us. Order 17 chequses of equal payments for total of $7,500.00. Consent to ludgment.

Cdn Standa E71066  RENTAL t Cancel & (nvoice. Settled for, Blanea to get back to us. Order 17 cheques of equal payments fof total of $7,500.00. Consent to Judgment,

Cdn Stands E71066  RENTAL ot Caneel & invoice, Settled for. Bianca to get back to us. Order 17 cheques of equal payments for total of $7,500.00. Consent to Judgment.

Cdn Standa E67200  RENTAL lnistry lssue, Cdn Standards. Cannot Pursue

Tdn Standa E65645  RENTAL nnot see why terminated

Cdn Standa 65645 RENTAL nnot see why terminated

CdnStands EGS645  RENTAL 42794 DEFAULTR nnot see why terminated
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Attached is Exhibit “L” Referred to in the
AFFIDAVIT OF BRENT HOULDEN
Sworn before me this 77" day of February, 2019

&

i i
i

A Commissioner, etc.

FALpIEA JOH



Steven L. Graff
Direct; 416.865.7726
E-mail: sgraff@airdberlis.com

January 22, 2019

BY COURIER, REGISTERED MAIL AND EMAIL

Eco Energy Home Services Inc.

3761 Victoria Park Ave.

Suite 10-11

Toronto, ON M1W 3S3

Attention: Wei (David) Ouyang and Bianca Myles-Jansen

Dear Sirs/Mesdames:

Re: Amended and Restated Consumer Lease Program Agreement dated as of

November 23, 2015 between Eco Energy Home Services Inc. and
EcoHome Financial Inc. (the “Program Agreement”)

We are the lawyers for EcoHome Financial Inc. (“EcoHome") in connection with its contractual
arrangements with Eco Energy Home Services Inc. (“Eco Energy”). Eco Energy is indebted to
EcoHome under the above-referenced Program Agreement. All capitalized terms not otherwise
defined herein shall have the meaning ascribed thereto in the Program Agreement.

We refer to our letter of January 14, 2019 (the “January 14 Letter”) to Leila Burden Nixon,
counsel to Eco Energy, a copy of which is enclosed for ease of reference. As further
particularized in the January 14 Letter, Eco Energy is indebted to EcoHome for, among other
things:

a) monies received from Customers on account of Relevant Lease Contracts which have
not been remitted to EcoHome (the “Trust Funds”); and

b) funds which are required to bring the Cash Reserve Account up to the Required Reserve
Amount (which is currently in a significant negative position), including, without limitation,
unpaid amounts for fees, expenses and costs payable under the Open Bill Agreement
and all PAPP accounts.

As at December 31, 2018, $2,010,500 is required to bring the Cash Reserve Account up to the
Required Reserve Amount.

The above amount, together with any and all other Trust Funds (to the extent not reflected in the
above amount) and other amounts owing by Eco Energy pursuant to the Program Agreement,
and all fees, costs and expenses for which Eco Energy is responsible, are hereinafter referred
to, collectively, as the “Indebtedness”.

In addition, for greater certainty, EcoHome appears to hold non-performing assets purchased
from Eco Energy in excess of $3.2M which have not yet been calculated yet for consideration of
the allocation to the reserve (or reserve deficiency).


mailto:sgraff@airdberlis.com

Page 2

The Indebtedness is secured by, among other things, a General Security Agreement dated
January 29, 2015 granted in favour of EcoHome by Eco Energy (the “Security"),

The failure by Eco Energy to remit the Trust Funds to EcoHome and to remit sufficient funds to
restore the Cash Reserve Account to the Required Reserve Amount constitute Events of
Termination under the Program Agreement, as well as Events of Default under the Security.
Accordingly, on behalf of EcoHome, please be advised that the Program Agreement is hereby
terminated, effective immediately.

On behalf of EcoHome, we hereby formally demand payment of the amount of the
Indebtedness, together with interest as set out above from the date hereof to the date of
payment in full, by not later than ten (10) days from the date hereof. Interest will continue to
accrue on the Indebtedness at the rate of 24% per annum.

If payment of the Indebtedness is not received by the date set out above, EcoHome will take
such steps as it may consider necessary or appropriate to collect the Indebtedness, including,
without limitation, the appointment of a receiver and/or manager of Eco Energy.

On behalf of EcoHome, we enclose a Notice of Intention to Enforce Security delivered pursuant
to subsection 244(1) of the Bankruptcy and Insolvency Act (the “BIA Notice”).

We reserve EcoHome's right to take proceedings within the 10-day period associated with the
BIA Notice, if circumstances warrant such proceedings.

SG/s] \ L/G

Encl. | (
cc. Leila Bur @n, Gowling WLG

349565682.4

AIRD BERLIS |




NOTICE OF INTENTION TO ENFORCE SECURITY
(Bankruptcy and Insolvency Act, Subsection 244(1))
By Registered Mail and Email

TO:

Eco Energy Home Services Inc,
3761 Victoria Park Ave,

Suite 10-11

Toronto, ON M1W 383

an insolvent company

TAKE NOTICE that:

L. EcoHome Financial Inc. (“EcoHome”), a secured creditor, intends to enforce its security
on the property of the insolvent company/person described below:

(a)  all of the undertaking, property and assets of Eco Energy Home Services Inc, (the
“Debtor”), including, without limiting the generality of the foregoing, all of the
intangibles, accounts receivable, proceeds, books and records, equipment,
inventory and all other personal and moveable property of the Debtor,

2. The security that is to be enforced is in the form of, inter alia, a General Security
Agreement dated January 29, 2015 granted in favour of EcoHome by the Debtor (the
“Security”):

3, The amount of indebtedness secured by the Security, as at December 31, 2018 is:

Present calculation of deficiency in
Required Reserve Amount $2,010,500

together with other Trust Fund amounts (to the extent not reflected above), all fees
arising under the Program Agreement made as of November 23, 2015 between the
Debtor, as seller, and EcoHome, as purchaser, for which the Debtor is responsible, and
any and all costs and expenses incurred by EcoHome (including, without limitation,
EcoHome's legal and other professional fees herein).

4. EcoHome will not have the right to enforce the Security until after the expiry of the ten
(10) day period after this notice is sent, unless the insolvent company/person consents to
an earlier enforcement,



DATED at Toronto this 22" day of January, 2019, \
ECOHO El/T{NANCIAL INC.
(rd & \Blerlis LLP
s /"v

G /a\ lace, Suite 1800
181 Bay Strett, Box 754
( Toronif; ON |MSJ 2T9
\ Tel:  416-863-1500
. ~Fax: 416-863-1515
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Attached is Exhibit “M” Referred to in the
AFFIDAVIT OF BRENT HOULDEN
Sworn before me this rfday of February, 2019
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| A Commissioner, etc.
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Eco Energy Home Services Inc.
Lease Reserve Reconciliation
December 31, 2018
(prepared as of February 6, 2019)

NBV
Outstanding Portfolio - Prior to Nov 8, 2014 6,054,754.54 3.00%
Qutstanding Portfolio - Nov 8, 2014 & after 22,060,301.56 3.00%
Required Reserve Balance 28,115,056.10

Balance in Account at Jan 31, 2016
Reserves Received from New Originations
Amounts Charged off related to Bad Debts
Price Adjustments

Amounts Charged Off in Excess of Funding
Escalation

Top Up

Gain on Termination (50%)

Amounts Applied to Client Accounts
Other

Ending Reserve Balance (Deficiency)

Amount Required to Replenish Reserve to Required Balance

Non Performing Assets
Tota! Deficiency Including Non Performing Assets

Legal expense invoice to EcoEnergy

Pending Legal Invoices

Amounst collected by EcoEnergy related to other periods
Amounts collected by EcoEnergy related to loans

Total Deficiency

Reserve

181,642.64
661,809.05

843,451.68

391,216.53
811,322.23
-4,504,475.28
-44,739.47
266,475.45
376,146.65
1,293,947.40
648,190.47
-135,166.00
148,750.60

-748,331.42

-1,591,783.10

(3,217,774.49)

-4,809,557.59

-23,072.85
78D
TBD
TBD

-4,832,630.44
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Court File No. CV-19-614122-00CL
ONTARIO

SUPERIOR COURT OF JUSTICE

COMMERCIAL LIST
THE HONOURABLE ) __ DAY, THE __ DAY
)
JUSTICE ) OF , 20
ECOHOME FINANCIAL INC.
Applicant
- and -
ECO ENERGY HOME SERVICES INC.
Respondent

ORDER
(appointing Receiver)
THIS APPLICATION made by the Applicant for an Order pursuant to section 243(1) of
the Bankruptcy and Insolvency Act, R.S.C. 1985, c. B-3, as amended (the "BIA") and section 101
of the Courts of Justice Act, R.S.0. 1990, c. C.43, as amended (the "CJA") appointing RSM
Canada Limited (“RSM”) as receiver and manager (in such capacity, the "Receiver") without
security, of all of the assets, undertakings and properties of Eco Energy Home Services Inc. (the
"Debtor") acquired for, or used in relation to a business carried on by the Debtor, was heard this

day at 330 University Avenue, Toronto, Ontario.

ON READING the affidavit of Brent Houlden sworn February 7, 2019 and the Exhibits
thereto and on hearing the submissions of counsel for the Applicant and the Respondent, no one
appearing although duly served as appears from the affidavit of service of Jenaya McLean sworn

February 8, 2019 and on reading the consent of RSM to act as the Receiver,

SERVICE



-2

1. THIS COURT ORDERS that the time for service of the Notice of Motion and the Motion
is hereby abridged and validated so that this motion is properly returnable today and hereby

dispenses with further service thereof.
APPOINTMENT

2. THIS COURT ORDERS that pursuant to section 243(1) of the BIA and section 101 of
the CJA, RSM is hereby appointed Receiver, without security, of all of the assets, undertakings
and properties of the Debtor acquired for, or used in relation to a business carried on by the

Debtor, including all proceeds thereof (the "Property").

RECEIVER’S POWERS

3. THIS COURT ORDERS that the Receiver is hereby empowered and authorized, but not
obligated, to act at once in respect of the Property and, without in any way limiting the generality
of the foregoing, the Receiver is hereby expressly empowered and authorized to do any of the

following where the Receiver considers it necessary or desirable:

(a) to take possession of and exercise control over the Property and any and
all proceeds, receipts and disbursements arising out of or from the

Property;

(b)  to receive, preserve, and protect the Property, or any part or parts thereof,
including, but not limited to, the changing of locks and security codes, the
relocating of Property to safeguard it, the engaging of independent
security personnel, the taking of physical inventories and the placement of

such insurance coverage as may be necessary or desirable;

(©) to manage, operate, and carry on the business of the Debtor, including the
powers to enter into any agreements, incur any obligations in the ordinary
course of business, cease to carry on all or any part of the business, or

cease to perform any contracts of the Debtor;

(d)  to engage consultants, appraisers, agents, experts, auditors, accountants,

managers, counsel and such other persons from time to time and on



(e)

®

&)

(h)

()

)

(k)

-3

whatever basis, including on a temporary basis, to assist with the exercise
of the Receiver's powers and duties, including without limitation those

conferred by this Order;

to purchase or lease such machinery, equipment, inventories, supplies,
premises or other assets to continue the business of the Debtor or any part

or parts thereof;

to receive and collect all monies and accounts now owed or hereafter
owing to the Debtor and to exercise all remedies of the Debtor in
collecting such monies, including, without limitation, to enforce any

security held by the Debtor;
to settle, extend or compromise any indebtedness owing to the Debtor;

to execute, assign, issue and endorse documents of whatever nature in
respect of any of the Property, whether in the Receiver's name or in the

name and on behalf of the Debtor, for any purpose pursuant to this Order;

to initiate, prosecute and continue the prosecution of any and all
proceedings and to defend all proceedings now pending or hereafter
instituted with respect to the Debtor, the Property or the Receiver, and to
settle or compromise any such proceedings. The authority hereby
conveyed shall extend to such appeals or applications for judicial review

in respect of any order or judgment pronounced in any such proceeding;

to market any or all of the Property, including advertising and soliciting
offers in respect of the Property or any part or parts thereof and
negotiating such terms and conditions of sale as the Receiver in its

discretion may deem appropriate;

to sell, convey, transfer, lease or assign the Property or any part or parts

thereof out of the ordinary course of business,



M

(m)
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(0)

(p)
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(i)  without the approval of this Court in respect of any transaction not
exceeding $50,000.00, provided that the aggregate consideration

for all such transactions does not exceed $200,000.00; and

(ii) with the approval of this Court in respect of any transaction in
which the purchase price or the aggregate purchase price exceeds

the applicable amount set out in the preceding clause;

and in each such case notice under subsection 63(4) of the Ontario
Personal Property Security Act, or section 31 of the Ontario Mortgages
Act, as the case may be, shall not be required, and in each case the Ontario

Bulk Sales Act shall not apply.

to apply for any vesting order or other orders necessary to convey the
Property or any part or parts thereof to a purchaser or purchasers thereof,

free and clear of any liens or encumbrances affecting such Property;

to report to, meet with and discuss with such affected Persons (as defined
below) as the Receiver deems appropriate on all matters relating to the
Property and the receivership, and to share information, subject to such

terms as to confidentiality as the Receiver deems advisable;

to register a copy of this Order and any other Orders in respect of the

Property against title to any of the Property;

to apply for any permits, licences, approvals or permissions as may be
required by any governmental authority and any renewals thereof for and
on behalf of and, if thought desirable by the Receiver, in the name of the
Debtor;

to make an assignment in bankruptcy on behalf of the Debtor;

to enter into agreements with any trustee in bankruptcy appointed in

respect of the Debtor, including, without limiting the generality of the
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foregoing, the ability to enter into occupation agreements for any property

owned or leased by the Debtor;

(r) to exercise any sharcholder, partnership, joint venture or other rights

which the Debtor may have; and

(s) to take any steps reasonably incidental to the exercise of these powers or

the performance of any statutory obligations.

and in each case where the Receiver takes any such actions or steps, it shall be exclusively
authorized and empowered to do so, to the exclusion of all other Persons (as defined below),

including the Debtor, and without interference from any other Person.

DUTY TO PROVIDE ACCESS AND CO-OPERATION TO THE RECEIVER

4, THIS COURT ORDERS that (i) the Debtor, (ii) all of its current and former directors,
officers, employees, agents, accountants, legal counsel and shareholders, and all other persons
acting on its instructions or behalf, and (iii) all other individuals, firms, corporations,
governmental bodies or agencies, or other entities having notice of this Order (all of the
foregoing, collectively, being "Persons" and each being a "Person") shall forthwith advise the
Receiver of the existence of any Property in such Person's possession or control, shall grant
immediate and continued access to the Property to the Receiver, and shall deliver all such

Property to the Receiver upon the Receiver's request.

5. THIS COURT ORDERS that all Persons shall forthwith advise the Receiver of the
existence of any books, documents, securities, contracts, orders, corporate and accounting
records, and any other papers, records and information of any kind related to the business or
affairs of the Debtor, and any computer programs, computer tapes, computer disks, or other data
storage media containing any such information (the foregoing, collectively, the "Records") in
that Person's possession or control, and shall provide to the Receiver or permit the Receiver to
make, retain and take away copies thereof and grant to the Receiver unfettered access to and use
of accounting, computer, software and physical facilities relating thereto, provided however that
nothing in this paragraph 5 or in paragraph 6 of this Order shall require the delivery of Records,

or the granting of access to Records, which may not be disclosed or provided to the Receiver due
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to the privilege attaching to solicitor-client communication or due to statutory provisions

prohibiting such disclosure.

6. THIS COURT ORDERS that if any Records are stored or otherwise contained on a
computer or other electronic system of information storage, whether by independent service
provider or otherwise, all Persons in possession or control of such Records shall forthwith give
unfettered access to the Receiver for the purpose of allowing the Receiver to recover and fully
copy all of the information contained therein whether by way of printing the information onto
paper or making copies of computer disks or such other manner of retrieving and copying the
information as the Receiver in its discretion deems expedient, and shall not alter, erase or destroy
any Records without the prior written consent of the Receiver. Further, for the purposes of this
paragraph, all Persons shall provide the Receiver with all such assistance in gaining immediate
access to the information in the Records as the Receiver may in its discretion require including
providing the Receiver with instructions on the use of any computer or other system and
providing the Receiver with any and all access codes, account names and account numbers that

may be required to gain access to the information.

7. THIS COURT ORDERS that the Receiver shall provide each of the relevant landlords
with notice of the Receiver’s intention to remove any fixtures from any leased premises at least
seven (7) days prior to the date of the intended removal. The relevant landlord shall be entitled
to have a representative present in the leased premises to observe such removal and, if the
landlord disputes the Receiver’s entitlement to remove any such fixture under the provisions of
the lease, such fixture shall remain on the premises and shall be dealt with as agreed between any
applicable secured creditors, such landlord and the Receiver, or by further Order of this Court
upon application by the Receiver on at least two (2) days notice to such landlord and any such

secured creditors.

NO PROCEEDINGS AGAINST THE RECEIVER

8. THIS COURT ORDERS that no proceeding or enforcement process in any court or
tribunal (each, a "Proceeding"), shall be commenced or continued against the Receiver except

with the written consent of the Receiver or with leave of this Court.
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NO PROCEEDINGS AGAINST THE DEBTOR OR THE PROPERTY

9. THIS COURT ORDERS that no Proceeding against or in respect of the Debtor or the
Property shall be commenced or continued except with the written consent of the Receiver or
with leave of this Court and any and all Proceedings currently under way against or in respect of

the Debtor or the Property are hereby stayed and suspended pending further Order of this Court.

NO EXERCISE OF RIGHTS OR REMEDIES

10. THIS COURT ORDERS that all rights and remedies against the Debtor, the Receiver, or
affecting the Property, including, without limiting the generality of the foregoing, all rights and
remedies of Enbridge Gas Distribution Inc. under its agreements with EcoHome or the Debtor,
are hereby stayed and suspended except with the written consent of the Receiver or leave of this
Court, provided however that this stay and suspension does not apply in respect of any "eligible
financial contract" as defined in the BIA, and further provided that nothing in this paragraph
shall (i) empower the Receiver or the Debtor to carry on any business which the Debtor is not
lawfully entitled to carry on, (ii) exempt the Receiver or the Debtor from compliance with
statutory or regulatory provisions relating to health, safety or the environment, (iii) prevent the
filing of any registration to preserve or perfect a security interest, or (iv) prevent the registration

of a claim for lien.

NO INTERFERENCE WITH THE RECEIVER

11. THIS COURT ORDERS that no Person shall discontinue, fail to honour, alter, interfere
with, repudiate, terminate or cease to perform any right, renewal right, contract, agreement,
licence or permit in favour of or held by the Debtor, without written consent of the Receiver or

leave of this Court,

CONTINUATION OF SERVICES

12. THIS COURT ORDERS that all Persons having oral or written agreements with the
Debtor or statutory or regulatory mandates for the supply of goods and/or services, including
without limitation, all computer software, communication and other data services, centralized
banking services, payroll services, insurance, transportation services, utility or other services to

the Debtor are hereby restrained until further Order of this Court from discontinuing, altering,
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interfering with or terminating the supply of such goods or services as may be required by the
Receiver, and that the Receiver shall be entitled to the continued use of the Debtor's current
telephone numbers, facsimile numbers, internet addresses and domain names, provided in each
case that the normal prices or charges for all such goods or services received after the date of this
Order are paid by the Receiver in accordance with normal payment practices of the Debtor or
such other practices as may be agreed upon by the supplier or service provider and the Receiver,

or as may be ordered by this Court.

RECEIVER TO HOLD FUNDS

13. THIS COURT ORDERS that all funds, monies, cheques, instruments, and other forms of
payments received or collected by the Receiver from and after the making of this Order from any
source whatsoever, including without limitation the sale of all or any of the Property and the
collection of any accounts receivable in whole or in part, whether in existence on the date of this
Order or hereafter coming into existence, shall be deposited into one or more new accounts to be
opened by the Receiver (the "Post Receivership Accounts") and the monies standing to the credit
of such Post Receivership Accounts from time to time, net of any disbursements provided for
herein, shall be held by the Receiver to be paid in accordance with the terms of this Order or any

further Order of this Court.

EMPLOYEES

14, THIS COURT ORDERS that all employees of the Debtor shall remain the employees of
the Debtor until such time as the Receiver, on the Debtor's behalf, may terminate the
employment of such employees. The Receiver shall not be liable for any employee-related
liabilities, including any successor employer liabilities as provided for in section 14.06(1.2) of
the BIA, other than such amounts as the Receiver may specifically agree in writing to pay, or in
respect of its obligations under sections 81.4(5) or 81.6(3) of the BIA or under the Wage Earner

Protection Program Act.

PIPEDA

15. THIS COURT ORDERS that, pursuant to clause 7(3)(c) of the Canada Personal
Information Protection and Electronic Documents Act, the Receiver shall disclose personal

information of identifiable individuals to prospective purchasers or bidders for the Property and
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to their advisors, but only to the extent desirable or required to negotiate and attempt to complete
one or more sales of the Property (each, a "Sale"). Each prospective purchaser or bidder to
whom such personal information is disclosed shall maintain and protect the privacy of such
information and limit the use of such information to its evaluation of the Sale, and if it does not
complete a Sale, shall return all such information to the Receiver, or in the alternative destroy all
such information. The purchaser of any Property shall be entitled to continue to use the personal
information provided to it, and related to the Property purchased, in a manner which is in all
material respects identical to the prior use of such information by the Debtor, and shall return all
other personal information to the Receiver, or ensure that all other personal information is

destroyed.

LIMITATION ON ENVIRONMENTAL LIABILITIES

16. THIS COURT ORDERS that nothing herein contained shall require the Receiver to
occupy or to take control, care, charge, possession or management (separately and/or
collectively, "Possession") of any of the Property that might be environmentally contaminated,
might be a pollutant or a contaminant, or might cause or contribute to a spill, discharge, release
or deposit of a substance contrary to any federal, provincial or other law respecting the
protection, conservation, enhancement, remediation or rehabilitation of the environment or
relating to the disposal of waste or other contamination including, without limitation, the
Canadian Environmental Protection Act, the Ontario Environmental Protection Act, the Ontario
Water Resources Act, or the Ontario Occupational Health and Safety Act and regulations
thereunder (the "Environmental Legislation"), provided however that nothing herein shall
exempt the Receiver from any duty to report or make disclosure imposed by applicable
Environmental Legislation. The Receiver shall not, as a result of this Order or anything done in
pursuance of the Receiver's duties and powers under this Order, be deemed to be in Possession of
any of the Property within the meaning of any Environmental Legislation, unless it is actually in

possession.

LIMITATION ON THE RECEIVER’S LIABILITY

17.  THIS COURT ORDERS that the Receiver shall incur no liability or obligation as a result

of its appointment or the carrying out the provisions of this Order, save and except for any gross
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negligence or wilful misconduct on its part, or in respect of its obligations under sections 81.4(5)
or 81.6(3) of the BIA or under the Wage Earner Protection Program Act. Nothing in this Order
shall derogate from the protections afforded the Receiver by section 14.06 of the BIA or by any

other applicable legislation.

RECEIVER'S ACCOUNTS

18.  THIS COURT ORDERS that the Receiver and counsel to the Receiver shall be paid their
reasonable fees and disbursements, in each case at their standard rates and charges unless
otherwise ordered by the Court on the passing of accounts, and that the Receiver and counsel to
the Receiver shall be entitled to and are hereby granted a charge (the "Receiver's Charge") on
the Property, as security for such fees and disbursements, both before and after the making of
this Order in respect of these proceedings, and that the Receiver's Charge shall form a first
charge on the Property in priority to all security interests, trusts, liens, charges and
encumbrances, statutory or otherwise, in favour of any Person, but subject to sections 14.06(7),

81.4(4), and 81.6(2) of the BIA.

19.  THIS COURT ORDERS that the Receiver and its legal counsel shall pass its accounts
from time to time, and for this purpose the accounts of the Receiver and its legal counsel are

hereby referred to a judge of the Commercial List of the Ontario Superior Court of Justice.

20. THIS COURT ORDERS that prior to the passing of its accounts, the Receiver shall be at
liberty from time to time to apply reasonable amounts, out of the monies in its hands, against its
fees and disbursements, including legal fees and disbursements, incurred at the standard rates
and charges of the Receiver or its counsel, and such amounts shall constitute advances against its

remuneration and disbursements when and as approved by this Court.
FUNDING OF THE RECEIVERSHIP

21.  THIS COURT ORDERS that the Receiver be at liberty and it is hereby empowered to
borrow by way of a revolving credit or otherwise, such monies from time to time as it may
consider necessary or desirable, provided that the outstanding principal amount does not exceed
$500,000.00 (or such greater amount as this Court may by further Order authorize) at any time,

at such rate or rates of interest as it deems advisable for such period or periods of time as it may
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arrange, for the purpose of funding the exercise of the powers and duties conferred upon the
Receiver by this Order, including interim expenditures. The whole of the Property shall be and
is hereby charged by way of a fixed and specific charge (the "Receiver's Borrowings Charge")
as security for the payment of the monies borrowed, together with interest and charges thereon,
in priority to all security interests, trusts, liens, charges and encumbrances, statutory or
otherwise, in favour of any Person, but subordinate in priority to the Receiver’s Charge and the

charges as set out in sections 14.06(7), 81.4(4), and 81.6(2) of the BIA.

22. THIS COURT ORDERS that neither the Receiver's Borrowings Charge nor any other
security granted by the Receiver in connection with its borrowings under this Order shall be

enforced without leave of this Court,

23.  THIS COURT ORDERS that the Receiver is at liberty and authorized to issue certificates
substantially in the form annexed as Schedule "A" hereto (the "Receiver’s Certificates") for any

amount borrowed by it pursuant to this Order.

24, THIS COURT ORDERS that the monies from time to time borrowed by the Receiver
pursuant to this Order or any further order of this Court and any and all Receiver’s Certificates
evidencing the same or any part thereof shall rank on a pari passu basis, unless otherwise agreed

to by the holders of any prior issued Receiver's Certificates.

SERVICE AND NOTICE

25. THIS COURT ORDERS that the E-Service Protocol of the Commercial List (the
“Protocol”) is approved and adopted by reference herein and, in this proceeding, the service of
documents made in accordance with the Protocol (which can be found on the Commercial List

website at http://www.ontariocourts.ca/scj/practice/practice-directions/toronto/e-service-

protocol/) shall be valid and effective service. Subject to Rule 17.05 this Order shall constitute
an order for substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. Subject to
Rule 3.01(d) of the Rules of Civil Procedure and paragraph 21 of the Protocol, service of
documents in accordance with the Protocol will be effective on transmission. This Court further
orders that a Case Website shall be established in accordance with the Protocol with the

following URL: www.rsmcanada.com/eco-energy-home-services-inc.



http://www.ontariocourts.ca/sci/practice/practice-directions/toronto/e-service-protocol/
http://www.ontariocourts.ca/sci/practice/practice-directions/toronto/e-service-protocol/
http://www.rsmcanada.com/eco-energy-home-services-inc
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26.  THIS COURT ORDERS that if the service or distribution of documents in accordance
with the Protocol is not practicable, the Receiver is at liberty to serve or distribute this Order, any
other materials and orders in these proceedings, any notices or other correspondence, by
forwarding true copies thereof by prepaid ordinary mail, courier, personal delivery or facsimile
transmission to the Debtor's creditors or other interested parties at their respective addresses as
last shown on the records of the Debtor and that any such service or distribution by courier,
personal delivery or facsimile transmission shall be deemed to be received on the next business
day following the date of forwarding thereof, or if sent by ordinary mail, on the third business

day after mailing.

GENERAL

27.  THIS COURT ORDERS that the Receiver may from time to time apply to this Court for

advice and directions in the discharge of its powers and duties hereunder.

28.  THIS COURT ORDERS that nothing in this Order shall prevent the Receiver from acting
as a trustee in bankruptcy of the Debtor.

29.  THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal,
regulatory or administrative body having jurisdiction in Canada or in the United States to give
effect to this Order and to assist the Receiver and its agents in carrying out the terms of this
Order. All courts, tribunals, regulatory and administrative bodies are hereby respectfully
requested to make such orders and to provide such assistance to the Receiver, as an officer of this
Court, as may be necessary or desirable to give effect to this Order or to assist the Receiver and

its agents in carrying out the terms of this Order.

30.  THIS COURT ORDERS that the Receiver be at liberty and is hereby authorized and
empowered to apply to any court, tribunal, regulatory or administrative body, wherever located,
for the recognition of this Order and for assistance in carrying out the terms of this Order, and
that the Receiver is authorized and empowered to act as a representative in respect of the within
proceedings for the purpose of having these proceedings recognized in a jurisdiction outside

Canada.
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31.  THIS COURT ORDERS that the Plaintiff shall have its costs of this motion, up to and
including entry and service of this Order, provided for by the terms of the Plaintiff’s security or,
if not so provided by the Plaintiff's security, then on a substantial indemnity basis to be paid by
the Receiver from the Debtor's estate with such priority and at such time as this Court may

determine.

32. THIS COURT ORDERS that any interested party may apply to this Court to vary or
amend this Order on not less than seven (7) days' notice to the Receiver and to any other party
likely to be affected by the order sought or upon such other notice, if any, as this Court may

order.




SCHEDULE "A"
RECEIVER CERTIFICATE

CERTIFICATE NO.

AMOUNT $

1. THIS IS TO CERTIFY that RSM Canada Limited, the receiver (the "Receiver") of the
assets, undertakings and properties of Eco Energy Home Services Inc. acquired for, or used in
relation to a business carried on by the Debtor, including all proceeds thereof (collectively, the
“Property”) appointed by Order of the Ontario Superior Court of Justice (Commercial List) (the
"Court") datedthe  dayof 20 (the "Order") made in an action having Court file
number  -CL- , has received as such Receiver from the holder of this certificate (the
"Lender") the principal sum of $ , being part of the total principal sum of

$ which the Receiver is authorized to borrow under and pursuant to the Order.

2. The principal sum evidenced by this certificate is payable on demand by the Lender with
interest thereon calculated and compounded [daily][monthly not in advance on the day
of each month] after the date hereof at a notional rate per annum equal to the rate of per

cent above the prime commercial lending rate of Bank of from time to time,

3. Such principal sum with interest thereon is, by the terms of the Order, together with the
principal sums and interest thereon of all other certificates issued by the Receiver pursuant to the
Order or to any further order of the Court, a charge upon the whole of the Property, in priority to
the security interests of any other person, but subject to the priority of the charges set out in the
Order and in the Bankruptcy and Insolvency Act, and the right of the Receiver to indemnity itself

out of such Property in respect of its remuneration and expenses.

4. All sums payable in respect of principal and interest under this certificate are payable at

the main office of the Lender at Toronto, Ontario.

5. Until all liability in respect of this certificate has been terminated, no certificates creating
charges ranking or purporting to rank in priority to this certificate shall be issued by the Receiver
to any person other than the holder of this certificate without the prior written consent of the

holder of this certificate.
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6. The charge securing this certificate shall operate so as to permit the Receiver to deal with
the Property as authorized by the Order and as authorized by any further or other order of the
Court.

7. The Receiver does not undertake, and it is not under any personal liability, to pay any

sum in respect of which it may issue certificates under the terms of the Order.

DATED the day of , 20

RSM Canada Limited, solely in its capacity
as Receiver of the Property, and not in its
personal capacity

Per:

Name:
Title:
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Court File No, ———————CV-19-614122-00CL,

ONTARIO
SUPERIOR COURT OF JUSTICE

COMMERCIAL LIST

THE HONOURABLE ) __ DAY, THE __ DAY

JUSTICE ) OF , 20

-and -

Defendant

ENERGY H ERVI 1

ORDER
(appointing Receiver)
THIS MOTIONAPPLICATION made by the PlaintiffApplicant for an Order pursuant to
section 243(1) of the Bankruptcy and Insolvency Act, R.S.C. 1985, c. B-3, as amended (the
"BIA") and section 101 of the Courts of Justice Act, R.S.0. 1990, c. C.43, as amended (the

"CJA") appointing {RECEFVER'S-NAMEJRSM Canada Limited (“RSM”) as receiver fand
manager} (in such eapaeitiescapacity, the "Receiver") without security, of all of the assets,

* The Model- OrderSubcomniitteenotes thatareceivership-proceeding-may-be-commenced-by-action-or-by-application—
“Fhis-medel-orderis-drafted-on-the-basis that-the receivership-proceeding-is-commenced-by-way of an-action:
* Seetion243( ot the BIA-provides-that the-Courtmay-appointareeeiver "on-application-by-a-secured-ereditor’:
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undertakings and properties of {PEBFOR'S—NAME]Eco Energy Home Services Inc. (the

"Debtor") acquired for, or used in relation to a business carried on by the Debtor, was heard this

day at 330 University Avenue, Toronto, Ontario.

ON READING the affidavit of fiNAME]Brent Houlden sworn fBATE{February 7, 2019
and the Exhibits thereto and on hearing the submissions of counsel for fNAMES]the Applicant
and the Respondent, no one appearing for{NAME]-although duly served as appears from the
affidavit of service of [INAME}Jenaya Mcl.ean sworn {BATE{February 8, 2019 and on reading
the consent of [RECEINVER'S-NAMEIRSM to act as the Receiver,

SERVICE

1. THIS COURT ORDERS that the time for service of the Notice of Motion and the Motion
is hereby abridged and validated® so that this motion is properly returnable today and hereby

dispenses with further service thereof.
APPOINTMENT

2. THIS COURT ORDERS that pursuant to section 243(1) of the BIA and section 101 of
the CJA, [RECEIVER'S NAME]RSM is hereby appointed Receiver, without security, of all of
the assets, undertakings and properties of the Debtor acquired for, or used in relation to a

business carried on by the Debtor, including all proceeds thereof (the "Property").

RECEIVER’S POWERS

3. THIS COURT ORDERS that the Receiver is hereby empowered and authorized, but not
obligated, to act at once in respect of the Property and, without in any way limiting the generality
of the foregoing, the Receiver is hereby expressly empowered and authorized to do any of the

following where the Receiver considers it necessary or desirable:

(a) to take possession of and exercise control over the Property and any and
all proceeds, receipts and disbursements arising out of or from the
Property;

}W%emmmmmm#ew-%ﬁ%m
i < o-16:08-of the Rittes-of-Civi-Procedre-and-may-be-granted-
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to receive, preserve, and protect the Property, or any part o parts thereof,
including, but not limited to, the changing of locks and security codes, the
relocating of Property to safeguard it, the engaging of independent security
personnel, the taking of physical inventories and the placement of such

insurance coverage as may be necessary or desirable;

to manage, operate, and carry on the business of the Debtor, including the
powers to enter into any agreements, incur any obligations in the ordinary
course of business, cease to carry on all or any part of the business, or

cease to perform any contracts of the Debtor;

to engage consultants, appraisers, agents, experts, auditors, accountants,
managers, counsel and such other persons from time to time and on
whatever basis, including on a temporary basis, to assist with the exercise
of the Receiver's powers and duties, including without limitation those

conferred by this Order;

to purchase or lease such machinery, equipment, inventories, supplies,
premises or other assets to continue the business of the Debtor or any part

or parts thereof;

to receive and collect all monies and accounts now owed or hereafter
owing to the Debtor and to exercise all remedies of the Debtor in
collecting such monies, including, without limitation, to enforce any

security held by the Debtor;
to settle, extend or compromise any indebtedness owing to the Debtor;

to execute, assign, issue and endorse documents of whatever nature in
respect of any of the Property, whether in the Receiver's name or in the

name and on behalf of the Debtor, for any purpose pursuant to this Order;

to initiate, prosecute and continue the prosecution of any and all

proceedings and to defend all proceedings now pending or hereafter
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instituted with respect to the Debtor, the Property or the Receiver, and to
settle or compromise any such proceedings. The authority hereby
conveyed shall extend to such appeals or applications for judicial review

in respect of any order or judgment pronounced in any such proceeding;

)] to market any or all of the Property, including advertising and soliciting
offers in respect of the Property or any part or parts thereof and negotiating
such terms and conditions of sale as the Receiver in its discretion may

deem appropriate;

(k) to sell, convey, transfer, lease or assign the Property or any part or parts

thereof out of the ordinary course of business,

(i)  without the approval of this Court in respect of any transaction not

exceeding $———50,000.00, provided that the aggregate
consideration for all such transactions does not exceed
$————200,000.00; and

(ii) with the approval of this Court in respect of any transaction in
which the purchase price or the aggregate purchase price exceeds

the applicable amount set out in the preceding clause;

and in each such case notice under subsection 63(4) of the Ontario
Personal Property Security Act, for section 31 of the Ontario Mortgages
Act, as the case may be}® shall not be required, and in each case the

Ontario Bulk Sales Act shall not apply.
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to apply for any vesting order or other orders necessary to convey the
Property or any part or parts thereof to a purchaser or purchasers thereof,

free and clear of any liens or encumbrances affecting such Property;

to report to, meet with and discuss with such affected Persons (as defined
below) as the Receiver deems appropriate on all matters relating to the
Property and the receivership, and to share information, subject to such

terms as to confidentiality as the Receiver deems advisable;

to register a copy of this Order and any other Orders in respect of the

Property against title to any of the Property;

to apply for any permits, licences, approvals or permissions as may be
required by any governmental authority and any renewals thereof for and
on behalf of and, if thought desirable by the Receiver, in the name of the
Debtor;

to make an assignment in bankr n behalf of th I

{py-to enter into agreements with any trustee in bankruptcy appointed in
respect of the Debtor, including, without limiting the generality of the
foregoing, the ability to enter into occupation agreements for any property

owned or leased by the Debtor;

{g)-to exercise any sharcholder, partnership, joint venture or other rights

which the Debtor may have; and

{-to take any steps reasonably incidental to the exercise of these powers

or the performance of any statutory obligations.

and in each case where the Receiver takes any such actions or steps, it shall be exclusively

authorized and empowered to do so, to the exclusion of all other Persons (as defined below),

including the Debtor, and without interference from any other Person.
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DUTY TO PROVIDE ACCESS AND CO-OPERATION TO THE RECEIVER

4. THIS COURT ORDERS that (i) the Debtor, (ii) all of its current and former directors,
officers, employees, agents, accountants, legal counsel and shareholders, and all other persons
acting on its instructions or behalf, and (iii) all other individuals, firms, corporations,
governmental bodies or agencies, or other entities having notice of this Order (all of the
foregoing, collectively, being "Persons" and cach being a "Person") shall forthwith advise the
Receiver of the existence of any Property in such Person's possession or control, shall grant
immediate and continued access to the Property to the Receiver, and shall deliver all such

Property to the Receiver upon the Receiver's request.
perty p q

5. THIS COURT ORDERS that all Persons shall forthwith advise the Receiver of the
existence of any books, documents, securities, contracts, orders, corporate and accounting
records, and any other papers, records and information of any kind related to the business or
affairs of the Debtor, and any computer programs, computer tapes, computer disks, or other data
storage media containing any such information (the foregoing, collectively, the "Records") in
that Person's possession or control, and shall provide to the Receiver or permit the Receiver to
make, retain and take away copies thereof and grant to the Receiver unfettered access to and use
of accounting, computer, software and physical facilities relating thereto, provided however that
nothing in this paragraph 5 or in paragraph 6 of this Order shall require the delivery of Records,
or the granting of access to Records, which may not be disclosed or provided to the Receiver due
to the privilege attaching to solicitor-client communication or due to statutory provisions

prohibiting such disclosure,

6. THIS COURT ORDERS that if any Records are stored or otherwise contained on a
computer or other electronic system of information storage, whether by independent service
provider or otherwise, all Persons in possession or control of such Records shall forthwith give
unfettered access to the Receiver for the purpose of allowing the Receiver to recover and fully
copy all of the information contained therein whether by way of printing the information onto
paper or making copies of computer disks or such other manner of retrieving and copying the
information as the Receiver in its discretion deems expedient, and shall not alter, erase or destroy
any Records without the prior written consent of the Receiver. Further, for the purposes of this

paragraph, all Persons shall provide the Receiver with all such assistance in gaining immediate
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access to the information in the Records as the Receiver may in its discretion require including
providing the Receiver with instructions on the use of any computer or other system and
providing the Receiver with any and all access codes, account names and account numbers that

may be required to gain access to the information.

7. THIS COURT ORDERS that the Receiver shall provide each of the relevant landlords
with notice of the Receiver’s intention to remove any fixtures from any leased premises at least
seven (7) days prior to the date of the intended removal. The relevant landlord shall be entitled
to have a representative present in the leased premises to observe such removal and, if the
landlord disputes the Receiver’s entitlement to remove any such fixture under the provisions of
the lease, such fixture shall remain on the premises and shall be dealt with as agreed between any
applicable secured creditors, such landlord and the Receiver, or by further Order of this Court
upon application by the Receiver on at least two (2) days notice to such landlord and any such

secured creditors,
NO PROCEEDINGS AGAINST THE RECEIVER

8. THIS COURT ORDERS that no proceeding or enforcement process in any court or
tribunal (each, a "Proceeding"), shall be commenced or continued against the Receiver except

with the written consent of the Receiver or with leave of this Court.

NO PROCEEDINGS AGAINST THE DEBTOR OR THE PROPERTY

9. THIS COURT ORDERS that no Proceeding against or in respect of the Debtor or the
Property shall be commenced or continued except with the written consent of the Receiver or
with leave of this Court and any and all Proceedings currently under way against or in respect of

the Debtor or the Property are hereby stayed and suspended pending further Order of this Court.

NO EXERCISE OF RIGHTS OR REMEDIES

10.  THIS COURT ORDERS that all rights and remedies against the Debtor, the Receiver, or

affecting the Property, i

remedies of Enbridee Gas Distribution Inc. under its agreements with EcoHome or the Debtor,

are hereby stayed and suspended except with the written consent of the Receiver or leave of this

Court, provided however that this stay and suspension does not apply in respect of any "eligible
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financial contract" as defined in the BIA, and further provided that nothing in this paragraph shall
(i) empower the Receiver or the Debtor to carry on any business which the Debtor is not lawfully
entitled to carry on, (ii) exempt the Receiver or the Debtor from compliance with statutory or
regulatory provisions relating to health, safety or the environment, (iii) prevent the filing of any
registration to preserve or perfect a security interest, or (iv) prevent the registration of a claim for

lien.

NO INTERFERENCE WITH THE RECEIVER

11, THIS COURT ORDERS that no Person shall discontinue, fail to honour, alter, interfere
with, repudiate, terminate or cease to perform any right, renewal right, contract, agreement,
licence or permit in favour of or held by the Debtor, without written consent of the Receiver or

leave of this Court.

CONTINUATION OF SERVICES

12. THIS COURT ORDERS that all Persons having oral or written agreements with the
Debtor or statutory or regulatory mandates for the supply of goods and/or services, including
without limitation, all computer software, communication and other data services, centralized
banking services, payroll services, insurance, transportation services, utility or other services to
the Debtor are hereby restrained until further Order of this Court from discontinuing, altering,
interfering with or terminating the supply of such goods or services as may be required by the
Receiver, and that the Receiver shall be entitled to the continued use of the Debtor's current
telephone numbers, facsimile numbers, internet addresses and domain names, provided in each
case that the normal prices or charges for all such goods or services received after the date of this
Order are paid by the Receiver in accordance with normal payment practices of the Debtor or
such other practices as may be agreed upon by the supplier or service provider and the Receiver,

or as may be ordered by this Court.

RECEIVER TO HOLD FUNDS

13. THIS COURT ORDERS that all funds, monies, cheques, instruments, and other forms of
payments received or collected by the Receiver from and after the making of this Order from any
source whatsoever, including without limitation the sale of all or any of the Property and the

collection of any accounts receivable in whole or in part, whether in existence on the date of this
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Order or hereafter coming into existence, shall be deposited into one or more new accounts to be
opened by the Receiver (the "Post Receivership Accounts") and the monies standing to the credit
of such Post Receivership Accounts from time to time, net of any disbursements provided for
herein, shall be held by the Receiver to be paid in accordance with the terms of this Order or any

further Order of this Court.

EMPLOYEES

14.  THIS COURT ORDERS that all employees of the Debtor shall remain the employees of
the Debtor until such time as the Receiver, on the Debtot's behalf, may terminate the employment
of such employees. The Receiver shall not be liable for any employee-related liabilities,
including any successor employer liabilities as provided for in section 14.06(1.2) of the BIA,
other than such amounts as the Receiver may specifically agree in writing to pay, or in respect of
its obligations under sections 81.4(5) or 81.6(3) of the BIA or under the Wage Earner Protection

Program Act.

PIPEDA

15. THIS COURT ORDERS that, pursuant to clause 7(3)(c) of the Canada Personal
Information Protection and Electronic Documents Act, the Receiver shall disclose personal
information of identifiable individuals to prospective purchasers or bidders for the Property and
to their advisors, but only to the extent desirable or required to negotiate and attempt to complete
one or more sales of the Property (each, a "Sale"). Each prospective purchaser or bidder to
whom such personal information is disclosed shall maintain and protect the privacy of such
information and limit the use of such information to its evaluation of the Sale, and if it does not
complete a Sale, shall return all such information to the Receiver, or in the alternative destroy all
such information. The purchaser of any Property shall be entitled to continue to use the personal
information provided to it, and related to the Property purchased, in a manner which is in all
material respects identical to the prior use of such information by the Debtor, and shall return all
other personal information to the Receiver, or ensure that all other personal information is

destroyed.
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LIMITATION ON ENVIRONMENTAL LIABILITIES

16.  THIS COURT ORDERS that nothing herein contained shall require the Receiver to
occupy or to take control, care, charge, possession or management (separately and/or collectively,
"Possession") of any of the Property that might be environmentally contaminated, might be a
pollutant or a contaminant, or might cause or contribute to a spill, discharge, release or deposit of
a substance contrary to any federal, provincial or other law respecting the protection,
conservation, enhancement, remediation or rehabilitation of the environment or relating to the
disposal of waste or other contamination including, without limitation, the Canadian
Environmental Protection Act, the Ontario Environmental Protection Act, the Ontario Water
Resources Act, or the Ontario Occupational Health and Safety Act and regulations thereunder
(the "Environmental Legislation"), provided however that nothing herein shall exempt the
Receiver from any duty to report or make disclosure imposed by applicable Environmental
Legislation. The Receiver shall not, as a result of this Order or anything done in pursuance of the
Receiver's duties and powers under this Order, be deemed to be in Possession of any of the

Property within the meaning of any Environmental Legislation, unless it is actually in possession.

LIMITATION ON THE RECEIVER’S LIABILITY

17.  THIS COURT ORDERS that the Receiver shall incur no liability or obligation as a result
of its appointment or the carrying out the provisions of this Order, save and except for any gross
negligence or wilful misconduct on its part, or in respect of its obligations under sections 81.4(5)
or 81.6(3) of the BIA or under the Wage Earner Protection Program Act. Nothing in this Order
shall derogate from the protections afforded the Receiver by section 14.06 of the BIA or by any

other applicable legislation.

RECEIVER'S ACCOUNTS

18.  THIS COURT ORDERS that the Receiver and counsel to the Receiver shall be paid their
reasonable fees and disbursements, in each case at their standard rates and charges unless
otherwise ordered by the Court on the passing of accounts, and that the Receiver and counsel to
the Receiver shall be entitled to and are hereby granted a charge (the "Receiver's Charge") on
the Property, as security for such fees and disbursements, both before and after the making of this

Order in respect of these proceedings, and that the Receiver's Charge shall form a first charge on
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the Property in priority to all security interests, trusts, liens, charges and encumbrances, statutory
or otherwise, in favour of any Person, but subject to sections 14.06(7), 81.4(4), and 81.6(2) of the
BIA.®

19. THIS COURT ORDERS that the Receiver and its legal counsel shall pass its accounts
from time to time, and for this purpose the accounts of the Receiver and its legal counsel are

hereby referred to a judge of the Commercial List of the Ontario Superior Court of Justice.

20.  THIS COURT ORDERS that prior to the passing of its accounts, the Receiver shall be at
liberty from time to time to apply reasonable amounts, out of the monies in its hands, against its
fees and disbursements, including legal fees and disbursements, incurred at the standard rates and
charges of the Receiver or its counsel, and such amounts shall constitute advances against its

remuneration and disbursements when and as approved by this Court.
FUNDING OF THE RECEIVERSHIP

21.  THIS COURT ORDERS that the Receiver be at liberty and it is hereby empowered to
borrow by way of a revolving credit or otherwise, such monies from time to time as it may
consider necessary or desirable, provided that the outstanding principal amount does not exceed
$———500,000,00 (or such greater amount as this Court may by further Order authorize) at
any time, at such rate or rates of interest as it deems advisable for such period or periods of time
as it may arrange, for the purpose of funding the exercise of the powers and duties conferred
upon the Receiver by this Order, including interim expenditures. The whole of the Property shall
be and is hereby charged by way of a fixed and specific charge (the "Receiver's Borrowings
Charge") as security for the payment of the monies borrowed, together with interest and charges
thereon, in priority to all security interests, trusts, liens, charges and encumbrances, statutory or
otherwise, in favour of any Person, but subordinate in priority to the Receiver’s Charge and the

charges as set out in sections 14.06(7), 81.4(4), and 81.6(2) of the BIA.

¢ Note-that subsection243(6 ot the- BIA-provides-that the-Court-may not-malke such-an-order "unless-it-is-satisfied-
M%%WM%W%&%W@M%WMMW%
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22.  THIS COURT ORDERS that neither the Receiver's Borrowings Charge nor any other
security granted by the Receiver in connection with its borrowings under this Order shall be

enforced without leave of this Court.

23.  THIS COURT ORDERS that the Receiver is at liberty and authorized to issue certificates
substantially in the form annexed as Schedule "A" hereto (the "Receiver’s Certificates") for any

amount borrowed by it pursuant to this Order.

24, THIS COURT ORDERS that the monies from time to time borrowed by the Receiver
pursuant to this Order or any further order of this Court and any and all Receiver’s Certificates
evidencing the same or any part thereof shall rank on a pari passu basis, unless otherwise agreed

to by the holders of any prior issued Receiver's Certificates.

SERVICE AND NOTICE

25.  THIS COURT ORDERS that the E-Service Protocol of the Commercial List (the
“Protocol”) is approved and adopted by reference herein and, in this proceeding, the service of
documents made in accordance with the Protocol (which can be found on the Commercial List

website at

http://www.ontariocourts.ca/scj/practice/practice-directions/toronto/e-service-protocol/) shall be

valid and effective service. Subject to Rule 17.05 this Order shall constitute an order for
substituted service pursuant to Rule 16.04 of the Rules of Civil Procedure. Subject to Rule
3.01(d) of the Rules of Civil Procedure and paragraph 21 of the Protocol, service of documents in
accordance with the Protocol will be effective on transmission. This Court further orders that a

Case Website shall be established in accordance with the Protocol with the following URL;

‘<fa>>www,rsmcanada.com/eco-energy-home-services-inc.

26.‘  THIS COURT ORDERS that if the service or distribution of documents in accordance
with the Protocol is not practicable, the Receiver is at liberty to serve or distribute this Order, any
other materials and orders in these proceedings, any notices or other correspondence, by
forwarding true copies thereof by prepaid ordinary mail, courier, personal delivery or facsimile
transmission to the Debtor's creditors or other interested parties at their respective addresses as

last shown on the records of the Debtor and that any such service or distribution by courier,


http://www.ontariocourts.ca/sci/practice/practice-dircctions/toronto/c-sei'vicc-protocol/
http://www.rsmcanada.com/eco-energv-home-seivices-inc
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personal delivery or facsimile transmission shall be deemed to be received on the next business
day following the date of forwarding thereof, or if sent by ordinary mail, on the third business

day after mailing.

GENERAL

27.  THIS COURT ORDERS that the Receiver may from time to time apply to this Court for

advice and directions in the discharge of its powers and duties hereunder.

28. THIS COURT ORDERS that nothing in this Order shall prevent the Receiver from acting
as a trustee in bankruptcy of the Debtor.

29.  THIS COURT HEREBY REQUESTS the aid and recognition of any court, tribunal,
regulatory or administrative body having jurisdiction in Canada or in the United States to give
effect to this Order and to assist the Receiver and its agents in carrying out the terms of this
Order. All courts, tribunals, regulatory and administrative bodies are hereby respectfully
requested to make such orders and to provide such assistance to the Receiver, as an officer of this
Court, as may be necessary or desirable to give effect to this Order or to assist the Receiver and

its agents in carrying out the terms of this Order.

30.  THIS COURT ORDERS that the Receiver be at liberty and is hereby authorized and
empowered to apply to any court, tribunal, regulatory or administrative body, wherever located,
for the recognition of this Order and for assistance in carrying out the terms of this Order, and
that the Receiver is authorized and empowered to act as a representative in respect of the within
proceedings for the purpose of having these proceedings recognized in a jurisdiction outside

Canada,

31 THIS COURT ORDERS that the Plaintiff shall have its costs of this motion, up to and
including entry and service of this Order, provided for by the terms of the Plaintiff’s security or,
if not so provided by the Plaintiff's security, then on a substantial indemnity basis to be paid by
the Receiver from the Debtor's estate with such priority and at such time as this Court may

determine.
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32. THIS COURT ORDERS that any interested party may apply to this Court to vary or
amend this Order on not less than seven (7) days' notice to the Receiver and to any other party
likely to be affected by the order sought or upon such other notice, if any, as this Court may

order.
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SCHEDULE "A"

RECEIVER CERTIFICATE

CERTIFICATE NO.

AMOUNT $

1. THIS IS TO CERTIFY that (RECENVER'S NAMEJRSM Canada Limited, the receiver

(the "Receiver") of the assets, undertakings and properties FPEBTOR'S-NAME}of Eco Energy
Home Services Inc. acquired for, or used in relation to a business carried on by the Debtor,

including all proceeds thereof (collectively, the “Property”) appointed by Order of the Ontario
Superior Court of Justice (Commercial List) (the "Court") dated the  dayof _ ,20
(the "Order") made in an action having Court file number _ -CL- , has received as such
Receiver from the holder of this certificate (the "Lender") the principal sum of § ,
being part of the total principal sum of § which the Receiver is authorized to

borrow under and pursuant to the Order.

2. The principal sum evidenced by this certificate is payable on demand by the Lender with
interest thereon calculated and compounded [daily][monthly not in advance on the day
of each month] after the date hereof at a notional rate per annum equal to the rate of per

cent above the prime commercial lending rate of Bank of from time to time.

3. Such principal sum with interest thereon is, by the terms of the Order, together with the
principal sums and interest thereon of all other certificates issued by the Receiver pursuant to the
Order or to any further order of the Court, a charge upon the whole of the Property, in priority to
the security interests of any other person, but subject to the priority of the charges set out in the
Order and in the Bankruptcy and Insolvency Act, and the right of the Receiver to indemnify itself

out of such Property in respect of its remuneration and expenses.

4, All sums payable in respect of principal and interest under this certificate are payable at

the main office of the Lender at Toronto, Ontario.

5. Until all liability in respect of this certificate has been terminated, no certificates creating

charges ranking or purporting to rank in priority to this certificate shall be issued by the Receiver

ﬁ@@ﬁ@f&ﬁ%@ﬂ&Mede);Re%évershipf)rder:(%}{e—ycs—);dee
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to any person other than the holder of this certificate without the prior written consent of the

holder of this certificate.

6. The charge securing this certificate shall operate so as to permit the Receiver to deal with
the Property as authorized by the Order and as authorized by any further or other order of the

Court.

7. The Receiver does not undertake, and it is not under any personal liability, to pay any sum

in respect of which it may issue certificates under the terms of the Order.

DATED the day of ,20
RECEIVER S NAMEIRSM Canada Limited,
solely in its capacity

as Receiver of the Property, and not in its
personal capacity

Per:

Name:
Title:

POCSTOR1771742-v8-Medel- Reeeivership—Order{T—Reyeskdoc
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Court File No. CV-19-614122-00CL

ONTARIO

SUPERIOR COURT OF JUSTICE

COMMERCIAL LIST
BETWEEN:
ECOHOME FINANCIAL INC.
Applicant
-and -
ECO ENERGY HOME SERVICES INC.
Respondent

APPLICATION UNDER SUBSECTION 243(1) OF
THE BANKRUPTCY AND INSOLVENCY ACT, R.S.C. 1985, c. B-3, AS AMENDED AND SECTION
101 OF THE COURTS OF JUSTICE ACT,R.S.0. 1990, ¢. C-43, AS AMENDED

CONSENT

The undersigned, RSM Canada Limited (“RSM”), hereby consents to the appointment of RSM as
receiver and manager, without security, of all of the assets, undertakings and properties of Eco Energy
Home Services Inc, pursuant to the provisions of subsection 243(1) of the Bankruptcy and Insolvency Act,
R.S.C. 1985, c. B-3, as amended, and section 44 of the Judicature Act, RS.P.E.I. 1988, Cap. J-2-1, as
amended, and section 101 of the Courts of Justice Act, R.S.0. 1990, C. ¢.43, as amended, and the terms of

an order substantially in the form filed in the above proceeding.

DATED at Toronto, this 7th day of February, 2019.

RSM CANAD MITED

e
Naiftes” B;@a(} A. Tannenbaum
Title: President

*20028317/00002/608100/v1



ECOHOME FINANCIAL INC. -and - ECO ENERGY HOME SERVICES INC.

Applicant Respondents
Court File No. CV-19-614122-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
COMMERC(AL LIST
PROCEEDING COMMENCED AT TORONTO

CONSENT OF RECEIVER

AIRD & BERLISLLP
Barristers anc Solicitors
Brookfiel:1 Place
Suite 1800, Box 754
181 Bay Street
Toronto, ON M5J 2T9

Tel: 416.83.1500
Fax: 416.853.1515
Email: sgraffi@airdberlis.coin / siohn/@airdberlis.com

Steven L. Graff - LSO# 31871V
Shakaira L. John - LSO# 72263D

Lawyers for the Applicant
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ECOHOME FINANCIAL INC. and ECO ENERGY HOME SERVICES INC,
Applicant Respondent
Court File No. CV-19-614122-00CL

ONTARIO
SUPERIOR COURT OF JUSTICE
COMMERCIAL LIST
PROCEEDING COMMENCED AT TORONTO

APPLICATION RECORD

AIRD & BERLIS LLP
Barristers and Solicitors
Brookfield Place
Suite 1800, Box 754
181 Bay Street
Toronto, ON MS5J 2T9

Tel: 416.863.1500
Fax: 416.863.1515
Email: seraff@airdberlis.com / sjohn@airdberlis.com

Steven L. Graff — LSO# 31871V
Shakaira L. John — LSO# 72263D

Lawyers for the Applicant
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