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Factors to consider before moving CRMs




Kirsten Anderson
Vice President of Digital Services and Innovation
Catholic Social Services — Edmonton, Alberta, Canada

Kirsten is a people centric technology leader that loves leading holistic technology transformation in
organizations. She is an experienced systems thinker that understands technology, process,
governance and the people side of change. Her sweet spot is acting as a translator between IT and the
operational areas of the organization, and she loves storytelling with data. She is passionate about how
digital enablement can drive employee and client experience in addition to transforming organizational
operations. Kirsten has worked for over 20 years in the public and non-profit sectors and holds a
Master's Degree in Public Administration from the University of Victoria.

Lou Bialon-Crane
Supervisor, Nonprofit Relationship Management
RSM US

Lou is a 7x certified Salesforce Solution Architect with nearly ten years experience delivering solutions
to nonprofit, higher education, and healthcare and life science organizations. He has a background in
nonprofit operations and fundraising, with a deep understanding of nonprofit processes and intricacies.
Lou has worked in and served organizations across various industries and focus areas — from complex
multi-national medical organizations to small arts organizations with limited resources. Lou delivers
sophisticated solutions built with a focus on simplicity and longevity.




Jamie Van Nostrand

Manager, Nonprofit Relationship Management
RSM US

Jamie has worked in nonprofits as a fundraiser and development operations director for nearly
20 years and has been in the Salesforce ecosystem for 10 years. She brings extensive
knowledge of nonprofit operations, data strategy, CRM implementations, and project
management.
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The Firm - RSM

Global reach, national strength, local touch
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Business advisors who take time to understand your industry, your goals, your
opportunities
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The Firm

RSM Salesforce Team

consulting partner i SALESFORCE
' CERTIFICATIONS

EMERGING GLOBAL 5l ECOSYSTEM LEADERSHIP
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The problems we're

solving for




Go live and

future phases







RSM

THE POWER OF BEING UNDERSTOOD
ASSURANCE | TAX | CONSULTING

This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute assurance, tax, consulting, business,
financial, investment, legal or other professional advice, and you should consult a qualified professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related entities are not responsible
for any loss resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require us to inform you that this communication may be deemed a solicitation to provide tax services. This communication
is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics discussed.

RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent assurance, tax and consulting firms. The member firms of RSM International collaborate to provide services to
global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/aboutus for more
information regarding RSM US LLP and RSM International.

RSM, the RSM logo and the power of being understood are registered trademarks of RSM International Association.

© 2024 RSM US LLP. All Rights Reserved.
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