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RSM — WHO WE ARE




RSM overview

Fifth largest audit, tax and consulting firm in the U.S.
First Choice Advisor in the middle market

*RSM US LLP is a limited liability partnership and the U.S. member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM
International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firm is responsible only for its own acts
and omissions, and not those of any other party. Visit rsmus.com/aboutus for more information regarding RSM US LLP and RSM International.
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RSM consulting overview

1 9 zﬁ;tge;aslls | Leading provider of technology,
risk, financial, transaction and
business consulting services - |
incorporating deep industry $597M
expertise - to middle market Ieaders :: Ir:e\}/{egnue

_________________________________________________________________________________________________________

2,300+ | . 600+

: 1 . UL «/ - rivate equity and |
clients ore tha S P quity and
4 brofessions AP ortfolio clients : :
_/ ° P i 6 years in a row
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over the past five years

46 languages Member of the #1 NetSuite
ggfﬂpg(ggsbmtm Q Institute of Internal Auditors consulting partner
professionals ° - Principal Partner Program in the U.S.
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RSM DYNAMICS 365
BUSINESS CENTRAL

PRACTICE OVERVIEW




An Experienced Microsoft Partner

* For more than 25 years, our consultants have helped over 2,000 clients implement Microsoft-based business management solutions

* 400+ U.S. based consultants in Microsoft Dynamics

* Dedicated Managed IT Services practice

*  We represent the full range of Microsoft Dynamics Products

[0}

(0]

(0]

(0]

(0]

Dynamics 365 Finance and Operations (AX)
Dynamics 365 Business Central (NAV)
Dynamics 365 Customer Engagement
Dynamics GP

Dynamics SL

* Microsoft Awards and Recognition

[0}

(0]

(0]

National and Regional Partner of the Year

Inner Circle and President’s Club for over 15 Years
Pinnacle Award Winner

Customer Innovation Award Winner

Member Partner Advisory Council

© 2020 RSM US LLP. All Rights Reserved.

Microsoft Partner

Gold Customer Relationship Management
Gold Enterprise Resource Planning

Silver Hosting

Silver Communications

Silver Collaboration and Content

Silver Cloud Productivity

Silver Small and Midmarket Cloud Solutions

m Microsoft | Dynamics 365

PRESIDENT'SCLUB INNERCIRCLE

for Micrasaft Dynamics for Micrasoft Dynamics

ISM



I Dynamics 365 Business Central Practice

 Servicing over 100 clients on the solution
35 functional resources plus 5 onshore/offshore app dev

<, Endeavor | : .
S RUBOTICS 0 door Financeit® @ 2257;[&;%@5
The Children’s Workshop
#4cac N
Clase Quality Chocolate BOYS & GIRLS CLUBS cﬂmpﬁa k %
OF BOSTON
e - F‘“’
BOSTON “W— o\ A%
pharmaceuticals CHRONOS

RSM
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DYNAMICS 365 BUSINESS

CENTRAL
OVERVIEW, HIGHLIGHTS, &

DIFFERENTIATORS




I Digital Transformation

RSM
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Digital Transformation

Project Service @J Commerce
Automation

Field Service

RSM
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The Advantages of Microsoft Dynamics 365

Practical Economical Adaptable Connected

&

Start with only the apps  User-based pricing with Grow, evolve and Familiar tools that
you need and grow full solution transform with modern, work in unison for

at your own pace functionality extensible platform your business

RSM
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Microsoft Cloud Ecosystem

MODERN WORKPLACE ARTIFICIAL INTELLIGENCE

[ =

~
Office 365 Security

1

ul
Connected )\ orca /—\G Al Insights  Mixed Reality
Store

oG

Business
Central

Sales /

Azure Services

Collaboration

m Microsoft | Dynamics 365

0 Finance & % @]E Custo.mer P]
.ll' ?..ll" Operations Service @ ..

Human Marketing . . :
Power B \ Resources Partner Solutions

o) [l (o3 g s
() Project Service Field Service

Automation
Automate  Power Apps Development Accelerators
POWER PLATFORM EXTENSABILITY
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B Microsoft | -

Microsoft Dynamics 365
Business Central




I Solution Origin

O »

Microsoft Dynamics NAV Microsoft Dynamics 365
Business Central

Microsoft’s Largest Business Application Customer Base:
Over 140,000 Customers Worldwide

RSM



Solution Capabilities

ESSENTIALS g

a0
Il

. . End-to-End

Financials Accounting

0-7-1 Sales Management Ge%:(r)e:?ion
Procurement

T%J Purchasing

&l
i

o8

Inventory

- Forecasting

Project Management g;%i?;tg

Production ng/lljstiggd
i Service

Service Management Orders

Workflow
Automation

Contact
Management

Purchase Line Purchase Order

Discounting

Inventory
Control

Budgets and
Estimates

Production
Orders

Dispatch

Fixed Asset
Management

Sales
Invoicing

Management

Warehouse
Management

Job and

Process Costing

Master Planning

Warranty
Management

Multi-Entity /
Intercompany

Payment
Processing

Vendor
Management

Returns and
Cancellations

Resource
Management

Shop Floor
Controls

Preventative
Maintenance

e PREMIUM
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Quote to cash,
all within Outlook

3 0 2

Adatum forgoration

Create quotes, process orders, and
submit invoices without leaving Outlook

Request for a quote on some fumiture

Coho Pnena




CIl M i -
TEMPLATE DESIGNER

Deesign

Extend with Microsoft Word
and Adobe Acrobat PDF

Create professional looking, customizable
guotes and invoices in Word and Adobe PDF




Work in Microsoft Excel

Access live Dynamics 365 data, directly from
Microsoft Excel, to read, write, and update
items, sales orders, and purchase orders




Automate and
secure business
processes

Streamline business processes with easy-to-

create workflows. Track cash flow and secure
purchasing, credit authorization, and vendor
payment processes.

Ensure compliance with audit trails and
enterprise-level security.

e - IR OWERSLATELS arrmarmetcom - Dutiooh




Add industry
specific apps

ExpandIT 365 Time Chargelogic Retail

with ease =
Extend Dynamics 365
to fit industry or business needs e

Em o

with integrated add-on apps

Expensify for Dynamics Sales and Inventory
365 Forecast

Connect to data sources and services —

Excel files, SharePoint lists and Dynamics
Sales records with Microsoft PowerApps Free

o)

ChargelLogic Shipping

$

Sana Commerce

Free

k.

Data Migration - Opera

Free

Shopify Connector

Free

E‘
Phonetic Search

arch phonetic in contact

Free

BuildFood - Recipes

Free



Gain deeper insights
with advanced analytics

Perform ad hoc, customized reporting
by analyzing data across multiple
dimensions

Create custom dashboards for real-time
analysis using Microsoft Power BI

ATHENS Desk

........

Item Dashboard

bt




CRONUS USA, In¢

Work where
your business
takes you

The largest sales invoice
posted in thege———
was for

CRONUS USA, Inc.

$49,422 | 363,890 | $6.919
s T o | e et | e et

$49,422

Desktop, laptop, tablet, or phone e
you get the same powerful , ,

capabilities and rich functionality

CRONUS

S $63,890] $6919
Get one experience that’s e |, foe

consistent and secure across
Windows, iOS, and Android g

= |k
Ungrocessed | My Incomng

Top Five Customers by Sales Value

>




I Poll Question #1

Have you already learned something new about Dynamics 365
Business Central to this point in today’s webcast?

YES
NO

RSM
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DYNAMICS 365
BUSINESS CENTRAL

PARTNERSHIPS




I Current Partner Solutions

INDUSTRY

DATA
MAS@&NS

)
TASKLET
FACTORY L:_-

< !l I o
| ) Plannerone

Tangicloud
$sana
INSIGHT
XTIVIA WORKS

© 2020 RSM US LLP. All Rights Reserved.

EXTENSIONS

, t®avidxchange’
VA

P4 Continia

PAYROLL NOW

| ’lnteggjtgy Chargelogic

= I32>a @jetReports

¢ Binary Stream
|

POINT

ENVESTNET
YODLEE

R )

2

o
20
im

-

-

DocXtender

gC

BANKING
‘©Zetadocs 6
\)
FELDLEVELSECORITY o
ol RSM



NFP/Government - Tangicloud

Think of Tangicloud as an extension of Microsoft Business Central to
deliver additional—-industry-specific—functionality typically not found in
great commercial ERP products. Business Central delivers a richness
of functionality for handling multiple companies, currencies, general
ledger, payables, receivables, inventory, etc. Then Tangicloud
extends this solution to add fully integrated, industry-specific
functionality like:

» Advanced Allocations

* Fund Accounting

» Contacts with Donation Management
* Grant Management

* Budget Control
9

Tangicloud

© 2020 RSM US LLP. All Rights Reserved.
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Multi-Entity Management - Binary Stream

Consolidate and track all your legal entities in order to streamline
intercompany transactions, control security access and improve
workplace efficiency. Multi-Entity Management (MEM) for Microsoft
Dynamics 365 Business Central centralizes the processing of
purchase orders, receipts, payroll, invoices, and more. The
automation of these various tasks reduce the potential for human
error and maintains data integrity. As a result, MEM allows you to
reposition your resources for a better return on your ERP
investments and helps you make informed business decisions.

Features and Benefits

» Consolidate your multiple legal entities into a single instance to
maintain consistent customer, vendor, item, and fixed asset
master data for easy sharing.

€ A NTIRCOMPANY SETUP
Entity 100
Setup

* Provides greater visibility into corporate performance by allowing =
consolidated real-time reporting for all business entities.

* Add a flexible user-entity security layer fully integrated into
Microsoft Dynamics 365 Business Central.

XEEET OE
IR ERY ]
REREL

» Create audit-friendly, up-to-date financial reporting for a i
smoother period-end experience. S S—

¢ Binary Stream RSM
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Bank Reconciliation — Envestnet Yodlee

Envestnet Yodlee Bank Feeds offers the ability to link to online bank 5 “"’,
accounts to import electronic bank statements for use in payment

reconciliation. (Envestnet Yodlee Bank Feeds Service Setup

The Envestnet Yodlee Bank Feeds extension provides the following

benefits:

* Removes the need for manual entry

* Improves efficiency and accuracy when doing payment
reconciliation

* Supports a large number of banks

* Allows up-to-date information about bank transactions from within
Dynamics 365 Business Central

* Supports manual as well as automatic bank feeds

* Enables outsourcing of payment reconciliation to an accountant by

providing access to bank statements.

ENVESTNET [
YODLEE -

RSM
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DYNAMICS 365
BUSINESS CENTRAL

FOCUS




I Core Accounting

 Microsoft’'s ERP cloud solution from small business to middle
market enterprises

» Supports compliance for both GDPR and SOX

 Utilizes dimensional accounting for chart of accounts for easy
management and reporting

 "All-in-one" priced solution for financials, project accounting, fixed
assets and purchasing

» Migration tools available for most accounting solutions

RSM
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I Complex ERP

« Microsoft's ERP cloud solution for small and mid-market
distributors and manufacturers (discrete, jobs, blending)

 Integrated solution based on Microsoft platform for full supply
chain management - including office productivity, mobile sales
and service, warehouse management, eCommerce, and EDI.

* Designed for global companies with multiple locations and
business units

RSM
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I Industries

* Wholesale Distribution
- Consumer Package Goods
~ Industrial Products

 Discrete Manufacturing
~ Industrial Products
- Job Shop
- Metal Fabrication

« Consumer Products
- Quality

- Lot trace
. [ | ——

RSM
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RSM Industry Solution — Food & Beverage

5[;:‘: s|z:l: Commodity Contract
= Management for
I Grower (CCM)

[y
[T

5

Expanded Inventory
Trace (IT)

i@ﬁ Freshness Rules

0

Trade Promotions
Management (TPM)

\\ \\

2

Quality
Management

Dock Management

Clear Thru

00
000
000 &

DDDD
0o
DDDD
0000

\

Vendor Certification

Sales Proration
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I Poll Question #2

Which term best describes your current Dynamics GP solution
footprint?

CORE Accounting
COMPLEX ERP
NEITHER or UNSURE

RSM
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WHY CONSIDER DYNAMICS 365

BUSINESS CENTRAL?




GP: Migrate to Business Central Cloud

GP 2015 @ Migrate
GP 2016 @ Migrate
GP 2018 @ Migrate

GP 6 Migrate

© ZUZU KDIVI UD LLF. All KIgNTS Keservea.

On-premises

February 2020

Migration Tool

Vv

GP 2018 R2 or higher

Cloud

i

Project
@ management |0‘
Financial Operations
management management

B® Microsoft Dynamics 365
Business Central

Sales & service Reporting
management & analytics

’z Supply chain lIII
management




GP Migration Enhancements — Wave 1 2020

FEBRUARY 2020 MARCH 2020 APRIL 2020 MAY 2020 JUNE 2020

GP to BC Migration GP to BC Migration

* Migrate GP Chart of Accounts * Inventory Enhancements
to BC Dimensions

SmartList Designer

* Public Preview

- Locations
e Customer Enhancements - Quantity on Hand-

- Active/Inactive Customers Locations GP to BC Migration
- Ship to Addresses - Serial Numbers * Bank Rec (Checkbooks,
Outstanding Transactions)
* Vendor Enhancements - Lot Numbers
- Active/Inactive Vendors * ISV Migrations
- Order Addresses

* One-step migration from GP
2015 or newer versions

NOTE: Roadmap is subject to change during the course of development cycles. W I —

© 2020 RSM US LLP. All Rights Reserved.



I Why Migrate to Business Central? The tenants of the Business Case

Cloud Strategy — taking advantage of other Microsoft Cloud apps
and tools (CRM, Talent, PowerBI, etc.) when moving to Business
Central

QInteroperability — the importance of having your accounting
system work in unison with employee productivity tools from
Office, including Outlook, Excel, SharePoint and Power Bl

Extensibility — most current Dynamics GP partner solutions have
a Business Central offering, if necessary

dFunctionality — same or similar functionality as Dynamics GP
JValue — discounted licensing for current Dynamics GP customers

RSM
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10001

10100

10200

10300

10400

10500

10600

10700

10800

10900

10910

10920

10940

10950

10990

20001

20200

20300

20400

20500

20800

20700

20800

20900

21000

Dimensions from Segments

Checking account
Saving account
Petty Cash
Accounts Receivable
Prepaid Rent
Prepaid Insurance
Inventory
Equipment
Accumulated Depreciation
WIP Job Sales
Invoiced Job Sales
Accrued Job Costs
WIP Job Costs

TOTAL ASSETS

LIABILITIES
Accounts Payable
Purchase Discounts
Purchase Returns & Allowances
Deferred Revenue
Credit Cards
Sales Tax Payable
Accrued Salaries & Wages
Federal Withholding Payable
State Withholding Payable

FICA Payable

CODE?

BUSINESSUNIT _

NAME

COMPANY
CUSTOMERGROUP
DEPARTMENT
DEPT CODE
EVENT
GRANTTYPE
ITEM-NQ
JOBS-PROJECTS
LocC

LOCATIO
REGION
RESTRICTION
REW CODE
STATE

-

%
CODE

Company
‘Customer Group
Department
Dept code
Event

Grant Type
Item-na
Jobs-projects
Location
Locatio
Region
Restriction
Rev code
State

NAME

MEDIUM
SMALL

Chart of Accounts

© 2020 RSM US LLP. All Rights Reserved.

Medium Business

Small Business

Dimensions

FILTER CAPTION

Businessunit Filter
Company Filter
‘Customergroup Filter
Department Filter
Dept code Filter
Event Filter

Grant Type Filter
item-na Fiiter
Jobs-prejects Filter
Location Fiiter
Locatio Filter
Region Filter
Restriction Filter
Rev code Filter
State Filter

DIMENSION
VALUE TYPE

Standard
Standard
Standard

Values

Combinations

CODE CAFTION

Businessunit Code
Company Code
‘Customergroup Code
Department Code
Dept code Code
Event Code

Grant Type Code
item-no Code
Jobs-projects Code
Location Code
Locatio Code
Regicn Code
Restriction Code
Rev o

State

Dimension Combinations Matrix

CODEt NAME
susinessu.. JIEl Businessunit

COMPANY Company
CUSTOMER... Customer Group
DEPARTME... Department
DEPT CODE Dept code
EVENT Event
GRANTTYPE Grant Type
ITEM-NO Item-no
JOBS-PROJ... Jobs-projects
LoC Location
LOCATIO Locatio
EGION Region
RESTRICTIQ... Restriction
REV CODE Rev code
STATE State
STORE Store
VOYAGE Voyage

DESCRIPTION

TCW Testing

GRAMT MGMT

TCW Testing

Manage

BUSINESSUNIT

COMPANY

BLOCKED

CUSTOMERGROL




Saved Views aka Smartlists

O Saareh <= Mew Manage Process  tem  RequestApproval  Inwemtery  Attributes  Page Mare optian Y l F-It V-

Filter list bry:

£ CUSTOMERS | WORK DATE: &/26/2020 L
—+ Filter..
[— £ Search - Mew  Manage Process  Repot  NewDocument  Customer  Navigate  Fage Actions  Nawgate  Report  Smartiist @
e — RESPONSL.  LOCATION
imventory Value Zero Filters b NOTY NAME CENTER CODE PHONE NO. CONTACT
Item Cate Code 3 20000 Mdcs
o Lalegory Lo Filter list by: E i et LT Power Bl Reports - -
item Category Id * Ne. 40000 Alpine Sk House Paul Cannon — M u Itl - F | Ite r
item Disc. Group > 20000 b £0000 Retecioud Jesse Hamar Linware. Inc.
it
ftem Tracking Code Al Priten Patel R
Custamar Salag Astrity - Luet 17 Miznthi
Jabs-projects € Koy T YRR ap——
i a0
Last Counting Feriod Update Dby At = AL Dl ¥aeinration \_\
Conns Darilto
Last Date Modified Debit Amaunt 51 g m
- £000E0 Wagnes Pradusts

Last DateTime Modified Degarimant Code o

R 00070 tamat Cierhar MAI lames Flechar October November
Last Divect Cost Disabte Search by Name

) Document Sending Profile et €  CUSTOMERS | WORK DATE: 6/26/2020

Last Phys. Imvt, Date

Email 00050
Last Tirne Medified I

End Liser coatoa } i ) _ .
Last Unit Cost Cale. Date e s ki = CoinE ,D Search —+ Mew Manage Process Report New Document Customer Navigate Page | Actions Mavigate Report SmartList Fewer options

i ser Lir 1 Fr——
Lead Tirne Calculation Fax N, coozn = s 5

Customer And Contact Customer and Salesperson Blocked Customers Customers with credit limits Customer Ship To Addn
Lot Accurnulation Period Fan, Charge Mema Amaunts ()
T ~ s svm ——— R S wuTv e
Lat Nos. Fin. Charge Terms Code
: Finanice Charge Memo Amounts = . 10000 nl Coho Wine

Ltz Filter list by... & Power BI R

Gen. Buis. Posting Group

20000 Trey Research Helen Ray

GLN =2 s

Hams Fage

SmartList § N

RSM
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Account Schedules from Management Reporter

NAME 1

|_CACYCLE
|_CASHFLOW
|_INCEXP
|_MINTRIAL
M-BALANCE
M-CASHFLOW
M-INCOME
M-RETAIND

Schedules/Reports

Bu

Balanca

© 2020 RSM US LLP. All Rights Reserved.

DESCRIPTION LAYOUT NAME
Balance Sheet
[ i Datafor Cash Cycle Chart PERIODS Beicd Ending 1008115
CROMUS Corporate
Data for Cash Fiow Chart PERIODS Re port
Data for Income & Expense Chart PERIODS Flial S Dare: 072018
Al amaures are In USD.
Data for Reduced Trial Balance Info Part FERIODS
Balance Sheet M-BALANCE .
on
Cash Flow Statement M-METCHANG
Income Statement M-METCHANG Assets
Current Assats.
1 il LA RICTALIARL,
Retained Earnings Cazh
General Accounts Receivable
Irventory
Total Current Assets
Equiprment
Dimension Filters Show more Accurnulated Depreciztion
Total Fixed Assets
Lizhilities
Curren: Liabilities
CURRENTPERIOD  CURRENT PERIOD Total Lizbilities
ROW NO. DESCRIPTION CURRENT PERIOD =1 -2
10 - Total Revenue -625,983.70 47546314 -458,677.94 Equi
20 Total Receivables 72,893.84 2,570.00 2570.00 ity
Cormmon Stock
30 Total Payables 4942155 _ _
/ 20 Total Inventary -15030 2327360 441060 Reaainzd Eamings
I d 100 Days of Sales Outstanding 4192 216 225 Tatal Equity
110 Days of Payment Outstanding 2842 _ _
120 Days Sales of Inventory -0.09 17.51 346 Total Liabilities & Equity
200 Cash Cycle (Days) 7043 -1535 121

92.187.63
7288584
73141.26
24422273

5.452.00
3453.00
8,997.00
253.219.73

61543.29
6154329

20.000.00
17167644
191,676.44

253.219.73

RSM



Product Quotes from Basic Requisitions

4 PURCHASE QUOTE —+ T " SAVED [
Process Request Approval Print/Send Quote Release Navigate Maore options ]
—
General
£ WORKFLOW + iy +“ SAVED [
- MS-PIAPW-04
4 PURCHASE ORDER —+ jf ~/ SAVED [
Wendor Name
Contact [ Import from File [ Export to Fi 106073 " RSM US - Ja eS
Document Date fode Process Release Pasting Order Regquest Approval Print/Send Navigate Actions Nawigate Fewer options O]
Details Attachrments (O
Description General Show more @ L o
Lines Manage  More Documents
Category Wendor Narne |RSM U3 - James Wendor Invoice Mo, | 12345
OFiles T2 =
Type Enabled Contact |James Fischer ‘ Vendor Shipment No. | ‘
Drag files here to upload
> ltem [ Workflow Steps Manage Docurnent Date | 172872020 =]
When Buent Lines Manage  More options E3
—» Approval of a purchase documen
) nit of Divect Uni Learn mare about Zetadocs
An approval request is approve Type No. Description Location Code  Bin Code Quantity  Reserved Quantity  Measure Code e
An approval request is approve Item 1900-5 PARIS Guest Chair, black 2 _ PCS 1t Vendor Statistics
An approval request is rejected, = ltem *
— An approwval request for a purch Wendor No, v00030
i Bal &) 0.00
Subtotal Exdl, Tax (USD) An approval request is delegate alance ($)
Qutstanding Orders (§) 309.62
Iriv, Discount Amourt (USD) | Amt, Red, Not Invd, ($) 0.00
Qutstanding Invoices ($) 0.00
Invoice Discount %
Total (3} 309.62
I
Owverdue Amounts (§) as of 0., 0.00
Subtotal Excl, Tax (USD) 300,60 Total Excl. Tax (LISD) 300,60 Invoiced Prepayment Amoun... 0.00
Payments () 881.02
Inv. Discount Amount (USD) | 0.00‘ Total Tax (USD) 9.02 Refunds (3) 0.00
© 2020 RSM US LLP. All Rights Reserved Invoice Discount % | 0‘ Total Indl, Tax (USD} 309.62 Last Payment Date 6/26/2017
Buy-from Vendor History




Pricing for Dynamics Customers

G G

Business Central Business Central
Essentials Premium

$70-$42 $100-$60

Per user/month Per user/month

* Must be current on Dynamics GP Enhancement
« Team Members: $5 per user/month

* Premium includes Production and Service Management
[ ) Cov—

RSM



5-Year Total Cost of Ownership (Example)

_ Dynamics GP Dynamics 365

Licensing $4,500 $2,016*
Upgrade Services $12,000 -
Hosting Services $15,000
Migration Services s $40,000
Break Year 1 $31,500 $42,016
Even Year 2 $19,500 $2.016
Year 3 $19,500 $2,016
Year 4 $19,500 $2,016
Year 5 $31,500** $2,016
Total $121,500 $50,080
*- assumes 4 named users of Essentials
** _ Upgrade of GP in Year 5 i —

RSM
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I Poll Question #1

Given what you have learned and understood about Dynamics 365
Business Central today, would you recommend that your company
should consider Business Central as an option for your future
accounting/ERP application?

YES
NO
NEED MORE INFORMATIN

RSM
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CUSTOMER STORY




I Boys & Girls Club

« Situation: Current Office 365 / Managed IT customer who needed
an upgrade to Dynamics GP

» Approach: Utilized dimensions to meet grant accounting needs

e Conversation: Focused on TCO with added value of other
Dynamics 365 apps

* Results:
- D365 Business Central @
) Power BI BOYS & GIRLS CLUBS

OF BOSTON

- D365 Sales for Volunteer/Donation Management (future)

RSM
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THANK YOU FOR
YOUR TIME AND
ATTENTION




