DATA ANALYTICS

RSM's Medallia
Services

Supercharge the No. 1 enterprise
experience platform with RSM

Customer and employee expectations are constantly
changing. However, creating great experiences requires
a deep and current understanding of people and
behaviors, then leveraging those insights through a
human-centered design approach.

From video and voice to digital and loT, Medallia captures
billions of signals across every channel, then applies Al
and machine learning to reveal what people care about,
predict their behavior and prioritize actions.

RSM's experienced Medallia advisors specialize in
helping mid-market clients maximize the solution and
drive powerful business outcomes. They understand
your CX pain points and can help you leverage Medallia
to outpace the competition.

AUDIT | TAX | CONSULTING

MEDALLIA
INTEGRATIONS
WITH SYSTEMS
OF ACTION

> Dynamics 365

ServiceNow

NetSuite

Salesforce

NICE CXone

Genesys

Plus, industry-themed
taxonomies for financial
services, insurance,
retail, B2C e-commerce
and health care delivery.

WHY
MEDALLIA?

> Over 80% of

customer feedback
is unstructured
data.

Mobilize Medallia’s
1+ billion signals
processed
every month

to know more
about your
greatest asset.




MEDALLIA + RSM BENEFITS

As the market leader in customer, employee, citizen and patient
experience, Medallia helps its customers reduce churn, turn
detractors into promoters, create in-the-moment cross-sell

and upsell opportunities and drive revenue-impacting business
decisions. With RSM as your implementation partner, you can
harness Medallia's proven track record of providing robust ROI by:

Improving customer loyalty

Increasing sales/revenue

+1800 274 3978
rsmus.com

000

Decreasing employee turnover
through engagement

Identifying poor
internal processes

THE RSM DIFFERENCE

> RSM's unique approach
addresses CX from three
distinct disciplines:

> Human-centered
design

> Organizational
change management

> Digitalimplementation
of CX management
technology

> With RSM and Medallia,
you can:

> Reduce customer churn

> Increase e-commerce
sales

> Boost customer
service quality and
reduce resolution times

To talk with
a certified
RSM advisor
and see a

Medallia demo,

callus at 800.274.3978 or
visit rsmus.com/contact
to send us a message.
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This document contains general information, may be based on authorities that are subject to change, and is not a substitute for professional advice or services. This document does not constitute audit, tax, consulting, business, financial, investment, legal or other professional advice, and you
should consult a qualified professional advisor before taking any action based on the information herein. RSM US LLP, its affiliates and related entities are not responsible for any loss resulting from or relating to reliance on this document by any person. Internal Revenue Service rules require

us to inform you that this communication may be deemed a solicitation to provide tax services. This communication is being sent to individuals who have subscribed to receive it or who we believe would have an interest in the topics discussed. RSM US LLP is a limited liability partnership and
the U.S.member firm of RSM International, a global network of independent audit, tax and consulting firms. The member firms of RSM International collaborate to provide services to global clients, but are separate and distinct legal entities that cannot obligate each other. Each member firmis
responsible only for its own acts and omissions, and not those of any other party. Visit rsmus.com/about for more information regarding RSM US LLP and RSM International.
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